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O6LLecTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «LindpoBoe Tenepaamnoselyanve» (Bewatens)
129110, Mocksa, yn. WenkuHa, a. 51/4, ctp.1

WNHH 7713267433 KIIM 770201001

p/c 40702810700000001838 B NMAO «MTC-BaHk»,

Kk/c 30101810600000000232 BNK 044525232

Paspen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi okaszaHus ycryr nogswxHon ceasm « MTCx» n ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umeHytotcs
— YcnoBus) paspaboTaHbl B COOTBETCTBMM C [paxgaHckum kogekcom Poccunckon depepaumn, 3akoHoM Poccuinckonm
®epgepaumm "O 3awmTe npas notpedbutenen”, PegepanscHbiM 3akoHOM "O CBA3N" U PEryNUPYIOT OTHOLLIEHUS NO OKa3aHWUIo
yCcnyr MNOABWXHOW paguoTenedOHHOW CBA3W, Tenematudeckux YCryr CBA3M, YyCryr CBs3W MO nepedadye AaHHbIX,
OKa3blBaeMbIX C WCMOMb30BaHMEM CETU MOABWXHOW CBHA3M, YCNyr CMNYTHUKOBOrO TENEeBMAEHUS, a TakkKe MHbIX
COMNPSPKEHHBIX C HUMW yCnyr (CepBUCHOE, MHOPMALIMOHHO-CpaBoYHOe 0bcnyxXnBaHneu ap.).

HacTtoswme Ycnoeusa yctaHaBnueatoTcs Onepatopom (B oTHoweHun Ycnyr Onepatopa) n Bewatenem (B OTHOLIEHMM
Ycnyr Bewarensa) camocTtosaTenbHo, SBNAOTCA Ny6nnyHon odepton u mMoryT 6biTb NpUHATEI ABOHEHTOM HEe MHave Kak
nyTeM MNpuUcoeguHeHust K HUM B Lenom. Hactoswwme YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pa3smelyatotcsa Ha Cante Onepatopa.

1.2. Hactosiwume Ycnosus He pacnpoCTPaHSITCA Ha OTHOLUEHUS CTOPOH MO BOMpocaM, CBA3aHHbIM C npuobpeteHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyrmu OnepaTtopa v Ycnyrn Bewatenss He moryT ObiTb Mcnonb3oBaHbl ADOHEHTOM 6e3 AOMONHUTENBHOrO
NMCbMEHHOro cornacosaHus ¢ OnepaTtopom Ans NpoBedeHUs NoTepen, ronocoBaHni, KOHKYPCOB, BUKTOPWH, peKnambl,
ONpPOCOB, MacCoOBbIX PACCLINIOK COOOLLEHWI, BKNOYasA PacChIfiki N0 CETU NOABWKHOW paganoTenedoHHON CBA3N, a Takke
yCTaHOBKM 0B0OpyAoBaHUSA ANs opraHnsaumn ABTOMAaTU3UPOBAHHLIX LEHTPOB (ecnv opraHu3aums n yHKUMOHNPOBaHWe
Takux ABTOMaTM3MPOBaHHbLIX LIEHTPOB npuynHaeT Bpeq Onepatopy, Bewartenio, gpyrum ABoHeHTam wn/vnn TpeTbum
nvuam), yCTaHOBKM LUSTHO30B ANst AOCTYyna K CeTU anekTpocBsa3n n NHTepHeT-TenedoHn, MaccoBon reHepauun Tpaduka
nT.n.

1.4. Ycnyrm cBasu npepoctaenstTca OnepatopomM Ha OCHOBaHuWM AencTtBylowmx nuueHsun Onepartopa, B T.M.
cnegyrowmnx nuueHsun: NeJ1030-00114-77/00049429 (101245) ot 25.07.2012, NeJ1030-00114-77/00049430 (101246) ot
25.07.2012, NeJ1030-00114-77/00049431 (101247) ot 25.07.2012, NeJ1030-00114-77/00049627 (101248) ot 25.07.2012,
NeJ1030-00114-77/00067447 (167215) ot 21.05.2017, NeJ1030-00114-77/00077891 (183416) ot 16.07.2020, Ne/1030-
00114-77/00055672 (149157) ot 15.032017, Ne JI030-00114-77/00080142 (186313) ot 28.04.2021r., BblgaHHbIX
depepanbHoO cnyxbon no Hagsopy B cdepe CBsA3M, UH(OPMALUMOHHBIX TEXHOMOIMA U MaCCOBbIX KOMMYHUKALWNA.
MonHbIM nNepeyeHb nuueH3mn Onepartopa pasmelleH Ha Cante OnepaTtopa u goBoauTcsl A0 cBefeHusi AGOHEHTOB B
mMecTax obcnyxusaHnss AGOHEHTOB, B T.4. Npu 3akntoyeHnmn JJorosopa.

Ycnyrm CnyTHUKOBOroO TeneBuaeHus npegocTtasnsaoTca Bewatenem Ha ocHoBaHum nuvueHsumn Ne J1033-00114-
77/00060296 (Cepusi TB Ne 25810) ot 03 ceHTabps 2014 r, BblgaHHoW PepepanbHom cnyxbom no Hagsopy B cdepe
CBS131, UHPOPMALIMOHHBLIX TEXHONOTUIA 1 MacCOBbIX KOMMYHMKALIMIA.

CraTtbsa 2. TepMUHbI U ONpeaeNieHUs, UCTNIOJNIb3yeMble B HaCTOALWMX YCNOBUSAX

Bce 3aronoBku pasgenoB (ctaten) MCMonb3ylTcs B HAcTOSAWMX YCMNOBUSAAX UCKOYMTENbHO Ana  ypobcTea
NCNONb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT Ha TONKOBaHUE HACTOALLMX YCrOBUIA.

2.1. A6oHeHmM — bU3NYECKOe UIU LPUANYECKOE NULO, MHAMBMAYASbHbBIA NPeanpuHUMAaTenb, C KOTOPbIM 3aKYeH
[loroeop ¢ BblgeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMepa u/unm YHUKkanbHoro koga ngeHtundpumkauymum.

2.2. A6oHeHmMcKuli Homep — TenedOoHHbIN HoOMep, Bblgensiembli AGOHEHTY B COOTBETCTBMM C [10rOBOPOM, C MOMOLLIbIO
KOTOpOro npoussoauTcs naeHTndukauma AGOHEHTCKOro 06opygoBaHuUst C yCTaHOBNEHHOW B HeM SIM-kapTon.



2.3. AboHeHmMcKkoe ob6opydosaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKMtoYas TB-npuctaeky nnm
CAM-moaynb, aHTEHHY 1 T.N., no3Bonsowmx ABoHeHTY nony4daTs Ycnyru Onepatopa v BewaTtens.

2.4. ABTOMaTU3NPOBaHHbIA LEHTP — MNpOrpamMMHO-annapaTHblA  KOMMMEKC, MO3BOMSAOWNA  NPOBOAUTL
aBTOMaTU3NPOBaHHbIA nNpuem, obpaboTky M paccbinky CcoobLeHUA 3NeKTpocBA3n (B TOM 4ucrie OAHOBPEMEHHO
MOCTYNUBLUNX TernedOoHHbIX 3BOHKOB, COOOWeEHUNn Mo dakcy, 3NeKTpoHHOW mno4vte, SMS wu npoyee), a Takke
OCYLLECTBMNATb MaccoBbIi 063BOH.

2.5. Akmueauust Kapmsbl Onnamesi - onpegeneHHas OnepaTopomM NocrneaoBaTenbHOCTb AENCTBMIA Bnagenbua KapThl,
pe3ynbTaToM KOTOpbIX siBnsieTcs onpegeneHne Onepatopom JlMueBoro cyeta u yBenMyeHue Ha HeM ocTaTka Ha
BEMNNYMHY HOMMHara ucnorb3oBaHHoN KapThbl.

2.6. Akmueauyus Ycnye Bewamens — onpegeneHHas Belwatenem nocnenoBaTensHOCTb AeACTBUI ABOHEHTa, KoTopas
3akniovaeTcs B TOM uucne B npuBedeHun ABOHeHTcKoro obopyaoBaHusa B pabouyee COCTosiHME, NO3BOMsoLlee
OCYLLEeCTBMATb [OEKOAMPOBaHWE CurHana TeneBM3MOHHbIX MnporpaMm B Lendx obecneveHus goctyna k Ycnyram
Bewarens.

2.7. ACP — aBTOMaTM3upOBaHHas cucTeMa pacyeToB, MpeacTaBnswolias cobon annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npeaHasHadeHHbIN Ang obecneyeHns aBToMmaTtm3auumn pacyetoB ¢ AboHeHTamu u/unu MNonb3oBaTtenamu Ycnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm 0 NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.8. basoenbliii nakem — [MakeT, BKMNoYeHMe KOToporo B Moanucky AensieTcs 06a3atenbHbIM YCHOBUEM AN BKIIOYEHNS B
Mopanucky OononHutenbHbIX naketos.2.9. Bewamesib — OBWECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbIO «Lindposoe
TenepaguoBellaHme» (r. Mockea, yn.lenkuna, g. 51/4 ctp.1), okasbiBatowee AGOHEHTaM NNaTHbIE YCIYrn CNYyTHUKOBOIO
TeneBuaeHus, ABMsOLLIEECcs CTOPoHoW no [JoroBopy ¢ AGOHEHTOM.

2.10. fJoezoeop — cornaweHne mexagy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3OHOM OKasaHuM YcCnyr,
3aKkni4YeHHoe B COOTBETCTBMM C HacToswmmu YcnoBuamu (B T.4. BblGpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAWwMMM YcnoBusMn TapudHbiM NpeanoxXeHnem, obcnyxmBaHve No KOTOPOMY MPOU3BOAMTCA C MPUMEHEHNEM
otgensHoro TapudHoro nnaHa Onepatopa u TapudHoro nnaHa Bewatens).

2.11. JononHumenbHbIlU nakem — [lakeT, BKMNOYeHWE KOTOporo B [loanMcky BO3MOXHO TOMbKO MPU BKMAOYEHUU B
Moanucky Basosoro nakera.

2.12. Eduruuya mapudpukayuu Ycisiyz — eovHUUa un3MepeHnsi obbema oOkKasaHHbIX YCNnyr, CTOMMOCTb KOTOPOWN
yctaHaBnmBaeTcs OnepaTtopoM (B oTHoweHuu yenyr OnepaTtopa) n Bewartenem (B oTHoweHun yenyr Bewartens).

2.13. EAvMHBbIN nopTan rocygapcTBeHHbIX U MyHuuunanbHbix ycnyr (EMFY) - depepanbHas rocygapcteBeHHas
NHOPMaLMOHHas cucTemMa «EAnHBIN nopTan rocyaapCTBEHHbIX M MyHULMNanbHbIX yeryr» (WWW.gosuslugi.ru).

2.14. ECUA - cdepepanbHas rocygapcTBeHHasd MHQoOpMauuoHHasa cuctema «EpuHaa cuctema umpeHTUdMKauum u
ayTeHTUdmKaumMm B  MHApACTpykType, obecneuvBatollern MHGPOPMALMOHHO-TEXHOMNOIMYECKOE B3aMMOAeNCTBME
WH(POPMALIMOHHBIX CUCTEM, WCMNOMb3yeMbIX ANsi MPeLOCTaBEHUA FOCYAAPCTBEHHbIX W MyHUUMNAmbHbIX YCIyr B
3NEKTPOHHON hOpMEY.

2.15. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusl, B Npeaenax KOTOpoW CyLLeCTBYeT NOoATBepKAeHHast
OnepaTopoM TexHn4Yeckas BO3MOXHOCTb NpeaocTaBneHus Ycnyr, okasbiBaeMblX ¢ UCNonb3oBaHnem SIM-kapTbl.

2.16. 3oHa nokpbIimusi cnymHuka — JYactb Tepputopun P®, B npegenax kotopown obecneymBaeTcs ypoBEHb CUrHamNoB
CO CnyTHMKa, HeobxoanMbIA AN UX Npuema ¢ 3agaHHbIM KadeCTBOM, a Takke rapaHTupyeTcst CnocobHOCTb Npuema Ha
Bxoge MIC3 curHanos ot 3emMHow ctaHuum (TenenopT CHTB), o6nagatowen onpeaeneHHbiMM napaMmeTpamu.

2.17. Kapma Onnamsi (Kapma) — nHouBnayarnbHO onpeferneHHbli HOCUTemNb, UCNOMHAEMbIV B BUAE MNacTUKOBOW KapThbl
unu B UHOM onpegensemom OnepaTopom Buae, YCTaHOBIIEHHOrO HOMUHaNAa, coaepXaLluum nHpopmaumo, Heodxoaumyo
ans nposegeHus AktuBauumn Kaptbl (B T.4. cpok AktmBauum KapTtbl). Ucnonb3yetca ona gosegeHus go Onepartopa
cBefeHun ob onnate (Npegponnate) Yenyr. B cnyvyae ecnv AGOHEHTY OKa3bIBanuChb UHbIE COMPSHKEHHbIE C HUMMW YCNyru,
OnepaTtop Bnpase HanpaBWTb CPeacTBa 4S8 onnaTthl 4aHHbIX YCyT.

2.18. Kodoeoe cnoeo - yka3biBaemass AOOHEHTOM B YycTaHoBneHHon Onepatopom u Bewatenem dopme
nocrneagoBaTenbHOCTb CMMBOIOB (ByKB, Lndp), cnyxawas ona ngeHtudukaumm ABOHeHTa Npu ucnonHennn JJorosopa.
2.19. Jluyesol c4em — aHanutudeckui cyet B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX cpeacTBax, UCMosb3yeMblX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCMyr, MOCTYMMEHUS U PacxXOdoBaHWS OEHEXHbIX CpPeacTs,
BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObITb BblAENEHO HECKONBbKO JIMLEBLIX CHETOB.

2.20. NnyHbin kabuHeT — Beb-cTpaHuMua Ha Cante Onepatopa, cogepxalias MHGOpMauuio O 3akasblBaeMblX
ABOHeHTOM Ycnyrax, cTaTUCTUYECKYD MHopmaumio 06 obbeMe MomnyyYeHHbIX YCyr n TeKylweM cOocToaHMU JlnueBoro
cyeTa, JOCTYM K KOTOPOW OCYLUECTBNSAETCH C NMOMOLLBbK ayTEHTU(UKALUMOHHbBIX AaHHbIX (YHUKarNbHbIA JIOTMH U Naporib).
NorvH n naponb ansa goctyna B JInyHeln kabuHeT BblgaloTca AGOHEHTY npu 3aknodeHun [orosopa. JInyHbin kabuHeT
MOXET UCNONb30BaThCs ANl Bbidopa ABOHEHTOM KOHKPETHbIX YCnyr u [JononHUTENbHbBIX YCIyr, 0TKasa OT HUX, a Takke
ans pasmelleHus ysegomneHus Onepartopa, agpecoBaHHbIX ABOHEHTY. ABGOHEHT 00si3aH obecneynTb COXPaHHOCTb
normHa u naponst AGOHeHTa, Heobxoaumbix Ansa goctyna B JIMuHbIN kabuHeT. [encteus, coBeplleHHble B JIMYHOM
kabuHeTe, JOCTYN B KOTOPbIA OCYLLECTBMEH C UCMOMb30BaHMEM JOrMHa 1 naponst AGOHeEHTa, NpU3HatTCst eNCTBUAMMN,
coBepLUeHHbIMU ABOHEHTOM JIMYHO UMM €ro YNONHOMOYEHHbLIM MpeacTaBuTeENEM OT MMEHU M B MHTepecax ADOHeHTa.
Mpn aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobblie (B TOM 4YMCIe HeCaHKLUMOHMPOBAHHbLIE) AENCTBUS TPETLUX UL,
NUMEBLLMX MecTo B JInyHOM KabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLIECTBIIEH C UCMOJSIb30BAaHNEM JTOTMHA U Napons
AOOHeHTa, a Takke 3a nocrneacTeus Takmx AenictBui. OnepaTtop BnpaBe npegoctaBuTb AGOHEHTY BO3MOXHOCTb
M3MEeHUTb Naponb Anst gocTyna B JIMYHbBIN KabUHET, Npy 3TOM JOTMMH OcTaeTcsi HemameHHbiM. OnepaTop Brnpase 6e3
npegynpexaeHns NpUocTaHoBMTbL Mcnonb3oBaHne ABoHeHTOM JInyHoro kabrHeTa B cnydae pactopxeHus Jorosopa.
2.21. Onepamop — lNMybnuyHoe akuMoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTckasi,
0.4), okasbiBatoLLee YCInyr CBA3N Ha OCHOBAHUK NIMLEH3UN, SIBIISIIOLLLEECHA CTOPOHOM no [loroBopy ¢ AGOHEHTOM.

2.22. Makem — COBOKYMHOCTb Tenenporpamm (TernekaHanoB), pacnpocTpaHsemMblx Beliatenem B npouecce okasaHus
AboHeHTam Ycnyr Bewartens. lNonyyeHne poctyna k npocmotpy [laketa, nytem [loanuckm ABGOHeHTa, siBnsieTcs
ycrosunem nony4deHus AboHeHTom Ycnyr BewaTtens.



http://www.gosuslugi.ru/

2.23. lModnucka — komMbuHaums (Habop) lMNakeToB, BbiGpaHHbIX AGOHEHTOM, Mnony4yeHue Ycnyr Bewartens B coctaBe
KOTOpbIX AGOHEHT 06513yeTca onnaynBaThb.

2.24. [Mopoz2 coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHW C Yy4yeToMm TpeboBaHui
3akoHoaartenbcTBa P®, N0 ncreyeHnn KOToporo NPOJ0IKEHNE YCTAHOBEHHOrO COeAUHEHNS SIBNISIETCA OCHOBAHMEM A11S
Ha4ana TapudguKalmm YCnyr.

2.25. Monb3osamernb — nonb3oBaTtenb YCnyr, ABASIOLWNACA NULOM, 3aKa3blBaloLWLMM U (MNK) UCNONb3YHOLLUM YCnyru.
2.26. PacyemHsbili nepuod — nepuog BPEMEHM, 3a KOTOPbIN onpeaensieTcs akTMYeckn Noy4YeHHbI 1 onnadvnBaemMbli
ABoHeHTOM obbem Ycnyr. Ecnm uHas npogomkntensHOCTb PacdeTHOro mepuoga He yCTaHOBMEHa MO COrMalleHuio
CTOPOH, PacyeTHbIN Nepuog cuMTaeTcs paBHbIM OOHOMY MECsLYy.

2.27. PoymuHe — npepoctaBnsgemasa OnepatopoMm ABOHEHTY BO3MOXHOCTb C NpUMeHeHneM ykasaHHou B [lorosope SIM-
KapTbl MONb30BaTbCsA YcCryramu, okasblBaembiMW ApPYrMM OnepatopoM CBA3W, C KoTopbiM y AbBoHeHTa [dorosop He
3akniodeH. [lMogpobHasi wuHopmaums o TeppuTopuUM U HaAUMEHOBaHMAX OMNepaTtopoB CBA3W, rae ABOHEHTYy
npepocraesnsietcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.28. Calim Onepamopa — pecypc OnepaTopa B ceTu VIHTepHET, pa3MeLLEHHbI NO agpecy: Www.mts.ru.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — OMEKTPOHHbI HOcUTenb MHGOPMauMM, C MOMOLLBIO KOTOPOro
ocyllectensieTcs ngeHtndukauma AboHeHTa OnepaTopom, AocTyn ABOHEHTCKOro 060pya0BaHMS K CETU NMOABWXXHOW CBSA3MN,
a Takke 3almTa OT HECAHKUMOHWPOBAHHOIO WCMONb30BaHUSA BblAENEHHOTO ADOHEHTCKOrO HOoMmepa, B T.4. B paMKax
nony4eHunst goctyna k Ycnyram Bellarensi B COOTBETCTBMM C NOPSIAKOM YCTaHOBMNEHHbIM BelaTtenem.

2.30. Tapud — ueHa, yctaHaBnmBaemas Onepatopom/Bellatenem 3a oTaenNbHY0 eanHuLy YCnyru.

2.31. TapucgHbili nnaH Bewamensi — COBOKYNHOCTb LIEHOBbLIX YCNOBUIN, Ha KOTOpbIX BelwaTens npegnaraet AGOHeHTY
nonb30BaTbCA OAHOW UMW HeckonbkuMmu Ycnyramu Bewatens.

2.32. TapugHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBBIX YCMOBWUIA, Ha KoTopbix Onepatop npeanaraet ABGOHEHTY
nonb3oBaTbCsA OAHON NMBO HeckonbknMu Ycnyrammu OnepaTopa.

2.33. TapuchHoe npednoxeHue - COBOKYNMHOCTb LEHOBbIX YycnoBui. Mo cmbicny HacTtosawmx Ycnosuin TapudHoe
npeanoxeHve npegycmatpuBaeT oOTAenbHbIi TapudHbin nnaH Onepatopa w  TapudHbin nnaH  Bewarens,
onpegensoLmne ycrnosus 1 nopagok nonyyveHuna yenyr Onepatopa v Belwatens.

2.34. YHukanbHbin koa uaeHTudukauum (YKWU) — ykasanHHoe B [JoroBope yHMKanbHOE co4veTaHue LUdpoBbIX,
OYKBEHHbIX W/MNM CUMBOSbHbLIX O0BO3Ha4YeHun, wucnonb3dyemMoe Ans OAHO3HAYHON uaeHTUdUKauunm ABOHEHTCKOro
obopyaoBaHusa B npouecce okasaHust YCnyr.

2.35. Yenyau — ycnyru, okasbiBaeMble ABOHEHTY, a UIMEHHO:

Ycnyau Bewamens — ycnyru CNyTHUKOBOIO TENEBUAEHUS W/WMM WHbIE COMPSDKEHHbIE C HUMW  YCIyT,
oKkasbiBaemble Bellatenem HenocpeacTBEHHO W/MNKU C NPUBREYEHUEM TPETbUX NUL (CepBUCHOE, WHOPMaLMOHHO-
cnpaBoYHOe 0bcnyXMBaHWe U T.M.), BKNoYawowme B cebs:

- ycnyru no BewaHuio (pacnpoctpaHeHuio) MNakeTa TenenporpamMm, B TOM Yucrie no NpefocTaBieHuo JOCTyna K
npocmoTpy basoBoro nakera Ha ycrnoBumsx, NPegycMoTpeHHbIX ABOHEHTCKMM JOrOBOPOM;

- ycryru no NpeAoCTaBneHMIo JOCTyna K BelaTenbHon nnatgopmMe — OCHOBHas ycnyra, 6e3 aktmeaumm KOTopon

He NpefocTaBnseTcs OCTYN K MPOCMOTPY Kakmx-nmbo NakeToB Tenenporpamm.
Ycnyau Onepamopa - ycnyr noaBWKHOW paaunoTenedoHHON CBA3W, TenemaTudeckue ycryru, ycnyru no nepepade
OaHHBIX UW/WNN UHbIE CONPSXXEHHBIE C HUMK YCNYTK, OKkasbiBaeMble OnepaTtopom HENOCPEACTBEHHO WU/UMN C NpUBEYEHNEM
TpeTbMx vy (CepBUCHOE, WH(OPMALMOHHO-CNPaBOYHOE  OOCMYXMBaAHWE, KOHTEHTHble ycryru 1 ap.).2.36.
YnonHomo4yeHHOe slUYO — NULO, YNnaTon B KAacCy KOTOPOro AEHEXHbIX cpeAcTB ADOHEHT MCMOSHAET CBOU AEHEXHble
obsA3aTenbCcTBa, Bo3HUKawwme nepen Onepatopom u Bewartenem m3 [Jorosopa. lNepeyeHb TakvMx nuy OOBOAWTCHA OO
cBefeHns ADOHeHTa B nopsake, NPeAyCMOTPEHHOM M. 11.2. HAacTOALWMX YCNOBUIA.

Pasgen Il. Mopsaok u ycnoBus 3akntoveHus Jlorosopa

Cratbs 3. Nopsapok 3aknoveHns u npoaneHus aencteus florosopa

3.1. JoroBop BCTynaeT B cuny U cTaHoBuUTCA obsAsaTtenbHbiM Ans CTOpPOH C MOMEHTa ero 3akmoyeHus. lMpaea u
06sa3aHHOCTM no [loroBopy, NpegycmaTpuBaloLLEMy UCMOMb30BaHME NepeHeceHHoro AGOHEHTCKOro HOMepa, BO3HMKAaKT
C MOMeHTa Hadyana okasaHus Ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTckoMy Homepy. Ecnu wnHoe He
cornacoBaHo cTopoHamu B [loroBope, NocneaHunin cHMTaeTcs 3akmoyeHHbIM Ha HeonpeaeneHHbIN CPOoK.

Hoctyn ABoHeHTCkOro obopyaoBaHMsA C BKIOYEHHOW B Hero SIM-kapToi kK ceTu MOABWXKHOW CBSA3M obecrnevmBaeTcs C
MOMEHTa 3aknoveHus [oroBopa M BHeceHUs ABOHEHTOM HeOoOXOOUMbIX MaTexen B COOTBETCTBMU C BbiOpaHHbIM
ABoHeHTOM nepedHeM, obbemom Ycnyr n TapudHbIM NNaHoM, ¢ y4eTOM OCOBEHHOCTEN, YCTAHOBIEHHBIX HACTOSALLMMM
Ycnosuamum.

B cnyyae 3akntodeHWa cTOpoOHamu Cpo4dHoro [loroBopa ero AencTBUEe MpoAfieBaeTCs Kaxabl pas Ha cnegylowunn
nepvoa, paBHbI NepBOHaYanbHOMY CPOKy AencTBusa [JoroBopa, ecnv AGOHEHT He 3asBUT 06 06paTHOM He No3gHee, Yem
3a [iBe HeJenu 0O OKOHYaHWsi CpoKa ero AencTBus.

Hoctyn k ceTu nopswxHon cBasn Onepatopa npegoctaBnsieTca AOOHEHTY B [eHb 3aknodeHust [loroBopa, ecnuv
cornaweHnem CTOPOH UNKU HACTOALWMMUK YCNOBUAMU HE YCTAHOBMNEH APYron CPOK.

OnepaTtop Ha4yHeT okas3aHve Ycnyr/npefocTaBrneHve AOCTyna K CeTu noaswxkHon cBsA3uM Onepatopa AOOHeHTaM -
IOPUAMYECKUM NMuaM (MHOVBMAYaNbHLIM NpeanpuHMMmaTensam) He nosaHee 3 (Tpex) paboynx gHer ¢ Aatbl NonyyYeHus ot
ECWA cBepenuii o Monb3oBaTtene Ycnyramu - ouU3nyYeckoM nuue 1 ceefeHnii o6 ncnonb3yeMomM atum Monb3oBartenem
ABOHEHTCKOM HOMepe, ykasdaHHbIX B M. 8.10 HacTosAwWwmMX YCNoBui, Npu yCrioBMU YCMeLHoW npoBepku OnepaTtopom u
ECWA Hanuumns n gocToBepHOCTU cBeaeHun o [Nonb3oBaTene Ycnyramm, eCriv MHOM CPOK He YCTaHOBIEH B [loroeope.
OnepaTop HayHeT okasaHue Ycrnyr/npegocTaBneHne AocTyna K CeTu noaBwkHow cBs3um Onepatopa AGoOHeHTaM -
lopyandeckum  nuuam  (MHAMBMAyanbHbIM - NpeanpuHumarenam) B uenax obecnevyeHuss  OyHKLMOHMPOBaHUSA
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nonb3oBaTtenbckoro obopyaoBaHust (OKOHEYHOro 06OpyoOBaHWS), B KOTOPOM MCMOMb3yeTcs WAeHTUUKALMOHHLIN
MoAynb, He nosgHee 3 (Tpex) paboyux aHen ¢ aatbl nonydveHus ot ECUA pgoctaTouHoM MHOpMaUUM O BHECEHUM
ABOHEHTOM - OpUANYECKMM NUUOM (MHAMBUAYaNbHbIM nNpeanpuHumatenem) B ECUA ceepeHuid, ykasaHHbIX B n. 8.11.
HaCTOALLMX YCNOBMWI, eCrnv MHON CPOK He yCTaHoBMNeH B [lorosope.

3.2. Heotbemnemon u4acTtbio [loroBopa sBRAOTCA Hactosiwme Ycnosusi, BblbpaHHoe A6GoHeHTOM TapudHoe
npeanoxenne (TapudHbin nnaH Onepatopa n TapudHbii nnaH Belwatens), TexHuyeckme TpebOBaHWS U 3HAYEHMS
nokasaTenen kKayecTBa OKasaHWs YCryr CBA3W MO nepefadvye AdaHHbIX U TenemMaTUdecKux YCnyr CBsA3W, MepedeHb
nnueHsni OnepaTopa w Bewatens, CornaweHve o0 3MEeKTPOHHOM B3aUMOAEWCTBUW C WCMOMb30BaHWEM MPOCTOW
3MNEKTPOHHOW MOAMUCK, a TakkKe YCroBus odepT, NPUHATbLIX AGOHEHTOM B MOPSAKE M HA YCMOBWSIX, YCTAHOBIEHHbIX
Onepatopom 1 Bewatenem.

3.3. B cootBeTctBUM CcO CT. 6. ®epgepanbHoro 3akoHa «O nmepcoHanbHbIX AaHHbIx» Onepatop u BewaTene B uensix
3akniodeHma u/mnn ncnonHeHus [oroBopa, a Tawkke B Uensx cobniogeHns OeWCTBYIOLLEro 3akoHogaTenbCTBa
obpabaTbiBaeT nepcoHarnbHble AaHHble ABOHeHTa ¢/6e3 ncnone3oBaHWs CBOMX NporpaMMHO-annapaTHbIX cpeacTs. [og
06paboTKkor nepcoHanbHbIX AaHHbIX MOHMMaeTcs nwboe aencteve (onepaumsi) UMM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbIX C MUCMNONb3OBaHMEM CPEACTB aBTOMaTtusaumnm unm 6e3 UCnonb3oBaHWs Takux CPeacTs C
nepcoHanbHbIMU AaHHbIMUW, BKMOYasi cOop, 3anucb, CUCTEMATU3aUMIO, HAKoMNNeHe, XpaHeHue, B T.4. KOMUA JOKYMEHTOB,
YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHWe (OOHOBMEHWE, W3MEHEHWE), W3BIeYeHne, UCMNoNnb3oBaHWe, nepegava
(npepocTaenexne, goctyn), obesnMunBaHne, 6NOKMpoBaHNe, yaaneHne, yHUYTOXEHNE NepCoHanbHbIX AaHHbIX.

3.4. Ha nepvop ¢ momeHTa 3aknodeHns [loroBopa v Ao npekpaieHus obssatenscts CTopoH no [Jorosopy, a Takke Ao
NCTEYEHNST CPOKOB XPaHEHWsi MepcoHarnbHbIX AAHHbIX, YCTAHOBMEHHbIX 3aKoHOOAaTenbCTBOM, ABOHEHT BbipaXkaeT CBOE
cornacue Ha o6paboTKy nepcoHamnbHbIX AaHHbiXx Onepatopom K Bewatenem, a Takke cormacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHme, 4OCTyn) u nopyvyeHme OnepaTopom unu Bewatenem TpetbuMm nuuam obpaboTkm
nepcoHanbHbIX AaHHbIX, NnepegaHHbix AboHeHToM OnepaTopy v BewaTtenio B xoge ncnonHeHns [Jorosopa, n ceegeHvn
06 ABoHeHTe (kak MOMHOCTLIO, TAaK M YaCTW TakMX CBedeHMN), ykadaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-93 ot
07.07.2003 roga «O cBs3u» (3a UCKNOYEHWEM WHAOPMaLMK, COCTaBMsOWENn TavHy CBA3W), B TOM 4uCrie, HO He
OrpaHM4MBasCh, B Lensax ncnonHeHus Onepatopom u Bewatenem 06a3atenscTs unm ncnonHexnus nepeg Onepatopom u
Bewatenem TtpeTbumn nuuamm o6s3aTenbCTB, HaMpaBfeHHbIX Ha ynydleHue YCryr CBA3W, HanpabfeHHbIX Ha
npegoTBpalleHne U NPOTUBOLAENCTBME MOLLEHHMYECTBY, HEXenaTernbHbIM Bbl30BaM (B TOM 4YMCrE 3aBepLUeHMe Takux
HexernaTenbHbIX BbI3OBOB C MNpPedoCTaBIiEHNEM OTIIOKEHHOrO JocTyna K HMM  ABOHeHTa), pacnpoCTpaHEHMWIo
BPEOOHOCHOIO MPOrpaMMHOrO obecrneyeHus, CBA3aHHOIO C WCMOMb30BAaHWEM YCMyr CBA3W, a TakkKe oOKasaHue
NHGOPMALIMOHHO-CTaTUCTMYEeCKUX ycnyr. [lpeaycMOTpeHHoOe HacToswmMm ab3auem corfiacMe pacnpocTpaHsieTca Ha
cnyyaw, koraa Heob6xoaMMOCTb ero nNonyyYyeHns NpegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHLIMU MPaBOBLIMU aKTaMMu.
O6paboTka nepcoHanbHbIX AaHHbBIX OCYLLECTBNSAETCA B LeNsX ucnonHeHust [oroBopa, B TOM 4vcne Ans Uenen
abOHEHTCKOro, CEpPBUCHOIO U CMPaABOYHO-MHPOPMALMOHHOTO 06CnyxmBaHuss ADOHEHTa, a Tawkke Yny4leHus
abOoHEeHTCKOro, CEpPBUCHOMO U CNPaBOYHO-MHAOPMALMOHHOIO O6CNYyXXMBaHUSA, B T.M. BKIIOMEHUS B [AaHHble Ans
NMH(OPMALIMOHHO-CNPABOYHOr0 OBCNYXUBaHWUS, OKa3aHUsA emy YCIyr U CepBUCOB, HEPAa3pPbIBHO CBHA3aHHbIX C Ycnyramu
Onepatopa n BewaTtens (Bkmiovass npepgoctaBneHve poctyna kK WHTepHeT-cavtam, nnatdopmam, nrowagkam,
MapkeTnnencam, MoOBUNbHbLIM NPUNOXEHMAM U UHBIM pecypcam OnepaTopa u/vnu TpeTbunx nuu-naptHepos OnepaTopa u
BelaTens), B3bickaHUsA eOUTOPCKOM 3a0IMKEHHOCTM 3a YCnyru, xpaHeHusi [1oroBOpoB 1 JOFOBOPHON AOKYMEHTaLuMu, B
MHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHLIX C UcnonHeHnem [orosopa, a Takke ansa cobnogeHns Onepatopom u Belartenem
TpeboBaHWIN OENCTBYIOLLENO 3aKOHOAATENbLCTBA.

O6paboTka (Bkntovas o6e3nnumBaHne) NnepcoHanbHbIX AaHHbIX U cBedeHun 06 ABOHEHTe (kak MOMNHOCTbLIO, TakK U YacTu
Takux cBefeHun), ykasaHHbiX B CT. 53 ®epepansHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBAsu», Takke
OCYLLECTBMAETCA B WUCCregoBaTeNlbCKUX WM CTaTUCTUYECKUX Lensx, Bkoyas obpaboTKy CTaTUCTUYECKUX [aHHbIX,
Bonbwnx 06BEMOB CTPYKTYPUPOBAHHBIX U HECTPYKTYPUPOBAHHbBIX AaHHbIX U OCYLLECTBMEHUA APYrux MccriegoBaHui u
WHTepnpeTauui, B TOM YuChe, HO He OfPaHUYMBasCb, NS YNyYlEeHUs KavyecTBa U NOTpebuTenbCkux CBOMCTB Ycnyr u
cepsucoB Onepartopa, Bewatens n/unn tTpetbux nuuy-naptHepos OnepaTopa, BewaTens, a Takke B pamkax peanu3aumm
MpaB M 3aKOHHbIX MHTEPECOB, NMPEeAYCMOTPEHHbIX AEVWCTBYIOWMM 3aKOHOA4AaTeNbCTBOM, BKMKOYas 3akoHoA4aTenbCcTBO 06
3KCrNepuMeHTarbHbIX MPaBoBbIX pPeXnMMax B cepe LMdpoBbIX MHHOBALNNA.

MMepeyeHb nuu, ocywecTBNAOWMX 0B6paboTKy nepcoHanbHbIX AaHHbix ABGoHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMM C HaCTOSALIMM MYHKTOM, a TakkKe ajpeca Takux nuy ykasaHbl Ha CanTe u JoBOAATCA OO0 CBeAeHUs
ABoHeHTOB B MecTax obcnyxuBaHuss AboHeHTOB Onepatopa v BelwaTtens, B TOM 4ucne B MOMEHT 3aKMyeHust
[orosopa.

B cnydae Hecornacus AGoHeHTa OeACTBUE HACTOSILLENO NMYHKTA HE PACNPOCTPAHSAETCSA Ha B3aMMOOTHOLLEHMS CTOPOH MNpy
ycnoBun, 4To ABGOHEHT Npu 3aknoveHun [oroBopa 3asiBUT O CBOEM Hecornacum wnm nogact COOTBETCTBYOLLEe
3asBneHue B agpec OnepaTopa B nepuo aencteus [orosopa.

3.5. B cnyyasx, korda Heob6XxooMMOCTb MoOmnyyYeHus cornacuss oT ABGOHeHTa nNpeaycMOTpeHa AeWCTBYHOLUMMU
HOPMaTUBHBIMW NPAaBOBbIMW akTamu, MognucbiBas HactoAwmn [oroBop, ABGOHEHT-lopuandeckoe nuuo BblpaxaeT
cornacue Ha npegoctaBfneHvMe OCTyMna K ycrnyram CBsi3n, OKasblBaeMblM APYrMMU onepaTtopamu, Ha MCMOoNb30oBaHue
cBegeHun 06 AGoHeHTe, B TOM YMcne ux NpegocTaBneHe TpeTbM nuuam, Ha nonyvyeHne MHPOPMaLMOHHbIX PacChISoK,
peknambl MO ceTam anektpoceasn oT Onepatopa, B TOM 4ucre O ToBapax/pabortax/ycrnyrax M WMHbIX ObObekTax
pekrnamupoBaHus W/unum obbekTax WMHQOPMUMPOBaHWS TpeTbMX Nuu, Ha peanusauyuo OnepaTopoM MepOnpUATUR,
HanpaBreHHbIX Ha MPOTUBOLEWCTBUE U NPedOTBpaLLEHME HeXenaTemnbHbIX BbI30BOB B agpec AGOHeHTa (B TOM uucre
3aBEPLUEHNE TaKMUX HEXenaTemnbHbIX BbI30BOB C NPeAOCTaBIEHMEM OTIIOXKEHHOrO AocTyna K HUM AGoHeHTa). AGOHEHT
BrpaBe O0TO3BaTb CBOE COrfacue B nopsiake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacCToALLMX YCNOBUMA.

3.6. [nga 3akntoveHusa [oorosopa (B 4Yactu Ycnyr Onepatopa) NCcnosb3yrTest MOMELLEHMs (YacTn NOMELLEHNI), TOProBble
MecTa, TOproBble OOBLEKTbl, TPAHCNOPTHbLIE CPEACTBa, COOTBETCTBYyLWMe TpeboBaHuaM n. 1 cT. 44 depepansbHoro



3akoHa «O cBsasux». lpu ucnonb3oBaHuUM Ana 3aknoyeHusa [loroBopa nomelteHuss AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMELLEHNST YKa3aHHbIM TpeboBaHUSAM.

Pazgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaembix ADOHEHTY, onpefensetca BblOpaHHbIM AGOHEHTOM TapudHbIM NpeanoXeHneMm,
BKIovatoLwWmm B cebs TapudHbin nnan OnepaTtopa u TapudHbIi NnaH Belwartens, ¢ y4eTOM MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM JOMONHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnsmmn OnepaTopa, Belwartensa n/mnn TpeTbmx
nmy,.

Kpome TOro, nepevyeHb Ycnyr onpegensieTca BO3MOXHOCTAMU ABOHeHTckoro obopyaosaHus. [epeveHb Ycnyr npu
PoymuHre 3aBncuT Takke 0T BO3MOXHOCTEN CETM POYMUHIOBOrO onepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpegeneHve obbeMa Ycnyr, okasaHHbix AGoHeHTy OnepaTopom 1 Belatenem, ocyllecTBnseTcs Ha OCHOBAHWM
nokasaHun ACP OnepaTtopa v nporpaMmmHoO-annapaTHbIX CPeAacTB, ucnonb3yembix Belwartenem, nubo obopynoBaHus
CBSI3M OPYr1X onepaTtopoB CBA3M, B YHACTHOCTU, MPU OKa3aHuu ycnyr cBs3n ABoOHeHTy B PoymuHre.

5.2. Ncxogs u3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npeanoxeHus, BKoyawwero B cebs
TapudHbin nnaH Onepatopa n TapudHbii nNnaH Bewatens, n o6bEMa Mcnonb3oBaHHbIX ADOHEHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHuM PoymwuHrom) B ACP Onepatopa v nporpaMmmHo-annapaTHbIX CpeacTBax, WCMOMb3yeMmbixX
BewaTenem, ykasbiBaeTca ocTtaTok Ha JlueBoM cyeTe. BenuumHa octatka npepctaBndetr cobo 0606LLEHHYHO
nHdopmaumio 06 obbeme Ycnyr, KOTOpbI MOXET ObiTb MCNoNb3oBaH ABOHEHTOM (NOMOXMTENBHOE 3HAYeHNe ocTaTka)
unn 6bin ncrnonb3oBaH AOOHEHTOM MoOCMe MOMHOro pacxofoBaHWs Ha onnaty YCNyr BHECEHHbIX MnaTexewn
(oTpuuatenbHoe 3HavyeHue ocTtaTka). BHeceHne nnartexen oTpaxaeTcs Kak yBenumdeHue ocTaTka Ha JlvueBom cuyere,
B3MMaHWe nnaTtbl 3a OKa3aHHble YCnyrm — Kak ero yMeHblleHue. YMeHblueHMe ocTaTka Npou3BOAMTCA UCXOOS M3
TapudoB Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros, BKkoYaeMbIx B LieHy. OTpyuaTtensHoe 3HavyeHne octaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBemeHus o6 octatke Ha JluueBom cueTe AGOHeHTa CpencTB, BHECEHHbIX U
Heun3pacxogoBaHHbIX ABOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
Tekyllem ocTtaTke Ha JluueBom cuyeTe moryT 6biTb nonyveHsl AGoHeHToM y Onepartopa u Belwartens (B 7.4. ¢ NOMOLLbIO
ronocosblx, Internet n/unu nHeix cepsucos Onepartopa v Bewarens).

5.3. NpooomkMTenbHOCTb COeAMHEHUS NMPpU Nepeaaye Heronocoeson nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6avita. Micxoga m3 TexHuyeckmx ocobeHHocTeln paboTel cotoBor cetu Onepatopa, OnepaTtop Bnpase
yCTaHaBnMBaTb MaKCUMasbHYI MPOAOIMKUTENBHOCTb OOHOrO HEMNPEpPLIBHOIO COEAMHEHWs B TAKOW CETU, KOTOpPOE He
MoXeT OblTb mMeHee 180 MUHYT. VHdopmaumMs O MakCMMarnbHOW MNPOAOIMKUTENBHOCTU COEAMHEHUs OOBOAUTCS [0
ABGOHEHTOB B nopsiake, yCTaHOBMEHHOM M. 11.2 HacToALWMX YCNoBu1iA.

5.4. B uenax obecrneyeHus paBHOMEPHOW Harpy3kM Ha ceTb CBs3M U obecneveHuss SecnepebonHoOCTM ee paboTbl
OnepaTtop Bnpase B pamkax TapudHbIx nraHoB cbanaHcMpoBaTe 06beMbI NOTpebnsemoro Tpacgrka AGOHEHTaMK, B TOM
yMcne B YacTU COKpaLWleHWss Takux o6bemMoB U(MMM) MWCKIIOYEHWs HeorpaHuyeHHoro notpebneHve Tpaduka
ABoHeHTaMKn.5.5. TepeyeHb oOkasbiBaemblx Ycnyr onpegensietcs BblOpaHHbIM  AGOHeHTOM TapudHbIM nnaHoM
OnepaTtopa n TapudHbiM nniaHom Belatens, a Takke nepeyHemM OOMNOMHUTENBHO 3aKa3aHHbIX UM YCnyr.
lMpnocTtaHoBNEHNE oOkas3aHWss YCnyr MpouM3BOAUTCA B Cryvyasx M B MOpsSOKe, YCTAHOBIEHHbIX AEWCTBYHOLLUM
3aKOHO4ATENbLCTBOM.

Mpn onnaTe Ycnyr NOCPeACcTBOM aBaHCOBOrO Mnatexa (aBaHCOBLIM MeETO4 pacyeToB) CTOPOHbI COrnacoBanu
npogoskeHne okasaHus Onepatopom u Bewatenem AGOHEHTY Ycnyr CBEpX CYMMbl BHECEHHbIX OEHEXHbBIX CPEACTB Ha
Jlnuesor cyet ABOHEHTa, B TOM 4YMcCne Mpu Hannyinm yctaHoBreHHOro AGOHEHTOM COefMHEHMS OO0 ero 3aBepLUEHUS.
[MpuMeHeHMe OTMOXEHHOrO MraTeXka BO3MOXHO TakKkKe Ha OCHOBaHUM OTAENbHOrO cornaweHus ¢ AGOHEHTOM Ha
YCNOBUSAX Takoro cornawexus. Ecnu B cornaweHnn ¢ AGOHEHTOM He CKaszaHO MHOe, MeTOof pacyeToB MpW OKa3aHuK
Ycnyr B COOTBETCTBUM C HACTOALLMM MYHKTOM HE MEHAETCA.

Cratbsa 6. KauecTBO paguortenecoHHomn cBsa3u Onepartopa

6.1. KayecTtBo noaBmxHOM pagmoTenedoHHON CBSA3N B 30HE PaaMONOKPbITUA CeTU COOTBETCTBYET AENCTBYIOWMM B PO
TEXHNYECKMM HOpMaM M MMEKLMMCH NULEH3NSAM. TexHUYeckue nokasatenu U HOpMbl, B COOTBETCTBUWN C KOTOPbIMU
oKasblBalOTCA ycnyru cBs3u, pasMelleHbl Ha Cante Onepatopa u SABRAOTCA HeoTbemnemoW 4vacTeio [lorosopa.
OnepaTtop npefocTaBnsieT ycrnyru CBA3W KPYrnocyTOYHO, exxeaHeBHO, 6e3 nepepbiBOB, 3a UCKMOYeHeM NpoBedeHus ¢
cobnogeHnem  TpeboBaHM  OEWCTBYHOLLEro  3aKOHOAATENbCTBA,  JIMUEH3UM  HEeOoOXOAMMBIX  PEMOHTHBIX W
npodmnakTnyeckmx paboT. Kpome TOro, KayectBO MNOABMKHOW pagMoTenedOHHON CBA3M MOXET yXydwaTtbCcs,
npepbiBaTbCA WM COMPOBOXAATbCA MNoMexamu BONMM3M NUHWMIA 3nekTpornepedady, B TOHHENSAX W nogganax, noa
BO34encTBMem penbeda MECTHOCTM U HEONaronpuATHLIX METEOPOSIOrMYECKUX YCIOBUN.

6.2. NpepocTtaBngemass AGOHEHTY MoABuXHasA pagnoTenedoHHas CBSA3b B CUNY KOHCTPYKTUBHbIX OCOBEHHOCTEN ceTu
3aBMCUT OT KayecTBa 060pygoOBaHMSA ONepaTopoB MECTHbIX MPOBOAHbIX TeNedOHHbIX NTMHMIA, 060pyaOBaHNS ONepaTopoB
MeXOyHapOAHOW U MEXAYropoaHON CBA3MN.

6.3. Onepatop n Bewatenb He HECYT OTBETCTBEHHOCTM 3a HEOOCTaTKM YCNyr, BO3HMKLLNE BCrEACTBME UCMOSNb30BaHNSA
ABOHEHTOM HeucnpaBHOrO, He OTBeYalllero YCTaHOBMEHHbIM TpeboBaHMAM U He BXOAslWero B MepeyeHb
pekoMmeHaoBaHHoro Onepatopom u Bewatenem ABoHeHTckoro obopyaoBaHus, nnbo ABoHeHTCkoro obopyaoBaHns unu
NPUKNagHoOro NporpaMMHoro obecneyeHusi, KOTopble ObiMM M3MeHeHbl unu MoauduumpoBaHbl 6e3 cormacoBaHus C
npoussogutenem n OnepaTopoM n/unu Bewartenem, nnbo HaCTPOWKM KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBAHHLIM
OnepaTopom n/unun Belwatenem HacTporikam.



6.4.0nepatop u Bewatens ocBoboxaatTcsd OT OTBETCTBEHHOCTM 3a HecoOnofeHue YCrnoBUIM OkalaHusa Ycnyr, B
YAaCTHOCTKW, HEKOPPEKTHOro ucnonb3oBaHua AbBoHeHToM wu/unu [lonb3oBaTtenem A6GoOHeHTCkOro obopyaoBaHus,
HEKOPPEKTHOro ocyllecTBneHms AkTmBalmm Ycnyru, ocyulecTsrneHusa Nnartexa, BO3HUKHOBEHWSI MOMEX, 3aTPYAHSIOLNX
npueMm curHana, CBA3aHHbIX C MECTOM W YCroBWMSAM pacrnonoxeHust ABOHEHTCKOro 000pyaoBaHUSA,  U3MEHEHWUHN,
WCKaXXeHWI ,HapyLLUEeHU, NepepbiBOB UMW 3adepXKeK pacnpoCTpaHeHWst curHana, Bbi3BaHHbIX MPUPOAHLIMU SABAEHUAMMN
(BKMNOYAs CONHEYHYID aKTMBHOCTb WNW HebnaronpusaTHblE METEOpONiIorMyeckne ycroBusl), nonyyveHms Onepatopom u
Bewatenem B npouecce nognucanua AbBoHeHTckoro gorosopa u Peructpaumm ABOHEHTa HeJOCTOBEPHbIX CBEAEHWUN,
HenpeacTaeneHns ABoHeHTOM no 3anpocy Onepatopa u BelwaTenss JOKYMEHTOB, NMOATBEPXAAKLINX OOCTOBEPHOCTb
OaHHbIX, nony4yeHnss ABOHEHTOM YCnyr ¢ HapylleHnem Hopm 1 TpeboBaHui 3akoHogaTensctea PO, a Takke ycrnosun
ABOHEHTCKOro Aorosopa, oT3biBa AOOHEHTOM B MUCbMEHHOW hopMme cornacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX.
6.5. Onepatop u Bewartenb He rapaHTUPYIOT KOPPEKTHYW paboTy MpUKNagHOro nporpamMmmHOro obecneveHwus,
NnocTaBnsieMOro TpeTben CTOPOHOM U He pekomeHgoBaHHoro Onepatopom u Bewartenem, He oTBe4valT 3a
paboTocnoCOBHOCTL CepBEPOB AaHHbLIX YCTAaHOBMEHHbIX B MH(POPMALMOHHO-KOMMYHUKALIMOHHON ceTn «IHTepHeT», 1 3a
B3aMMOJEWNCTBME MNPUKNagHOro nporpammHoro obecneveHnst ABOHEHTCKOro 00OopydoBaHUA C  NPOrpaMMHbIM
obecneyeHnem Takmx CepBEpPOB.

Pasgen IV. NpaBa n o6sa3aHHocTN CTOPOH

CraTtbsa 7. [NpaBa AGOHeHTa

7.1. Mony4yaTtb HeobxoaMMyl0 1 OOCTOBEPHY nHdopmaumio 06 Onepatope n Bewartene, pexume mnx pabotbl, obbeme
npegocTaBnsaemblX YCNyr, BbICTABMEHHbIX CYETax 3a okasbiBaeMble Ycnyrn, o 3oHe pagvonokpbitua cetn Onepatopa, O
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTtopa u Belwatens, a Takke MHyH0 MHGOPMaLmLo,
CBSI3aHHYI0 C MpeaocTaBneHnem Ycnyr.

7.2. lNMony4yaTb c4eTa 3a okasaHHble Ycnyrn no okoH4YaHuu PacyeTHoro nepuoga B ycTaHoOBNeHHOM [1oroBopom nopsiake.
7.3. B ycraHoBneHHom OnepaTtopoMm u Belwatenem nopsigke M3MeHsiTb MCMOMb3yeMbll nepedeHb Ycnyr, TapudHoe
npeanoxexve, ysegomms Onepatopa u Bewarens B npegyCMOTPEHHOM HacTOSLLMMK Y CIOBUSIMU MOPSIAKE.

7.4. ABOHeHT BnpaBe BbIpa3WTb CBOE COrfacMe WnNu oTkas OT MNpPefoCTaBneHus eMmy [OoCTyna K Ycryram CBsi3w,
oKasblBaeMbIM OPYrMn onepaTopamm CBA3W.

OTka3 oT npepoctaBneHnsi ADOHEHTY [OCTyrma K ycryram CBs3M, OKa3blBaeMbiM [OpPYrMMu onepaTopamu CBA3W,
odopmnsaeTca nytem nogadnm AboHeHTom OnepaTtopy MMCbMEHHOTO 3asiBMEHWS, ABMSIOLWErocs HEOTHLEMIIEMOW YacTbio
Horoeopa, nMbo MHbIM crnocoboM, ycTaHoBrneHHbIM OnepatopoM. Takow OTKa3 AEWCTBYET C MOMEHTa €ero nosyyYeHust
Onepatopom.

7.5. AGOHEHT BMnpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO MCMOMb30BaHWSA, B TOM 4ucne, NpegocTaBreHus
Onepartopom TpeTbMM nuuam ceBegeHun o6 ABOHeHTe B Lensax W criydasix, korga HeobXxoouMMOoCTb Takoro cornacus
npegycmMoTpeHa OeyCTBYOLWMMU HOPMAaTUBHO-NPABOBLIMU akTaMu.

ABOHeHT BnpaBe OTO3BaTb AaHHOe MM cornacve B nwboe Bpems nytem HanpaeneHns Onepatopy v Bewartenio
COOTBETCTBYIOLLErO MUCbMEHHOTO 3asiBNieHUs], ABMAOLErocd HeoTbeMEMON YacTbio [oroBopa, nMbo MHbIM CnocoboMm,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cunMtaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTa MNOMy4YeHUs
Onepatopom n Bellatenem ykasaHHOro B HacToSILLIEM NYHKTE 3asBMeHus.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALWMX YCNoBUN.

7.6. ABOHEHT BnpaBe BbIpa3uWTb CBOE COrnacve Ha BO3MOXHOCTb MOMAyYeHUs MHEOPMALMOHHBLIX PacChIfOK, pekrnamMbl oT
Onepatopa, Belatens, B Tom yucre o ToBapax/pabotax/ycrnyrax n MHbIX OObeKTax peknamupoBaHuWst U/mnm obbekTax
MHOPMUPOBAHUST TPETLKX NKL, PACMpPOCTPaAHAEMBIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWE CBeAeHui 06
ABOHeHTe B UuUensax MpoaBwkeHuss ToBapos/paboTt/ycnyr/ WHbIX OOBLEKTOB WMHAOPMUPOBaHWS, B TOM 4uche, MyTem
OCYLLECTBNEHNS MPAMbIX KOHTakToB ¢ ABOHEHTOM C MOMOLLLIO CPEACTB CBHA3M, Korga HeobxoaMMOCTb Takoro cornacus
npegycMoTpeHa AenCcTBYIOLWMMU HOpMaTUBHBIMW NpaBoBbIMKU akTamu. B cnyyae, korga Onepatop, Bewarens sensiotcs
peknamopacnpocTpaHuTensmMmn, cornacue Ha norydeHne peknambl 03HayaeT cornacne AGOHeHTa Ha nonydveHve, B TOM
yncne peknambl 0 ToBapax/paboTax/ycnyrax u nHbIX 06 beKTax peknaMmMpoBaHUA TPETbLUX JNLL.

ABOHeHT BMpaBe BbIpa3WTb CBOe corfacMe Ha peanusaumio OnepaTopoM MeponpuATUNA, HanpasfeHHbIX Ha
NPOTUBOOENCTBUE U NpefoTBpaLleHMe HexXenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4YMcre 3aBepLUeHUs Takux
HexenaTernbHbIX BbI30OBOB C NpeoCTaBleHNEM OTIIOXEHHOTO A4ocTyna K HUM ABOHeHTa).

AOOHeHT BMpaBe OTO3BaTb [aHHOE MM cornacve B nboe Bpems nyTem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMSAOLLErocs HEOTbEMIEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cumMtaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTa MNOMy4YeHUs
Onepatopom n Belatenem ykaszaHHOro B HaCTOSILLEM NYHKTE 3asiBEeHus.

7.7. ABOHeHT-bM3M4eckoe NULO BMpaBe BbIpa3uTb B ycTaHoBreHHOM OnepaTopoM Mnopsiake OTKa3 OT MONyvyeHus oT
Onepatopa nHdopMauun 06 n3MeHeHUn OENCTBYHOLUX TapudgoB Ha Ycnyrm B BUAE KOPOTKOrO TEKCTOBOrO COOOLLEHUS.
Ecnn AGOHeHT-(pm3anyeckoe nNMuo oTkasancs ot nonyyeHus ot Onepatopa uHdopMauum 06 3MEeHeHUW OEeNCTBYIOLNX
TapucoB Ha Ycnyrm B BuOe KOPOTKOTO TEKCTOBOrO COOOLUEHMA M He BbloMpan MHOW Cnoco® nonyyYeHust OaHHOW
nHopmMaumm, BblbpaHHbIM ABGOHEHTOM CNOCOOGOM cyMTaeTCA MonyveHne MHopMauum 06 M3MEHEHWUM OEeWNCTBYIOLLUX
Tapudgos Onepartopa Ha Carte OnepaTopa.

7.8. AGOHEHT BnpaBe ykasaTb B kaydeCTBe ajpeca npenocTaBrneHust cueta 3a Ycnyrm Onepatopa un Bewatens agpec
3MNEKTPOHHOM NOYTbl NMOO nepcoHUULMpPoBaHHYD cuctemy camoobenyxmnBaHua Onepatopa. B Takom cnydae
obsasatensbcTBa OnepaTtopa n BelwaTtenss no NnpefocTaBneHUI0 cHeTa CYMTAKOTCA MOJSIHOCTBIO UCMONHEHHBIMU MO haKTy
HanpaBneHus OnepaTtopom 1 Belatenem cyeta no ykasaHHbIM agpecam.



7.9. Bewatenb He aBnseTcda co3gatenem wu/wnu ydpeguternem TeneBU3UOHHbBIX NporpaMm (TernekaHanos), BeljaeMbiX B
coctaBe [lakeToB, noaTomy ABOHEHT He BrpaBe OTKa3aTbCs OT peknaMbl, Nofny4aeMon UM B COCTaBe COOTBETCTBYHOLLEN
TeneBM3NOHHON NporpaMmsbl (TenekaHana).
7.10. Tpn nepBoOHa4anbHOM BKITHOYEHUN ABOHEHTOM HEABTOPU30BAHHOTO ABOHEHTCKOro 000pynoBaHMs, OCYLLECTBSETCS
aHanu3 Hanuuust JocTynma K CeTu nepefayn AadHbiX. [locne npoBegeHuss aHanm3a AOOHEHTY CTaHOBATCS OOCTYMHbI
crnegyoLLme BUabl aBTopusaunm:

e aBTOMAaTM4YecKas aBTopu3aunsi npy Hanuyum cetn 3G;

e  aBTOPM3aLMSA NOCPEOCTBOM 3BOHKA B KOHTAKTHbLIN LIEHTP;

e aBTOpM3aLMs NOCPEACTBOM CaMOCTOATENbHOW HACTPOVKn ABOHEHTCKOro 000pyA0BaHUS C MOMOLLIbIO KOHCYbTauum

MacTepa-ycTaHOBLLUKKa.
Mocne npoBeaeHns npoueaypbl aBTopm3aumn ABOHEHTY 4OCTynHbI Yenyrn Onepatopa v Ycnyru Bewarens.

7.11. ABoHeHT BnpaBe nonyyatb nHgdopmaumo 06 Ycnyrax, okasbiBaembix OnepatopoMm, 1 COCTOSIHUN pacHeToB 3a HuX, a
TakKe WHYI WHPOPMaUMIO B 3MEKTPOHHOM BuAE C WUCMOMb30BaHWEM €eOWHOro mnopTana roCyAapCTBEHHbIX W
MYHULMNAMNbHbIX YCIYr NPY YCIIOBUN TEXHUYECKOW peannsalmmn Takon Bo3mMoXHocTn OnepaTopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoueHnsa JoroBopa npegoctaBute Onepartopy u BelwaTtento Heobxoammble 1 OOCTOBEPHbIE CBeAeHNS O cebe
B 0O0beme, npegycMOTpeHHOM [JOoroBopoM, M MNOATBEPAUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWsMM
OencTBytoLWero 3akoHogatensctBa P®. B cnyyae uv3meHeHUs ykasaHHbIXx cBegeHuin ABGOHEHT 00si3aH B CpOK, He
MpeBbILWAWNA  WEeCcTUAecAaTM OHENW MNocre Takux W3MeHeHun, npegoctaBuTb OnepaTopy M Bewartenio HoBble
OOKYMEeHTarnbHO NOATBEPXKAEHHbIE OaHHbIE (NPW 3aka3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY agpecy AocTaBka bygeT
Npou3BOaUTLCA CO creaytoLlero nocne nonyvyeHnss Onepatopom n Bewatenem nHgpopmaumm o HOBOM agpece Mecsaua).

8.2. MNMonb3oBaTbcsa Ycnyramm B COOTBETCTBUM C AencTByowmnmn TapudHbiM nnaHom OnepaTtopa u TapudHbIM NANaHoM
Bewartens n HacTtoswmmum Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NPOTMBOMPAaBHbIX LIEMsX, a PaBHO He coBepLiaTb
AencTBui, HaHocawux Bpen Onepatopy, Bewartenio w/wunn TpeTbum nvuam, B TOM YMCME HE PacrnpoCTPaHATb M He
cnocobCcTBOBaTb  pacnpoCTpaHeHWo  BPEAOHOCHOro  nporpammHoro  obecneyeHuss co  cBoero  ABOHEHTCKOro
obopynoBaHus, He anbcudurumpoath |IP-agpeca, ABOHEHTCKME HOMEpa, HE COBepLUaTbh AEWCTBUI, NPENSITCTBYHOLLUX
HOpManbHOMY (PYHKLMOHMPOBAHMUIO CETU CBA3W, 0DOpyaOBaHUs, nporpammHoro obecneveHms Onepartopa, Belwartensa u
TpeTbMxX Nuy,.

8.3. CeoeBpemeHHO onnaymBatb Ycnyrn Onepatopa v Bewatena HenocpeactBeHHo OnepaTtopy vnv ykasaHHOMY UM
YNONMHOMOYEHHOMY nUUy B COOTBETCTBUW C [AEWUCTBYIOLLMM MNOPSAKOM, MeTodoM onnatel Ycnyr, TapudHbiM
npegnoxenvem (TapndHeiM nnaHoMm Onepatopa v TapudHbiM nnaHom BewaTenst) n HacToAWw MY Y CnoBusMu.

8.4. OcywecTBnATbL cBOM Npasa kak ABoOHeHTa NMYHO NMBOo Yepes npeacTaBuTens, AENCTBYIOLWEro Ha OCHOBaHMM 3aKOoHa
unn goBepeHHoCTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOro Nmua AOIpkHA ObITb yAOCTOBEpPEHa HoTapuanbHO nubo
odopmMneHa WHbIM  [OMYyCKaeMbiM AEWCTBYIOLMM  3aKOHOAATEeNbCTBOM CMOCOOOM, MO3BOMAKOWNMM  OOCTOBEPHO
onpenenuTb hakT ee Bblgayn NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; LOBEPEHHOCTb OT HOPUAMYECKOro nuLia JOImKHaA ObiTh
odopmneHa cornacHo TpeboBaHusIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencreusi, coBepLUEHHble C
ucnonb3oBaHnem Kogosoro crnosa n/vnu nocne ngeHTudrkauum, nporiaeHHon B nopsigke, onpegeneHHom OnepaTtopom
n Bewarenem, cuntaroTca NpoM3BeaeHHbIMU OT UMEHN U B UHTepecax ABGOHeHTa. [JeNCcTBUA, CBA3aHHbIE C OKa3aHWeM
Ycnyr, cosepleHHble ¢ ABoHeHTCkMM obopyaoBaHuMeM, C BkMoYeHHoW B Hero SIM-kapTon ABoHeHTa, cuuTaloTCs
COBEpPLUEHHBIMU OT UMEHUM U B UHTepecax AboHeHTa. [encteusa [Nonb3oBatens AOOHeHTa - tpuauyeckoro nvua
(vHoMBMAYyanbHOro NpeanpuHUMaTens) no NPeAoCcTaBNeHMI0 AaHHbIX 0 cebe B nopsake u cnocobamu, yCTaHOBEHHBIMU
OnepaTtopom, BKMtoYasi, HO He orpaHuM4MBasicb, NyTeM Ux BHeceHus B ECUA, cumtatotca genctBusiMm ADOHEHTa Mo
WCMOMHEHNIO MpeayCMOTPEHHON 3aKkoHOAAaTEeNbCTBOM 00S3aHHOCTM NPefoCTaBNATb [OCTOBEPHblE CBeAEHUs O
Monb3oBatenax AOGoHeHTa. B cnyyae okasaHua AOOHeEHTYy - lopuaundeckoMy nuudy  (MHOMBUMAYanbHOMY
npeanpuHUMAaTero) ycrnyr noaBMXHOW paguoTenedOHHON CBA3N U/UNKU yCnyr NoaBWMXHOW paguoTenedoHHON CBSA3M B
uensx obecneyeHmss PYHKLUMOHMPOBAHUA MOMb3oBaTeNnbCkoro obopyaoBaHMs (OKOHEeYHOro obopyaoBaHus), B KOTOPOM
NCnonb3yeTca WAEHTUPUKALMOHHBIN MOAyNnb, ABGOHeHT-topuanveckoe nuuo (MHAMBMAYANbHLIN NpeanpuHMMaTenb)
cornawaetcea Ha nepegady OnepaTopy BHeceHHbix B ECUA cBegeHun, ykasaHHbix B n. 8.10 n/wnn 8.11 Hactoswmux
Ycnosun.

8.5. CoobwaTtb Onepatopy v Bewartenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obsi3aTenbcTBa No onnare Ycnyr, BNOTb 40 MOMeHTa nonyyeHunss Onepatopom oT AGOHEHTaA MUCbMEHHOMO 3asiBIEHUs
06 yTtpaTe SIM-KkapTbl, BMNeKyLLero npekpaiwieHne obcnyxusanunst gaHHon SIM-kapTbl OnepaTopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee JanbHenLero NCnonb30BaHWs No Ha3HaYeHuIo.

8.6. Bo u30exaHue BO3MOXHOIO BO3HMKHOBEHWS MOMEX M MHOW OMacHOW cuTyaumm wucnonb3oBatb ABOOHEHTCKOe
obopygoBaHue c cobntogeHMeM YCTaHOBIMEHHbIX MNPaBUl M OrpaHUYEeHUn (B YacTHOCTM, C y4eToM 3arnpeTta
MCNONb30BaHUSA B neTaTenbHbIX annapaTtax, Ha asjpogpomax, aBTo3anpaBoyHbiX cTaHuuax (A3C), a Takke Ha
NPeanpUATUSAX, OpraHu3aumsx, y4pexaoeHusx u B ApPYrnx MecTax, rae CyLeCcTBYeT OrpaHMyYeHue Ha WCMnonb3oBaHMe
paguonepegarLmnx yCTPONCTB).

8.7. Vcnonb3oBatb On1A NOAKMIOYEHUS K ceTu cBs3n ABOHEHTCKOe 000OpyLoBaHME, COOTBETCTBYHOLLEE YCTAHOBIEHHBIM
HOpMaTMBHbIM TpeboBaHMAM AN AAHHOIO BUAA YCIyr CBA3M.

8.8. AGOHeHT o00s3yeTca o06ecneyntb HEBO3MOXHOCTb AOCTyna TPeTbMX §uu K codepxauwlencs Ha SIM-kapte
3aWwmncpoBaHHOM MHGOPMALLMK, COCTaBIAOLLEN KOMMeEpPYECKyto TarHy OnepaTopa, He coBepLlaTb CaMOCTOATENBHO U He
npenocTaBnNATb BO3MOXHOCTb TPETbMM fMUaM coBeplUaTh C 3awundpoBaHHON MHdOpMaumen, cogepxalwencsa Ha SIM-
KapTe, B TOM 4Yucne, C yHUKanbHbIM uaeHtudgpumkatopom aboHeHta cetn (IMSI) n nugmBmayanbHeIM Kpuntorpadu4eckum
kntodom  ABoHeHTa (Ki) cneaywowme OeACTBUA:  WM3MEHEHME, W3BMEYEHME, KOMMpPOBaHWe, pPasMHOXEHWe,
pacrnpocTpaHeHWe, MNepeHOC Ha [JpyrMe HOCWUTENW, WHble MNPOTUBOMNPAaBHble AOeWCTBUsi, ADOHEHT o006s3yeTca He
nsrotaBnueate Aybnukatos SIM-kapTbl unu kKapT, cogepxawux uHdopmauuio ¢ Asyx unu 6onee SIM-kapT, u



obecneuntb HEBO3MOXHOCTb TakuX OENCTBUMA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHuss AGOHEHTOM AaHHOM
06513aHHOCTH, OH HeceT 0bsi3aTenbCTBa NO onnarte B NOSIHOM 06beMe OKa3aHHbIX YCnyr, MOMy4YEeHHbIX C UCMOMNb30BaHMEM
aybnukatoB SIM-kapT unu kapT, cogepXxalumx nHgopmadmio ¢ Asyx unu 6onee SIM-kapT.

8.9. ABOHEHT-topManyeckoe NuuUo (MHAMBMAYanbHLIN NpeanpuHuMmarens) 06s3aH npegoctaenaTe OnepaTopy B TedeHne
15 pHem co pHsa 3aknodeHuss [oroBopa cBegeHuss o [Monb3oBatensix Ycnyr AOGOHeHTa-topugndeckoro nvua
(vHomBMAayanbHOro npegnpuHUMarens), cogepXxawue damMunum, MMeHa, oTdecTBa (MpWM HanmMuuMu), OaTbl POXOEHUS,
PEKBU3UTbI JOKYMEHTA, yOOCTOBEPSIOLLEro NIMYHOCTE (HauMeHoBaHWe, cepust U HOMep, AaTta Bblgayu, HaVMeEHOBaHWe
opraHa, BblJaBLUEro AOKYMEHT, WM KoA noapasfeneHus), a B crnydae cmeHbl [lonb3oBaTtenen Ycnyr ABGOHeHTa -
IOpPUAMYECKOrO Nnua (MHAUBMAYanbLHOro NnpeanpuHMMmarens) — npegoctaenate Onepatopy u B ECUA cooTBeTcTByOLWME
OOCTOBEPHblE CBeAdeHus O HoBbiXx [lonb3oBatensx Ycnyr AGOHeHTa - topuanyeckoro nvua (MHAMBMOYaNbHOrO
npeanpuvHumarens) He no3gHee 15 agHel co gHA nepepjadm uMm  SIM-kapTel, €CnM UHOE He NpeayCcMOTPEHO
3akoHopgartensctBoM Poccunckon depepauun. WHdopmauna o HeJOCTOBEPHOCTUM MPeLOCTaBrEHHbIX CBefeHun o6
A6oHeHTe-topnanyeckoMm nuue (MHOMBUAyanbHOM npegnpuHumarene) w/unm o nonb3oBaTenax Ycnyr ABGOHeHTa-
lopuandeckoro  nuua  (MHAMBUAYanbHOro  NpeanpuHUMaTens)  HanpaBngeTcss  Takomy  ADOHEHTy  Jepes
nepcoHnULMpOBaHHY0 cucteMy camoobenyxmsaHuss OnepaTtopa, a Takke Mo agpecy 3NeKTPOHHOW NOYThl, YKa3aHHOMY
B JoroBope, ecnu ABGoHeHTOM BbibpaH Takow cnocob npegocTaBneHus uHdopmaumm. B cnyvyae nsmeHeHus cocrtasa
cBegeHMn 06 ADOHEHTCKOM HOMepe, WUCMOMb3yeMOM Mnpu (PYHKUMOHMPOBAHWM MOMb30BaTENbCKOro 060pyaoBaHuS
(okoHeuHoro obopyanoBaHus), agpece AGOHEHTa UM agpece YCTaHOBKM NOMb30BaTENbCKOro 060pyaoBaHNst (OKOHEYHOTO
obopyaoBaHusl) U OPYrux CBEeAEHMI, MO3BOMSOWMX uaeHTMduumMpoBaTb ABGOHEHTa WnM ero nonb3oBaTenbCcKoe
obopyanoBaHue (okoHe4yHoe obopygoBaHue), ABOHEHT - lopuauveckoe nuuo (MHAMBMAYaANbHbLIN NPeAnpUHUMATENb)
BHOCUT cooTBeTCTBYtoLMe nameHeHns B ECUA B TedeHue 3 (Tpex) paboumx gHen co AHA M3MEHEHUSI TaKUX CBEAEHUN.
8.10. ABOHEHT - opuauydeckoe NUUO (MHAMBUOYAnNbHbLIN NpeanpuHMMaTens) 06s3aH BHECTUM OOCTOBEPHbIE CBEAEHUS O
Monb3oBaTtensax, 06 mcnonb3dyemblx [onb3oBatendmm ABOHEHTCKMX HOMepax, a Tawkke O HaumeHoBaHun ABOHeHTa —
lopuamdeckoro nuua (wHgmsupgyanoHoro npegnpuHumartens) B ECUA, B obbéme cBegeHun B COOTBETCTBUM C
AencTByoWwmMM 3akoHogaTensctsoMm. [pn BHeceHun B ECUA ykasaHHbIX Bbiwe cBegeHuin ABOHEHTOM - HOPUOUNYECKUM
nuuom  (MHAMBMAYanbHbIM NpeanpuHMMaTtenem) Takve CBeOeHUA [OO0MMkHbl ObiTb noaTBepXkaeHbl [lonb3oBartenem
Ycnyramu ¢ Mcnornb3oBaHMeM €4MHOro noprana rocygapCTBEHHbIX U MyHULMMANbHbIX YCAYT.

8.11. B cnyyae, ecnu Ycnyrm okasbiBatoTcd ABOHEHTY - IopMaMdeckomy nuuy (MHAMBMAyansHOMY NpeanpuHMMaTento) B
uensix obecneyeHms PYHKLMOHMPOBAHUA MOMNb3oBaTENbLCKOro obopynoBaHMs (OKOHEYHOro o0opynoBaHuSA), B KOTOPOM
NCNonb3yeTcst UOEHTUMUKALUMOHHBIA MoAymnb, AOOHEHT - opuandeckoe nuuo (MHAMBWAYanbHbIA NpeanpuHMMaTenb)
06sa3aH BHecTn B ECUA pgoctoBepHble cBegeHus 06 ABOHEHTCKOM HOMepe, MCMOoNb3yeMoM Mnpu (PyHKLMOHMPOBAHUU
nonb3oBaTenbCKoro obopygoBaHus (OKOHeYHOro obopyaoBaHust), agpece ADOHeHTa WM agpece  YCTaHOBKU
nonb3oBartenbckoro  obopygoBaHus  (OkoHeyHoro  obopygoBaHMs) WM ApyrMe  CBedeHus,  Mo3Bonsiowme
noeHTnmumpoate ADOHEHTa unu ero nofnb3oBaTtenbckoe obopygoBaHue (OKOHeYHoe obopyaoBaHue), B MOpsiake,
YyCTaHOBMEHHOM OEWCTBYIOLIMM 3akoHogaTenscTBoM. OnepaTtop okasbiBaeT Ycnyrn ABOHEHTY - lopuauveckomy nvuy
(vHanBMAayansHOMY npeanpuHUmaTento) B uenax obecnevyeHns yHKUMOHNPOBAHNS NONb30BaTENbLCKOro obopyaoBaHMs
(okoHe4HOro obopyaoBaHusl), B KOTOPOM MCMONb3YeTCA UOEHTUMUKALNOHHBIA MOAYMb, TONMLKO MPU YCINOBUM BHECEHUS
OaHHbIx cBegeHun B ECUA B cpokn, yCTaHOBNEHHbIE AENCTBYIOLWMM 3aKOHO4ATENbCTBOM.

8.12. ABOHeHT 0643yeTcsa nonyyatb YCnyru ToMbKo Ans IMYHOro NPOCMOTPa U TONbKO Ha TeppuTopun P®. Ecnn nHoe He
npegycMOTPEHO HacToAWMUMK YcrnoBusiMu, AGOHEHT BMpaBe OCYLLECTBMATL NPOCMOTP TENEBU3MOHHBIX NPOrpamMm TOJSbKO
B XKMITbIX MOMELLEHUSX, KOTOPbIE HE UCMOMb3YIOTCA ANA NpeanpUHUMATENBLCKOA UM MHON KOMMEPYECKOM OeATENbHOCTH.
8.13. AGOHEHT npuHUMaeT Ha cebs BeCcb puck npocMoTpa [NakeTta (Bknovasi BO3MOXHYH HEOOGX0AMMOCTb cobnioaeHns
PEXMMOB MPOCMOTPA: OrpaHMYeHmnst MO BO3PaCTy; NCMXMYECKOMY COCTOSIHMIO U T.M.), @ TaKke COornawaeTcs C BO3MOXHbIM
nosiBNeHNEM oNBOK, TEXHNYECKUX COOEB UITN TEXHOIOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHWs YCyr.

8.14. AGoHeHT o00si3yeTcsa OoBoauTb OO0 cBegeHus [lonb3oBaTtenen ycrnoBusi AOOHEHTCKOro [oroBopa B Lensix
Hafanexakllero okasaHusa Ycnyr.

8.14. ADOHeHT, 3akntodas [oroBop, MOATBEPXOAET, Y4TO OH [AEWCTBYET B CBOEM WHTEpPece, W OCHOBHOW LENblo
YCTaHOBNEHMS OernoBbiX OTHOWeEHUA ¢ OnepaTtopoM siBnseTcsa nony4veHue Ycnyr. B nHom cnyyae B Lensix MCMOfHeHus
TpeboBaHun depepanbvHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTmBogencTBUM neranu3auun (OTMbIBaHMIO)
AOXOA0B, MOMYYEHHbIX MPEeCcTyMnHbIM NyTem, U UHAHCMPOBaHWIO Teppopu3mMa» ABOHEHT o0bs3aH coobwuTe 06 3TOM
OnepaTtopy npu 3aknioyeHnn Joroeopa.

8.16. AGOHeHT, 3akntovasi [loroBop, BblpakaeT CBOE cornacue Ha 3anpoc (cbop/obHoBneHne), nonydeHme n o6paboTky
OnepaTtopom n Bewatenem cBefgeHWn M JaHHbIX, BKMYas cBedeHuss o6 AbGoHeHTe, Heobxogumbie Onepartopy U
BewaTento, B TOM Yucrie (HO He orpaHMYMBasiCh) B Lensix ucnonHeHunss Onepatopom v Bellatenem BO3NOXEHHBIX HA HUX
HOPMaTUBHBLIMW NPABOBLIMM aKTaMun 06513aHHOCTEN (B YacTHOCTU B chepe NPOTMBOAENCTBUA Neranusaumm (OTMbIBaHUIO)
[0X000B, NOMYYEHHbIX MPECTYMHbLIM MyTeM, U (PMHAHCMPOBaHMIO Teppopuama). 3anpoc (coop/obHOBNEHME) U NONyYeHNe
YKa3aHHbIX CBEEHUI N AaHHbBIX MOXET ocylecTBnaTbecs Onepatopom 1 BewaTtenem, B TOM Ynicrne U3 rocyaapCTBEHHbIX,
MYHMLMNAMbHBIX U MHBIX MHOPMALMOHHBIX CUCTEM U PECYPCOB.

8.17. ABGOHeHT, 3akntoyas [JoroBop, MOATBEPXKOAET, UTO OH He SABNSAETCA WHOCTPaHHbIM MYONUYHBIM LOIMKHOCTHBLIM
NNLOM, ero cynpyrom (-ow), 6rM3KumM POLCTBEHHUKOM (POACTBEHHUKOM MO MPSIMON BOCXOASALLEN U HUCXOOALEN NMHUK
(poanTtenem n pebeHkoM, AedyLIKon, 6abyLIKOW 1 BHYKOM MMM BHYYKOW), MOMHOPOAHLIM (-OM) U HEMOMHOPOAHbLIM (-ON)
6paToM M CecTpow, YCbIHOBUTENEM W YCbIHOBINEHHBLIM), JO/MPKHOCTHBIM NINLIOM MYGMMYHBLIX MEXAYHAPOLAHbIX OpraHn3auui,
NMLOM, 3aMeLlalLwmx (3aHMMaloWwmnx) rocygapcTBeHHble AormkHOCTM P®, gomkHocTn udneHoB CoBeTa OUPEKTOPOB
LleHTpanbHoro 6GaHka P®, gomkHocTU dhenepanbHOM rocyaapCTBEHHOW ChyXkObl, Ha3Ha4yeHMe Ha KoTopble W
ocBoboXaeHne oT koTopbix ocywecTenstoTcs MpesngeHtom PO mnu MpasutensctBom PP, gomkHocTn B LieHTpanbHOM
G6aHke P®, rocygapCTBEHHbIX KOprnopauusix M MHbIX OpraHu3aumsx, cosfaHHbiXx PP Ha ocHoBaHuM deneparnbHbIX
3aKOHOB, BKIHOYEHHbIE B NnepeyvHu OOoIKHoCcTen, onpenensiemble NpesngeHtom P®. B Lensax ucnonHeHuns TpebosaHun
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM neranusaumm (OTMbIBAHWUIO) [OXOLOB,



MONy4YeHHbIX MPECTYNHbIM MyTeM, U (DUHAHCMPOBAHUID Teppopuamay» B criydae ecrnvu ABOHEHT OTHOCWUTCS K OZHOW U3
yKasaHHbIX KaTeropui nuvy npu 3akniodeHun [oroBopa w/unmM BO BpeMsi €ro MUCMOMHeHWs, TO OH o0b6s3aH
HesamMeanuTenbHo yBeaoMuts o6 aToM OnepaTtopa, a Takke MPefoCTaBUTb BCHO HEODXOAMMYKD LOMOSTHUTENbHYHO
MHDOPMaLIMIO, OTHOCALLYIOCS K JaHHOMY (DakTy.

Cratbsa 9. [lpaBa OnepaTtopa n Bewarens

9.1. OnpefnenaTb yCnoBus okasaHusa Ycnyr, B TOM uucne TapudHbix nnaHoB, NOCPEACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHoB/Ycnyr n/vnm BHECEHUS M3MEHEHUs B AEWCTBYKOLLME YCINOBUSA OkasdaHnusa Ycnyr/Tapudbl B NpegyCMOTPEHHOM
HacToAWMMY YCNoBMAMM NOpsiAKe.

9.2. MNMpunocTaHaBnNuBaThL okaszaHue Ycnyr B cnydae HapyweHus AGOHEHTOM MOSOXeHUI HacToAwmx Ycnoeun ([Joroeopa),
B TOM YMCIe HapyLLUEeHNss CPOKOB onnaThl YCnyr, a paBHO nNpu HecobniogeHun AGOHEHTOM HOPMAaTMBHbLIX MPABOBbLIX aKTOB
B 06nactu CBS3M - BMNNOTb A0 YCTpaHeHus HapylweHuin. [pruocTaHOBNEeHWe okasaHus YCnyr Ans HYXA4 OpraHoB
rocy4apCTBEHHOWN BriacTu, HyxA 06opOHbI cTpaHbl, 6e3onacHoOCT rocygapctea u obecneyeHns npaBonopsaka, a Tawkke
ONs HYXO WHbIX rOCYAapCTBEHHbIX OpraHoB, OPraHoOB MECTHOro CaMOYMNpaBrieHWs W OpraHuv3aumi B Crydae, ecrniu
bvHaHCUpOBaHME OKa3aHMS [aHHbIX YCNyr OCYLIEeCTBNSETCA 3a cyeT cpeactB OHoKETOB OKMKETHOW CUCTEMBbI
Poccuiickon ®epepauuu, ocyLLecTBrseTcs B nopagke, ycTaHOBNEHHOM 3aKOHO4ATENbCTBOM O CBA3WN.

9.3. Bewarenb BnpaBe NpuMOCTaHOBUTbL NpepocTtaBrneHve ABGOHeHTy Ycnyr 6e3 kKakonm-nmbo KommeHcauum B crydyae
Heonnatel AbBoHeHTOM Ycnyr Bewartensa. BewaTtene nprvocTaHaBnuBaeT oOKa3aHMe Kakmx-nnbo Ycryr ¢ MoMeHTa
OKOHYaHMS OMfadeHHoOro nepvoga okasanust Ycnyr Bewartens oo momeHTa BHeceHus ABOHEHTOM MnaTbl 3a Ycnyru
Bewartens Ha odepegHon nepuog. Mo wucrteyeHum 9 (OeBsaTn) mecsaueB, B cryyae HeonnaTtbl AGOHEHTOM Ycnyr
BewaTtens, Bewartenb Bnpase B OOQHOCTOPOHHEM MOPSAKE OTKa3aTbCHA OT UCMOnHeHust ABoHeHTCcKoro gorosopa 6e3
npeaBapuTeNnbHOro YBeAOMINEHMS UK KAKON-NBo KoMneHcaunm.

9.4. B cny4ae HewucnonHeHuss ABOHEHTOM 00a3aTenbCTB MO onnaTte Ycrnyr B CPOKM, YCTaAHOBIEHHble B [loroBope,
OnepaTtop n/vnu BewaTenb BnpaBe B3bICKaTb 3a40J/PKEHHOCTb MO UCMNONTHUTENBHOW HAANMUCK HoTapuyca.

9.5. lNpwn ypesBblYalHbIX CUTYaLMsAX MPUPOOHOrO M TEXHOreHHOro xapaktepa Onepatop w/wnu Bellatenb B nopsgke,
onpeaeneHHoOM 3aKoHOAAaTeNbCTBOM, BNpaBe BPEMEHHO NPeKpaTUTb UM OrpaHNyYnTb okasaHue ycnyr. YNonHOMOY€EHHbIe
rocygapcTBeHHble oOpraHbl B COOTBETCTBUM C 3akoHogaTenbcTtBoM Poccuiickon degepaumm MMeOT MNpaBo Ha
npuopuTeTHOE Nonb3oBaHne Ycnyramu Onepatopa n Ycnyramu Beuwatens.

9.6. OnepaTop BnpaBe HanpaenATb MHQopmauuo 06 Ycryrax M O COCTOSIHUM pacyeToB 3a HUX, @ TaKkKe MWHYH0
WHOpMaLNIO B 3NEKTPOHHOM BUAE C UCNOMb30BaHWEM edMHOro noprana rocygapCTBEHHbIX U MyHUUUNAMNbHLIX YCyr
Mpu YCNOBUWM TEXHNYECKOW peanu3auumn Takon Bo3MoXXHocTh OnepaTtopom.

9.7. MNMpw okazaHMn TenemaTu4eckux ycrnyr, ycryr no nepegaye AaHHbiXx ADOHEHTY-rpaxgaHuHy 6e3 B3vmaHus nnatbl B
YacTu npegocTaeneHuns goctyna k camtam B cetu "MHTepHeT", MHAOPMALMOHHLIM CMCTEeMaM M nporpammam Ans
SMNEKTPOHHbIX  BbIYUCAMTENbHbIX  MALUMH, BKMOYEHHbIM B MNepeyYeHb OTEYECTBEHHbIX COUManbHO  3HAYMMbIX
NMH(OPMALIMOHHBIX PECYPCOB, B LEnsxX NOATBepxAeHus rpaxagaHctea Poccunckon ®egepaumn ABGOHeHTa-rpaxgaHuHa
Onepatop Bnpase ucnonb3oBatb ECUA npu Hannuum y ABoHeHTa-rpaxaaHuHa noATBepXXOEeHHOW y4eTHOW 3anvcu B
cucteme.

9.8. lMpu okazaHMn WUHMOPMALMOHHO-CNpaBoYHbIX ycnyr OnepaTtop BhnpaBe MpPouM3BOAWUTb huKcaumio obpalleHus,
cofepXaHus Takoro obpalleHnss u pesynbtata Takoro obpaiwleHns AbGoHeHTa wnu MNonb3oBaTtens no fnwbdomy kKaHany
cBsA3M B Ntobom Buae (3anunck pasroBopa ¢ AGOHEHTOM, 3anunck TenedoHorpamMmmbl, 3annck gencTeun AboHeHTa 1 gp.).

CraTtbsa 10. O6sa3aHHocTM OnepaTtopa u Bewarens

10.1. MNpepocTtaBnTb ABOHEHTY Npu 3akntoyeHnn [loroBopa Heobxoanmyo U 4OCTOBEPHY MHdopmaumio ob Ycnyrax, ux
nepeyvHe M YCnoBusiXx OKasaHusi, O PeKkBU3MTax AeVCTBYHOLUMX MULEH3UIA, HA OCHOBaHUM KOTOPbIX OKa3blBalTCA YCNyru,
TapudHbIX NNaHax, nopsgke n ycrnoBusix onnatbl Ycnyr, 3oHe pagnonoKpbITMs ceT 1 30He NOKPLITUSA CAYTHUKA, a Takke
NHYI0 MHpOpMaLUo, NPeayCMOTPEHHYIO AECTBYIOLWMM 3aKoHo4aTenscTBomM P®.

10.2. Nopgkntounte ADOHEHTA K CBOEN CETU CBA3U, BblAenuTb ABOHEHTY B NoNb3oBaHWE Ha nepuof aencreusa Jorosopa
ABOHEHTCKUI HOMEpP W/UNU YHUKanbHbIA KOO VAEHTUMUKaUUM N okasbiBaTb ABOHEHTY Ycryrm B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBHEMOM.

10.3. OpraHusoBaTb 6ecnnaTHOE W KPYrNOCYTOYHOE KOHCYMbTMpPOBaHMEe MO BOMpOCaM MOMb30BaHUSA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpefocTaBnaTb MHdopmauuio o Tapudax Ha Ycnyrn, 3oHe pagmonokpbliTus ceTtun, 3oHe
MOKPbLITUSI CMYTHWKA, HacTponkax ADOHEHTCKOro obopyaoBaHWst Ans nonb3oBaHuWst Ycnyramum Onepartopa v Ycnyramu
BewaTens, coctosHum Jlnuesoro cyeta ABOHEHTa 1 0 3a0IKEHHOCTU MO onnarte YCnyr.

10.4. MNMpepocTtaBnuTb AGOHEHTY BO3MOXXHOCTb KPYrNOCYyTOYHOro 6ecnnaTtHoro Bbi3oBa 3KCTPEHHbIX OMepaTMBHLIX CYXO0, B
TOM 4YWCne: NOXapHOW OXPaHbl, MUNULUW, CKOPOW MEAULIMHCKOW MOMOLLM, aBapUNHOM ra3oBOW CNyx0Obl - NOCPEACTBOM
Habopa HomMepa, e4MHOro Ha Bceln Tepputopmm Poccum ons Kaxaowm 3KCTPEHHOW OnepaTBHON CIyXObl.

10.5. BbicTaBnsaTe ADOHEHTY CYeTa 3a OKasaHHble YCnyrm Ha ocHoBaHwuu nokasaHum ACP Onepatopa v nporpammHo-
annapaTtHbIX CpeAcTB, ucnonb3yemblx Bewartenem, B nopsgke, nNpegyCMOTPEHHOM HAaCTOSAWMMK  YCROBUSMU U
HoroBopom, No peksusnTam, ykaszaHHbiM ABoHeHToM B [JorosBope.

10.6. B oTHOoweHun ADOHEHTOB — HOPUOANYECKMX §NUL (MHAMBUAYanbHbIX npegnpuHumaTenen) Onepatop 00s3aH
npoBepsATb cBefeHus, ykasaHHble B n. 8.10. HacToswux Ycnosui. Ecnu Takue cBefeHUsa OTCYTCTBYIOT UMW HE SIBNSAIOTCA
noctoBepHbiMK, Onepatop 06s13aH He oOkKasbiBaTb B OTHOLIEHUW OaHHOrO ABOHEHTCKOro HoMepa YCnyru, O 4Yem
yBegomnsaeT AGOHeHTa - opuanyeckoe nuuo (MHAUBMAYANbLHOro NpeanpuHumaTtens), U B criydae OTCYTCTBUS OTBeTa B
YCTaHOBIEHHBIN CPOK MCKNtovaeT 13 [loroBopa ykasaHHbIN ABOHEHTCKMIN HOMEP, BblaeNeHHbI OnepaTtopom.

10.7. NpuHMMaTb HEOOXOAMMbIE OPraHM3auUMOHHbIE Mepbl AN 3alnThl NepCcoHanbHbIX AaHHbIX ABOHeHTa 1 cobnogatb
WHble YCTaHOBIIEHHbIE TpeboBaHMs K obecnevyeHnto KoHUAEHUMANbLHOCTN cBeaeHIA 06 ADOHEHTE.



10.8. CobnogaTte ycTaHoBneHHble OnepaTopoM u Bewatenem cpokum v MNOPSAOK YCTPaHEHUS HEUCNPaBHOCTEMN,
nNpenaTCTBYIOLMX NoNb30BaHuo ycryramm Onepartopa u ycnyramu BewaTtens.

10.9. Onepatop n Bewatene ocBo6oxgaTcs OT OTBETCTBEHHOCTU 3a HEUCMOMHEHNE UMW HEHaAexallee UCrnosiHeHne
NpuHATLIX Ha cebs obs3aTenscTB No [JoroBopy, eCnu Mx HEUCNOMHEHME UMW HeHaanexallee UCMNOoSNIHeHne Npon3OoLLIO
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeNCTBUSIMU ABOHEHTa.

10.10. ndpopmauusa o 3akntoveHHbIX [JoroBopax npegoctasnsietcss ABOHEHTY cnocobom, onpeaeneHHsim OnepaTopom -
yepe3 NepcoHNUUNPOBaHHYIO cucTemy camoobcenyxumBaHua OnepaTopa, a TakKe Mo afgpecy SfeKTPOHHOW MOuYThl,
ykasaHHomy B [loroBope, ecnn ABOHEHTOM BbibpaH Takon cnocob npegocTaBneHms nHcopmMaumn.

10.11. B cny4yae npusnedyeHns OnepaTtopom m(unu) Bewatenem Tpetbero nuua Ang ocyllecteneHmss ¢ AGOHEHTOM -
OOIMKHMKOM B3auMOENCTBUSI MO BO3BpaTy MPOCPOYEHHOW 3adormkeHHocTn, Onepatop u(unu) Bewartenb, unu nuuo,
Jencteytowlee oT umeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Belwatens, ysegomnsieT o6 atom
AbBoHeHTa - [OOMKHMKA B TeudyeHue Tpuauatm pabounmx AHEeW nyTeM HanpasfneHuss no noyte 6GecKOHBEPTHbIM
oTnpasfneHneM Unm NpoCTbiM MUCbMOM COOTBETCTBYIOLLLErO YBEAOMIMNEHNS.

10.12. Tpw okasaHWM TenemaTU4eckux ycnyr, ycnyr no nepegadve AaHHbix Onepatop o6s3aH oka3biBaTb YCyru
AGOHeHTy-rpaxxgaHuHy 6e3 B3uMaHWs nnatbl B YacTuW MpefoCTaBreHus AoCTyna K cantam B ceTn "UIHTepHeTt",
MHPOPMALIMOHHBIM CUCTEMaM U MpPOrpaMmamM AN ANEKTPOHHbIX BbIYUCIMTENBHbIX MaLUWH, BKMAOYEHHBIM B NepedveHb
OTEYECTBEHHbIX COUManbHO 3HAa4YMMbIX MWH(OPMALMOHHBIX PECYpPCOB B MOpsiAke, Ha YcrnoBusix K cnocobamw,
YCTaHOBMEHHbIMW OENCTBYIOLNM 3aKOHO4ATENBCTBOM O CBSI3W.

Paspen V. Pacuetbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyru yctaHasnmeatoTca OnepaTtopom u Bewatenem camoctoaTensHo B TapudHbix nnaHax. MNopor
coeguHeHus, EguHnua Tapudmkaumm Ycnyr n nopsgok onnatbl HEMONMHOW EAvHMubl TapudumKkaumm ycTaHaBnuBaloTCs
OnepaTtopom camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapudHbIX NriaHax cogepxaTcs CBEAEHNSI O CPOKE U
TeppuTopum ero aencteus. lNMopsgok Tapmudmkaumm coegmHeHnin B PoymuHre pa3mellaeTcs Ha cante Oneparopa.

11.2. ViHdbopmMauma o pencTByromnx M HoBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npeaocTaBnsieTcs B Mectax paboTtel ¢ AGOHEHTaMy 1M pO3HMYHOW peanusaumn ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcs Onepatopom u Bewartenem nHbimmn cnocobamu, B Tom 4mcne Ha Cante.

11.3. MNpwu 3akntodeHun [JoroBopa B COOTBETCTBMU C HACTOAWMMK YcnoBusMu ABOHEHT ykasbiBaeT BbiOpaHHOE UM K3
npeanaraembix Onepatopom u Bewatenem TapucHoe npennoxeHue, ycrnoBusi KOTOPOro NpeaycMaTpyBatoT OkasaHue
Ycnyr Onepatopa n Bewatens ogHoBpemMeHHO W BkntodaloT B cebs TapudHbii nnad OnepaTtopa v TapudHbin nnaH
Bewarens. Npu aTom BbiIopaHHoe AGOHEHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMOM YacTbto [loroeopa.

Cratba 12. MeToabl pacyeToB

12.1. TpyMeHUMBbIA NpU OKasaHuM YCryrn MeTo4 pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHom npegnoxeHuu
(TapudHoe npeanoxeHne BkntodaeT TapudHbii nnaH Onepatopa M TapudHbin nnaH Bewartens). OcHoBaHusA
npuMeHeHUs MeToda pacdeToB onpefenstoTca OnepaTopom u Belwatenem u yctaHaBnvsaloTca B TapudHbIX nnaHax, a
Takke JOBOAATCA A0 cBeaeHuss ABOHEHTa MHbIM CMOCcoGoM.

12.2. Hactoswumu YcnosusamMu ycTaHaBnmMBaeTcs, 4To 3a Ycnyrm OnepaTtopa u Bewatenda Moryt npuMEHSITbCA
aBaHCOBbIN UNWU KPEAUTHLIN MeToAbl pacyeToB.

12.3. ABaHCOBbI MeToA pacyeToB. [IpyM aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeactB. ABOHEHT OO0 Havana okasaHus Ycnyr BHOCMT Ha JlvueBow cuyeT aBaHC (nnatex),
obpasyrowun Ha JlnueBom cyete onpegensembii OnepatopoMm M Belwlatenem nonoxuTenbHbIM ocTaTtok. PacuyeTbl ¢
ABGOHEHTOM Npou3BOAATCS 3a (PakTUYEeCKM Oka3aHHble B PacyeTHOM nepuoge Ycnyru, C yd4eTOM BHECEHHOMW paHee
CyMMbl aBaHca.

CymMbI aBaHCOBbLIX Nnartexen onpegensatTcs camum ABOHEHTOM, Ucxogsa u3 npegnonaraemoro obbema notTpebneHus
3aKasblBaeMbIX Ycrnyr u BbibpaHHoro TapudHOro npeaoxeHus.

B cnyyae, ecnu aTo npeagycMOTPEHO ycrnoBusiMu BblopaHHoro AGoHeHTom TapudHoro npepnoxeHusi, AGOHEHT BHOCUT
nepBbIi aBaHCOBGLIN NaTeXx B YCTAaHOBMNEHHOW TapudHbIM NpeasnoxeHmem cymme, nocne yero OnepaTop obecnevmBaeT
OOCTyn K ceTn NOABWXHON CBA3U 1 BelwlaTens HaunHaeT okasaHue Ycnyr.

Bo3o6HoBREHNe npefocTaBneHns Ycnyr nocne nepvoga Mx Heoka3aHusi B CBA3W C OTCYTCTBMEM Ha JlnueBom cuyeTe
NOMNOXUTENbHOrO OCTaTka MpPOM3BOAUTCSA MoOcne MNOCTynneHus Ha cyeT unu B kaccy Onepatopa wnm B Kaccy
YNOMHOMOYEHHOrO NnLa 04epeaHOro aBaHCOBOro nnartexa, obpasyoLwero NoNoXUTENbHBLIN OCTaToK Ha JlueBom cueTe.
Onepatop u Bewartenb B uenax obecnedeHus wucnonHeHnss ABoHeHTOM o06sa3aTenscTB no [oroBopy Bnpase
yCTaHaBMNMBaTb HECHWXaeMbIi MONOXUTErNbHbIN OCTaToK Ha JlueBom cyeTe ABOHEHTa B 3aBMCMMOCTU OT MEPEYHs,
obbema Ycnyr n TapudHoro npegnoxeHusi, BeiopaHHoro AboHeHToM. Bo3obHoBNeHVe npegocTaBneHns Ycnyr nocne
nepuoda MX HeokasaHusi B CBSA3M C OOCTWXKEHMEM ocTaTtka Ha JIMueBOM cuyeTe HEeCHUXKaeMoro ypoOBHS NPOWM3BOAUTCS
nocrne nononHexHus JivueBoro cyeta AOOHEHTA [0 CyMMbl, MNpPEBbILAOWEN YPOBEHb HECHUXAEMOro ocTaTka.
MHdopMaLmio 0 HECHWXKaeEMOM NMOMNOXUTENBHOM ocTaTke ABOHEHT MoxeT nonyy4uts y OnepaTopa u BelwaTens.

12.4. OnnaTta Ycnyr nocpeacTBOM OTNOXEHHOro nnatexa (KpeguTHbIM MeTopd pacuyeTtoB). [pu onnate Ycnyr
NnocpeacTBOM OTMOXEHHOro nnaTtexa AOOHEHT mpousBoauT onnaTy 3a (PakTMYecku okasaHHble Ycnyrn B PacyeTHoMm
nepuoae B COOTBETCTBUM C HacToswmumm Ycnosuamu n lorosopomM. Onnata npomM3BoanTCA B COOTBETCTBUU C NEpPEYHeM,
06BbeMoM NoTpebneHHbIX AGOHEHTOM Ycnyr 1 BblGpaHHbIM TapudHbIM NpeaioXeHem.

McnonHeHne o0si3aTenbCcTB MO onnate aKkTUYeckn OKasaHHbIX Ycnyr obecneumBaeTcss BHecCeHMeM ABOHEHTOM



OEHeXHOW cymmbl B pasmepe, onpegensemom Onepatopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHnss A6oHeHTOM 06s3aTenbCTB MO onnate okasaHHbiXx Ycnyr, Onepatop u BelaTtenb BnpaBe Hanpasutb
BHECEHHble B kKa4yecTBe obecneveHns AeHexXHble CpeacTBa Ha noralleHme obpasoBaBLUENCS 3a40MKEHHOCTMU.

Cymma k onnate 3a dakTMYeCKn OkKasdaHHble YCnyru, onpeaenseTcss Ha ocHoBaHuM nokasaHun ACP Onepatopa u
nporpaMmHo-annapaTHbiX CPeACTB, UCMoNnb3yeMbix BewwaTtenem.

OnepaTtop n Bewartenb BnpaBe ycTaHaBnuBaTb NMMUTHI (Npedernbl) KpeauToBaHus B uenom ans Jluesoro cyeta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblAeneHHbIXx AGOHEHTY No ogHoMy [loroBopy, Npy OOCTUXEHUU
koTopbix Onepatop 1 Bewarenb umeet NpaBo OrpaHWYUTbL UNN NpeKpaTUTb OkadaHue Ycnyr no JluueBomy cHeTy vmm
TakoMy ABOHEHTCKOMY HoMepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTABWUTb BHEOYEPEOHOW CYeT 3a
hakTyeckn okasaHHble YCnyru, KOTopbli AOMKeH OblTb OnnavyeH B CPOK, yKkas3aHHbI B cuyeTe. BHeouepegHon cuet
MOXeT ObiTb BbICTaBMEH 3a Nepuos BpPeMeHW, MNPOOOIPKUTENbHOCTBIO MeHblie PacyetHoro nepuopa. [lpu He
NOCTYyNMeHnn B CPOK Ha cdeT mnm B kaccy Onepatopa unvM B Kaccy YMNOMHOMOYEHHOrO nuua AEeHEeXHbIX CPencTs,
JOCTaTOYHbIX Ana onnaTtbl okasaHHbIx Ycnyr, OnepaTtop u Bewatenb BnpaBe orpaHuunte O6bem npegocTaBnsieMblX
Ycnyr unu nonHocCTbio NpekpaTuTb NpedocTaBneHne Ycnyr 4O NOCTYNNEeHUs COOTBETCTBYIOLLMX OEHEXHbIX CPpeacTB Ha
cyeT unu B kaccy Onepartopa nnm B Kaccy YNonHoOMoYeHHoro nuua. Pasmep numuta (npegena) KpeanToBaHUA MOXET
onpegenaTtbca OnepaTtopom (B YacTu ycnyr Onepatopa) n/wnmn BewaTenem (B yactu ycnyr Bewlatensi) B 3aBUCMMOCTH
OT nepeyHs, obbema u ctoumoctn (TapudHoro NpeanoXeHns) CNonb3yembiX YCRyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B kaccy Onepatopa wvnvM B Kaccy YMNOMHOMOYEHHOrO fvua W3MAULWHUX CYMM,
ynnavyeHHbix ABOHEHTOM MO BbICTABIEHHOMY CYETY, YyKa3aHHble U3NULIHWE CYMMbl MCMONb3YKTCA Afs pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom u/unu Bewartenem 3a nHorn PacyeTHbIi nepuog.

12.5. Onnarta Ycnyr MoXeT NpovM3BOoaUTLCS NOCPEACTBOM COYETaAHNS aBaHCOBOIO M OTIOXKEHHOTO MnaTexa.

Cratbs 13. Cuet 3a Yenyru

13.1. OnepaTop 1 BewaTtens exemecsayHo B TedeHne 5 (MaTn) kKaneHgapHbIX OHEW C MOMEHTa OKOHYaHusa PacyeTHoro
nepuoga BbicTaBnseT AOGOHEHTY cYeT B COOTBETCTBMU C BblIOpaHHbIM TapudHbIM NPeanoXeHneM, 3akasaHHbIM
ABOHEeHTOM nepeyHem M obbemom Ycnyr Ha ocHoBaHuwm nokaszaHum ACP OnepaTtopa n nporpammHoO-annapaTtHbIX
CpeacTB, ucnonb3yembix Bewartenem. CueT sBnsieTca nogTBepxaeHveMm dakta M obbema oOkasaHHbIX Ycnyr 3a
PacuyeTHbIn nepuoga.

13.2. CymmMmbl K onnaTe, Ha4YMcneHHble 3a oka3aHHble Ycnyrn Onepartopa u Ycnyrn Bewartens, ykasblBaloTca B cyeTe
oTAenNbHo.

13.3. B Teuenne 10 (OdecdAtn) paboumx gHen ¢ mMomeHTa OkoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewatenb
obecneynBatoT npegocraBneHe ABOHEHTY cyeTa B nopsagake n cnocobom, onpegeneHHeiM B [loroBope. B cnyyae ecnu
ABOHeHT—M3mdeckoe nuUO He cornacoBan B [oroBope WHOWM crnoco® npenocTaBneHMsi cyeTa, COrfacoBaHHbIM
cnocoboMm M agpecoM MpefoCcTaBliEHMsT cYeTa cyMTaeTcsa nonyyeHue cyeta B ocmce Onepatopa unu Bewatens. B
cnyyae ecnm ABOHEHT — puguyeckoe nuuo (MHAMBMAYanbHBIA NpeanpuHUMaTens) He ykasan B [JoroBope cnocob u
(vnn) agpec npefocTaBneHns cyeTa, TO COrnacoBaHHbIM CNocoboM u (Mnn) agpecom NpegocTaBneHnst cHeTa ABnseTcs
3MNEKTPOHHbIM aapec NepCcoHNMULMPOBAHHON cucTeMbl camoobenyxmnsaHua Onepartopa, vyepes koTopyto AGOHEHTOM —
lopuanMdeCcKUM nNnuomM (MHAMBMAYanbHBIM NpeanpuHMMaTenem) ocyLecTBASeTCca JOCTYN K cBeAeHnsaM 06 okasbiBaeMbIX
eMy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIndHbin kabuHeT).

13.4. CyeT gomkeH bbiTb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOIO B HEM CpOKa.

13.5. Henony4yeHve vnu 3agepxka B nonyyYeHum cyeta ADOHEHTOM He ABMSIETCA OCHOBaHWEM S OTKa3a OT onnarhbl
ABOHEHTOM Ycnyr unm oCHOBaHMeM ANs NonydYeHns OTCPOYKM, pacCpoYKkn Mo onnare.

13.6. lpu npepoctaBneHMn HOBbIX ABOHEHTCKUX HOMepoB ABGOHEHTY BbICTaBnsdeTCcs cyeT, BKMA4awwmi B cebs
aBaHCOBLIN W Opyrne nnartexu, B COOTBETCTBUM C BbiOpaHHbIM ABOHEHTOM MepeyHeM, o6bemoM Ycnyr u TapudHbIM
npegnoxeHveMm. Onepatop ¥ Bewartenb BnpaBe He npedoctaBnATb AOOHEHTY YcnyrM [JO  MNOCTYNneHus
COOTBETCTBYIOLLMX CYMM Ha cHeT unu B kKaccy OnepaTtopa unu B kaccy YNOnNHOMOYEHHOro nuua.

13.7 V3BelueHns, yBegomneHns n gpyrne oduumanbHele matepuansl Onepatopa v Bewartensa moryTt ObiTb NOMELLEHbI B
kadecTBe mMHdopMauun o6 Onepatope n Beulatene, npegoctaBnsiemori AGOHEHTY, Ha CTpaHuUUax coobLlleHun cyeTa
n/vnm B NepcoHnULMPOBaHHbIX cucTemMax camoobenyxmsaHusa. CornmacoBaHHbIM Mexay Onepartopom, Bewatenem u
Ab6oHeHTOM crnocobom HanpaeneHuss AGOHeHTY odmumansHon nHgopmaumm Onepatopa n Bewatena B 3ToMm cnyyae
cuuTaeTca cnocob AoCTaBKM cveTa, onpederneHHbin B [loroBope, B Nopsigke, YCTAaHOBNEHHOM B NMyHkTe 13.3 HacToswmx
YcnoBun. YcCrnoBusi MONb30BaHWs  MEPCOHMMULMPOBAHHBIMM  CUCTEMAMKU  CaMOOOCNYXXMBaHUS  OMpenenstoTcs
cornaweHnsaMm o HUX. YBedoMMeHus, Hanpasnsemble Onepatopom n(unu) Bewartenem, nnn nMuom, OeNCTBYOLNM OT
umeHn OnepaTopa/Bewatens u (unu) B MHTepecax OnepaTopa/BeliaTtens, AGOHEHTY-OOMMKHMKY B LiENsiXx BO3Bpara
NPOCPOYEHHON 3a00JPKEHHOCTU, BKIHOYas YBeAOMIeEHMsl, ykasaHHble B M. 10.11 HacToswmux Ycnosuin, MOryT ObITb
noanucaHbl ¢ UCMOMb3oBaHMEM (PaKCUMMUITbHOTO BOCMPOU3BEAEHUS NOAMUCKU YNONHOMOYEHHOMo Nuua.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl Mexpgy Onepatopom, Bewatenem n AGoHeHTOM npousBogsATcs B pybnsix. B cnyyasx, gonyckaembix
OEeNCTBYOWMM 3akoHogaTtensctBom P®, Tapudbl Ha Ycnyrn moryT ObiTb yCTaHOBMEHbI B MHOW BamnoTe, Npyu 3TOM
pacyeTbl NponsBoasTcs B pybnsax no kypcy LIB Poccun, gencrBytowlemy Ha gaty NOCTYNIIEHUS OEHEXHbIX CpeacTB Ha
pacyeTHbIN cdeT nnm B kaccy OnepaTtopa unu B Kaccy YMNOMHOMOYEHHOro nmua, nmMbo No MHOMY Kypcy, YCTaHOBIEHHOMY
Onepatopom u/unu Bewatenem. MHdopmaLma o npuMeHMMOM npu pacyetax Kypce gosoamtca OnepaTtopoMm w/unu
BewaTtenem go ceegeHus ABOHEHTOB B nopsake, NpeaycMoTpeHHOM B M. 11.2. HacToAWwmMxX YCrnoBui.

14.2. MOMEHTOM WCMOSNHEHUS OEHEXHOro obsszatenbctBa AGOHEHTA CUMTAETCH MOMEHT BHECEHUS COOTBETCTBYHLLUX
OEHeXHbIX CpeACTB Ha pacdeTHbIn cyeT unm B kaccy OnepaTopa vnv B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae



onnatel Ycnyr Kaptom OnnaTbl, Kpome TOro, HeobXxoOuUMbIM YCMOBMEM WUCMOSNHEHUS ABOHEHTOM [OeHEeXHOoro
obazarenbcTBa aBndetca Aktueauma KapTbl.

14.3. ABGOHEHT npous3BoAMT onnarty 3a Ycnyru ¢ ykasaHveM JlmueBoro cyeta ABGOHEHTa W/unM COOTBETCTBYHLLUX
ABoHeHTCKMX HOMepoB. [Insa uenen pacyeTta 3a okasaHHble YCnyru ucnonb3dyeTca ToT Tapudy, KOTopbI AecTBOBan Ha
MOMEHT YCTaHOBIIEHUSA COOTBETCTBYHOLLIETO COEANHEHMS.

14.4. PacueTbl 3a npegoctaBrneHHble Ycenyrm B PoymuHre npoussoasatcsa no mepe noctynneHus B ACP Onepartopa u
nporpaMMHo-annapaTHble CpPeAcTBa, WUcnonb3yemble Belwatenem, cBegeHuM 00 okasaHHbIX Ycnyrax oOT OpYrux
onepaTtopoB. B 3aBMCMMOCTM OT TexXHUYEeCKMx OocobeHHocTel B npouegype obmeHa WHgopmaumen 06 obbeme
oka3aHHbIX AGOHeHTY Ycnyr mexxay OnepaTopoM 1M pOYMUHIOBbLIM NapTHepom OnepaTopa cnucaHue AeHEXHbIX CPeACTB
¢ JlnueBoro cyeta AGOHEHTaA MOXET OCYLLECTBNATLCS C 3aaepkkon o 30 AHen, YToO MOXeT NpMBECTM K 0Opa3oBaHuio
3apgomxkeHHocTM ABoHeHTa nepes OnepaTopom.

14.5. lMpn NpPUCBOEHNN YHUKANbHOIO uaeHTUdMkaTopa nnartexa Ans uernen onnaTtbl YCNyr nocpeacTBOM MepeBodoB
OEHeXHbIX cpeacTB, MHOPMaLMA O HEM U MOpsSAKE ero yka3aHus B pPacrnopsXeHUsX O NepeBode OeHEeXHbIX CPeacTB
posoantca OnepaTtopom u/unu Bewatenem go cBefeHust ABGOHeHTa B cyeTax, a Takke oducax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABOHEHT uHGopmupoBaH O ToM, 4TO Bewartene yctynaetr Onepatopy npaBo TpeboBaHusa onnaTtbl Ycnyr
Bewarens. C pgaTtbl, koraa kK Onepatopy nepexogaTt npaesa TpeboBaHUS onnatbl yCnyr u wTpadHbIX caHkumii, OnepaTop
BrpaBe HarnpaBuTb NOCTynNuBLUME OT ABOHEHTa MNaTeXu Ha MnoraleHue yKasaHHbIX B HACTOSILLEM MyHKTE CyMM, a B
crny4ae HeAOCTaTOYHOCTU CYMM YKa3aHHbIX naTexewn, nofnydeHHbix oT ABGOHeHTa, He oka3sbiBaTb Ycnyrm ADOHEHTY Ao
nonHon onnatbl. MNonHas MHdopmauus o NpoBeAEHHOM 3a4veTe yKasblBaeTCs B cyeTe, BbicTaBnsemom Onepatopom B
COOTBETCTBUM C HACTOALMMU YCIOBUAMMU.

14.7. CTOpPOHbI NPULLX K COrNalleHunto, YTo cyeTa-dakTypbl HE COCTaBMAKTCA Npu UcnonHeHun [JoroBopa AGOHEHTaM,
He SABMAKLWUMCS HanoronnaTenblmMkamu Hamora Ha [oOaBneHHyl CTOMMOCTb, U AGoHeHTaM, OCBODOOXAEHHbIM OT
UCNONHEHNs1 0Bs1I3aHHOCTEN HanoronnarterbliuKa, CBSI3aHHbIX C WCYUCINEHWEM W yNnaTon Hanora Ha [06aBneHHy
CTOMMOCTb, €CNX COrnaLleHnemM CTOPOH He NpeayCMOTPEHO MHOE.

Pazpnen VI. NMpoune ycnosus

Cratbsa 15. Nopsanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unu crnopbl, KOTOpble MOryT BO3HWUKHYTb, ByayT, NO BO3MOXHOCTW, YpPErynvpoBatbCs MyTeM
neperoBopoB.

15.2. MNpeabsasnenne AboHeHTOM npeTeH3nn Onepatopy w/vnn Bewatento ocylecTBNsieTca B YCTAHOBIEHHOM 3aKOHOM
nopsiake C MNPUNOXEHNEM HeoOXOAMMbIX Afs PacCMOTPEHUS MNPeTeH3MM [OOKYMEHTOB, BKMHOYasi [OOKYMEHTHI,
noareepxaatowme gakt HapyweHus OnepaTtopom n/vnm Belwatenem obs3atenscTs no [Jorosopy.

15.3. Ecnn cornacve no kakmm-nnbo npuuvHam He OygeT LOCTUIHYTO B xode gocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 0bs3aTenbHO BKNoYatoLlero B cebs B cooTBeTCTBMU ¢ PegepanbHbiM 3akoHoM PO «O ceasu» npegbsasneHve
AGOHEHTOM npeTeH3un M ee paccmoTpeHne Onepatopom) B cyaebHOM nopsigke Bce cropbl Mexay OnepaTtopom,
Bewarenem un ADOHEHTOM - OPUOUYECKMM FMLOM/MHOMBUAOYaNbHLIM NpeanpuHMMaTenemM paccmaTpuBaloTca B
apbuTpaxxHOM cyge no MecTy HaxoxaeHuws Onepatopa/Bewartens, u3 [esiTenbHOCTU KOTOPOro BbITEKAET Crop.
PaccmoTtpeHne cnopoB  Mexay Onepatopom/Bewatenem u  ABGOHEHTOM-cbusmdeckum nuuom  (moTpebutenem)
NPOn3BOAMTCS B Cy[l€ B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnonHeHVe NN HeHagnexawee UCNoNHeHMe NPUHATLIX Ha cebs 06s13aTenbCTB CTOPOHbI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C OENCTBYIOLLMM 3aKOHOOATENLCTBOM.

16.2. Onepatop wn/vnn Bewatens obssyeTcda Bo3amecTuTb ABOHEHTY yLiepd, NMPUYMHEHHbI €My B XOA4e WCMOSIHEHMS
HoroBopa, ecnu wHOW pasMep OTBeTCTBEHHOCTM Onepatopa w/unu Bewartensa He ycTaHOBNEH OENCTBYHOLIUM
3aKoHO4ATENbCTBOM.

16.3. B cny4yae HeonnaTtbl, HEMOMHOW UNN HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-topuanyeckoe nuuo ynnavveaet
OnepaTtopy n Bewarento HeycTowky B pa3mepe 1 % (OgHOro npoueHTa) CTOMMOCTU HEOMMAaYeHHbIX, OMMayeHHbIX HE B
MOfTHOM OOBbEME MMM HECBOEBPEMEHHO OMMadeHHbIX YCNyr 3a Kaxabli AeHb MPOCPOYKM BMOTb OO AHS MOrawieHusi
3a00/MKEHHOCTH, HO He Bomnee cymMmbl, noanexawen onnate. B cnyyae Heonnatbl, HEMOMHOW UMM HECBOEBPEMEHHOM
onnartbl Ycnyr ABoHeHT-chmnsmdeckoe nuuo ynnadmsaet OnepaTopy 1 Beliatento HeycTOMKy B Nopsiike U B pa3mepe,
YCTaHOBMNEHHOM OENCTBYIOLLMM 3aKOHOA4ATENLCTBOM PO,

16.4. CTopoHa, He WUCMOMHMBLUAS WM HeHagnexawum obpas3oMm ucrnonHuewas obsszatenscTBa no [orosopy, HeceT
OTBETCTBEHHOCTb, ECMNWN HE AOKAXET, YTO Hagnexalwiee MCMoSIHEHME OKa3anocb HEBO3MOXHbLIM BCINEACTBUE AENCTBUSA
HenpeoaonMMON cunbl (T.e. Ype3BblYaMHbIX M HENPELOTBPATUMBIX NPU AaHHbIX YCIOBUAX OOCTOSATENBLCTB), HAaXoAsLencs
BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBMUSIBILUEN HA BO3MOXHOCTb WCMNOMHEHUs obsizatenscTs. [pu
Ypes3BblYalHbIX CUTyaLMsAX MPUPOAHOIO M TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
BrpaBe BpeMEeHHO npekpawatb unv orpaHmdmatb AGOHEHTY okasaHue Ycnyr.

16.5. MNMpu BO3HMKHOBEHMN OBCTOATENLCTB HEMPEOAONUMOW cunbl (“dopc-Maxop”), cTopoHa no [Joroeopy, He MMetoLLas
BO3MOXHOCTM BbINOMHATE 00A3aHHOCTM no [loroBopy, AOIMKHA He3amMeanuTernbHO HanpaBuTb APYron CTOpPOHE
yBeOOMIIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLErOCS, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbIN COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, MOATBEPKAAIOLWMI Hannyne N NpoaoIPKUTENbHOCTL AENCTBUS 06CToSATENBCTBA
HenpeoaonMMON CUnbI.

16.6. B Tom cniyyae, ecnu ans OTAENbHbIX KaTteropuin AGOHEHTOB 3aKOHOM MpefyCMOTPeHbl obs3aTesbHble nNpaBuna,
yCTaHaBnMBalLWmne WHble OCHOBaHWS W Mpefernbl OoTBEeTCTBEHHOCTM Onepatopa Mo CPaBHEHUIO C WU3MOXEHHbIMU B



HacTosILLel cTaTbe, TO B OTHOLUEHWM TaknMx ABOHEHTOB NMPUMEHSIIOTCA NpaBua, YCTaHOBMEHHbIe 3akoHOM. B cniyyae,
€Cnu oTAesbHbIe NOMNOXEHUs HAaCTOALWMX YCINOBMIM B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO HenpuMeHUMbl Onst Kakoi-
nm6o kaTeropuv AGOHEHTOB, TaKuUe MONIOXEHUA He NoanexaT NPUMEHEHUNIO AN AaHHOW KaTeropuv AGOHEHTOB.

16.7. BewaTenb He sIBRsieTCs ydpeauTeneM WU cosgdaTernieM Tenenporpamm (TerekaHanoB), BXOASWMX B COCTaB
MakeTa, U He HeceT OTBETCTBEHHOCTM 3a COAEPXKaHWE MporpamMm, M3MeHeHVWe CeTKU BellaHus UM 3a npekpalleHue
(NnprocTaHoBNEHNE) pacnpOCTPaHEHUsI TEX UNW UHBIX TeflenporpaMM (TernekaHanos), Bxoaawmx B coctas lMNakeTta. Takke
HacTosiMM BeluaTenb npeaynpexaaeT, YTo HEKOTopble TenenporpaMmbl (TenekaHanbl), BXoaswme B coctaB lakeTa, He
pPeKOMeH0BaHbI A5 MPOCMOTPa HECOBEPLLUEHHONETHUMM.

CraTtba 17. BHeceHue n3aMeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoeua Jloroeopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwartenem nopsigke U3MEHWUTb UCMOMb3yeMbl NepeyeHb
Ycnyr, ceTeBbIX apecoB, K KOTOPbIM OH UMEEeT AOCTYN Npy OKasaHWy TenemaTtuyeckmx ycnyr cBa3u, ABOHEHTCKUI HOMEpP
n/vnn TapudHoe npeanoxenue, ysegommB 06 atom Onepatopa n Bewartens nNUCbMEHHO MM B MHOW yKa3aHHON
OnepaTtopom 1 Beliatenem dopme (B TOM YMCre C UCMONb30BaAHUEM CPeaCcTB dhakCUMUIbHOM cBA3W, SMS-coobLueHuni,
ronocoBbix n/vnu Internet-cepeucos Onepartopa w/unu Bewarens).

17.2. OnepaTtop u Bewatenb BnpaBe BHOCUTb MPEANOXEHUs] MO U3MEHEHWUIO W/UNKU OOMOSTHEHUIO HACTOSALWMX YCIOBURA,
HoroBopa, B TOM uucrie nytem HarnpasneHus ABOHeHTY SMS-coolbLieHuin ¢ npensiokeHneM Mo U3MEHEHUI0 nopsigka
onnartbl YCnyr CBA3W C MOMOLLBIO TapudHbIX onuuin. N3ameHeHne HacToswmx Ycnosui, [loroBopa ocCyLlecTBnsieTcs B
NMMCbMEHHOW (OopMe MNyTEM 3aKMYeHUs AONOMHUTENbHOrO COornalleHuss UnM MnyTeM COBEpPLUEHUSI KOHKITOAEHTHbIX
OEeNCTBUIA, NepeyeHb U NOPSAOK COBEPLLEHMS KOTOPbIX YCTaHaBnNuBaeTcs B npeanoxeHun Onepatopa w/unu Bewartens
No U3MEHEeHMo n/unu gononHeHuio Ycnosui, [Jorosopa. 3aknioyeHMeM OOMNOMHUTENBHOMO COrMalleHns B NMUCbMEHHOW
dopme npuadHaeTca obmeH CTopoHaMu AOKYMEHTaMu, B T.4. B SMEKTPOHHOW hopme, unu B MHOW hopme, No3sonsioLen
B HEW3MEHHOM BuAe BOCMPOU3BECTU Ha MaTepuanbHOM HOCWUTENe CoaepXXaHwe AOMOMHMTENbHOrO COornaweHus c
YCINOBMEM [OOCTOBEPHOrO YCTAHOBIEHWSI NULA, Bblpa3vBLUErO BOSO Ha 3aKMYeHWe AOMNOSHUTENIBHOIO COrMnalleHus.
NameHeHne OnepatopoMm ABOHEHTCKOrO HOMepa npou3BoAMTCA C  cobniogeHnem nopsigka, YCTaHOBIIEHHOIO
3aKOHOOATENbLCTBOM O CBSA3W. YCTaHOBIEHME W W3MEHeHWe oTAenbHbiXx TapudoB Ha Ycnyru, TapudHoOro nnaHa
Onepatopa n TapudHoro nnaHa Bewatensa n MHbIX LLEHOBbBIX YCIOBUA NPOU3BOAUTCA B MOPSiAKE, NMPedyCMOTPEHHOM .
17.3 HacToALWMX YCnoBun.

17.3. Tapudbl Ha Ycnyrn, B TOM uyucne Tapud, MCNonb3yembli AnS Onnatbl HENOMHOW eAuHWUbl Tapudukaumm,
yCTaHaBMnMBaloTCs, B TOM 4ncne usmeHsitotcs, Onepatopom v Bewartenem cBA3M CaMOCTOSTENBHO, €CMNYM UHOW MOPSA0K
He yCTaHOBMeH 3akoHogaTenscTBoM Poccuiickon ®eaepaunn.

ABGOHEHTBI U3BELLIATCA O BBEAEHMMN YKa3aHHbIX M3MEHeHUN He MeHee Yem 3a 10 (JecsaTtb) kKaneHgapHbIX AHEW 40 MOMeEHTa
BCTYNMEHUs UX B CUIY B Nopsigke, YCTAHOBMEHHbIM 3akoHodatensctsom P® n [lorosopom. MiHdbopmupoBaHne ABOHEHTOB-
topmanyeckmx nuy, 06 nameHeHun Tapudos Ha Ycnyrm OnepaTopa u Ycenyru Bewartens npomssogntca nytem pasmeLleHns
COOTBETCTBYIOLLMX M3BeLleHn Ha Cante OnepaTopa, ecrnv MHOM cnocob He cornmacoBaH CTOpoHamu. [ononHuTenbHble
nsBeweHuss ot OnepaTtopa u Belwatens, B TOM uucne O HOBbIX Tapudax MOryT HanpaBnsiTbCA WMHbIMK cnocobamu,
ycTaHoBNeHHbIMM OnepaTtopom v Belatenem, B TOM yucne nyteM pasmeLleHus MHopMauum B cHeTax 3a OKasaHHble
Ycnyru. 3BelleHne 0 BBEOEHUN YKa3aHHbIX M3MEHEHMI Takke OCYLLECTBMSETCA B MecTax obcnyxusaHms AGOHEHTOB B
crnydasx, €ecnum Takol cnocob W3BeLleHUss MpedycMoTpeH B KavecTBe 005A3aTenbHOroO B COOTBETCTBUM C
3aKOHOLATENLCTBOM.

Kpome Toro, Onepatop u Bewartens BnpaBe B OAHOCTOPOHHEM MOPSAKE oOMpedenatb U U3MEHHATb NepeveHb
YNONMHOMOYEHHbIX N,

Crtatbs 18. lpekpawieHme [loroBopa

18.1. AGOHeHT BnpaBe oTKa3aTbCs OT AanbHelnLero ucnonHeHus [JJoroeopa unu ero 4Yactu B OTHOLLEHUWN UCMONb30BaHWs
OOHOro Unn Heckomnbknx ABOHEHTCKMX HOMepoB, nNpounsseas ¢ OnepaTopom u Bewatenem Bce pacyeTbl no Jorosopy
NN ero COOTBETCTBYIOLLIEN YacTu 1 nNoAas 3assreHne Onepartopy u Bewarenio.

OAHOCTOPOHHUM OTKa3oM ABOHEeHTa OT McrnonHeHus [loroBopa Takke ABNAETCA HenocTynneHue Ha JlvueBowm cuer,
CBSA3aHHbIN C OOHWMM WU HECKONbKUMU ABOHEHTCKMMW HOMepamu, B TeYeHUe ykasaHHOro B TapudHOM npeanoxeHuu
ABOHEHTa cpoka [deHexXHbIX CcpeacTB B CymMMe, AOCTaTOMHOM ANA  OOCTWXKeHUs Ha Takom JluueBom c4yete
NOMNOXNTENbLHOro ocTaTka, Nocne NPMOCTaHOBNEHNS OKa3aHWs YCcnyr B COOTBETCTBUN C YCNOBUSIMU PacHeTOB HaCTOSLLNX
Ycnoeuii, B TOM 4ucne Heonnata aboHeHTom Ycnyr Bewartens B TeyeHune cpoka, ykaszaHHoro B M. 9.3. HacToawmx
Ycnosun.

18.2. C momeHTa oTkasa ABoOHeHTa OT ucnomnHeHust [JoroBopa unu pacTtopkeHust [JoroBopa no ApyrMM OCHOBaHUSAM,
06sa3aTenbCcTBa CTOPOH CUMTAKOTCS MpeKpalleHHbIMM MOSIHOCTbI0O MMM B COOTBETCTBYIOLLEW 4acTh 3a MCKMYeHVeM
ob6sasatenbcTB AGOHEHTa, CBA3aHHbIX C OMaToN OKa3aHHbIX, HO He onnayeHHbix AboHeHToM Ycnyr. OcTaBluascsa nocre
ncrnonHeHns AGoHeHTOM 06513aTenbCTB MO OnraTe okasaHHbIX YCRyr pasHuua Mexay onnaveHHon no [JoroBopy CymMMOMn
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr Bosspaiwjaetcsd Onepatopom u Belatenem
onpegeneHHblM ADOHEHTOM CMOCOGOM M MO yKasaHHbIM MM PEKBM3UTaM MpU YCIOBMM BbINONHEHUS ABGOHEHTOM
TpeboBaHuit PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBogencTBuM neranusaumm (OTMbIBaHWUIO)
OO0XO0A0B, MOSYyYEHHbIX MPECTYMNHbIM NyTeM, U PUHAHCMPOBAHNIO TEPPOPU3MAY.

18.3. B cnyuae npuHATMA pelueHus 06 oTka3e AGOHEHTY B BO3BpaTe pasHuLbl MeXay onnadyeHHomn no [JoroBopy CymMmon
N CTOUMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopxeHust [JoroBopa Ycnyr (octatka aBaHca), npegycMoTpeHHoro n. 11 cr.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotuBogencTtBum neranumsaumm (OTMbIBAHWIO) [OXOLOB,
NONy4YeHHbIX NPECTYMNHbIM NyTeM, U PUHaHCUpPOBaHUIO Teppopuamar», OnepaTtop HanpasnseT AGOHEHTY UHdOpMaUMIo O
Aate 1 npuuMHax ero MnpUHATUS OOHUM M3 CreaylLlmx cnocoboB: NocpeacTBOM CMC-COOBLUEHUS unn nucbma,



OTNPaBMEHHOro MO 3ANEKTPOHHOW MoyTe (NpU HanMyMu TEXHUYECKOM BO3MOXHOCTK), MO0 nNucbMa, OTMPaBNEHHOro no
agpecy peructpaunm ABoHeHTa.



