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Paspen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi okaszaHust ycryr nogswxHon cesasm « MTCx» mn ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umenytotcs
— YcnoBus) paspaboTaHbl B COOTBETCTBMM C [paxgaHckum kogekcom Poccunckon depepaumm, 3akoHOM Poccuinckom
depepauymm "O 3awmTe npas notpedbutenen”, egepancHoiM 3akoHoMm "O cBs3un”, MNpaBuna okasaHus yCcnyr NOABMKHON
CBSA3M U PErynupyrloT OTHOLUEHMS MO OKa3aHWIo YCryr MOABWXHON paguoTenedOHHOW CBSA3M, TeremaTuyecKkux ycnyr
CBSA3M, YCryr CBSA3W MO nepegadve OaHHbIX, OKa3blBaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWM CBA3W (danee - Ycnyru
OnepaTtopa), ycnyr CnyTHMKOBOTO TenesnaeHus (aanee - Ycenyru BewaTens), a Takke MHbIX COMPSHKEHHBIX C HUMUK YCryr
(cepBucHoe, MHOpMaLIMOHHO-CNPaBOYHOE OOCNYXNBaHME, [OCTYM K YCIyraMm KOHTEHT-NPOBanaepoB 1 Ap.).

HacTtoswme Ycnoeusa yctaHaBnuBatoTcss Onepatopom (B oTHoweHun Ycnyr Onepatopa) n Bewatenem (B OTHOLIEHMM
Ycnyr Bewarensa) camocTtoaTenbHo, SBNATCA Ny6nnyHon odepton u mMoryT 6biTb NpUHATEI ADOHEHTOM HE MHa4ve Kak
nyTeM MNpuUcoeguHeHus K HUM B Lenom. Hacrtoswwme YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pa3meLlatoTcs Ha cante OnepaTopa.

1.2. HacTosiwme YcnoBus He pacnpoOCTPaHAIOTCH Ha OTHOLLEHWS CTOPOH MO BOMPOCaM, CBSA3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru Onepatopa u ycnyrm Bewatena He MoryT ObiTb ucnonb3oBaHbl ABGOHEHTOM 06e3 AOMONHUTENbHOrOo
NMMCbMEHHOro cornacosaHus ¢ OnepaTtopom Ans NpoBedeHUs NoTepen, roioCoBaHMN, KOHKYPCOB, BUKTOPUWH, pPeKramsbl,
OMNpOCOB, MAacCOBbIX PACCbINIOK COOOLLEHW, YCTaHOBKM LUNIO30B ANs AOCTyna K CeTM 3MekTpocBA3M U VHTepHeT-
TenedoHNN, MaccoBOW reHepaLmm Tpaduka u T.n.

1.4. Ycnyrn npegoctaBnsioTca OnepaTopoM Ha OCHOBaHUWM AEWCTBYHOLWMX nuueH3ui Onepartopa, B T.4. crnegytoLimx
nuueHsn, Ne167215 ot 21.05.2017r.; Ne101245 ot 25.07.2012, Ne101246 ot 25.07.2012, Ne101247 ot 25.07.2012, Ne
101248 ot 25.07.2012, Ne120895 ot 10.06.2014, Ne 142343 otp 15.04.2016, Ne 142344 ot 15.04.2016, Ne142345 ot
15.04.2016, Ne142346 ot 15.04.2016, Ne 149157 ot 15.03.2017, Ne 149829 ot 28.04.2016, N2152519 Ne 21.05.2017,
BblaaHHbIX PefepanbHon cnyxbor no Hagsopy B cdepe cBsA3W. [onHbIN NnepeyveHb nuueH3nin Onepartopa pasMeLLeH Ha
Caiite Onepartopa 1 goBogutcs 0o cBefeHusi AGOHEHTOB B MecTax o06cnyxknBaHus ABOHEHTOB, B T.4. NPY 3aKMOYEHUN
Horosopa.

Ycnyru cnyTtHukoBoro TB npepocTtasnstoTca BewaTtenem Ha ocHoBaHum nuueH3mm Cepusa TB Ne 25810 ot 03 ceHTAGps
2014 r., BbligaHHON PepepanbHoOW cnyxbon No Haa3opy B cdepe CBA3M, MHADOPMAaLMOHHBLIX TEXHOSOMMA U MaCCOBbIX
KOMMYHMKaLNIA.

CraTtbA 2. TepMUHbI U oNpeaenieHUs, UCTOoJNb3yeMble B HAaCTOALMX YCNOBUSX

Bce 3aronoBku pasgenoB (ctaten) MCMNonb3ylTCA B HACTOAWMX YCMNOBUSAX UCKMOYUTENbHO Ans  yaobcTea
NCNONb30BaHUS (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT HAa TONKOBaHUE HACTOALLMX YCNOBUNA.

2.1. A6oHeHm — U3MYeckoe UK pUaNYEecKoe NUUO, MHOMBMAYaNbHBIN NpeanpuHUMaTenb C KOTOPbIM 3aKM4YeH
HoroBop ¢ BblgeneHnemM He meHee ogHoro AGOHEHTCKOro Homepa.

2.2. AboHeHmckuli Homep — TeNedOHHbIN HOMEP, BblaensieMblii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbHO
KOTOpOro npoussoautcs naeHTndukauns ABOHEHTCKOro 060pyAoBaHNs C YCTaHOBMEHHOW B HeM SIM-kapTon.

2.3. AboHeHmMckoe o6opydoeaHue — COBOKYNHOCTb aBOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKNtovas TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.N., No3Bonsowmx AGoHeHTy nonyyatb Ycnyrm Onepatopa v Bewarens.

2.4. Akmueauusi Kapmsbl Onnamei - onpegeneHHas OnepaTtopom NocneaoBaTeNbHOCTbL AeNCTBMIA Bnadenbua KapTbl,
pe3ynbTaToM KOTOpbIX sABMsieTcs onpepeneHve OnepatopoM JlMLEBOro cyeta M yBENIMYEHME HA HEM oOcTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.

2.5. Akmueauyus Ycnye Bewamesnsi — onpegeneHHas Belwatenem nocnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopas
3aknivaeTcs B TOM uucne B npuBedeHun ABOHeHTCKoro obopyaoBaHua B pabouyee cCoOCTosiHME, NO3BoOMsoLlee



OCYLLEeCTBNATL AEKOAMPOBaHWE CuUrHana TeneBU3UOHHBLIX MnporpaMm B Lenax obecrneveHns goctyna K Ycnyram
BewaTtens.

2.6. ACP — aBTOMaTM3MpoBaHHas CUCTEMaA pacyeToB, NpefcTaBnswwaa cobor annapaTtHO-NPOrpaMMHbIA KOMIIEKC,
npegHasHa4YeHHbIn Ana obecneyeHns asTomaTMsaumy pac4yeToB ¢ aboHeHTaMu U/unu nonb3oBaTenaMu Ycnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm 0 NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.7. Bewjamenb — O6LeCTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbiO «Lindpposoe TenepagmoseltaHve» (r. Mocksa,
yn.WenkuHa, g. 51/4 ctp.1), okasbiBaowee AGOHeHTaM nnaTHble YCMAyrM CNyTHMKOBOIO TeNneBUAEHMWSs, ABMsOLEeecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. basoesbliii nakem — NakeT, BKMoYeHne KoToporo B NMoanucky aensetcsa obasatenbHbIM YCroBUeM ANs BKNIOYEHNS B
Moanucky JononHUTEerNbHbIX NakeToB.

2.9. Hozoeop — cornaweHne mexgy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3AHOM OKasaHWWM YCRyr,
3aKknioYeHHoe B COOTBETCTBMM C HacTosAwMMKM YcrnoBmamMn (B T.4. BblOpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAWwMMY Ycnosusamu TapudHbiM NpeanoxeHnem, obcnyxmBaHue MO KOTOPOMY MNPOU3BOAMTCS C NPUMEHEHUEM
otaenbHoro TapudHoro nnaHa Onepatopa u TapudHoro nnaHa Bewarens).

2.10. JononHumenbHbIlU nakem — [lakeT, BKMNOYEHME KOTOpPOro B [lognucky BO3MOXHO TOSIbKO MpPU BKIKOYEHUM B
Mopnucky BasoBoro nakera.

2.11. EduHuuya mapudpukayuu Yciyz2 — eavHuLa u3MepeHuss obbema okasaHHbIX YCRnyr, CTOMMOCTb KOTOPOM
yctaHaBnmBaeTcs OnepaTtopom (B oTHoWweHun yenyr OnepaTopa) n Bewartenem (B oTHoweHun yenyr Bewartens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KOTOPOW CyLLeCcTBYeT NOATBepXaeHHas
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBneHUs YCryr, oka3biBaeMblX C MCMONb3oBaHneMm SIM-kapTbl.

2.13. 3oHa nokpbIMusi criymHuka — YacTb Tepputopumn P®, B npegenax koTopon obecnevnBaeTcsl ypoBEHb CUTHAMNoB
CO cnyTHWKa, HeobxoanMbIN ANA UX Npuema € 3agaHHbIM KayeCTBOM, a Takke rapaHTUpyeTcsl CrnocoBHOCTb npuemMa Ha
Bxoae VIC3 curHanos ot 3emHow ctaHuum (Tenenopt CHTB), obnagatowen onpegeneHHsIMM napaMmeTpamu.

2.14. Kapma Onnamsi (Kapma) — viovByuayaneHO onpeaeneHHbl HOCUTESb, UCMOSNHSAEMbI B BUAE NNACTMKOBOWN KapThbl
unun B MHom onpegensemom OnepaTtopom Buae, yCTaHOBMEHHOrO HOMUHanNa, cogepxaiimn nHdopmaumio, Heobxoanmyo
ans nposefgeHua AktuBauum Kaptol (B T.4. cpok AktmBaumm Kaptel). Mcnonb3yetca anda onnatel Yenyr. B cnyyae ecniun
ABOHEHTY OKasblBanuCb MHbIE COMpPsSKEHHblE C HUMKU ycnyri, OnepaTtop BnpaBe HanpaBuTb CpeacTsa Ans onnaTbl
OaHHbIX YCIIyr.

2.15. Kodoeoe cnoeo -— ykasbiBaemMass AOOHeHTOM B YycTaHoBneHHol Onepatopom u Bewatenem dopme
nocrneagoBaTenbHOCTb CMMBOIOB (ByKB, Lndp), cnyxawas ans ngeHtudurkaumm AGoHeHTa npu ncnonHeHun Jorosopa.
2.16. Jluyesol c4em — aHanutudeckui cyet B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX cpeacTBax, UCMomb3yeMblX
BewaTtenem, cnyxawun ans ydeta obbema OkasaHHbIX YCyr, MOCTYNIEHUs U PacXO4OBaHMS OEHEXHbIX CPEeACTB,
BHECEHHbIX B c4eT onnaTbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT 6bITb BblAENEHO HECKONBKO JIMLEBbIX CHETOB.

2.17. Onepamop — lMybnuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTckasi,
0.4), okasbiBatoLLee yCnyru cBaA3n Ha OCHOBaHUK NULEH3WI, SBnstoLLeecs CTopoHon no [orosopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYMHOCTb Tenenporpamm (TerekaHanos), pacnpocTpaHseMblx Belwjatenem B npouecce okasaHus
AboHeHTam Ycnyr Bewartens. lMonyyeHve pgoctyna k npocmotpy [laketa, nytem [Nognuckm ABoHeHTa, ABnsetcs
ycrosunem nonydeHms AGoHeHTom Ycnyr BewaTens.

2.19. Modnucka — kombuHaums (Habop) MakeToB, BbIOpaHHbIX ABOHEHTOM, nonyyeHue ycnyr Bewartens B cocTtase
KoTopbix AGOHEHT 06s3yeTcs onnaynsaTh.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMEHW C Yy4yeTom TpeboBaHui
3akoHogartenbcTBa P®, No ncreyeHnn KoToporo NPoJoIHKEHNE YCTaHOBNEHHOrO CoeUHEHNS SBSIeTCA OCHOBAHMEM [11S
Hayana Tapudukalmmn Ycnyr.

2.21. lNonb3oeamenb — nwboe usmyeckoe nNUUO, He 3aknoumBLiee ABOHEHTCKMIA JOTOBOP, HO CNocobHOe nony4vaTtb
Ycnyrun nocpeAacTBOM UCMONb3oBaHMA ABOHEHTCKOro 06opyaoBaHus.

2.22. PacyemHsblili nepuod — nepuog BpeEMEHM, 3a KOTOPbIA onpeaenseTcs akTM4Yeckn Nosy4YeHHbI 1 onnadYnBaeMbli
ABoHeHTOM obbem Ycnyr. Ecnm uHas npogomkmtenbHOCTb PacyeTHOro nepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cumTaeTcs paBHbIM OAHOMY MECsLLY.

2.23. PoymuHe — npegocraensgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yka3aHHon B [loroBope SIM-
KapTbl NMONb30BaTbCs YcCryramu, okasbiBaemMbiMW APYrMuM OnepaTopoM CBA3W, C KOTopbiM y ABoHeHTa [orosBop He
3aknoyeH. [MogpobHas uwHgopMauus o TeppuTopMM U HaMMEHOBAHWSIX OMEpaTopoB CBsA3W, rae ABOHEHTY
npepocraesnseTcs PoymuHr, ykasbiBaeTcs Onepatopom Ha Cante Onepatopa.

2.24. TapucHblli nnaH Bewamesisi — COBOKYNHOCTb LIEHOBLIX YCITOBWM, Ha KOTOpbIX BewaTtens npegnaraet ABGOHEHTY
nonb30BaTbCs OOHON UNKU Heckonbkummn Ycnyramn BelaTens.

2.25. TapugpHbIl nnaH Onepamopa — COBOKYNHOCTb LIEHOBLIX YCIOBUIA, Ha KoTopbix OnepaTtop npeanaraet AGOHEHTY
nonb3oBaTbCs OAHON N0 HeckonbkMMu Ycnyrammu OnepaTopa.

2.26. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNOBWIA. Mo cMbICNy HacTosiwmx YcrnoBuin TapudHoe
npegnoxeHve npegycmatpuBaeT OTAeNbHbI TapudHbin nnaH Onepatopa u  TapudHbli nnaH  BewaTtens,
onpegensioLme ycrnoBus 1 nopsaok nonyyeHus ycnyr Onepartopa v Bewartens.

2.27. Ycnyau — ycnyru, oka3biBaeMble ADOHEHTY, @ UMEHHO:

Ycnyeu Bewamenss — ycnyrm COyTHUKOBOIO TENEBUOEHWUST W/WMWA UHbIE COMPSPKEHHBbIE C HUMMK  YCNyTu,
oKkasbiBaemble Bellatenem HenocpegcTBEHHO W/MNKU C MPUBREYEHUEM TPETbUX NUL (CepBUCHOE, WH(OPMaLMOHHO-
crnpaBo4yHoe obcnyXnBaHue u T.M.), BKIYatoLwwme B cebs:

- ycnyrn no BelaHuto (pacnpocTpaHeHuto) lNakeTa TenenporpaMm, B TOM 4Ynicrie No nNpefocTaBneHuo 4oCcTyna K
npocmoTpy BbasoBoro naketa Ha ycnoBusix, NpegycMoTpeHHbIX AGOHEHTCKMM LOrOBOPOM;

- YCNyrv no npefocTaBlieHNo JOCTYNa K BelwaTenbHoW nnatgopme — OCHOBHasi ycnyra, 6e3 akTuBaLmm KOTOpon
He npegocTaBnsaeTcs AOCTYN K MPOCMOTPY Kakux-nmbo NakeTos TenenporpaMmm.



Ycnyau Onepamopa - ycnyrm noaBWXHOW paguoTenedoHHOW CBA3MW, TernemaTtuyeckue YCnyru, ycryru no
nepegaye AaHHbIX W/WMAWM MHblE COMPSKEHHbIE C HUMMU YCIyrn, okasbiBaemble OnepaTtopoM HenocpeacTBEeHHO u/vnu ¢
npuBneYeHnemM TpeTbux NuL, (CepBUCHOE, MHPOPMALIMOHHO-CNpaBoYHOE ObGCnyXuBaHWe, YCNyrm MeCTHON TenedOHHOW
CBSA3W C npegocTasneHMeM [lononHuTenbHOro aboHeHTckoro Homepa 6e3 opraHusaum aboHEeHTCKON NUHUN, KOHTEHTHbIE
ycnyrn v gp.).

2.28. YnosiHOMO4YeHHOe Jluyo — nuuo, YnNnaToh B KacCy KOTOPOro AEHEXHbIX cpeacTtB ABGOHEHT MCMOMHSeT CBOU
OeHeXxHble 00s3aTenbcTBa, BO3HMKawowme nepen Onepatopom u Bewatenem u3 [oroeopa. [lepeyeHb Takux nuu
aoBoautca Ao ceegeHns AGoHeHTa B nopsake, NpeaycMoTpeHHOM Nn. 11.2. HacTosALWmMX YCroBUA.

2.29. SIM-kapma — vaeHTUUKALMOHHBIA MOAYMb — 3SMEKTPOHHbIA HOCUTEMb WHGOpMaUMW, C MOMOLLBI KOTOPOro
ocyulecTtensieTcs ngeHtudmkaums AboHeHTa OnepaTopoM, AocTyn ABOHEHTCKOro 06opyAOBaHNS K CETU MOOBWKHOWN CBA3N,
a Takke 3awmTa OT HECaHKLWOHMPOBAHHOIO WCMOMb30BaHWUS BblAeneHHOro ABGOHEHTCKOro Homepa, B T.4. B pamKax
nonyyeHnst goctyna k Ycnyram BelaTtensi B COOTBETCTBUM C NOPSIAKOM YCTaHOBMEHHbIM BellaTtenem.

2.30. Caitim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN Mo agpecy: Www.mts,ru, rge pasmMelleHa nogpobHasi
nHcopmaums 06 okasbiBaeMbix ycnyrax Onepartopa vn Bewarens.

Pasgen Il. Mopsaok u ycnoBus 3akno4veHns [Jorosopa

Cratbs 3. MNopsapok 3aknioveHUs u npoaneHus aencrteus florosopa

3.1. HdoroBop BCTymaeT B cuny M cTaHoBuTCA obsizatenbHblM Ans CTOPOH C MOMeEHTa ero 3aknwudeHus. [MpaBa u
obsizaHHOCTM No [JoroBopy, NpeaycMmaTtpuBatoLLeMy UCNONb30BaHNE nepeHeceHHoro ABOHEHTCKOro HoMepa, BO3HUKaOT
C MOMeHTa Hadvana okasaHus ycnyr OnepaTtopom no nepeHeceHHoMy ABoHeHTckoMy Homepy. Ecnn uHoe He
cornacoBsaHo ctopoHamu B [loroBope, MOCNeAHUN CYMTAETCS 3aKNOYEHHbIM Ha HEoNpeaeneHHbIN CPoK.

Hoctyn ABoHeHTCkoro obopyaoBaHus C BKIOYEHHOW B Hero SIM-kapTon K ceTu MOABWMXHOW CBA3M obecrevmBaeTcs C
MOMeEHTa 3akmntodeHusa [JoroBopa u BHeceHuss AGOHEHTOM HeOOXOOUMbIX MNaTexen B COOTBETCTBMM C BblOpaHHbLIM
ABOHeHTOM nepeyvHeM, 00 beMOM Ycnyr u TapudHbIM NaHoM.

B cnyyae 3akniwoyeHus cTopoHamu cpoyHoro [loroBopa ero AeWCTBME NPOANEBAETCS KaXAbld pa3 Ha cregylowui
nepuos, paBHbIN NepBOHaYanbHOMY Cpoky AencTteus [oroeopa, ecrniv ABOHEHT He 3aaBUT 06 oObpaTHOM He nNo3aHee, Yem
3a Be HeJenu 40 OKOHYaHUS CpoKa ero AenCcTBuUS.

3.2. Heotbemnemon uyactblo [JoroBopa sBRAKTCA HacToswme Ycnosusi, BblbpaHHoe A6GoHeHTOM TapudHoe
npeanoxexHne (TapudpHbin nnadH Onepatopa n TapudHbin nnaH Bewatens), TexHuyeckme TpebOBaHWS U 3HAYEHMS
nokasaTtenen kayecTBa OKa3aHus YCMyr CBA3M MO nepejadye AaHHbiX M Tenematudeckux YCnyr CBs3W, MnepeyveHb
nuueHsni Onepatopa u Bewatensa, a Tawke ycnosus odepT, NpuHATbIX ABOHEHTOM B MOPSAKe U Ha YCMOBWSX,
ycTaHoBneHHbIx Onepatopom n Bewatenem.

3.3. B cootBeTctBUMM cO CT. 6. ®epgepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» Onepatop u Bewatene B uLensx
3aKMnyeHnsa w/unu ucnonHeHusa [oroBopa, a Takke B Uensx cobniogeHus [OeWCTBYIOLWEro 3akoHodaTenbCTBa
obpabaTbiBaeT nepcoHanbHble gaHHble AGOHeHTa ¢/6e3 NCnonb3oBaHWs CBOMX NMPOrpaMMHoO-annapaTtHbix cpeacTs. oa
06paboTKoM nepcoHanbHbIX [OaHHbIX MOHMMaeTca nwboe AencTBMe (onepaumsi) WM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbIX C MCMNOMb30BaHMEM CPeACcTB aBTOMaTusauun unv 6e3 Ucnonb3oBaHWA TakMx CPeAcTB C
nepcoHanbHbIMU AaHHbIMUY, BKMoYasi cOop, 3anmcb, CUCTEMATM3aLMI0, HAKOMNMNEHWE, XPaHEHUE, B T.4. KOMUA JOKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHUE (OOHOBMEHWE, W3MEHEHWE), U3BIEYEHUE, UCMONb30oBaHWe, 06e3nnynBaHue,
OnokupoBaHue, yganeHme, YHMUYTOXEHNE NepCoHasnbHbIX AaHHbIX.

3.4. Ha nepvop, ¢ MmoMeHTa 3akntodeHuns [loroBopa v o npekpaieHus obasatenscte CTopoH no [Jorosopy, a Takke Ao
NCTEYEHMSI CPOKOB XPaHEHUSI MEPCOHAarbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOA4ATENBCTBOM, AGOHEHT BblpaXxaeT CBOE
cornacue Ha o6paboTky nepcoHanbHbIX AaHHbix Onepatopom M Bewatenem, a Tawkke cormacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHme, OCTyn) u nopydyeHne OnepatopoM unu Bewatenem Tpetbum nuuam ob6paboTku
nepcoHarnbHbIX AaHHbIX, nepegaHHbix AGoHeHTOM Onepatopy n Bewartenio B xoge ucnonHeHuss [oroBopa, B T.u.
cBegeHun o6 ABOHeHTe, ykasaHHbIX B CT. 53 PepepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsAsu» (3a
UCKMOYEHMEM WHopmauun, COCTaBnsLWen TanHy cBs3un).[llpegycMoTpeHHoe HacToawum ab3auem cornacue
pacnpocTpaHsaeTcss Ha cry4vau, Korga HeobxoAMMOCTb ero MnonyyYyeHus NpeaycMOTpeHa OEeWCTBYIOLMMM HOPMaTMBHO-
NpaBOBbLIMU aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISIETCS B LeNsX ucnonHeHws [doroBopa, B TOM 4ucrie [Ans uenen
abOHEHTCKOro, CEpPBMCHOMO U CNPaBOYHO-MH(POPMALMOHHOTO 0BCnyXuBaHUst AGOHEHTa, B T.4. BKIIOYEHUSA B JaHHbIE A11S
NMH(OPMALIMOHHO-CNPAaBOYHOr0 06CNYXXUBaHWS, OKa3aHUsA eMy YCryr, Hepas3pbIBHO CBA3aHHbIX ¢ Ycnyramyu OnepaTopa u
BewaTtens, B3bickaHUs eBUTOPCKOW 3a40MMKEHHOCTH 3a Ycnyru, xpaHeHus [JoroBopoB 1 JOrOBOPHOW OOKYMeHTauuu, B
MHBIX LIENsX, Hepa3pbiBHO CBA3aHHbLIX C ucnonHeHnem [orosopa, a Takke ansa cobmogernns Onepatopom u Bewartenem
TpeboBaHWI AEACTBYOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuul, oOCyLECTBRAKOLWMNX 00paboTKy nepcoHanbHbIX AaHHbIX AOoHeHTa no nopydyeHuto OnepaTtopa B
COOTBETCTBMU C HacCTOSALWMM MYHKTOM, @ Takke agpeca TakvMx nuvy ykasaHbl Ha CaliTe n O0OBOASATCA OO CBedeHus
ABoHeHTOB B MecTax obcnyxuBaHuss AboHeHToB Onepatopa v BewaTtens, B TOM 4ncrne B MOMEHT 3aKMYeEHUS
[orosopa.

B cnyyae Hecornacusi AGoHeHTa OeNCTBME HACTOSLLEro MyHKTa He pPacrnpoCTpaHsAeTcs Ha B3auMOOTHoweHuss CTOpOH
npu ycnoeun, 4To ABGOHEHT Mpu 3aknoyeHuMn [oroBopa 3asiBUT O CBOEM Hecornacum unv nogact COOTBETCTBYOLLEE
3asBneHne B agpec OnepaTtopa B nepuog Aercteus Joroeopa.

3.5. B cnyyasx, korga Heo6XxoaMMOCTb MosydeHust cornacus ot ADOHEHTa NpefyCcMOTpeHa AeNCTBYOLWMMM HOPMaTUBHO-
NpaBoOBbIMW akTamu, MNOAMUCbIBas HaCTOAWMKA [oroBop, ABGOHEHT-lopuanyeckoe nvuo BblpaXaeT corfacne Ha
npegocTaBneHne JOCTyna K ycrnyram CBsi3W, OKa3blBaeMbiM APYrMMM onepaTtopamu, Ha UCMofb3oBaHWe cBedeHun ob
ABOHeHTe, B TOM YnCne UX NpegocTaBreHne TpeTbnM nnuam, Ha nonyyeHne peknamel oT OnepaTopa u Bewarens n/wnu
MX NapTHEpPOB MO CEeTAM 3ANeKTpocBa3n. AGOHEHT BMpaBe OTO3BaTb CBOE corflacue B cooTBeTcTBumM ¢ n. 7.4., 7.5, 7.6
HacToALWMX YCNoBUN.


http://www.mts,ru/

3.6. [inga 3akntoveHus [loroeopa (B 4Yactu Ycnyr Onepatopa) NCnosb3yTcsl MOMELLEHMS (YacTh NOMELLIEHMIA), TOProBble
MecTa, TOproBble OOBLEKTbI, TPAHCMOPTHblIE CPeaCcTBa, COOTBETCTByLWMe TpeboBaHusam n. 1 cT. 44 depepanbHoOro
3akoHa «O cBsasu». lpu ucnonb3oBaHuUM Ana 3aknoyeHusa [dorosopa nomelteHuss AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NoMeLLeHUs1 Yka3aHHbIM TpeboBaHUSAM.

Pasgen lll. MepeyeHb, 06bLeM 1 Ka4yecTBO Yenyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaembix ADOHEHTY, onpefensetca BblOpaHHbIM AGOHEHTOM TapudHbIM NpeanoXeHneM,
BKMovaLwmm B ceba TapudpHbin nnaH OnepaTtopa u TapudHbii NnaH Belwwatens, ¢ y4eTom MHbIX YCnyr, 3aka3aHHbIX
ABGOHEHTOM JONONMHUTENBHO B COOTBETCTBMM C AENCTBYHOLIUMU NpeanoxerHnamm Onepatopa, Bewartensa n/vnn tpetbmx
nmy,.

Kpome TOro, nepevyeHb Ycnyr onpegensietca BO3MOXHOCTAMU ABOHeHTckoro obopyaoBaHus. [epeveHb Ycnyr npu
PoymuHre 3aBncuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratba 5. O6bLem ycnyr

5.1. OnpegeneHve obbeMa Ycnyr, okasaHHbix AGoHeHTy Onepatopom u Beljatenem, ocyllecTBnseTcs Ha OCHOBaHWM
nokasaHun ACP Onepatopa v nporpaMmMHoO-annapaTHbIX CPeAacTB, ucnonb3yembix BewaTtenem, nubo obopynoBaHus
CBSI3M OPYr1X onepaTopoB CBSA3M, B YaCTHOCTU, MPU OKa3aHuu ycrnyr cBsidan ABOHeHTy B PoymuHre.

5.2. Ncxogsa m3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHOro npegnoxeHus, Bknoyawwero B cebs
TapudHbin nnadH OnepaTtopa v TapudHbln nnaH BewaTtens, n obbémMa Mcnonb3oBaHHbIX ABoHeHTOM Ycnyr (B ToM
yncne, npu nonb3oBaHunM PoymwuHrom) B ACP Onepatopa v nporpaMmmHo-annapaTHbIX CpeacTBax, WCMOMb3yeMmbixX
Bewatenem, ykasbiBaeTca ocTtaTok Ha JluueBoM cyeTe. BenuumHa octatka npepctaBndetr cobon 0606LLEHHYHO
nHdopmaumo 06 obbeme Ycnyr, KOTOpbI MOXET OblTb MCNonNb3oBaH ABOHEHTOM (NMOMNOXWUTENBHOE 3HAYEHUE OcTaTKa)
unu Obin ucnonb3oBaH ADOHEHTOM MOCME MOSIHOTO pPacxXOAOBaHUA Ha onnaty YCnyr BHECEHHbIX Mnatexen
(oTpuuaTenbHoe 3HadeHue ocTaTka). BHeceHme nnatexen OTpakaeTcs Kak yBernudeHue octatka Ha JluueBom cuete,
B3MMaHWe nnaTtbl 3a OKa3aHHble YCnyrm — Kak ero yMeHblleHue. YMeHblLueHMe ocTaTka Npou3BOAMTCA UCXOOsS M3
TapudoB Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros, BkoYaeMbIx B LieHy. OTpyuaTtensHoe 3HavyeHne octaTka BblpaxaeT
pasvep 3agormkeHHocTM AbGoHeHTa. CBepmeHus o6 octatke Ha JluueBom cuyete ABGOHeHTa CpencTB, BHECEHHbIX WU
Heun3pacxogoBaHHbIX ABOHeHTOM npu noTpebneHun Ycnyr, ykasblBalOTCA OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
TeKyliem octaTtke Ha JlueBom cyeTe mMoryT ObiTb nonyyeHbl AboHeHTOM Yy OnepaTopa 1 BelwaTens (B T.4. C MOMOLLbIO
rornocosebix, Internet n/unu nHbix cepsucos Onepartopa v Bewarens).

5.3. NpooomkMTenbHOCTb COeAMHEHUS NMpU Nepedaye Heronocoeson nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6OanTta. Mcxoga w3 TexHudeckux ocobeHHocTen paboTel ceTn Onepatopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUMasbHYH MPOAOIMKUTENBHOCTbL OOHOrO HEMPEPLIBHOIO COeaANHEHNST B Takon ceTn. VHdopmauus o
MaKCMMarnbHOW MNPOAOIKUTENBHOCTU COeAMHEHUs OoBOAMTCA A0 AOOHEHTOB B nopsgke, ycTaHoBMEeHHoMm n. 11.2
HacTOSALWMX YCroBUN.

5.4. Tlepe4eHb oOkKasbiBaeMblx Ycnyr onpegensetcsa BblbpaHHbIM AGoHeHTOM TapudHeiM nnaHom Onepatopa U
TapudHbIM NnaHom Bellatens, a Takke nepedyHeM AOMNONHUTENbHO 3aKa3aHHbIX UM YChnyr.

MpnocTtaHoBNEHNe oka3aHuss YCnyr Mpou3BOAUTCA B CryvyasiXx M B MOPSOKe, YCTAHOBMEHHbIX OEWCTBYHOLLUM
3aKoHO4ATENbCTBOM.

Mpn onnate Ycnyr NOCpeAcTBOM aBaHCOBOrO nnarexa (aBaHcoBbIi meTod pacydeToB) CTOpPOHbI cornacoBanu
npogoskeHne okasaHusa Onepatopom u Bewatenem ABGOHEHTY YCryr CBEPX CyMMbl BHECEHHbIX AEHEXHbIX CPeACTB Ha
Jlnuesor cyet ABOHEHTa, B TOM 4YucCne MpU Hannyumn ycTaHoBMNEHHOro ADOHEHTOM COEAMHEHWS OO €ro 3aBepLUeHus.
lMpuMeHeHMe OTMOXEHHOro MraTeXa BO3MOXHO TakkKe Ha OCHOBaHMU OTAENbHOro cornaweHuss ¢ ADOHEHTOM Ha
yCNoBuSAX Takoro cornawenus. Ecnu B cornaweHnm ¢ AGOHEHTOM He CKasaHO MHOe, MEeToh pacyeToB MpuU OKasaHWuu
Ycnyr B COOTBETCTBUM C HACTOSALLUM MYHKTOM HE MEHSAETCS.

Cratbsa 6. KauecTBO paguortenecoHHon cBsa3u Onepartopa

6.1. KayectBo noaBwxHOM pagmoTenedoHHON CBA3N B 30HE paaMOonoKpbITUA CeTU COOTBETCTBYET AencTByowmm B PO
TEXHNYECKMM HOpMaM M MMEKLMMCH NULEH3NsAM. TexHUYeckue nokasatenu U HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA ycnyru cBs3uW, pasMelleHbl Ha Cante Onepatopa W SBNAOTCS HeOTbeMnemon 4vactbio [orosopa.
Onepatop npefocTaBnsieT ycnyru CBA3W KPYrnocyTo4HO, exeaHeBHO, 6e3 nepepbiBOB, 3@ UCKMOYEHWeM NpoBedeHns C
cobniogeHvem  TpeboBaHW/A  OEWCTBYIOLWLEro  3aKOHO4ATenbCTBa,  JIMUEH3UM  HeoOXOAWMbIX  PEeMOHTHbIX U
npodunakTnyecknx pabot. Kpome TOro, ka4yecTBO MOABWKHON pagmoTenedOHHOM CBSA3WM MOXEeT yxyalaTtbcs,
npepbiBaTbCA WM COMPOBOXAATbCHA MNoOMexamu BOMM3M nNMHUMI 3anekTpornepenad, B TOHHeENAX W MoABanax, nog
BO34encTBMem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOSIOrMYECKUX YCIOBUN.

6.2. NpepocTtaBnsgemass AGOHEHTY noABWXHasA paavoTernedoHHas CBA3b B CUIY KOHCTPYKTUBHbLIX OCOBEHHOCTen ceTu
3aBMCUT OT KayecTBa 060pygoBaHMSA ONepaTopoB MECTHbIX NMPOBOAHbLIX TeNEMOHHbIX NMHUIA, 0O0PYAOBaHUSA ONepaTopoB
MeXAyHapOAHOW 1 MEeXAYropoHOM CBA3MN.

6.3. Onepatop v Bewartens He HECYT OTBETCTBEHHOCTM 3a He4OCTaTKU YCMyr, BO3HMKLINE BCreACTBME UCMOMNb30BaHMSA
ABOHEHTOM HeuCnpaBHOrO, He OTBeYalllero YCTaHOBMEHHbIM TpeboBaHWAM U He BXOAsWero B MepeyeHb
pekoMmeHaoBaHHoro Onepatopom u Beuwatenem ABoHeHTckoro obopyaoBaHus, nnbo ABoHeHTCkoro obopyaoBaHus unm
NPUKNagHoOro NporpaMMHOro obecrneyeHusi, KoTopble ObiMM M3MeHeHbl unu MoauduumpoBaHbl 6e3 cornacoBaHus C
npoussoauternem n OnepatopoM w/unu BewaTtenem, nubo HaACTPOWMKM KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBaHHbIM
Onepartopom n/vnun BelwaTtenem HacTponkam.



6.4.0nepatop u Bewatens ocBoOOXOawTCA OT OTBETCTBEHHOCTM 3a HECOONOOEeHWE YCroBUW OKasaHust YCnyr, B
YaCTHOCTW, HEKOPPEKTHOro ucnonb3oBaHus A6oHeHTOM wu/unu [lonb3oBatenem ABOHeHTCKoro obopyaoBaHus,
HEKOPPEKTHOro ocyllecTBneHns AkTuaumm Ycnyru, ocywectsnenns Nnarexa, BO3HUKHOBEHUSI NOMEX, 3aTPYAHSIOLLNX
npueMm curHana, CBHA3aHHbIX C MECTOM W YCroBUAM pacrnonoxeHust ABOHeHTCKoro o6opyaoBaHus,  U3MEHEHWN,
WCKaXXeHWI ,HapyLLUEeHU, NepepbiBOB UMW 3adepXKeK pacnpoCTpaHeHWst curHana, Bbi3BaHHbIX MPUPOAHLIMU SABAEHUAMMN
(BKMNKOYAs CONHEYHYID aKTUBHOCTb UMW HebnaronpusTHbleE MeTeoposiorMyeckme ycnosusd), nonydeHus OnepaTopoM wu
Bewatenem B npouecce nognucaHua AbBoHeHTckoro gorosopa u Pervctpaumm ABGOHeHTa HEeOOCTOBEPHbIX CBEOEHWN,
HenpeacTaeneHns ABoHeHTOM no 3anpocy Onepatopa u BelwaTenss JOKYMEHTOB, NMOATBEPXAAKLINX OOCTOBEPHOCTb
OaHHbIX, nony4yeHnss ABOHEHTOM YCnyr ¢ HapylleHnem Hopm 1 TpeboBaHui 3akoHogaTensctea PO, a Takke ycrnosun
ABOHEHTCKOro gorosopa, oT3biBa AOOHEHTOM B MMCbMEHHOWN hopMe cornacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX.
6.5. Onepatop u BelwaTtenb He rapaHTUPYIOT KOPPEKTHY paboTy NpUKIagHOro MporpaMMHOro obecneyeHus,
NoCTaBnsieMOro TpeTben CTOPOHOM U He pekomeHgosaHHoro Onepatopom u Bewartenem, He oTBevalT 3a
paboTocnoCOBHOCTL CepBEPOB AaHHbLIX YCTAaHOBMEHHbIX B MH(POPMALMOHHO-KOMMYHUKALIMOHHON ceTn «IHTepHeT», 1 3a
B3aMMOJEWNCTBME NPUKNagHOro nporpammHoro obecneveHuss ABGOHEHTCKOro obopyaoBaHWA C  NpPOrpaMMHbIM
obecneyeHnem Takmx CepBEpPOB.

Pasgen IV. NpaBa n o6sa3aHHocTN CTOPOH

CraTtbsa 7. [NpaBa AGOHeHTa
7.1. Mony4yaTtb HeobxoaMMylo 1 OOCTOBEPHY nHdopmaumio 06 Onepatope n Bewartene, pexume nx pabotbl, obbeme
npegocTaBnsieMbIX YCryr, BbICTaBNEHHbIX CYeTax 3a okasbiBaeMble Ycnyru, o 3oHe paguonokpbitnst cetn OnepaTopa, o
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTtopa u Belwatens, a Takke vHy0 MHGOPMaLuio,
CBSI3aHHY0 C NpeaocTaBneHnem Ycnyr.
7.2. Nony4yaTb cyeTa 3a oKkasaHHble YCnyrn no okoH4YaHnM Pac4eTHoOro nepmoga B ycTaHOBNEHHOM [1oroBOpom nopsigke.
7.3. B ycraHoBneHHom OnepaTopoMm u Belwatenem nopsioke M3MeEHsTb MCMOMb3yeMbll nepedeHb Ycnyr, TapudHoe
npeanoxexve, ygeagomms OnepaTopa 1 BelwaTtens B npegycMOTPEHHOM HACTOALLMMN Y CNOBUSIMU NOPSAOKE.
7.4. AGOHeHT BMpaBe BbIpa3UTb CBOE COrflacue unM OTkas OT MNpPedoCTaBfneHuMs eMy AOCTyna K ycnyram CBsi3w,
OKa3blBaeMbIM ApYrMMy onepatopamMu CBA3W.
OTka3 oT npepoctaBneHnss ADOHEHTY [OCTyrma K ycrnyram CBsi3W, OKa3blBaeMbIM OPYrMMM ornepaTtopaMy  CBA3W,
odopmnsgeTca nytem nogadnm AboHeHTom OnepaTtopy NMMCbMEHHOTO 3asiBNEHUS, ABMSOLLErocs HEOTbLEMIIEMOW 4acTbio
Horoeopa, nMbo MHbIM crnocoboM, ycTaHoBrneHHbIM OnepatopoM. Takow OTKa3 AEWCTBYET C MOMEHTa €ero nosyyYeHust
Onepatopom.
7.5. AGOHeHT BnpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO WCMOMb30BaHWSA, B TOM 4ucne, NpegocTaBneHus
Onepartopom TpeTbMM nuuam cBefeHun 06 ABOHEHTe B LUENAX W criyyasx, korga HeobGXOAMMOCTb Takoro cormacus
npeaycMoTpeHa AeNCTBYIOLLMMU HOPMATMBHO-NPaBOBbLIMU aKkTaMu.
AGOHEHT BnpaBe OTO3BaTb [aHHOE MM cornacve B oboe Bpems nytem HanpaeneHus Onepatopy u Belatento
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBMEeHMs, SBNSAOLLEroca HeoTbeMrnemMon Yactbio [loroBopa, nMbo MHbIM CMOcoboM,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cunMtaeTcs 0TO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUusi
OnepaTtopom 1 Bellarenem ykazaHHOrO B HACTOSLLEM MYHKTE 3aABIEHUS.
[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCSA B YacTu, He NpoTMBopeYallen n.3.4. HacToALWMX Y CNoBUN.
7.6. ADOHEHT BrpaBe BbIpa3nTb CBOE COrfacue Ha BO3MOXHOCTb MOMyYeHUs1 peknamMmbl U MHOPMALMOHHBIX PacChifok OT
Onepatopa, BellaTtens n/unm ero napTHepoOB, pacnpoCTPaHAEMbIX MO CETAM CBSI3U, @ TakKKe Ha UCMONMb30BaHNE CBEAEHUI
0 HEM B Lensx NpoABWKeHUs1 ToBapoB/paboT/ycrnyr, B TOM YMcrie, MyTEM OCYLLECTBEHNS NPSMbIX KOHTAKTOB ¢ AGOHEHTOM
C MOMOLLbI0O CPEeACTB CBA3W, Korada HeoOXOoAMMOCTb Takoro cornacusd npeaycMoTpeHa OEeWCTBYHLMMKU HOPMaTUBHO-
NpaBOBbIMU aKTaMu.
AGOHEHT BnpaBe OTO3BaTb [aHHOE MM cornacve B oboe Bpems nytem HanpaeneHus Onepatopy u Belatento
COOTBETCTBYIOLLETO MUCBMEHHOIO 3asiBMEHUs, SIBNAOLLErocs HeoTbeMnemMon vactbio [loroBopa, Mbo uHbIM Ccnocobom,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaetcd OTO3BaHHbIM ADOHEHTOM C MOMEHTa MonyvyeHus
Onepatopom n Belatenem yka3aHHOrO B HAaCTOSILLEM MYHKTE 3asiBMEHMS.
7.7. ADOHEHT-(hM3n4eckoe NMLO BrMpaBe BbIPa3UTb B yCTaHOBNEHHOM OnepaTopoMm nopsiake OTka3 OT MOofydeHus OT
Onepatopa nHdopMaumm 06 N3MeHeHUn OeACTBYOLWNX TapudoB Ha Ycnyrn B BUAE KOPOTKOTO TEKCTOBOIO COOOLLEHUS.
Ecnn AGOHEHT-(hM3nyeckoe NMUO OTKasancst oT nonyyeHuss oT Onepatopa uHdopMaumm o6 M3MeHeHUW LEeNCTBYHOLLNX
TapudoB Ha Ycnyrm B BMAE KOPOTKOMO TEKCTOBOrO COODLEHMS U He BblibMpan uHOM crnocob nonyvyeHus OaHHOW
nHdopmMaumm, BblibpaHHbIM ABOHEHTOM Cnocobom cuMTaeTcs nonyvyeHne WHdopMauun 06 M3MEHEHUM OECTBYIOLLNX
Tapudos Onepatopa Ha Cante Onepatopa.
7.8. ABGOHEHT BrnpaBe ykasaTb B KayecTBe ajpeca npefocTaBreHusi cyeta 3a ycnyru OnepaTtopa u Bewartens agpec
3NIEKTPOHHON MOYTbl NIMOO MNEePCOHNULNPOBAHHYKD cucTemMy camoobenyxmBaHus Onepatopa. B Takom cnydae
obsizatenbcTBa Onepatopa n Bewartenss no npefoCTaBneHUI0 CYETA CYUTAKOTCHA MOSTHOCTBK MCMOSTHEHHBIMU MO oaKTy
HanpaBneHusa Onepatopom u Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewatenb He aBnsieTca co3garternem u/unu ydpegutenem TeneBU3NOHHBIX NporpaMm (TernekaHanos), BellaeMbIX B
cocTaBe [lakeToB, N0O3TOMy ADOHEHT He BrpaBe OTKa3aTbCsl OT peknambl, MOSy4aemMol UM B COCTABE COOTBETCTBYHLLEN
TeneBM3NOHHON NporpaMmebl (TenekaHana).
7.10. Tpwn nepBOHa4anbHOM BKITHOYEHUN ABOHEHTOM HEABTOPU30BAHHOTO ABOHEHTCKOro 000pyaoBaHMS, OCYLLECTBSETCS
aHanuM3 Hanmuuus OocTyna K CeTu nepefayvv faHHbix. [locne npoBefeHus aHanusa ABOOHEHTY CTaHOBATCS LOCTYMHbI
crnegyoLme BUabl aBTopusaunm:

e aBTOMaTU4ecCKas aBTopu3auusa Npu Hanmyuum cetn 3G;

e aBTOpM3aLUs NOCPEACTBOM 3BOHKA B KOHTaKTHbIN LEHTD;



e  aBTOpM3auUMs NOCPEACTBOM CaMOCTOSTENbHOW HAacTPOkn ABOHEHTCKOro 060pyaA0BaHUs C MOMOLLIbIO KOHCYbTaumnm
MacTepa-yCcTaHOBLUMKA.
Mocne npoBegeHus npouenypbl aBTopusaumm AGOHEHTY gocTynHbl Yenyrin OnepaTopa u Yenyrm Bewartens.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoyeHnsa Jorosopa npegoctasute OnepaTtopy 1 BelwaTtento HeobxoamMmble 1 OOCTOBEPHbIE CBeAeHNs O cebe
B obbeme, npegycmoTpeHHOM [loroBopom, U MNOATBEPAMTb WX [OKYMEHTanbHO B COOTBETCTBUM C TpeboBaHusaMMU
AencTBytoLero 3akoHodatenscrea P®. B cnyyae nameHeHuns ykasaHHbIX cBefeHui ABoHeHT obsizaH B TedyeHume 60
(Wectnpecatn) gHem nocrne Takux W3MeHeHun npepoctasutb Onepatopy u Beuwlatenio HoOBble OOKYMEHTanbHO
NOATBEPXKAEHHbIE AaHHbIe (MPW 3aKa3e OOCTaBKU CYETOB MO BHOBb YKa3aHHOMY agpecy gocTaeka byget npom3BoamTbes
co criegytoLero nocne nonyveHuss Onepatopom n Belwatenem nHgpopmauum o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcHa Ycnyramu B COOTBETCTBMM C AeNCTBYOWUMM TapudHbiM nnaHom Onepatopa n TapudHbIM nnaHom
Bewartensa n HacTtosawmmMmu Ycnosuamu. He ucnonb3osaTb Ycnyrn B NPOTMBOMpPAaBHbIX LENsX, a paBHO He coBepllaTb
OencTBui, HaHocawux Bpen Onepatopy, Bewartenio w/wnv TpeTbum nvuam, B TOM YUCIIE HE PacnpoCTpaHATb U He
cnocobCcTBOBaTb  pacnpoCTpaHeHWo  BPEOOHOCHOr0  nporpammHoro  obecneyeHuss co  cBoero  ABOHEHTCKOro
obopynoBaHus, He anbcuduumpoaTth IP-agpeca, ABOHEHTCKME HOMepa, He CoBepLlaTbh AEUCTBUI, NPENSTCTBYHOLLUX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBA3WN, 0BOpyaoBaHuUs, nporpammHoro obecneveHms Onepartopa, Belwartensa u
TpeTbux nNuy,.

8.3. CoeBpemeHHO onnaymBatb Ycnyrn Onepatopa n BewaTtensa HenocpeactBeHHo OnepaTtopy WM ykasaHHOMY UM
YNOoNnHOMOYEHHOMY nuLy B COOTBETCTBMM C [OEWCTBYHOLIUM MOpPsiAKOM, MeTogom onnatel Ycnyr, TapudHbim
npegnoxexvem (TapudHsiM nnaHom Onepatopa u TapudHbiM nnaHom BewaTens) n HacToAwmmMmn Y CnoBusiMu.

8.4. OcywecTBnATbL cBOM Npasa kak ABoHeHTa NMYHO NMBOo Yepes npedcTaBuTens, AENCTBYIOLWEro Ha OCHOBaHMM 3aKOoHa
unn goBepeHHoCTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOro Nmua AOIMkHA ObITb yAOCTOBEpPEHa HoTapuanbHO nubo
odopMrieHa WHbIM OOMyCKaemMbiM OENCTBYIOLMM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAKWMM  LOCTOBEPHO
onpegenuTb akT ee Bblgayum fMLOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT OPUANYECKOrO Nnuua AomkHa ObiTb
odopmrieHa cornacHo TpeboBaHuWsIM 3akoHoaaTenbcTBa Poccunickon degepaumn. Bce gencteusi, coBeplUEHHble C
ncnonb3oBaHnem Kogosoro cnoea n/vnu nocne ngeHtudmkauumn, npongeHHon B nopsgke, onpegeneHHom Onepatopom
n Bewarenem, cuntaloTca NpoM3BeAEHHbIMU OT UMEHN U B MHTepecax ABGOHeHTa. [JencTBUuA, CBA3aHHbIE C OKa3aHWeEM
Ycnyr, coBeplleHHble ¢ ABGOHEHTCKMM OOOpyaoOBaHMEM, C BKMOYeHHOM B Hero SIM-kaptom AGoOHeHTa, cumTaroTcs
COBEPLUEHHBIMU OT UMEHU U B UHTEpecax AGOHEHTa.

8.5. Coobwarts OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsasaTenbcTBa no onnate Ycnyr, BNoTb 4O MOMeHTa nonyyexHus Onepatopom oT ABOHEHTa MUCbMEHHOMO 3asiBlEeHNs
06 ytpaTe SIM-KkapTbl, BNeKyLLEro npekpaiieHne obcnyxusannst aaHHon SIM-kapTbl OnepaTopoM KU, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ JanbHelnLero NCnonb30BaHWs No Ha3HaYeHuIo.

8.6. Bo u3bexaHue BO3MOXHOIO BO3HUKHOBEHUS MOMEX M MHOM OMacHOM cuTyaumm wucnonb3oBatb ABOHEHTCkoe
obopygoBaHne c cobnogeHMeM YCTaHOBIEHHbIX MNpPaBUl M OrpaHMyYeHuMn (B 4YacTHOCTW, C Y4eTOM 3anpeTa
MCNONb30OBaHWSA B reTaTenbHbIX annapaTtax, Ha ajpogpomax, aBTo3anpaBoyHbiX cTaHuuax (A3C), a Takke Ha
NpeanpuaTUSX, OpraHusaumsx, yuypexaeHusax u B Apyrnx MecTax, rae CyllecTBYyeT orpaHuyeHue Ha WCnofb3oBaHue
paguonepenarLmnx yCTPOUCTB).

8.7. Vcnonb3oBatb A8 NOAKMIOYEHUS K ceTu cBsA3N ADOHEHTCKOe 00OpyaoBaHWe, COOTBETCTBYHOLLEE YCTAHOBIEHHBIM
HOopMaTUBHbIM TpeboBaHMAM ANs AaHHOrO BMAA YCryr CBA3N.

8.8. AGoOHeHT o0b6s3yeTca o06ecneyntb HEBO3MOXHOCTb AOCTyna TpPeTbMX §uy K cogepxauwlenca Ha SlM-kapte
3awwmndpoBaHHON NHOPMaLMK, COCTaBMAOLWEN KOMMepYeCKyto TariHy OnepaTtopa, He CoBepLUaTb CaMOCTOATENbHO U He
npegocTaBnAaTb BO3MOXHOCTb TPETbUM Nuuam coBepluaTbh C 3awmndpoBaHHON MHopMmaunen, cogepxaienca Ha SIM-
KapTe, B TOM 4Yucne, C yHUKanbHbIM ugeHtudmkatopom aboHeHTta cetu (IMSI) n nHgnemgyansHbIM KpunTorpadnyeckum
knoyom  AboHeHTa (Ki) cnegywowme OeACTBUS:  W3MEHEHME, W3BMIEYEHWE, KOMMpPOBaHME, pPa3MHOXEHWE,
pacrnpocTpaHeHWe, MNepeHOC Ha [JpyrMe HOCWUTENW, WHble MNpPOTUBOMNPAaBHble AeWAcTBUsl, ADOHEHT 00a3yeTcss He
nsrotaenueatb AyonukatoB SIM-kapTbl MnyM KapT, codepxawmx WHdopmauuwo ¢ gByx wunu 6Gonee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb Takmx OENCTBUI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHWst AGOHEHTOM LAHHOM
00513aHHOCTH, OH HeceT 0bsiI3aTeNbCTBA NO onnarte B NOSIHOM 06beMe OKa3aHHbIX YCryr, NONTyYeHHbIX C UCNOSTb30BaHUEM
aybnukaTtoB SIM-kapT unm kapT, cogepxawimx nHdopmauumio ¢ AByx unm 6onee SIM-kaprT.

8.9. AOoHeHT-topuanyeckoe nuuo obsi3aH exekBapTanbHO npegocTaBnAaTe OnepaTtopy 3aBepeHHbIN CMUCOK MWL,
ncnonb3yowmx ero AboHeHTckoe obopyaoBaHMe C BKIIOYEHHOW B Hero SIM-kapTon, BblieNeHHOW TakoMy ADOHEHTY-
topmamndeckomy nuuy OnepaTopom B pamkax [loroBopa, cogepxawmn haMmunumn, MMeHa, OT4ecTBa, MecTa XUTenbCcTBa,
PEKBU3UTbI OCHOBHOIO [JOKYMEHTa, YAOCTOBEPSALWEro NWYHOCTb 3TUX Nul (fanee — nomnb3oBatenm ABGOHEHTCKOro
obopynosaHus). NHopmaums o HoBbIX Monb3oBaTensx AGOHEHTCKOro 00OpyLoBaHMS COMMACHO HACTOAWEMY MYHKTY
OOImkHa npepocTaBnaTbcst AGOHEHTOM He no3gHee 15 gHew co gHS, korga 06 aTom cTano U3BeCTHO.

8.10. AGOHeHT 0653yeTcs nony4yaTb YCNyru TONbKO ANS JIMYHOIO NPOCMOTPa U TONbKO Ha Tepputopumn PO. Ecnu nHoe He
npeaycMoTPEHO HacTOSALWUMK YCrnoBusimm, AGOHEHT BMpaBe OCYLLECTBIATL NMPOCMOTP TENEBU3MOHHBLIX MPOrpaMM TOJbKO
B XWMbIX MOMELLEHUNAX, KOTOpble He UCMOMb3YITCH ANS NpeanpuHUMaTensCKON UM UHOW KOMMEPUYECKON AeATeNnbHOCTU.
8.11. AGOHeHT NpuHUMaeT Ha cebsa Becb puck npocmoTpa [lakeTa (BknoYas BO3MOXHY HeobxoanMocTb cobniogeHus
PEXNUMOB NPOCMOTPA: OFPaHUYEHNS MO BO3PACTY; NCUXMYECKOMY COCTOSIHUIO U T.M.), @ TaKke CornawaeTcsa C BO3MOXHbIM
nosiBneHnem owmnbokK, TEXHNYECKUX COOEB UMM TEXHOMOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHns YCnyr.

8.12. ABGoHeHT o00si3yeTca AOoBoauTb OO0 cBegeHus [lonb3oBaTtenen ycnoBusi AOOHEHTCKOro [OroBopa B LENsx
Hagnexallero okasaHua Ycnyr.

Cratbsa 9. [lpaBa OnepaTtopa n Bewarens



9.1. OnpepnenaTb YCrNoBus okasaHus Ycnyr, B TOM yucre TapudHbiX NnaHoB, MOCPEACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHos/Ycnyr w/vunu BHECEHUSI U3MEHEHWs B OEWUCTBYIOLLUME YCNOBUA OKasaHus Ycnyr/tapudbl B npegyCcMOTPEHHOM
HacToALLMMYK YCNOBUAMU NOPSIAKE.

9.2. lNpuocTtaHaBnMBaTb, B NOpPsiAKe, YCTAHOBIEHHOM OENCTBYIOLWMM 3aKkoHodaTenscTBoM P®, okasaHune Ycnyr B criyvae
HapyweHns ABOHEHTOM MOMOXEHWI HacTosAwmux Ycnosun ([JoroBopa), B TOM YMCrie HapyLleHMs CPOKOB onnatbl Ycnyr, a
paBHO npu HecobnogeHun ABGOHEHTOM HOPMAaTMBHBLIX MPaBOBbIX akTOB B obnactn CBSA3WM - BMMOTb OO YCTPaHEeHWs
HapyweHun. NpuocTaHoBNEHUE OKa3aHUs yCnyr AN Hyxa 060poHbI CTpaHbl, 6e3onacHOCTM rocygapctea U obecnedeHuns
npaBonopsifika OCyLLeCcTBNSAETCSA B NopsaKe, yCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM O CBSI3U.

9.3. Bewartenb BnpaBe NpMOCTaHOBUTbL NpepocTtaBrneHve ABOHeHTy Ycnyr 6e3 kakonm-nmbo KomneHcauum B criyvyae
Heonnatbl AGoHeHTOM Ycnyr Bewatensa. Bewartenb npvocTaHaBnuBaeT oka3aHue Kakux-nubo ycryr ¢ MOMeHTa
OKOHYaHUSA OnnavyeHHoro nepuoja okasaHusa Ycnyr Bewartens oo momeHTa BHeceHuss AGOHEHTOM nnatbl 3a Ycnyru
Bewartens Ha odvepegHou nepuog. o wmctedeHun 9 (OeBatn) mecsaues, B cryvyae HeonnaTtbl ABOHEHTOM Ycnyr
Bewarens, BewaTtenb, BnpaBe B OAHOCTOPOHHEM MoOpsiake OTKasaTbCA OT ucrnonHeHuss ABoHeHTckoro gorosopa 6es
npeaBapuUTENbHOro yBe4OMIEHUS UMK Kakon-nmbo KoMneHcaumn.

9.4. Tpwn ypesBblHYalHbIX CUTYaLMsAX MPUPOOHOrO M TEXHOreHHOro xapaktepa Onepatop w/wnn Belatens B nopsigke,
onpeaeneHHoOM 3aKkoHOoA4aTeNbCTBOM, BNpaBe BPEMEHHO NMPEKPaTUTb UM OrpaHNYMTb OKasaHWe yCnyr. YNofIHOMOYEHHbIE
rocygapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon ®degepauny MMeT MNpaBO Ha
npuopuTeTHOE Norb3oBaHue ycnyramm Onepartopa v ycnyramu Bewarens.

Cratba 10. O6a3aHHocTM OnepaTtopa u BewaTtens

10.1. MNpepocTtaBuTb ABOHEHTY npwu 3akntoveHnn [loroBopa Heobxoanmyo 1 4OCTOBEPHY nHGopmMaumio 06 Ycnyrax, nx
nepeyvHe M YCnoBusX OKasaHwsi, O PeKkBU3UTax AeVCTBYIOLUMX MULEH3UIA, HA OCHOBaHUM KOTOPbIX OKa3blBalOTCA YCNyru,
TapudHbIX NnaHax, nopsgke 1 ycnosusx onnatbl Ycnyr, nopsgke u cpokax AOCTaBKM CHETOB, 30HE PaaMONOKPbITMS CeTh
1 30HEe NOKPbLITUA CMYTHUKA, a Takke MHYI0 MHOPMaLMIO, TPeAyCMOTPEHHYIO AENCTBYIOLWUM 3akoHOA4aTeNbCTBOM PO,
10.2. MNMopgkntounTe ABOHEHTa K CBOEW CeTU CBA3W, BblaenuTb ABOHEHTY B Nonb3oBaHWe Ha nepuoa Aenctensa [orosopa
ABOHEHTCKUI HOMEP W/MNU YHUKanbHbIM KO4 WAESHTUUKaLUUM M okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBUM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpraHusoBaTb 6ecnnaTHOE M KPYrNOCYTOYHOE KOHCYMbTMpPOBaHWe MO BOMpocaM MNONb30BaHUSA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpefoCTaBnsaTb uMHGoOpMauuio o Tapudax Ha Ycnyrn, 3oHe paguonokpbiTust cetu, 30He
MOKPbITUSA CNYyTHMKA, HacTporkax ABoHeHTCKoro obopyaoBaHust Ansd nonb3oBaHus Ycnyramu Onepartopa u Ycnyramu
Bewarens, coctosHuu Jlnuesoro cueta ABOHeHTa 1 0 3aJ0MKEeHHOCTM No onnaTte YCnyr.

10.4. MNMpepocTtaBnTe ABOHEHTY BO3MOXHOCTb KPYrnOCyTOYHOro 6ecnnaTHOro Bbl3oBa 9KCTPEHHbIX OnepaTUBHbIX Cryx6, B
TOM 4YuCne: NOXapHOW OXPaHbl, MUNULUW, CKOPOW MEAULIMHCKOW MOMOLLM, aBapUMNHOM ra3oBoW CNyx0bl - NOCPEACTBOM
Habopa HomMepa, e4MHOro Ha Bcern Tepputopumn Poccum ons Kaxaon aKCTPEHHOW onepaTuBHON CiyxXobl.

10.5. BbicTaBnsaTbe ABOHEHTY cyeTa 3a OKa3aHHble YCnyrM Ha ocHoBaHuu noka3aHun ACP OnepaTopa v nporpammHo-
annapaTHbIX CpeAcTB, ucnonb3yeMmblx Bewatenem, B nopsigke, NpeayCMOTPEHHOM HAacTOAWMMW  YCROBUAMU U
Horosopom, no peksusnTtam, ykaszaHHbiM AboHeHTOoM B [JorosBope.

10.6. MNMpuHMmMaTb HeO6X0AMMble OpraHM3aLnOHHbIE Mepbl AN 3aWwuUTbl NepcoHanbHbIX AaHHbIX ABOHeHTa u cobnogatb
MHble YCTaHOBIEHHble TpeboBaHMs Kk obecnedeHnto KoHbuaeHUNanbHOCT cBeaeHnin 06 AGoHeHTe.

10.7. CobnopgaTte yctaHoBneHHble OnepatopoMm u Bewatenem cpokum v MNOPSAOK YCTPaAHEHUS HEUCNpPaBHOCTEN,
NpenaTCTBYIOLWMX Nofnb3oBaHuo ycnyramm OnepaTopa v ycnyramu BewaTtens.

10.8. OnepaTtop 1 Belwartens ocBoOOXaaOTCA OT OTBETCTBEHHOCTM 32 HEUCMOSTHEHNE UMM HEHaANexallee UCNOoHeHne
NPUHATBIX Ha cebsa obsasaTenbCTB No [OroBopy, €cnu UX HEUCNOSIHEHVE UMW HeHaanexallee UCMNofiHeHWe NPOoU3OLLIIO
BCrneacTBue ob6CToATEeNbCTB HEMPEOAONMMON CUMbI UMW B CBA3W C AeWCTBUAMN ADOHeHTa.

10.9. B cnyyae npuneyeHuss Onepatopom u(unu) Belwatenem TpeTbero nuua gns ocywecTsneHus ¢ AGOHEHTOM -
OOMKHMKOM B3auUMOAENCTBUS MO BO3BPaATy MPOCPOYEHHOW 3agormkeHHocTn, Onepatop u(unu) Bewartenb, unu nuuo,
aencteytowlee oT umeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Belwiatens, ysegomnsieT o6 3aTom
ABOHeHTa - [OmMKHWKA B TeyeHue Tpuauatu paboumx AHeW nyTem HanpasneHuss no noyte OecKOHBEpPTHbIM
OTnpaBneHMemM Unmn NpocTbiM NMCbMOM COOTBETCTBYIOLLErO yBEAOMITEHNS.

Paspgen V. Pacuetbl

Crtatbsa 11. Tapudnl (LUeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn yctaHaenuatotcss Onepatopom un Belatenem camoctodTensHo B TapudHbIx nnaHax. MNMopor
coeavHeHus, EgnHnua Tapudukaumm Yenyr n nopsiaok onnatbl HEMOMnHOW EAuHUubl Tapudukaumm ycTaHasnmeaTCA
OnepaTopom camocTosTernbHO B TapudHbix nraHax. Kpome Toro, B TapudHbIX NiiaHax cogepXaTtcsa CBeAEHWsI O CPOKE U
Tepputopun ero gencteud. MNMopagok Tapudukaunm coeauHeHuii B PoymnHre pasmeltaetcs Ha cante OnepaTopa.

11.2. WHcopmauns O OEeWCTBYIOLWIMX W HOBbIX TapudHbix nnaHax Onepatopa wn TapudHbix nnaHax Bewartens
npegocTaBnseTcs B Mectax paboTbl ¢ AGOHEHTaMM M PO3HUYHOW peanu3auun ToBapoB U Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom n Bewartenem nHbiMu cnocobamu, B Tom 4mcne Ha Canre.

11.3. MNpwu 3aknodeHun JoroBopa B COOTBETCTBUM C HACTOAWMMU YcnoBusMyn ABOHEHT ykasbliBaeT BblOpaHHOEe UM 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npeanoxeHme, yCrnoBusi KOTOPOro NpegycMaTpuBaloT OkasaHue
Ycnyr Onepatopa n Bewatens ogHoBpeMeHHO M BkmtovaroT B cebs TapudHbin nnaH Onepatopa v TapudHbii nnaH
Bewarens. MNpn aTom BbiOpaHHoe AGOHEHTOM TapudHoe npeanioxxeHne CTaHOBUTCH HEOTbEMITEMOM YacTbto [loroeopa.

Cratba 12. MeToabl pacyeToB



12.1. MNMprMeHMMbIV NpU OKasaHuM YCryrn MeTon pacyeToB ykasbiBaetcs B [JoroBope u/vnun TapudHOM npennioxeHun
(TapudHoe npeanoxeHve BkMyaeT TapudHbin nnaH OnepaTtopa M TapudHbli nnaH Bewartens)). OcHoBaHus
npuMeHeHus MeToda pacyeToB onpeaenstotTca OnepaTtopom v Bewartenem n yctaHaBnusatoTcsa B TapudHbIX nnaHax, a
Takke foBoAaTCA Ao ceefeHuss ABOHeHTa MHbIM Cnoco6oMm.

12.2. Hactosuwumun YcnosusamMu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm Onepatopa m Bewartens morytT npuMeHATbCS
aBaHCOBbIN UMW KPEAWUTHbIA METOAbl pacyeToB.

12.3. ABaHcOBbLIN MeToA pacyeToB. [1py aBaHCOBOM METOAEe pacyeTOB YCNyrn OKa3biBalOTCA B 06beme BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ADOHEHT OO0 Havana okas3aHus Ycnyr BHOCMT Ha JIvueBon cyeT aBaHC (nnartex),
obpasyowun Ha JlnueBom cyeTe onpegensembli Onepatopom n BewaTtenem nonoxuTeneHbii ocTaTok. PacyeTbl ¢
ABOHEHTOM MNpPOM3BOAATCHA 3a (PaKTUYeCku okasaHHble B PacyeTHOM nepuoge Ycmnyru, C y4eTOM BHECEHHOW paHee
CyMMbl aBaHca.

CyMMbl aBaHCOBbIX Mnatexen onpegenstoTcs camum ABOHEHTOM, ncxoasa 13 npegnonaraemoro obvema notpebneHus
3akasbliBaemMbIx Ycnyr v BbibpaHHOro TapudHOro npeanoxeHus.

B cnyyae, ecnv aTo npeagycMOTpeHOo ycrnosusiMu BblbpaHHoro AboHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbI aBaHCOBbLIM NMaTeX B YCTAHOBMEHHON TapudHbIM nNpeanoxeHnem cymme, nocne yero Onepartop v Belwartenb
HauyMHaeT okasaHue YCnyr.

Bo3o6HoBREHNe npegocTaBneHns Ycnyr nocne nepvoga WX HeoKasaHust B CBA3W C OTCYTCTBMEM Ha JlnueBom cuyete
MONOXMUTENbHOrO OcTaTka MNpPOU3BOAUTCHA MOCHe MOCTYMNneHnss Ha cveT wunu B Kaccy Onepatopa wunu B Kaccy
YNOMHOMOYEHHOrOo NnLia o4epegHOro aBaHCOBOrO Miarexa, obpasyLero NoNoXNTENbHbIN OCTAaTOK Ha JIueBoM cyeTe.
Onepatop u Bewartenb B uenax obecnedeHus wucnonHeHnss AbBoHeHTOM o06s3aTensctB no [oroBopy Bnpase
yCTaHaBNMBaTb HECHWXaeMbIi MONMOXUTErNbHbIA OCTaToK Ha JlueBoMm cyeTe ABGOHEHTa B 3aBMCMMOCTU OT MEPEYHs,
obvema Ycnyr n TapucHoro npeanoxeHus, BelopaHHoro AGoHeHToM. Bo3obHoBNeHWe npegoctaBneHunst Ycnyr nocne
nepuoga MX HeokasaHus B CBSA3M C OOCTWXKEHMEeM ocTaTtka Ha JlMueBoM cyeTe HEeCHUXKaeMOoro ypoBHS NPOW3BOAUTCA
nocne nononHeHus Jluuesoro cyeta AGOHEHTa A0 CyMMbl, NpPEBbILIAIOWEN YPOBEHb HECHMXaeMoro ocrarka.
MHdopMaLmnio 0 HeCHMXKaeMOoM NOMNoXMUTENbHOM ocTaTtke ABOHEHT MoxeT nony4dntb y Onepartopa n BelwaTtens.

12.4. Onnata Ycnyr nocpeacTBOM OTJIOXKEHHOro nnarexa (KpeguTHbIM meton pacuyetoB). [pu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnatexxa ABGOHEHT mpoussBoauT onnaTty 3a (akTM4ecku okasdaHHble Ycnyrn B PacyeTHom
nepuoge B COOTBETCTBMM C HacToAWwmMM Ycnosusamu n fJorosopom. Onnarta NpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,
06BbeMoM noTpebreHHbIX AGOHEHTOM Ycnyr 1 BbiOpaHHbIM TapudHbIM NpeanioxXeHem.

WcnonHeHve ob6s3aTensCcTB MO onnate (akTMYeckn okasaHHbiX Ycnyr obecneyvnBaeTcsi BHeceHMeM ABGOHEHTOM
OEHEeXHOW CyMMbl B pa3mepe, onpegensdemom Onepatopom u Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHmss AGOHEHTOM 00s3aTenbCcTB MO onfarte okasaHHblx Ycnyr, Onepatop v Bewartenb BnpaBe HanpaBuTb
BHECEHHble B KayecTBe obecnevyeHns geHexHble CpeacTBa Ha noraweHne obpasoBaBLUENCS 3a40MKEHHOCTU.

Cymma Kk onnaTte 3a (pakTMyeckum okasdaHHble YCnyrn, onpegensietcs Ha ocHoBaHuy nokadaHunm ACP Onepatopa u
nporpaMmHo-annapaTHbiX CPeAcTB, UCnonb3yemMbix Bewartenem.

OnepaTtop n Bewartenb Bnpase ycTaHaBnuBaTb NMMUTHI (Npedernbl) KpeauToBaHWs B uenom Anga Jlvuesoro c4yeta
ABoHeHTa n/vnm gna ogHoro AGOHEHTCKOro Homepa 13 BblaeneHHbIX ABOHEHTY MO ogHOMY [JoroBopy, Npu AOCTMKEHUM
koTopbix Onepatop 1 Bewarens umeeT NpaBo OrpaHWYUTbL UNKU NPEKpPaTUTb OkasaHue Ycnyr no Jinuesomy cyeTy unm
TakoMy AOOHEHTCKOMY Homepy (ABGOHEHTCKMM HOMEepam), COOTBETCTBEHHO, W/UNKU BbICTaBUTb BHEOYEPEOHOM CYET 3a
hakTMyeckn okasaHHble YCnyru, KoTopbli JOrKeH ObiTb OnnavyeH B CPOK, yKkas3aHHbIA B cyeTe. BHeouepenHomn cyet
MOXeT OblTb BbICTaBfeH 3a Mnepuos BPEMEHW, NPOAOIPKMTENBHOCTBIO MeHble PacyeTHoro nepuoga. [pu He
NOCTYNMEeHNM B CPOK Ha cyeT unu B kKaccy Onepatopa vnn B Kaccy YMNOMHOMOYEHHOrO Nuua AEHEXHbIX CpeacTs,
OOCTaTOYHbIX Ansi onnaTbl okasaHHbIX Ycnyr, Onepatop u Bewartenb Bnpaee orpaHundntb O6bem npefocTaBnsembix
Ycnyr nnvM nonHocTbio NpekpaTuTb NpedocTaBreHne YCnyr 4o NOCTYNNEHNss COOTBETCTBYIOLUX AEHEXHbIX CpeacTB Ha
cyeT unm B Kaccy OnepaTopa unm B Kaccy YNOnMHOMOYeHHOro nuua. Pasamep numunta (Npegena) KpeamToBaHUs MOXeT
onpegenateca OnepatopomM (B 4Yactu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewarens) B 3aBucumocTu
OT nepeyHs, o6bema u ctonmoctu (TapnHOro NPeanoXeHns) NCNomnb3yeMblX YCRyr U UHbIX OaHHbIX.

B cnyyae noctynneHus Ha cveT unm B kaccy OnepaTopa unu B Kaccy YMNOMHOMOYEHHOrO nuvua W3MULIHUX CYMM,
ynnaveHHbix ABOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble U3MNUWHWE CYMMbl MCMONb3YKTCA Afs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom u/unu Bewarenem 3a nHon PacyeTHbin nepuog.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTLCS NOCPEACTBOM COYETaHMS aBaHCOBOMO UM OTNIOXKEHHOrO nnarexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 Belwatenb exemecayHo B TedeHme 5 (MaTn) kaneHgapHbIX OHEW C MOMeHTa OKoH4YaHus PacuyeTHoro
nepuoga BbicTaBnsAeT AGOHEHTY CUHET B COOTBETCTBUM BblOpaHHbIM TapudHbIM NPEANoXeHNeEM, 3aKka3aHHbIM ADOHEHTOM
nepeyHem u obbemom Ycnyr Ha ocHoBaHWu nokaszaHun ACP OnepaTtopa W nporpaMMHO-annapaTHbIX CPeacTB,
ucnonb3yembix Beuatenem. CueT sBnsieTcsa 6e3ycrioBHbIM MOATBEPXAEHUEM bakTa M obbemMa okasaHHbIX Ycnyr 3a
PacueTHbIn nepuoa.

13.2. Cymmbl K onnaTe, HauUCreHHble 3a okasaHHble Ycnyrn Onepartopa n Ycnyrm BewaTtens, ykasblBalOTCs B cyeTe
oTOenNbHO.

13.3. B Teuenne 10 (OecaAtn) pabouymx OHENW C MOMeHTa OKoHYaHus PacyeTHoro nepuoga OnepaTop u Bewarenb
obecneuunBatoT npegocrasneHe ABGOHEHTy cyeTa B nopsigke v cnocobom, onpegeneHHeiM B [loroBope. B cnyyae ecnu
ABoHeHT He cornacoBan B [oroBope uHOM cnocob mpegocTaBneHWst cyeTa, COornacoBaHHbIM CMocobom v agpecom
npegocTaBneHnst cyeTa cunTaeTcd nonyveHue cyeta B ocduce OnepaTtopa mnm BewaTens.

13.4. CyeT gomkeH BbITb onnayeH AGOHEHTOM B TEYEHUE YKA3aHHOTO B HEM CpoKa.

13.5. HenonyyeHve vnu 3agepkka B nonyyeHum cyeta ABOHEHTOM He SBMSeTCH OCHOBaHMEM AN OoTkasda OT onnaTbl
ABOHeHTOM Ycnyr unu ocHoBaHMEM ANS MofyYeHUs OTCPOUKM, pacCpoYKK Mo onnare.



13.6. Mpu npegocTaBneHnn HoBbIX ABOHEHTCKNMX HOMePOB ABOHEHTY BLICTABNSAETCA CYET, BKItOYaOLWNA B cebs nnaty 3a
nogknioveHne SIM-kapTbl k ceTu cBAsuM Onepatopa, aBaHCOBbLIN WU ApyrMe nnaTtexu, B COOTBETCTBUMU C BbIBPaHHLIM
ABoHeHTOM nepeyHeM, obbemom Ycnyr u TapudpHbiM npegnoxeHnem. Onepatop u Bewarteno Bnpase He
npepoctaBnsatb AGOHEHTY Ycnyru 0O MOCTYMNNEHUs COOTBETCTBYHOLUMX CYyMM Ha cyeT unm B kaccy Onepartopa unu B
Kaccy YNOMHOMOYEHHOro nmua.

13.7 N3BeLueHus, yBegoMneHns u apyrne ouumaneHsle matepuanel OnepaTtopa v BewaTtens moryT 6biTb NOMeELLEHbI B
kadectBe mHdopmaumn o6 Onepatope n Bewartene, npegoctaBnsemonn ABDOHEHTY, Ha CTpaHuuax coobLleHuin cyeTa
n/vnn B NepcoHnULMPOBaHHBIX cUcTeMax camoobcnyxmnsaHusa. CornacoBaHHbIM Mexay Onepatopom, Bewatenem u
ABoHeHTOM cnocobom HanpaBneHus ABGOHeHTY odumumnaneHon MHdopmaumm OnepaTtopa u BelwaTtens B aTtom cnyyae
cunTaeTcd cnocob AoCTaBkM cyeTa, onpederieHHbIn B [loroBope, B NOpsaake, yCTaHOBNEHHOM B NyHKTe 13.3 HacTosLwwmx
YcnoBun. YcnoBus  MNOMb30BaHWUS  NEPCOHUMPUULMPOBAHHBIMW  CUCTEMaMyn  CaMoOobBCNyXXUBaHWUS — onpeaensTcs
cornaleHnsiMm o HUX. YBeaomneHus, Hanpaensemble Onepatopom mn(unu) Bewarenem, unu nuuom, 4ENCTBYOLWMM OT
umeHn Onepatopa/Bewartens un (unn) B nHtepecax Onepatopa/Beluatens, ABOHEHTY-AOMKHUKY B LEensx Bo3BpaTa
NPOCPOYEHHON 3aJ0MMKEHHOCTU, BKIOYas yBeAOMIEeHWs, ykasaHHble B n. 10.9 Hactoswmx Ycnosuin, moryt ObiTb
noanucaHbl ¢ UCNOMb30BaHMEM (PAKCUMMUITbHOTO BOCMPOU3BEAEHMWS NOAMUCKU YNONTHOMOYEHHOMO Nuua.

Cratbsa 14. Onnara Ycnyr

14.1. Pacyetbl mMexay Onepatopom, Bewatenem n AGoHeHTOM npousBogdAtcs B pybnsx. B cnyyasix, gonyckaembix
OencTByOLWMM 3akoHogaTensctBoM P®, Tapudbl Ha Ycnyrn moryt ObiTb YyCTaHOBMEHbI B WHOW BamnTe, nNpu 3TOM
pacdeTbl npousBoasaTcs B pybnax no kypcy LIB Poccun, gencreytowemy Ha aaty nocTynreHus OeHeXHbIX CPeACTB Ha
pacyeTHbIn cdeT nnu B kaccy Onepatopa unm B Kaccy YNOMHOMOYEHHOro nmua, nmbo no MHOMY Kypcy, yCTaHOBMEHHOMY
Onepatopom w/vnn Bewartenem. VHdopmaumsa 0 npyumMeHMMOM Npu pacyeTax kypce gosogutca OnepaTopom wu/vnu
BewaTtenem go cesegeHvs AGOHEHTOB B nopsigke, NpeayCcMOTPeHHOM B M. 11.2. HacTosAWwmMx Y CnoBui.

14.2. MOMEHTOM WCMOMHEHMA OEHEXHOro obsizatenbctBa AGOHEHTaA CYUMTAETCS MOMEHT BHECEHWs COOTBETCTBYHOLLUX
OEHEeXHbIX CPeACTB Ha pacyeTHbIM c4eT unm B kaccy Onepatopa vnu B Kaccy YNOMHOMOYEHHOro um nuua. B cnyyae
onnatel Ycnyr Kaptom Onnatbl, Kpome TOro, HeobXxoAWMbIM YCIOBMEM WCMONHEHUS ADOHEHTOM [EHEXHOro
obsasaTtenbcTBa siBnsgeTca AktuBaumnsa KapTbl.

14.3. ABOHEeHT npousBoaMT onnarty 3a Ycnyru ¢ ykasaHvem JluueBoro cyeta ABGOHEHTa W/unM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepOB. [1ns uenen pacyeta 3a okaszaHHble YCNyru ucrnonb3yeTcs TOT Tapudd, KOTOpbI AeNncTBOBar Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLErO COeQUHEHMS.

14.4. PacyeTbl 3a npegocTaBrieHHble Ycnyrn B PoymuHre npomssogsitca no mepe noctynneHns B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeacTBa, wucnonb3yemble Bewatenem, cBegeHun 00 oOkasaHHbIX Ycnyrax oOT Apyrux
onepatopoB. B 3aBucMMOCTM OT TexHuyeckux ocobeHHocTenm B npouenype obmeHa wuHdopmaumen o6 obbeme
okasaHHbIX ABoHeHTY Ycnyr mexgy Onepatopom U poyMUHroBbIM napTHepom Onepartopa cnucaHme AeHeXHbIX CPpeacTs
¢ JlnueBoro cyeta ABOHEHTa MOXET OCYLLECTBNATLCA C 3adepkkon Ao 30 OHeW, YTO MOXET NPMBECTM K 0Opa3oBaHuIo
3aposmkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn npuUCBOEHNM YHUKanbHOro uaeHTUdUKaTopa nnartexa And uenen onnatel YCnyr nocpeactsoM MepeBooB
OEHEXHbIX CPeACcTB, MHpOpMaUUsi O HEM U MOPSOKE ero ykasaHusi B pacrnopshkKeHUsX O NepeBofe OEHEXHbIX cpeacTB
posoautcs Onepatopom w/unu Bewatenem go cBegeHuss AOOHeHTa B cyeTax, a Tawke odwmcax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABOHeEHT wWHdOpMMpOBaH O TOoM, 4YTo Bewatene ycTtynaetr Onepatopy npaBo TpeboBaHua onnatbl Ycnyr
BewaTtens. C gatbl, korga kK OnepaTtopy nepexogdaTt npaea TpeboBaHMsA onnaTbl yCnyr v WTpadHbix caHkuun, Onepartop
BMpaBe HanpaBuTb NOCTynuBLUME OT ABOHEHTa MMaTeXy Ha MoraweHue YKa3aHHbIX B HACTOSILLEM MYyHKTE CyMM, a B
crnyyYyae HeJoOCTaTOMHOCTM CyMM YKasaHHbIX MnaTexewn, Nony4eHHbix oT ABOHEHTa, He okasblBaTb Ycnyrn ABGOHEHTy A0
nonHon onnatel. onHas nHdopmauma o NpoBedeHHOM 3a4veTe ykasblBaeTcsd B cyeTe, BbicTaBnsemom Onepatopom B
COOTBETCTBMM C HACTOALMUMM YCrOBUAMMU.

14.7. Ha peHexHble cpeacTtBa (Cymmbl gonra), nognexawme soinnate Onepatopom 1 BewaTtenem AGOHEHTY B pamMkax
[oroBopa unu B CBsI3W C HUM, B T.4. BCreAcTBME npekpalleHns [jorosopa no nodbiM OCHOBaHWSIM, MPOLIEHTLI 3a Nepuoa
Nnonb30BaHWs TakUMW [OEHEeXHbIMWU cpeacTBamu, npegycmoTpeHHble cT. 317.1. [paxgaHckoro kogekca P®, He
HaYUCNATCA N HE BbINNAYNBAOTCS.

Pazgen VI. Npoune ycnoBus

Cratba 15. NMopagok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacuss unu cnopbl, KOTOpble MOTyT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YPErynupoBaTbCsA MyTeEM
neperoBopoB.

15.2. MNpeabsasneHne AboHeHTOM npeTeHan OnepaTtopy n/vnu Bewartento ocylectBnsaeTcd B yCTaHOBIEHHOM 3aKOHOM
nopsigke C MpUIOXEHMEM HeobxoOAMMbIX ONsi PacCMOTPEHUs MNPETEH3WM [AOKYMEHTOB, BKIHOYAs [OKYMEHTHI,
noaTeepxparoLLme dakt HapyweHus Onepatopom wn/unu Belwatenem obs3atenscts no Joroeopy.

15.3. Ecnn cornacve no KakMm-nvbo npuymHam He OyaeT OOCTUMIHYTO B Xode AocyaebHOoro yperynupoBaHust (MOMUMO
neperoBopoB 0b6s3aTenbHO BKoYatoLLero B cebs B cooTBeTCTBMU ¢ PepepanbHbiM 3akoHoM PO «O cBa3m» npeabsiBneHve
AGOHEHTOM npeTeH3un u ee paccmoTpeHne Onepatopom) B cyaebHOM nopsigke Bce criopbl Mexay OnepaTtopom,
BewaTtenem u AOOHEHTOM - OPUAMYECKUM NMLOM/MHOMBUAYANbHLIM NpeanpuHUMaTeneM paccMaTpuBaloTcs B
apbutpaxxHom cyde no MecTy HaxoxgeHuss Onepartopa/BewaTens, 13 [eATENbHOCTM KOTOPOro BbiTEKAET CMOp.
PaccmoTtpenne cnopoB wmexagy Onepatopom/Bewartenem wun  ABGOHEHTOM-cbuanyeckum nvuom  (notpebutenem)
NPOVn3BOAMTCS B CyAe B COOTBETCTBMU C AENCTBYIOLLIMM 3aKOHOA4ATENbCTBOM.



CraTtbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnonHeHVe UNU HeHagnexalluee UCNONHEHNE NPUHATLIX Ha cebst 06a3aTeNbCTB CTOPOHLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C ENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop wn/vnu Bewartens obsasyeTca Bo3amecTuTb ABOHEHTY yulepd, NPUYMHEHHbIM €My B XOA4€E WCMOSHEHMUS
HoroBopa, ecnu wuHOW pasmMep oTBeTcTBeHHOCTM Onepatopa w/unu Bewartensas He ycTaHOBNEH OENCTBYHOLINM
3aKOHO4ATENbCTBOM.

16.3. B cny4ae Heonnatbl, HEMOMHOW UNN HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-Iopuandeckoe nNuuo ynnaymsaet
OnepaTtopy n Bewarento HeycToiky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTU HeOMMa4YeHHbIX, OMnadyeHHbIX HE B
NONHOM OO6bEME MMM HECBOEBPEMEHHO OMMNayvyeHHbIX YCMyr 3a Kaxabl OeHb MPOCPOYKM BMNMOTb OO0 AHS MOoralleHus
3a[0MKEHHOCTU, HO He Bonee cymmbl, nognexalien onnate. B cnyyae Heonnatbl, HEMOMTHON UMW HECBOEBPEMEHHOM
onnatbl Ycnyr ABoHeHT-buandeckoe nuuo ynnadmsaeT OnepaTtopy u Bewiartentio HeycTonKy B nopsiike u B pasmepe,
YCTaHOBMNEHHOM AEeWCTBYIOLWMM 3aKkoHo4aTenLcTBoM P®.

16.4. CTtopoHa, He UCNONHUBLLAA MMM HeHaanexawmm obpasom ucnonHuelias obasatenbctsa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CMNWN HE OOKAXeT, YTO Hagfexaliee MCMNoSIHEHUe OKa3anocb HEBO3MOXHbLIM BCIEeACTBUE OENCTBUSA
HenpeoaonMMON cunbl (T.e. Ype3BblYarHbIX Y HENPEAOTBPaTUMbIX MPU OAHHbIX YCNOBUSIX 0OCTOATENbLCTB), HaxoasLWencs
BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBMUSIBLUEN HA BO3MOXHOCTb MWCMOMHeHUs ob6sa3atenscts. [lpwu
Yypes3BblYalHbIX CUTYyaLMsAX NPUPOAHOIO M TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUWM C 3aKOHOAATENbCTBOM
BrpaBe BpeMEHHO npekpalwatb unm orpaHmdmatb AGOHEHTY okasaHue YCnyr.

16.5. Ipun BOSHUKHOBEHNM OOCTOATENBLCTB HENpeodonumon cunel (“dopc-maxop”), ctopoHa no [oroBopy, He uMetowas
BO3MOXHOCTM BbINOMHATE 06A3aHHOCTM no [loroBopy, [OSMKHA He3aMeanuTenbHO HanpaBuTb JApYyron CTOpPOHe
yBEAOMIEHNE O CMy4YMBLUEMCS, O MPUYMHAX CIYyYMBLUETOCH, CO CCbIKOM Ha AOKYMEHT, BblAAHHbLIN COOTBETCTBYHOLLUM
He3aBUCMMbIM KOMMNETEHTHbIM OpPraHoM, NOATBEPKAANOLMI HANUYME U NPOAOIPKUTENBHOCTE OENCTBUSA 0DCTOATENLCTBA
HenpeoaonMMOoNn CUnbl.

16.6. B Tom cny4yae, ecnu gns otgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl obs3aTtenbHble npasuna,
yCTaHaBMnMBaloLWNe WHblE OCHOBaHWS M npefenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLEN cTaTbe, TO B OTHOLUEHMM Takmx ADOHEHTOB NMPUMEHSIOTCS MpaBuna, yCTaHOBMEHHble 3akoHOM. B cnydae,
€CN1 OTAENbHbIE NMOMNOXKEHNSA HACTOALWMX YCITOBUIA B COOTBETCTBUM C 3aKOHOAATENBCTBOM P® HenpumMeHUMbI 4518 Kakow-
nnodo kateropmm AGOHEHTOB, Takne MOJIOXKEHMS HE NoAanexaT NPUMEHEHMWIO AN AaHHOW kaTeropnn AGOHEHTOB.

16.7. Belwartenb He aABndeTcA ydpegutenem unu cosgartenem Tenenporpamm (TernekaHanoB), BXOASLUMX B COCTaB
MMakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAepXaHwe nporpamm, U3MEHEeHWe CEeTKW BeLLaHWs Unu 3a npekpawieHue
(MpuocTtaHoBMNEHWE) pacnpoCTpaHEHUs TeX UMM UHbIX TenenporpaMm (TenekaHanoB), BXOAsAWMmMX B cocTaB [NakeTa. Takke
HacToAwmMM BelwaTtens npegynpexaaeT, YTO HEKOTOpbIe TernenporpaMmmel (TenekaHarnel), Bxogdwme B coctas [lakeTa, He
pPEKOMEHAOBAaHbI AN NPOCMOTPa HECOBEPLLEHHONETHUMM.

Cratbs 17. BHeceHue nameHeHMn B nepeyveHb Ycnyr, HacTosiwme YCNoBusA U uHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHoM OnepaTopom u Belwatenem nopsgke M3MEHWUTb MCMOMb3yEMbIN MepeyveHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH MMeeT JOCTYM NPy OKaszaHUn TenemaTuyeckmx ycnyr cBsaun, AGOHEHTCKUI HOMep
n/vnn TapudHoe npeanoxeHue, ysegommB 06 atom Onepatopa n Bewartens nNMCbMEHHO MNM B MHOW yKa3aHHON
OnepaTtopom 1 Belwiatenem cdopme (B TOM Yucre € UCNONb30BaAHNEM CPEACTB hakCMMUNbHON ¢Bs3n, SMS-coobLueHuni,
rornocosbix u/unu Internet-cepeucos OnepaTopa w/unn Bewarens).

17.2. Onepatop n Beuwatenb BnpaBe BHOCUTb MPeAfOKEHUs MO WM3MEHEHWO U OOMOSIHEHUIO HacTOSLWMX YCroBUH,
Horosopa. W3meHeHue HacToAwmux Ycnosuin, [oroBopa odopMmnseTca nyTem 3aknivyeHUss LOMOSHUTENBHOro
cornaweHns B nucbMeHHoOW dopme nubo nytem coBeplleHns ABOHEHTOM KOHKMOAEHTHbIX AENCTBUIN, NepeyveHb U
NnopsiAoK OCYLLECTBIEHNA KOTopbiX onpegenstotca Onepatopom v Bewatenem. NameHeHne Onepatopom AGOHEHTCKOrO
HOMepa npou3BOAUTCA C CcobnodeHneM Mnopsiaka, YCTAaHOBIIEHHOTO 3aKOHOOATENbCTBOM O CBSI3W. YCTAHOBMEHME WU
MU3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens v uHbIX
LLleHOBbIX YCNOBMIN NPOU3BOAUTCA B NOPSAKE, NpegyCMOTPEeHHOM n. 17.3 HacToALWMX YCNOBUN.

17.3. Onepatop u Bewartenb Brnpase, B nobom cnydae, ycTaHaBNMBaTb CaMOCTOATENbHO TapudHble NMnaHbl, a Takke
yCTaHaBneaTb W/WUNN U3MEHATb OTAenNbHble Tapudbl Ha Ycnyrn, onpedensTs UHble LleHOBbIE YCMOBUS NpeaocTaBreHns
Ycnyr. AGOHEHTbI M3BELLAKOTCS O BBEAEHUN YKa3aHHbIX U3MEHEHUI He MeHee Yem 3a 10 (Jecatb) kaneHgapHbIX AHEen Ao
MOMEHTa BCTYMMEHUSA UX B CUITYy Yepe3 cpeacTBa MacCoBOW MHopMauun, ykasaHHble Ha Cavite Onepartopa, B criydae
ecnn Takasi obsa3aHHocTb OnepaTtopa npedycMOTpeHa AEWCTBYHOLMM 3akoHogaTensctBom P®. MNHdpopmupoBaHne
ABGOHEHTOB-tOpuguyecknx nuy, 06 nameHeHum TapmndoB Ha Ycenyrn Onepatopa u Ycnyrn Bewarens npovsBoauTcs nytem
COOTBETCTBYIOLLMX U3BELLEHUA Ha canmTe OnepaTopa, ecnv UHOK Cnocob He cormnacoBaH CTopoHamu. [ononHUTENbHbIE
nsseweHuss ot Onepatopa u Bewarens, B ToM 4ucre o HOBbIX Tapudax MOryT HanpaBnsATbCS WHbIMKU crnocobamu,
ycTaHoBneHHbIM1 Onepatopom 1 Belwlatenem, B TOM 4ucne nytem pasmelleHus MHgopMauumn B cyeTax 3a OKasaHHble
Ycnyrun. N3BelleHe 0 BBEAEHUN YKa3aHHbLIX M3MEHEHMWI Takke OCYLLECTBNSETCA B MecTax obcnyxunaHus AOGOHEHTOB B
crnydasx, €ecnu Tako cnocob W3BELeHUss MpeaycMoOTpeH B KavecTBe 0053aTenbHOr0O B COOTBETCTBUM C
3aKkoHoOAaTEeNbLCTBOM.

Kpome Toro, Onepatop v Bewartens Bnpase B OAHOCTOPOHHEM MOpsAKe onpedensaTs WU U3MEHSATb NepeyeHb
YNONHOMOYEHHbLIX NUL,.

Cratbs 18. lNpekpaweHne Jorosopa

18.1. AGOHeHT BnpaBe OTKa3aTbCsi OT AarlbHENLIEro UcnonHeHus [JoroBopa nnmn ero 4acty B OTHOLLIEHMMW UCMOMNb30BaHUS
OZIHOro NN Heckonbkmx ABOHEHTCKMX HOMepoB, npou3seas ¢ Onepatopom u Beuwartenem Bce pacyetsl no [orosopy
UNu ero COOTBETCTBYIOLLLEN YacTu U noaaes 3assneHne Onepatopy v Bewartenio.



OAHOCTOPOHHUM OTKazoM ABOHeHTa OT ucnonHeHus [loroBopa Takke SBNAeTCA HenocTynneHue Ha JlvueBon cuer,
CBSI3@HHbLIN C OOHUM WUIU HECKONbKUMU ABOHEHTCKMMU HOMepaMu, B TeYeHue ykasaHHOro B TapudHOM npeanoxeHun
ABoHeHTa cpoka [JeHeXHblX CpeAcTB B CyMMe, [AOCTaTOMHOW And AOCTWXKeHUss Ha Takom JluueBom cueTe
NOMNOXUTENBHOro ocTaTka, Nocne NPMOCTaHOBMNEHNSI OKa3aHUSA YCNyr B COOTBETCTBUMU C YCMNOBUAMU pacHeTOB HACTOALLMX
YcnoBuii, B TOM 4ucne HeonnaTta aboHeHTOM Ycnyr Bewlatens B TeyeHue Cpoka, ykasaHHoro B n. 9.3. HacTosilwmx
Ycnosui.

18.2. C momeHTa oTkasza ABoHeHTa OT ucnonHeHus [doroBopa mnu pacTtopxeHus [loroBopa No ApYyrMM OCHOBaHUSAM,
0bsi3aTenbCTBa CTOPOH CYUTAKTCS MpPEeKpalleHHbIMU MOSTHOCTbIO MITM B COOTBETCTBYIOLLEN 4acTU 3a MCKITHYEHUEM
00s13aTenbCTB ADOHEHTA, CBA3aHHbIX C OMMAaTOM OKa3aHHbIX, HO He onnaveHHbIx AGoHeHToM Ycnyr. OcTaBliasica nocne
ncnonHeHnss AGBOHEHTOM 06A3aTeNbCTB MO Onfate OkasaHHbIX YCnyr pasHuua Mexay onnaveHHon no [JoroBopy CyMMowm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [JoroBopa Ycnyr BosBpalwiaetca OnepaTtopom u Bewarenem
onpegerneHHbiM AGOHEHTOM CNOco6OM U MO yKa3aHHbIM UM PEKBU3UTAM.



