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Paspen |. O6wme nonoxeHus.

CraTtba 1. O6GnacTb NpUMeHeHus.

1.1. YcnoBusi okazaHus ycryr nogswxHon cesasm « MTCx» mn ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umeHytotcs
— Ycnosusl) paspaboTaHbl B cooTBeTCTBMM C [paxgaHckum kopekcom Poccuiickon ®epepaummn, 3akoHom Poccuiickon
depepaummn "O 3awmTe npaB notpedutenein”, degepanbHbiM 3akoHoM "O cBs3un”, MNMpaBuna okasaHWs ycnyr NOABMKHON
CBSA3M W PErynvpyloT OTHOLUEHMS MO OKa3aHWIo YCNyr MOABWKHOW paguoTenedOHHOW CBS3WU, TenemaTuyeckux ycryr
CBS3M, yCNyr CBSA3W MO nepegave OaHHbIX, OKa3blBAaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWN CBA3WN (Oanee - Ycnyru
OnepaTtopa), ycnyr CnyTHUKOBOTO TenesnaeHus (aanee - Yenyru Bewatens), a Takke MHbIX CONPSHKEHHBIX C HUMW yCryr
(cepBucHoOE, MHhOPMALMOHHO-CMpaBoYHOEe 0b6CcnyXnBaHme, JOCTYN K yCnyram KOHTEHT-NpOoBangepos v ap.).

HacTtoswume Ycnosusa ycraHasnueatoTcs Onepatopom (B oTHoweHun Yenyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarens) camoctoaTenbHo, ABAsoTCA nybnnyHon odepton n MoryT ObiTb NpuMHATEI ABOHEHTOM He MHa4ve Kak
nyTem NpucoeaMHEeHMs K HMM B Lenom. Hactosiwue Ycnosus, a Takke npeanoxeHunss o6 nx mameHeHum (odepta)
pasMellatoTca Ha canTe Onepartopa.

1.2. HacTosilme YcnoBus He pacnpoCTPaHAKTCH Ha OTHOLLUEHWsI CTOPOH MO BOMPOCaM, CBSI3aHHbIM C NpuobpeTeHnem
A6oHeHTCckoro obopyaoBaHus.

1.3. Ycnyru Onepatopa un ycnyrm Bewatena He MoryT ObiTb ucnonb3oBaHbl AGOHEHTOM 6e3 AOMONHUTENbLHOrOo
NMMCbMEHHOrO cornacoBaHus ¢ OnepaTtopom Anis NPOBEAEHUS NOTEPEWN, FONOCOBaHUN, KOHKYPCOB, BUKTOPWH, PeKrambl,
OMNpOCOB, MacCOBbIX PACCbINIOK COOOLLEHWIA, YCTAHOBKM LUMIO30B ANs OO0CTyna K CeTUM SMeKTpocBsA3M U VHTepHeT-
TenegoHnn, MaccoBoKn reHepaumn Tpaduka un T.0.

1.4. Ycnyrm cBasn npepoctaBnsiTca Onepatopom Ha OCHOBaHWM AencTBylowmx nuueHsun Onepartopa, B T.M.
cnegyrowmnx nuueHsnn: Ne168612 ot 30.12.2018r. BbigaHHon degepanbHOM crny6om No Hag3opy B cdepe CBA3N,
Ne149179 ot 15.03.2017r., BoigaHHoON PedepansHon cnyxbor no Hagsopy B cdepe casu, Ne131719 ot 14.09.2015r.
BblgaHHON depepanbHon cnyxbon no Hagsopy B cdepe cBasm, Ne131721 ot 14.09.2015r. BblgaHHOW PepeparnbHOM
cnyxbor no Hag3opy B cdepe cBAsn. [onHbin nepedveHb nuueHsun OnepaTtopa pasmeleH Ha Cavite OnepaTopa u
aoBoauTcs 4o cBedeHusa ADOHEHTOB B MecTax oocnyxuBaHust AGOHEHTOB, B T.4. Npu 3aknoyeHnmn Joroeopa.

Ycnyru cnyTtHukoBoro TB npegocTtaBnstoTca Belwartenem Ha ocHoBaHum nuueH3um Cepust TB Ne 25810 ot 03 ceHTs0ps
2014 r., BblaaHHON PepepanbHoi cnyxbol nNo Haa3opy B cdepe CBSA3M, MHADOPMALMOHHBLIX TEXHOIOMMA U MaCCOBbIX
KOMMYHMKaLNIA.

CraTtbs 2. TepMUHbI U ONpeaesieHUs, UCNOoJIb3yeMble B HAaCTOALWMX YCNoBUsAX

Bce 3aronoBkm pasgenoB (ctater) MCNOMb3YKTCS B HACTOAWMX YCRNOBUSAX UCKMOUYMTENbHO Ana  ynobcTea
NCNONb30BaHUA (MPOYTEHNS) NOCIEAHUX U HUKAK HE BIIUSAKOT HA TONIKOBaHUE HACTOALWLMX Y CITOBUN.

2.1. A6oHeHm — U3MYeckoe UIK pUONYEecKoe NUUO, MHAMBMAYaNbHbLIN NpeanpuHUMaTenb C KOTOPbIM 3aKM4YeH
[oroBop ¢ BblaeneHnem He meHee oagHOro AGOHEHTCKOro Homepa.

2.2. AboHeHmckuli Homep — TenedOHHbIN HOMEP, BblaensieMblii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbHO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 060pyaoBaHUs C yCTaHOBINEHHOW B HeM SIM-kapToM.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNMHOCTb abOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.M., No3BonsaLWmMx ABOHeHTY nony4yaTs Ycnyru Onepatopa u Bewarens.

2.4. Akmueauusi Kapmsbl Onnamesi - onpegeneHHas OnepaTtopom NocrneaoBaTenbHOCTb AENCTBMIA Bnagenbua KapThl,
pe3ynbTaToM KOTOpbIX fABnsieTcs onpegeneHve OnepatopoMm JlMueBOro cyeta M yBenuueHUWe Ha HeMm ocTaTka Ha
BEMNMYMHY HOMMHara ucnornb3oBaHHoN KapThbl.

2.5. Akmueauyus Ycnye Bewamesns — onpegeneHHas Belwatenem nocnegoBaTenbHOCTb AEACTBUI ADOHEHTa, KoTopas
3aKknoYaeTcss B TOM 4ucne B npuBedeHnn ADOHEHTCKOro obopyaoBaHus B pabovee COCTOSHME, MO3BONfANLEe
OCYLLECTBMNATb [OEKOAUPOBAHWE CUrHamna TeNeBM3MOHHbIX MporpaMm B Uenax obecneveHus goctyna k Ycnyram
Bewarens.

2.6. ACP — aBTOMaTM3upOBaHHasd cUCTeMa pacyeToB, MpeacTaBnswolias cobon annapaTHO-NPOrpamMMHbIA KOMMIEKC,
npeaHasHadeHHbIN ans obecnevyeHus aBToMaTu3auum pacvyetoB ¢ aboHeHTaMu W/unm nNonb3oBaTeENAMU YCIyr, a Takke
ans ydeta n o6paboTkm MHhopmaLumn o0 NpeaoCTaBEHHbIX U OKa3aHHbIX Ycnyrax.



2.7. Bewjamenb — O6LLECTBO C OrpaHMYEeHHOM OTBETCTBEHHOCThbIO «LlndpoBoe TenepaguosellaHme» (r. Mocksa,
yn.WenkuHa, A. 51/4 ctp.1), okasbiBaowee ABOHeHTaMm nnaTHble YCNyr CNyTHUKOBOrO TeneBuAeHWs, ABnsioleecs
cTopoHown no [loroBopy ¢ AGOHEHTOM.

2.8. ba3oenil nakem — [NakeT, BKNOYeHMe KoToporo B [lognucky sisnsietca ob6a3atenbHbIM YCNOBUEM 1S BKIIOYEHUS B
Mognucky [JononHWTenbHbIX NakeToB.

2.9. Jozoeop — cornaweHne mexgy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3AHOM OKasaHWW YCHyr,
3aKMYeHHoe B COOTBETCTBMM C HacToAwmMmMM YcrnoBusmu (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBMM C
HacToAWwMMM YcroBuamu TapudHbiM NpeanoxeHneM, ob6CnyXuBaHWe MO KOTOPOMY MPOWM3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepartopa u TapudHoro nnaHa BewaTtens).

2.10. JononHumenbHbIli nakem — [lakeT, BKMNOYeHWE KOTOporo B [logmmcKy BO3MOXHO TOMbKO MpU BKMAOYEHUU B
Moanucky Basosoro nakera.

2.11. EduHuuya mapudpukayuu Yciyz — eavHuLa u3MepeHuss obbema okasaHHbIX YCRnyr, CTOMMOCTb KOTOPOM
yctaHaBnuBaeTca Onepatopom (B oTHoweHuu yenyr OnepaTopa) u Bewarenem (B oTHoweHun ycnyr Belatens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KOTOPOMn CyLleCcTByeT NOATBEPXAEHHas
OnepaTopoM TexHN4YecKkasi BO3MOXXHOCTb NPeAoCTaBNeHNs YCryr, okasbiBaeMbIX C UCMONb3oBaHnem SIM-kapTbl.

2.13. 3oHa nokpbImusi cnymHuka — JYactb Tepputopun P®, B npegenax Kotopon obecnevmBaeTcs ypoBEHb CUrHaNoB
CO CnyTHWKa, HeobxoauMbI ONis UX Mpuema C 3afaHHbIM KayeCTBOM, a TakKe rapaHTUpyeTcsl CMocoOHOCTb NpuemMa Ha
Bxoge MC3 curHanos oT 3emHown ctaHumn (Tenenopt CHTB), o6nagatower onpegeneHHsIMyM napameTpamu.

2.14. Kapma Onnamsi (Kapma) — viiamBrayanbHO OnpeaerneHHbIn HOCUTEb, UCMONHAEMbIV B BUAE NNACTUKOBOWN KapThl
unu B MHom onpegensemom OnepaTopom Buae, yCTaHOBNEHHOrO HOMUHanNa, coaepxalimn nHgopmaumo, Heobxoanmyo
anst nposegeHua Aktusauum Kaptel (B T.4. cpok AktuBaumm Kaptbl). Vicnonb3yetca ana onnatel Ycnyr. B cniyyae ecnim
ABOHEHTY OKasblBanuUCb MHbIE COMPsKEHHble C HUMKU ycnyri, Onepatop Bnpase HanpaBWTb CpPeAcTBa Ans onnatbl
OaHHbIX YCIyT.

2.15. Kodoeoe cnoeo - ykasbiBaemass AOOHeEHTOM B ycTaHoBneHHol Onepatopom u Bewatenem dopme
nocnegoBaTenbHOCTb cuMBONOB (BykB, undp), cnyxawas Ana ngeHtudrkaumm ABoHeHTa nNpu ucnonHeHun [Jorosopa.
2.16. Jluyesol c4em — aHanutudeckui cyet B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX cpeacTBax, UCMomb3yeMblX
BewaTtenem, cnyxawun ans ydyeta obbema OkasdaHHbIX YCyr, MOCTYMMEHUS U PacxXxo4oBaHUS OEHEXHbIX CpeacTs,
BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObITb BblAENEHO HECKONBbKO JINLEBbLIX CHETOB.

2.17. Onepamop — lMybnuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTckasi,
0.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBaHWM NULIEH3UNI, siBNSOLLEecs: CTOPoHON o [oroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYNHOCTb Tenenporpamm (TerekaHanos), pacnpocTpaHsieMbix Belwjatenem B nmpouecce oka3aHus
AboHeHTam Ycnyr Bewartens. lNonyyeHne poctyna k npocMotpy [laketa, nytem [loanucku ABGOHeHTa, siBnsietcs
ycrnosuem nonydexHus AboHeHTom Ycnyr Bewatens.

2.19. Modnucka — koMbuHauus (Habop) MakeToB, BbiOpaHHbIX ABGOHEHTOM, nonyyeHve ycnyr Bewiatens B cocTtase
koTopbiXx ABOHEHT 0b6a3yeTcH onnaynsaTb.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHW C y4deTom TpeboBaHui
3akoHogaTtenbcTBa P®, no ncreyeHmmn KOTOpPoro NPOAOIKEHNE yCTAaHOBNEHHOTO COEAMHEHNS ABMSETCA OCHOBaHMEM AN
Havana Tapudukaummn Ycnyr.

2.21. lMonb3oeamesnb — Noboe dusnyeckoe nMUo, He 3akntoumsliee ABGOHEHTCKMI JOroBOP, HO CMOCOGHOE MonyyaTb
Ycnyrm nocpeacTBoM ncnonb3oBaHus ABOHEHTCKOro obopyaoBaHms.

2.22. PacyemHsblili nepuod — nepuog BpeEMeHM, 3a KOTOPbIA onpeaenseTcs akTM4Yecku Nosy4YeHHbI 1 onnadYMBaemMbli
ABoHeHTOM obbem Ycnyr. Ecrnv uHas npodormkuTenbHOCTb PacyeTHOro nepuoga He yCTaHOBEHa MO COrMalleHuto
CTOPOH, PacyeTHbIN Nnepuog cuMTaeTcst paBHbIM OAHOMY MecsLy.

2.23. PoymuHe — npegocraensgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yKa3aHHOW B [loroBope SIM-
KapTbl MONb30BaTbCHA YcCryramu, OKasblBaeMbiMW ApPYrMM OnepaTtopoM CBA3W, ¢ KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [ogpobHas uwHdoOpmMauus o TeppuTopMM W HaMMEHOBaHWSIX OMepaTtopoB CBA3W, rae  ABOHeHTY
npepoctaesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.24. TapucgHbil nnaH Bewyamernsi — COBOKYNHOCTb LIEHOBbLIX YCIOBMI, Ha KOTOpbIX BewaTens npegnaraet AGOHeHTy
Nnonb30BaTbCH OQHOW UMK HecKosbknmmn Ycnyrammn BewaTtens.

2.25. TapucpHbIli nnaH Onepamopa — COBOKYNHOCTb LIEHOBbIX YCIOBUI, Ha KOoTopbix Onepatop npeanaraet AGOHEHTY
nonb3oBaTbCA 0AHON NMBO HeckonbkMMu Ycnyrammu OnepaTopa.

2.26. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNoBuWi. Mo cMbiCny HacToswmx Ycnosuin TapudHoe
npeanoxeHne npegycmaTpuBaeT oTAenbHbld  TapudHelin nnaH Onepatopa wn  TapudHbld nnaH Bewarens,
onpegensioLme ycrnoBus 1 nopsgok nonyyverus ycnyr Onepartopa v Bewatens.

2.27. Ycnyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyau Bewjamenss — ycnyru CNyTHUKOBOTO TENEBUAEHUS W/AMM WHbIE COMPSDKEHHbIE C HUMW  YCNyru,
okasbiBaemble BellatenemM HenocpefncTBEHHO W/MNU C NPUBREYEHUEM TPETbUX NUL, (CEpBUCHOE, WH(OPMaLMOHHO-
crnpaBoYHoe obcnyXnBaHue u T.M.), BKIOYatoLme B cebs:

- ycrnyru no BewaHuio (pacnpoctpaHeHuto) Naketa Tenenporpamm, B TOM YMcChe No NpegoCcTaBneHnto gocTyna K
npocMmoTpy basoBoro naketa Ha ycnoBusix, npegycMoTpeHHbIX AGOHEHTCKMM JOrOBOPOM;

- ycnyru no npefocTaBneHnto JOCTyna K BewaTenbHoW nnatgopme — OCHOBHas ycnyra, 6e3 aktmBaumm KOTOpon
He NnpeJocTaBNAeTCcsa AOCTYN K MPOCMOTPY Kaknx-nmbo NakeToB Tenenporpamm.

Ycnyeau Onepamopa - ycnyrm MOOBWXHOW pagumoTenedoHHON CBA3M, TeremaTtuyeckue ycryru, ycryrm no
nepegave LaHHbIX WU UHbIE COMPSPKEHHBbIE C HMMW YCnyrn, okasbiBaemble OnepaTtopoM HemnocpeacTBEHHO W/unu c
npuBreYeHnemM TpeTbMX Ny, (CepBUCHOE, MHPOPMALMOHHO-CNPaBOYHOE OOCMYXXMBaHUE, YCINYrM MECTHOW TenedOHHOM
CBSI3K C npegocTaeneHnem JononHutensHoro aboHeHTCkoro Homepa 6e3 opraHm3aunm aboOHEHTCKOM NIMHUU, KOHTEHTHbIE

ycnyri v ap.).



2.28. YnosiHOMO4YeHHOe /uyo — nvuUo, YNNaTtoh B KacCy KOTOPOro AEHeXHbIX cpeAcTB ABOHEHT WUCMOMHSAET CBOMU

JeHexHble 00sa3aTenbcTBa, BO3HuMKawwwme nepen Onepatopom u Beuwatenem u3 [orosopa. [lepeyeHb Takux nu

aoBoautca Ao ceefeHus AboHeHTa B nopsaake, npegycMoTpeHHoM n. 11.2. HacTosALwmX YCrnoBui.

2.29. SIM-kapma — WAEeHTUUKALMOHHBIA MOAYMNb — 3MEKTPOHHbIA HOCUTEMb WH(OpMauUUW, C MOMOLLBID KOTOPOro

ocylectBnsieTcs ngeHtndukauma AboHeHTa OnepaTtopom, AocTyn ABOHEHTCKOro 060pya0BaHMS K CETU NMOABWXXHOW CBSA3MN,

a Takke 3almTa OT HECAHKUMOHUPOBAHHOIO WCMONb30BaHMSA BblAeNeHHOro AOGOHEHTCKOro Homepa, B T.4. B paMKax

nonyyeHns goctyna K Ycnyram BewaTtens B COOTBETCTBUM C NOPSAKOM YCTaHOBIEHHbIM Beluarenem.

2.30. Caum - pecypc Onepatopa B cet VIHTepHeT, pa3meLleHHbIi Mo agpecy: Www.mts,ru, rae pas3melleHa nogpobHas

nHdopmauumsa ob okasbiBaemblx ycryrax OnepaTtopa v Bewatens.

2.31. JnyHbIM KabuHeT — Beb-cTpaHMua Ha cante OnepaTopa, codepxallast UHPOPMaLMIO O 3aKka3biBaeMbIX

ABOHeHTOM Ycnyrax, CTaTUCTUYECKYI0 MHdopMaLumio 06 ob6beme NonyveHHbIX YCnyr 1 TeKyLeM COCTOSIHUK
JlnueBoro cueta, AOCTYN K KOTOPOW OCYLLECTBMASETCA C MOMOLLbIO ayTeHTUMUKALUOHHBIX OaHHbIX
(yHVKanbHbIN NOrMH 1 napornk). JlormH 1 napone Ana goctyna B JInyHbin kabuHeT BbigaTca ABOHEHTY Mpu
3akntoveHmn [oroeopa. JInyHbIi KabuHET MOXET Mcnonb3oBaTbCcs Ans Bbibopa ABOHEHTOM KOHKPETHbIX
Yenyr v JononHuTenbHbIX YCIyr, OTKa3a OT HUX, a Takke Ans pasmelleHus yBegomneHus OnepaTopa,
agpecoBaHHbIX ABGOHEHTy. ABOHeHT 00si3aH o0becneynTb COXPaHHOCTb forMHa K napons AGOHeHTa,
HeoOxoauMbIX Anst goctyna B JInyHbI kabuHeT. [encteus, coBeplleHHble B JIM4HOM kabuHeTe, JOCTyn B
KOTOPbI OCYLLECTBIEH C WCMOMb30BaHMEM JorMHa u napons AOOHeHTa, MNPU3HAKTCA OEUCTBUSMU,
CcoBepLUEHHbIMY ADOHEHTOM FIMYHO MIN €ro YMOSTHOMOYEHHbIM NPeAcTaBUTENeM OT UMEHM U B MHTepecax
AboHeHTa. Npn aToM ADOHEHT HECET OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCNE HECaHKLUMOHMPOBAHHbLIE)
AENCTBNA TPETbUX NNLL, UMEBLUUX MECTO B JIMYHOM KabrHeTe AGOHEHTa, AOCTYM K KOTOPOMY OCYLLECTBIIEH C
ncnonb3oBaHUEM formHa u napona AGoHeHTa, a Takke 3a NocneacTeusa Takmx gencrami. OnepaTtop Brnpase
npenocTaBnTb AGOHEHTY BO3MOXHOCTb U3MEHUTb Maporb Ans AocTyna B JI4HbIN KabuHET, Npy 3TOM NOrvH
ocTaetcs HeumsMeHHbiM. Onepatop BnpaeBe 6e3 npeaynpexgeHuss MpPUOCTaHOBUTL  MCMONb30BaHUE
A6oHeHTOM JInyHoro kabuHeTa B criydyae pactopxxeHusa [lorosopa

Paspen Il. Mopsagok u ycnoBua 3aknoyeHus [loroBopa

Cratbsa 3. NopAaaok 3akn4YeHnsA 1 npogreHna gencreua florosopa

3.1. JoroBop BCTynaeT B cuny W crtaHoBuTcA obs3atenbHblM Ans CTOpPOH C MOMeHTa ero 3akmiodeHus. [lpaBa u
06sa3aHHOCTM no [loroBopy, npegycmaTtpuBatoeMy NCrnonb3oBaHne nepeHeceHHoro AGOHEHTCKOro Homepa, BO3HMKaoT
C MOMeHTa Hadvana okasaHus ycnyr OnepaTtopom no nepeHeceHHOMy ABGOHeHTCkoMy Homepy. Ecnn uHoe He
cornacoBsaHo cTopoHamu B [loroBope, MOCNeAHUN CHMTAETCS 3aKNIOYEHHbIM Ha HeoNpeaeneHHbIN CPoK.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIOYEHHOW B Hero SIM-kapTol K ceTu MOABWXKHOW CBA3M obecrnevmBaeTcs C
MOMEHTa 3akmntodeHnsa [loroBopa u BHeceHust ADOHEHTOM HeoOXOOUMBbIX MnaTexewh B COOTBETCTBUM C BbIOPaHHbIM
ABOHeHTOM nepeyvHeM, 00 beMOM Ycnyr u TapudHbIM NaHoM.

B cnydae 3aknioyeHuss ctopoHamu cpodHoro [oroBopa ero AencTBuve MpOANeBaeTCs KaxAbl pa3 Ha chnegyroLiui
nepuos, paBHbIN NepBOHaYanbHOMY Cpoky AencTeus Jorosopa, ecnu ABOHEHT He 3asiBUT 06 obpaTHOM He Mo3gHee, YeM
3a [1Be HeJenu 0O OKOHYaHWs CpoKa ero AencTBus.

3.2. Heotbemnemon uyactblo [JoroBopa sBRAKTCA HacToswme Ycnosusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxexnne (TapudpHbin nnaH Onepatopa n TapudHbii nnaH Bewatens), TexHnyeckme TpebOBaHWS U 3HAYEHMS
nokasaTtenen kayecTBa OKa3aHus yCryr CBA3M MO nepedaye AaHHbIX WM TernemaTudeckux yCryr CBsA3W, MepeyeHb
nuueHsui OnepaTopa wn Bewatens, CornaweHve o6 3SnMeKTPOHHOM B3aUMOLEWCTBUW C WCMOMb30BaHWEM MPOCTOW
3NEKTPOHHON noanucu, a Takke ycnosus odepT, NpUHATbIX ADOHEHTOM B MOpsiAKE M Ha YCMNOBMSAX, YCTAHOBIEHHbIX
OnepaTtopom n Belatenem.

3.3. B cootBeTcTBUM cO CT. 6. ®epepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop u Bewatens B uensx
3aKnyeHns w/vunu ucnonHeHus [oroBopa, a Takke B Uensdx coOMaeHUss OEWCTBYIOLWLEro 3akoHoAaTenbCcTBa
obpabaTbiBaeT nepcoHanbHble JaHHble ADOHEHTa ¢/6e3 UCnonb3oBaHNWst CBOMX NMpOrpaMMHoO-annapaTtHbix cpeacTs. oa
06paboTKol MepcoHanbHbIX [OaHHbIX MOHWUMaeTca nwboe AencTBve (onepaumsi) UM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbIX C MCMNOMb30BaHMEM CPeACcTB aBTOMaTusauuu unv 6e3 Ucnonb3oBaHWA TakMx CPeAcTB C
nepcoHanbHbIMU AaHHbIMU, BKOYasi cOop, 3anucb, CUCTEMATU3aUMI0, HAKoMNMeHe, XpaHeHne, B T.4. KOMUA JOKYMEHTOB,
yOOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHUE (OBHOBNEHWe, W3MEHEHWE), U3BIevYeHue, UCMonb3oBaHue, 06e3nnynBaHue,
GrokMpoBaHue, yaaneHue, yHUYTOXEHNE NepCcoHanbHbIX JaHHbIX.

3.4. Ha nepvop ¢ momeHTa 3akntoyeHuns [loroBopa v Ao npekpaiweHus obssatenscts CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCcoHarnbHbIX OAHHbIX, YCTAHOBMEHHbIX 3aKoHOAATenbCTBOM, AGOHEHT BbipaXaeT CBoOe
cornacue Ha o6paboTKy nepcoHanbHbIX AaHHbix Onepatopom u Bewartenem, a Takke cormacve Ha nepegady
(pacnpoctpaHeHue, npegocTaBnenne, 4ocTyn) u nopyyeHne Onepatopom mnu BewaTtenem tpetbum nvuam obpaboTkm
nepcoHarnbHbIX AaHHbIX, nepefaHHbix AboHeHTom OnepaTopy u BewaTento B xoge uvcnonHenust [oroeopa, B T.u.
cBegeHun o6 ABOHeHTe, ykasaHHbIX B CT. 53 ®PepepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBaAsu» (3a
UCKMOYeHMeM UWHcopmauun, cocTaBnsowen TanHy cBs3su).[llpeaycMoTpeHHoe HacToswum  absauem cornacue
pacrnpocTpaHseTcst Ha cry4vau, Korga HeobxoAMMOCTb ero MnonyyYeHust NpedycMoTpeHa OeNCTBYHOLWMMU HOPMaTUBHO-
NpaBoOBbIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLUECTBNSETCA B LENnsax ucnonHeHus [oroBopa, B TOM 4ucrie Ans uenen
abOHEHTCKOro, CEPBMCHOIO U CMPaBOYHO-MHAOPMAaLMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKIIOYEHNS B AaHHbIEe AnS
NMH(OPMALIMOHHO-CNPAaBOYHOr0 0BCNYXMBaHWS, OKa3aHMs eMy YCryr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa u
BewaTtens, B3bickaHUs eBUTOPCKOWN 3a40MKEHHOCTH 3a YCnyru, XpaHeHus [JoroBopoB U JOrOBOPHOW AOKyMEHTauuu, B
MHBIX LIeNsX, Hepa3pbiBHO CBA3aHHbLIX C ucnonHeHnem [orosopa, a Takke ansa cobmogeHns Onepatopom m Bewartenem
TpeboBaHWIn AENCTBYIOLLEro 3aKOHOL4ATENbCTRA.
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MepeyeHb nuu, ocyulecTBRaOWKNX 06paboTKy nepcoHanbHbIX AaHHbIX ABoHeHTa no nopydveHuto OnepaTtopa B
COOTBETCTBMM C HaCTOSLUUM MYHKTOM, a TakkKe ajpeca Takux nuuy ykasaHbl Ha CanTe u JOBOAATCA OO0 CBeAeHus
Ab6oHeHTOB B MecTax obcnyxuBaHuss AboHeHTOB Onepatopa u Belwartens, B TOM 4ucne B MOMEHT 3aKmOYeHUs
[orosopa.

B cnyyae Hecornacusi AGOHeHTa OeNCTBME HACTOSALLEro MyHKTa He pacnpocTpaHsAeTcs Ha B3aMMOOTHolleHust CTOpoH
npu ycrnoeun, Yto ABOHEHT npu 3akmnodeHnn [loroBopa 3asiBUT O CBOEM HecornacuuM Wnn nogacT COOTBETCTBYHOLLEE
3asBneHne B agpec OnepaTopa B nepuog aencrteus [Jorosopa.

3.5. B cnyyasix, korga Heob6xoAMMOCTb Mony4YyeHus cornacus oT AGOHeHTa npeaycMOTpeHa AeNCTBYOLMMN HOPMATUBHO-
NpaBoOBbIMW aKTaMu, MOAMUCLIBAs HaCTOSWMA [oroBop, AOOHEHT-IOPMAMYECKOE INULO BbIpaXaeT cornacue Ha
npegocTaBfieHMe OOCTyNa K ycnyram CBsi3W, OKasblBaeMbIM OPYrMMMK ornepatopamMu, Ha UCMoNb3OBaHWE CBeAeHUn 00
ABoHeHTe, B TOM 4ncrne Ux npegocTaBneHne TpeTbuUM nNuuam, Ha nonyvyeHme MHOPMaLMOHHBIX PacChINoK, peknambl no
ceTam anekTpoceasu ot OnepaTopa, B TOM vncrnie 0 ToBapax/paboTax/ycnyrax u UHbIX 00beKTax peknaMmmpoBaHusa n/unu
obbeKkTax MHOPMMPOBaHMA TpeTbuX nuL,. AGOHEHT BNpaBe 0TO3BaTb CBOE COrnacve B nopsiake, ykazaHHoOM B n.n. 7.4,
7.5, 7.6 HacTOALMNX YCNOBUNA.

3.6. [ina 3akntodeHusa Jorosopa (B Yactu Ycnyr OnepaTopa) MCNOoNb3yrTCca NoMeLeHus (4acTn noMeLLeHnin), Toproeble
MecTa, TOproBble OOBEKTbI, TPAHCMOPTHbIE CPeACcTBa, COOTBETCTBylLWMe TpeboBaHusm n. 1 cT. 44 depepanbHoOro
3akoHa «O cBssuy». lMpu ucnonb3oBaHUM Ans 3aknoyveHus [oroBopa nomewieHuss ABoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMELLEHNS YKa3aHHbIM TpeboBaHUSIM.

Pazgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

Cratbs 4. lNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, oka3sbiBaeMblx ABOHEHTY, onpegensetcs BblbpaHHbIM ABGOHEHTOM TapudHbIM NPeanoXeHNEM,
BKNIOYaLWmMM B cebsa TapudpHbin nnaH Onepatopa n TapudHbin nnaH Bewartens, ¢ y4eToM mHbIX YCnyr, 3aka3aHHbIX
ABOHEHTOM OOMOMHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnamm OnepaTopa, BelwaTtensa w/vnn Tpetbnx
nmuy,

Kpome Toro, nepeveHb Ycnyr onpegensietca BO3MOXHOCTAMWU ABOHeHTckoro obopygoBaHus. lepedeHb Ycnyr npu
PoymMmuHre 3aBncuT Takke OT BO3MOXHOCTEN CEeTU POYyMUHIOBOTO onepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpegenexHve obbeMa Ycnyr, okasaHHbix AGoHeHTy Onepatopom u Beljatenem, ocyllecTBNAETCA HA OCHOBaHWM
nokaszaHun ACP OnepaTtopa M nporpaMMHO-annapaTHbIX CPeACTB, ucnosnb3yembix BewaTtenem, nubo obopynoBaHus
CBSI3M OpYr1x onepaTtopoB CBSA3M, B YaCTHOCTU, MPU OKa3aHuu ycryr cBsdan AGOHeEHTY B PoymMuHre.

5.2. Ncxogsa u3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHOro npeanoxeHus, BKoyawwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbli nnaH Bewatens, n obbéma Mcnonb3oBaHHbIX ABoHeHTOM Ycnyr (B TOM
yucrne, npu nonb3oBaHun PoymuHrom) B ACP OnepaTtopa M nporpamMmmHo-annapaTHblX CpeacTBaxX, WUCMOoSb3yeMblX
Bewartenem, ykasbiBaeTca octatok Ha JlnueBom cueTe. BenuumHa ocTtaTka npeactaBnsieT cobor 0606LLEeHHYHO
nHdopmaumio 06 obveme Ycnyr, KOTOpbIN MOXET ObiTb MCNONb30BaH ABOHEHTOM (NOMOXMTENbHOE 3HAYeHne ocTaTka)
unn 6bin ncnonb3oBaH ADOOHEHTOM nocre MOMHOro pacxogoBaHWs Ha onnaty YCnyr BHECEHHbIX nnaTexen
(oTpuuatenbHoe 3HaveHue octaTka). BHeceHne nnatexenm oTpaxaeTcs Kak yBenuveHue ocTtatka Ha JlvueBom cuere,
B3MMaHWe MnnaTtbl 3a OKa3aHHble YCNyrm — Kak ero yMeHblleHue. YMeHblueHMe OocTaTka NpOov3BOAMTCA UCXOOs M3
TapudoB Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros, BKMoYaeMbIx B LieHy. OTpruaTensHoe 3HavyeHne octaTtka BblpaxkaeT
pasMep 3agosmkeHHocTu AbBoHeHTa. CBepgeHusi 06 ocTtatke Ha JlvueBom cyeTe AOOHEHTa CpPEeACTB, BHECEHHBIX U
Hen3pacxo4oBaHHbIX ABOHEHTOM Mpu NOTpPebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
TeKyliem octaTtke Ha JlueBom cyeTe moryT 6biTb nonyyeHsl AboHeHTOM y Onepatopa 1 Belwatens (B T.4. C MOMOLLbIO
roniocoBbIX, Internet n/munu nHbix cepsncos Onepatopa u Bewatens).

5.3. MNpoaomknTenbHOCTL COEANHEHUS NpY Nepegayve HeronocoBon nHgopmaumm otcunteiaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6anTta. Mcxogoda w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepatopa, OnepaTop Bnpase
yCTaHaBNMBaTb MakCUManbHYK MPOOOIMKUTENBHOCTL OOHOrO HEMNpepbIBHOIO COEAMHEHWS B TaKOW CEeTW, KOTOpOe He
MoxeT 6blTb mMeHee 180 MuHYT. MHdopmaumss O MakCMMarbHOW NPOAOIKUTENbHOCTU COeAMHEHUs [OBOAMTCA OO0
ABGOHEHTOB B nopsiake, YCTAaHOBMEHHOM M. 11.2 HacTosAWwmX YCnoBui.

5.4. TlepedveHb oOkKa3sbiBaeMblx Ycnyr onpegensdetcsa BblbpaHHbiM AGoHeHTOM TapudHbiM nnaHom Onepatopa u
TapudHbIM nnaHoMm Belwartens, a Takke nepedyHemM AOMNOMHUTENbHO 3aka3aHHbIX UM YChyr.

MpuocTtaHoBreHne okasaHus Ycnyr npou3BOAUTCA B Cryv4asx M B MOpsAke, YCTAHOBMEHHbIX AEWCTBYIOLLUM
3aKoHOAaTenNbCTBOM.

Mpn onnate Ycnyr MNOCPeACTBOM aBaHCOBOro nnaTtexa (aBaHCOBbLIM MeTon pacuyeToB) CTOpPOHbLI corracoBanu
npogoskeHne okasaHus Onepatopom un Bewatenem ABGOHEHTY Ycnyr cBepX CyMMbl BHECEHHbIX AEHEXHbIX CPEACTB Ha
Jlnuesor cyet ABGOHEHTa, B TOM 4YMcCre MNpu Hanuyinum yctaHoBreHHoro AGOHEHTOM COeOMHEHMSI OO0 €ro 3aBEpLUEHUS.
lMpuMeHeHMe OTMOXEHHOrO MraTeXxa BO3MOXHO Takke Ha OCHOBaHMU OTAENbHOrO cornaweHuss ¢ ADOHEHTOM Ha
YCINOBUSAX Takoro cornawenus. Ecnu B cornaweHnn ¢ ABOHEHTOM He Ckas3aHO MHOEe, METOA pacyeToB MpW OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSILLMM MYHKTOM HE MEHSieTCS.

Cratba 6. KayectBO pagnoTtenedoHHon cBA3u OnepaTtopa

6.1. KayecTBOo noaswmxHow paanoTenedoHHON CBA3N B 30He paamvonOKPbITUS CeTU COOTBETCTBYET AencTtaytowmnm B PO
TEXHUYECKMM HOPMaM M UMEKLIUMCS NULEH3USM. TexXHUYecKkne nokasaTenn U HOPMbl, B COOTBETCTBMM C KOTOPbIMU
oKasblBalOTCA YCnyrM cBA3W, pasmelleHbl Ha Cante OnepaTopa U SBNSAIOTCA HeOTbeEMIEMOW 4acTbio [oroBopa.
OnepaTop npegocTaBnseT yCcnyrun CBA3W KPYriiocyTO4HO, exXxegHEBHO, 6e3 nepepbiBOB, 3@ UCKITOYEHNEM NPOBEOEHUS C



cobniogeHnem  TpeboBaHWM  OENCTBYIOWErOo  3aKOHOAATENbCTBA, NIMUEH3UW  HEOBXOOUMBIX  PEMOHTHBIX U
npodunakTnyecknx paboT. Kpome TOro, KayectBO MNOABMXKHOW paamoTenedOHHON CBSA3WM MOXEeT yXyAwaTbes,
npepbiBaTbCs UMM COMNPOBOXAATbLCA MomMexamu BOMM3M NUHWIA 3nekTpornepenad, B TOHHENsSX W noasanax, nog
BO3OeNCTBMEM penbeda MECTHOCTM U HEBNaronpuUATHLIX METEOPOSIOrMYECKUX YCOBUN.

6.2. MNMpegoctaBnsemas ADOHEHTY NoABWXHas paguoTenedoHHas CBA3b B CUITY KOHCTPYKTUBHbIX OCODEHHOCTEN ceTu
3aBMCUT OT KayecTBa 060pya0BaHMS ONepaTopoB MECTHbIX MPOBOAHbIX TeNedOHHbIX NTMHMIA, 060pya0BaHNSt ONepaTopoB
MeXOyHapOa4HOW U MEXOYropoaHON CBA3MN.

6.3. Onepatop v Belwatenb He HECYT OTBETCTBEHHOCTW 3a HELOCTaTKU YCyr, BO3HMKLLNE BCMEACTBUE MCMONb30BaHUS
AOOHEHTOM HEeucrnpaBHOro, He OTBEYalLWEro YCTaHOBMEHHbIM TpeboBaHWSAM W He BXOASWEro B MNepeyvYeHb
pekomeHaoBaHHoro Onepatopom 1 Bewatenem ABoHeHTckoro obopyaoBaHus, Mmoo AGOHEHTCKOro o6opyaoBaHUs Unu
NPUKNagHoOro nporpamMmHoro obecneyeHus, KoTopble ObiNMM U3MEHeHbl UM moamduunpoBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom u/unu Belwlatenem, nubo HaCTPOMKU KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop 1 BewaTtens ocBoboxgalTcs OT OTBETCTBEHHOCTW 3a Hecob6niogeHve YCroBuM OkasaHus Ycnyr, B
YaCTHOCTKW, HEKOPPEKTHOro uMcrnonb3oBaHus AbBoHeHToM w/unun [lonb3oBaTtenem A6GOHeHTCkOro obopyaoBaHus,
HEKOPPEKTHOrO OCyLLlecTBNEHMS AKTMBaLMKU Ycnyru, ocywecteneHus lNnaTtexa, BO3HMKHOBEHMS MOMEX, 3aTPYOHSIHOLLNX
npuMemM curHana, CBS3aHHbIX C MECTOM W YCROBWUSM pacnofioxeHmss ABOHEHTCKOro obopynoBaHusl,  U3MEHEHWW,
NCKaXXeHWI ,HapyLUeHUI, NepepbiBOB UMW 3adepXKeK pacnpoCTpaHeHWst curHana, Bbl3BaHHbIX MPUPOAHLIMU SABAEHUAMMN
(BKMNKOYAs CONHEYHYID aKTUBHOCTb MNWM HebnaronpuaTHble MeTeoposiorMyeckme ycrnosus), nonyyveHuss Onepatopom u
Bewatenem B npouecce nognucaHua ABoHeHTckoro gorosopa u Peructpaumm ABOHEHTa HeJOCTOBEPHbIX CBEAEHWUN,
HenpeacTaeneHns ABoHeHTOoM no 3anpocy Onepatopa u BelwaTenss JOKYMEHTOB, NMOATBEPXKAAKLINX OOCTOBEPHOCTb
OaHHbIX, nonyyeHnss AGOHeEHTOM Ycnyr ¢ HapylleHneM HopMm u TpeboBaHui 3akoHogaTenbcTBa PP, a Takke ycnosui
ABOHeHTCKOro gorosopa, 0T3biBa AGOHEHTOM B MMCbMEHHOW hopme cornacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX.
6.5. Onepatop n BewaTenb He rapaHTUPYIOT KOPPEKTHY paboTy npuKNagHoOro mnporpammMHoOro obecnedeHus,
NMoCTaBNsieMoro TpeTben CTOPOHOW U He pekomeHgoBaHHoro OnepaTopoMm w Bewatenem, He oTBevaloT 3a
paboTocnoCOoBHOCTL CepBEPOB AaHHbLIX YCTAaHOBMEHHbIX B MHEPOPMALMOHHO-KOMMYHUKALIMOHHON ceTn «VIHTepHeT», 1 3a
B3auMMOAENCTBME NPUKIAQHOr0O nporpaMMmHoro obecnedyeHnss ABOHeHTCKOro obopyaoBaHus C  MPOrpaMMHbIM
obecneyeHeM TakMx CEpPBEPOB.

Pasgen IV. MpaBa 1 06sa3aHHOCTN CTOPOH

Cratbsa 7. [lpaBa AGOHeHTa

7.1. MonyyaTb HeobxoaMMyO 1 OOCTOBEPHY nHdopmaumtio 06 OnepaTtope n Bewartene, pexume nx pabotbl, obbeme
npegocTaBnsemblX YCnyr, BbICTABMEHHbIX CHETax 3a okasbiBaeMble Ycnyrn, o 3oHe paamonokpbitua cetu Onepartopa, o
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTtopa u BelwaTtens, a Takke MHyH0 MHGOPMaLuio,
CBSI3aHHYI0 C NpeaocTaBneHnem YCryr.

7.2. Nony4aTtb cyeTa 3a OKa3aHHble YCnyru no okoHYyaHuu PacyeTHOro neprvofa B yctaHoBneHHoM [loroBopoM nopsiake.
7.3. B ycraHoBneHHom OnepatopoM u BellaTenem nopsiike M3MeHSTb MUCMOMb3yeMbll nepedeHb Ycnyr, TapudgHoe
npegnoxexve, ysegomme Onepatopa u Belwatens B npegycMOTPEHHOM HacToSLLMMK Y CNOBUSIMU MOPSIAKE.

7.4. ADOHEHT BMpaBe BbIPA3WTb CBOE COrflacMe WM oTka3 OT MNPefoCTaBeHUs eMy [OCTyna K ycryram CBsidw,
OKa3biBaeMbIM ApYyrMMy onepatopamMm CBA3W.

OTka3 oT npepoctaBneHnss ADOHEHTY [OCTynma K ycnyram CBs3W, OKa3blBaeMbIM APYrMMM onepaTopamu  CBA3W,
odopmnisieTca nytem nogavnm AboHeHTom OnepaTtopy NMUCbMEHHOTO 3asiBMEHWS, ABMSLLEroCsd HEOTHLEMIEMOW YacTbio
Horosopa, nMbo WHbIM crnocobom, yctaHoBrneHHbiM OnepatopoM. Takow OTKa3 AeNCTBYeT C MOMEHTa €ero noryyeHus
Onepatopom.

7.5. ABOHeHT BMpaBe Bblpa3WTb CBOE COrflace C BO3MOXHOCTbIO MCMOMb30BaHWs, B TOM 4ucre, NpegocTaBreHus
Onepartopom TpeTbMM nuuam cBegeHMn o6 ABOHeHTe B LieNnsx W criyyasix, korga HeobXxoouMMOoCTb Takoro cornacus
npegycMoTpeHa AeNCTBYIOLLMMU HOPMATMBHO-NPaBOBbLIMU aKkTaMu.

ABOHeHT BnpaBe OTO3BaTb AaHHOe MM cornacve B noboe Bpems nytem HanpasneHus Onepatopy u Bewartenio
COOTBETCTBYHLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMAOLLEroca HEOTbEMIIEMOW YacTbio [oroBopa, nMbo MHbIM CMocoboMm,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cunMtaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MOMyYeHusi
OnepaTtopom 1 Bellarenem ykazaHHOrO B HACTOSLLEM MYHKTE 3aABIEHUS.

[MonoxeHnst HaCTOSLLEro NyHKTa NPUMEHSIIOTCS B YacTu, He NpoTMBopeYaLlen n.3.4. HacToALMX Y CNoBUN.

7.6. ADOHEHT BnpaBe BbIpa3nTb CBOE COrMacve Ha BO3MOXHOCTb MOMYyYeHUs! UHPOPMALMOHHBLIX PacChINOK, peknamMbl oT
Onepatopa, Bewartens, B Tom 4nicne o ToBapax/paboTax/ycriyrax U UHbIX 0OBbEKTax pekramupoBaHust W/unn obbekTax
MHOPMUPOBAHUS TPETLKX MWL, PACMPOCTPaHSIEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe cBedeHun o6
ABOHeHTe B Uensax MpoABWKeHUss ToBapoB/paboTt/ycnyr/ WHbIX OOBLEKTOB WMHAOPMUPOBaHWS, B TOM 4uUcre, MyTem
OCYLLECTBMNEHNS NPAMbIX KOHTAkTOB ¢ ADOHEHTOM C MOMOLLBIO CPEACTB CBHA3M, Korga HeobxoaMMOCTb Takoro corracus
npegycMoTpeHa AevCTBYLWMMN HOPMaTMBHO-MpaBoBbIMKM aktamu. B cnyyae, korga Onepatop, Bewartenb saBnstoTcs
peknamopacnpocTpaHuTensmMmu, cornacvue Ha MoslydeHne peknambl O03HayaeT cornacne AGOHeHTa Ha nonydveHve, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycryrax n UHbIX 00beKTax peknnammpoBaHns TPETbUX L.

AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B fboe Bpems nyTem HanpaeneHus Onepatopy v Bewartenio
COOTBETCTBYHOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMSAOLLErocs HEOTbEMITEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHslM Onepatopom u Bewartenem. Cornacve cunMtaeTcs OTO3BaHHbIM ABOHEHTOM C MOMEHTA MNOMyYeHusi
OnepaTtopom 1 Belarenem ykazaHHOrO B HACTOSALLEM MYHKTE 3aABIEHUS.

7.7. ABOHeHT-bM3M4eckoe NULO BMpaBe BbIpa3uTb B ycTaHoBreHHoM OnepaTtopoM Mnopsiake OTKa3 OT MONyYeHust oT
Onepatopa nHdopMauun 06 n3MeHeHNn OENCTBYOWMNX TapudgoB Ha Ycnyrm B BUAE KOPOTKONO TEKCTOBOrO COOOLLEHMS.



Ecnn ABoHeHT-bm3nyeckoe nuuo oTkasancsd oT nonydeHus ot Onepartopa vHpopmaumm 06 U3MEHeHUn OEeNCTBYHOLLUX
TapucoB Ha Ycnyrm B BuOe KOPOTKOrO TEKCTOBOro coobLieHUs M He BblGvpan WHOW cnocob® nonyyYyeHus AaHHOW
nHcopmaumn, BblIbpaHHbIM ABGOHEHTOM cnocobom cuuTaeTcs nonyvyeHne mHpopmauum o6 U3MeHeHUU OEenCTBYHOLLUX
Tapudos OnepaTtopa Ha Cawrte OnepaTopa.
7.8. AGOHEHT BMnpaBe ykasaTb B KayecTBe ajpeca npefoctaBrneHusi cyeta 3a ycnyrm Onepatopa v Bewatens agpec
9MNEKTPOHHOW MOYTbl NMOO nepcoHNUUMPOBaHHYO cuUcTeMy camoobcnyxmBaHnss OnepaTtopa. B Takom cnydae
obsasatenscTBa OnepaTtopa n Belwatens no npegocTaBrieHMIO CYETa CUYUTAKOTCA MOJTHOCTBIO UCMOSNTHEHHBbIMU MO haKTy
HanpaeneHust OnepatopoM 1 Bellatenem cyeTta no ykasaHHbIM agpecam.
7.9. Bewatenb He gBnsieTca co3garternem wu/wnu ydpeguternem TeneBU3UOHHbBIX NporpaMm (TernekaHanos), BelaeMbiX B
cocTaBe [lakeToB, NO3TOMy ADOHEHT He BrpaBe OTKa3aTbCs OT peknambl, MOSy4aemMon MM B COCTaBE COOTBETCTBYHOLLEN
TeNeBn3MOHHOW NporpaMMbl (TenekaHana).
7.10. Tlpwn nepBoOHa4anbLHOM BKIHOYEHUN ABOHEHTOM HEABTOPU30BaAHHOMO ABOHEHTCKOro 0bopyaoBaHUs, OCYLLECTBRASETCS
aHanu3 HanuumMa [ocTyna K ceTu nepepaunm AaHHbiX. [locne npoBemeHusa aHanu3da ABGOHEHTY CTaHOBATCS AOCTYMHbI
cnegyolime Buabl aBTopusaumm:
e aBTOMAaTMYeckas aBTopu3aunsi npy Hanuyum cetn 3G;
e aBTOpM3aLMs NOCPEeACTBOM 3BOHKA B KOHTaKTHbIN LIEHTP;
e aBTOpM3aLMs NOCPEACTBOM CaMOCTOATENbHOM HACTPOVKn ABOHEHTCKOro 060opyA0BaHUS C MOMOLLIbIO KOHCYbTauum
MacTepa-yCTaHOBLLYKA.
Mocne npoBeaeHns npoueaypbl asTopmdaumn ABOHEHTY AOCTyMNHbI Yenyrn OnepaTtopa v Yenyru Bewarens.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoyeHnsa JoroBopa npegocTtaBute Onepatopy 1 BelwaTtento HeobxoamMmble 1 OOCTOBEPHbIE CBeAEHMSA O cebe
B 0O6beme, npegycMOTpeHHOM [oroBopoM, M MNOATBEPAUTb WX AOKYMEHTarnbHO B COOTBETCTBUM C TpebosBaHnsamu
AencTByoLWero 3akoHodatensctea P®. B cnyyae uameHeHus ykasaHHbIX cBefeHu ABoHeHT obsA3aH B TeuveHue 60
(Wectnpgecatn) gHem nocne Takux WM3MeHeHWW npegoctaBuTb Onepatopy u Bewartenio HoBble [OOKyMEHTarbHO
NOATBEPKAEHHblEe AaHHble (NMpuW 3aKa3e 4OCTaBKM CYETOB MO BHOBb YKa3aHHOMY ajpecy AocTaBka OyaeT nponsBoamnTbes
co criegytoLero nocne nonydeHns Onepatopom n Bewatenem nHgopmaunm o HOBOM agpece Mecsaua).

8.2. MNMonb3oBaTbcsa Ycnyramm B COOTBETCTBUM C AencTByowmnmn TapudHbiM nnaHoMm OnepaTtopa u TapudHbIM NAnaHoM
Bewartens n HacTtodawmmMmu Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NPOTMBOMPAaBHbLIX LIENSAX, a paBHO He coBepluaTtbh
OencTBui, HaHocsawux Bpen Onepatopy, Bewartenio w/wunu TpeTbum nvuam, B TOM YMCME HE PacnpoCTpaHATb U He
cnocobCcTBOBaTbL  pacnpoCTpaHEHU0  BPELOHOCHOro  nporpammHoro  obecneyeHuss co cBoero  ABGOHEHTCKOro
obopynoBaHus, He anbcudmumposaTth |IP-agpeca, AGOHEHTCKME HOMEpa, HE COBepLUaTb AEWCTBUNA, NPENATCTBYIOLMX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBSI3U, 0bopyaoBaHus, nporpammHoro obecnedeHna Onepartopa, Bewatens u
TpeTbMxX Nuy,.

8.3. CeoeBpemeHHO onnaymBatb Ycnyrn Onepatopa v Bewatena HenocpeactBeHHo OnepaTtopy vnv ykasaHHOMY UM
YNonHOMoO4YeHHOMY nuly B COOTBETCTBUM C [AEWCTBYIOLUM MOpsSAKoM, MeTogoM onnatel Yenyr, TapudHbim
npegnoxexvem (TapudHbiM nnaHoMm Onepatopa v TapudHeiM nnaHom BewaTens) n HacToAWwmMMKN Y CnoBusiMu.

8.4. OcyuecTBnsATbL CBOM NpaBa kak ADOHeHTa NnM4HO Nnbo Yepes npeacTaBuTenNs, eNCTBYIOLLEr0O HA OCHOBaHNM 3aKoHa
unn gosepeHHoCcTU. [py 3TOM AOBEPEHHOCTb OT (PU3MYECKOro nmua AOMKHA ObITb yAOCTOBEpeHa HoTapuanbHO nubo
odopMrieHa WHbIM [OOMYyCKaembiM AEWCTBYIOLUM  3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAOWMM  LOCTOBEPHO
onpeaenuTb GakT ee BblgavM NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPMANYECKOrO N1ua AoImkHa BbiTb
odopmrieHa cornacHo TpeboBaHWsIM 3akoHoaaTenbcTBa Poccuiickon deagepaumn. Bce gencteusi, coBeplUeHHble C
ucnons3oBaHnem Kogosoro crnosa n/vnu nocne naeHTudukauumn, npoMaeHHon B nopsiake, onpegeneHHoMm OnepaTtopom
n Bewatenem, cumtaloTca npov3BedeHHbIMM OT UMEHM U B UHTepecax AGoHeHTa. [leicTBus, CBA3aHHbIE C OKa3aHMEM
Ycnyr, coBeplUeHHble ¢ ABOHEHTCKMM 00OopyaoBaHWEM, C BKMOYEHHOW B Hero SIM-kapTon AGOHeHTa, cuuTaroTcs
COBEepLUEHHbIMU OT MMEHMN U B uHTEepecax ABOHeHTa.

8.5. Coobwatb Onepatopy u Bewartentio o6 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce
obsasaTenbcTBa no onnaTe Ycnyr, BNAoTb 4O MOMeHTa nonydeHms Onepatopom oT ABOHEHTa NUCbMEHHOro 3asBrneHus
06 ytpate SIM-kapTbl, Bnekywero npekpawieHme obcnyxmBaHua gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEeBO3MOXHOCTb €€ AarbHenLwero UCnonb30BaHNs Mo Ha3Ha4YeHuio.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHWS MOMEX W MHOW OMacHOW CuUTyaumm ucnonb3oBaTb AOOHEHTCKOe
obopynoBaHue c cobniogeHMeM YCTaAHOBMEHHbIX MNPaBUl UM OrpaHWYeHuin (B 4YacTHOCTW, C Yy4eTOM 3anpeta
MCNONb30BaHUSA B neTaTenbHbIX annapaTtax, Ha asjpojpomax, aBTo3anpaBoyHbiX cTaHuuax (A3C), a Takke Ha
NpeanpuUaTUSX, OpraHusaumsx, yupexaeHusax n B ApYrnx MecTax, rae CyLllecTBYeT orpaHuyeHue Ha UCnorib3oBaHue
paguonepeaatoLmnx yCTPOUCTB).

8.7. Vcnonb3oBatb On1A NOAKMIOYEHUS K ceTu cBs3n ABOHEHTCKOe 00OpyLoBaHWE, COOTBETCTBYHOLLEE YCTAHOBIEHHBIM
HOpMaTUBHbIM TpeboBaHWSAM ANs JaHHOrO BMAA yCryr CBA3W.

8.8. AGOHeHT o006s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyna TPeTbMX §nul K cogepxauwlenca Ha SlM-kapte
3aWwmncpoBaHHOM MHGOPMALLMK, COCTaBIAIOLLEN KOMMeEpPYECKyto TarHy OnepaTopa, He coBepLlaTb CaMOCTOATENBHO U He
npegocTaBnATb BO3MOXHOCTb TPETbMM NULAM COBepLluaTh € 3awmdpoBaHHON MHOpMaumen, cogepxawenca Ha SIM-
KapTe, B TOM Yucre, ¢ yHuMKanbHbIM ngeHtudgukatopom aboHeHta cetu (IMSI) n nHgnBmayanbHbIM KpUNTOrpacnyecknm
kntoyom AboHeHTa (Ki) cnepywwue OeNcTBUA:  M3MEHEHWE, U3BMEYEeHWe, KOMUPOBaHWE, pasMHOXEHNE,
pacrnpocTpaHeHWe, MNepeHOC Ha [JpyrMe HOCWUTENW, WHble MNPOTUBOMNPAaBHble AOeWCTBUS, ADOHEHT o006s3yeTca He
nsrotaBnueatb AybnukatoB SIM-kapTbl WnyM KapT, codepxawmx MWHgopmauuwo ¢ aByx wunu 6Gonee SIM-kapT, u
obecneynTb HEBO3MOXXHOCTb Takmx OENCTBMI CO CTOPOHBLI TpeTbux nuu. B cnyyae HeBbiNoOnHeHWst AGOHEHTOM LAHHOM
06s3aHHOCTN, OH HeceT obsA3aTenscTBa NoO onnaTe B NOIHOM 0ObeMe oKa3aHHbIX YCRyr, MOMyYeHHbIX C UCMOMb30BaHEM
aybnukaTtoB SIM-kapT unu kapT, cogepXxalumx nHgopmaLmio ¢ Asyx unu 6onee SIM-kapT.



8.9. ABoHeHT-topmamnyeckoe nuuo obsizaH B TedeHue 15 aHen co AHS 3akntodeHus [loroBopa CBeAeHUs O Nonb3oBaTensx
Ycnyr ABoHeHTa-topuanyeckoro nuua (MHaMBuayanbHoOro NpeanpuHUMaTens), coaepxalime dammnmmn, MMeHa, oT4yecTBa
(Npy Hanuuun), faTbl POXAEHUS, PEKBU3NUTBI JOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTL (HaMEeHOBaHWe, cepust 1 Homep,
jaTta Bbldayu, HaMMEHOBaHWe opraHa, BblaBLIEro [OOKYMEHT, WNM KOA nogpasferieHvs), a B CryyYyae CMeHbl
nonb3oBartenen Ycnyr AGOHeHTa - lpUAMYECKOro nvua (MHOMBMAYanbHOrO npeanpuHMMaTens) — npegocTaBnsATb
COOTBETCTBYIOLUME [OOCTOBEPHbIE CBEAEHUS O HOBbIX Monb3oBaTenax Ycnyr AGOHeHTa - HOpuUAMYECKOro nwvua
(vHomBMAayanbHOro npegnpuHUMarens) He no3gHee 15 gHen co AHA nepedayun um  SIM-kapTel, ecnM UHOe He
npegycMoTpeHo 3akoHogaTtenbcTBom Poccuiickon depepaumm. WHdopmauusa o HeOOCTOBEPHOCTU NPedoCTaBMEHHbIX
cBegeHun o6 AGOHeHTe-topuanyYeckoM nuue (MHAMBUOyanbHOM nNpeanpuHuMartene) w/wnu o nonb3oBaTensax Ycnyr
ABOHeHTa-topmManyeckoro nuua (MHOVBMAYanbHOro npeanpuHMMatens) HanpaenseTcsa TakoMy ABOOHEHTY 4epes
NepcoHNUUNPOBAHHYIO CMCTEMY camoobenyxumnsaHma OnepaTopa, a Takke No aapecy 3NEKTPOHHOW MOYThI, yKazaHHOMY
B [loroBope, ecnu AGOHeHTOM BbliGpaH Takor cnocod npegocTaBneHnsa nHopmasmu.

8.10. AGOHeHT 0bs3yeTcs nonyyaTb YCNyru ToNbKo AN NMMYHOro NpOCMOTPa U TONbKO Ha Tepputopun P®. Ecnn nHoe He
npeaycMOTPEHO HAcTOAWMMM YcnoBusiMu, AGOHEHT BNpaBe OCYLLECTBNATL MPOCMOTP TENEBU3MOHHBIX MPOrpaMM TOJSbKO
B >KWUIbIX MOMELLEHMSX, KOTOPbIE HE MCNOMb3YTCHA AN NPeANPUHUMATENBCKON U MHOW KOMMEPYECKON AeATEeNbHOCTU.
8.11. AGOHeHT NpuHUMaeT Ha cebsa Becb puck npocMoTpa [lakeTa (Bkrovas BO3MOXHY HEOBXoAMMOCTb cobniogeHus
PEXMMOB MPOCMOTPA: OrpaHNyeHmnss MO BO3PacTy; NCMXMYECKOMY COCTOSIHMIO U T.M.), @ Takke CornawaeTcs C BO3MOXHbIM
nosiBNeHnem owmnbokK, TEXHNYECKUX COOEB UMM TEXHOMOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHus YChyr.

8.12. AGoHeHT o0bsidyeTcda AoBoauTb A0 cBegeHus [lonb3oBaTtenen ycnoBus AOOHEHTCKOrO [OroBopa B Lensx
Haanexallero okasaHus Ycnyr.

8.13. ABOHeHT, 3akmntodas [oroBop, MOATBEPXOAET, YTO OH [AEWCTBYET B CBOEM WHTEpece, M OCHOBHOW LEsNblo
YCTaHOBIEHNs OenoBbIX OTHoWeHU ¢ OnepaTtopom ABnseTcs nonyyeHue Ycnyr. B nHom cnyyae B Lensix UCMONHEHNS
TpeboBaHun depepanvHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npotmBogencTBUM neranu3auun (OTMbIBaHMIO)
AOXOA0B, MOMYYEHHbIX MPECTyMnHbIM NyTem, U (PUHAHCMPOBaHWIO Teppopu3may ABOHEHT o0bs3aH coobwmuTb 06 3TOM
OnepaTtopy npwu 3aknioveHnn Jorosopa.

Cratbsa 9. NpaBa OnepaTtopa n Bewarens

9.1. OnpepnensTb yCrnoBWsa oka3aHus Ycnyr, B TOM yucne TapudHbix nnaHoB, MOCPEACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHoB/Ycnyr w/vunu BHECEHUS W3MEHEHWs B AeNCTBYyIOLIME YCNOBUS OkasaHus Ycnyr/Tapudbl B nNpeayCcMOTPEHHOM
HacToAWMMM YCNoBMAMN NOPSAKeE.

9.2. lNMpuocTaHaBnueaTb, B NOpsAKe, yCTAHOBNEHHOM AEWCTBYIOWMM 3aKoHoaaTenscTBoM P®, okasaHve Ycnyr B cnyvae
HapyweHns ABOHEHTOM NOMNOXeHWU HacTosAwmnx Yenosui (JoroBopa), B TOM Yncrne HapyLleHUs CPOKOB onnatbl Yenyr, a
paBHO npu HecobniogeHun ABGOHEHTOM HOPMAaTMBHBLIX MPaBOBbIX akTOB B obnactn CBA3M - BMMOTb OO YCTPaHeHwus
HapyLweHui. NMprnocTaHoBNEHNE OKasaHUsa ycnyr ansa Hyxg 060poHbl CTpaHbl, 6e30nacHOCTM rocygapcTaa n obecneyeHns
npaBonopsiika OCyLLecTBNsAeTCS B Nopsigke, yCTaHOBIEHHOM 3aKOHO4ATENbCTBOM O CBA3WN.

9.3. Bewartenb BrpaBe MNpUMOCTaHOBUTb MpegocTtaBrieHne ABOHeHTy Ycnyr 6e3 kakow-nubo kommeHcauuwm B crnydae
Heonnatbl AGoHeHTOM Ycnyr Bewatensa. Bewartenb npvocTaHaBnuBaeT oka3aHue Kakux-nubo ycrnyr ¢ MOMeEHTa
OKOHYaHWSA OnnayYeHHOro nepuoga okasaHusa Ycnyr Bewatens oo MomeHTa BHeceHuss ABOHeHTOM nnaThl 3a Ycnyru
Bewartenss Ha odepegHow nepuog. Mo ucteyenmm 9 (OeBsaTn) mecsaueB, B cryyae Heonnatbl ABGOHEHTOM Ycnyr
Bewarens, Bewartenb BnpaBe B OQHOCTOPOHHEM nopsiAke oTkasaTbCA OT MCronHeHus ABoHeHTckoro gorosopa 6e3
npeaBapuTeNnbHOro YBeAOMIIEHMS UMW Kakon-nnbo KoMneHcaumm.

9.4. lNpwn ypesBblYaHbIX CUTYaUMAX MPUPOOHOro M TEXHOreHHoro xapakrepa Onepatop w/wnu Bellatens B nopsgke,
onpeaerneHHOM 3aKoHoAAaTeNbCTBOM, BripaBe BPEMEHHO NPeKpaTUTb UNWN OrpaHNYnTb okasaHue ycnyr. YNornHOMOYEHHbIe
rocygapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon ®degepauny MMeOT MpaBoO Ha
npuopuTeTHOE Nofnb3oBaHue ycnyramm Onepartopa u ycnyramu Bewarens.

Cratbsa 10. O6a3aHHocTM Onepatopa u Bewarens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3aknoyeHnn [loroBopa HEOOXOAMMYIO 1 JOCTOBEPHYIO MHOpMaLmMio 06 Ycnyrax, mux
nepeyHe N YCNoBusiXx OKa3aHus, O PEKBU3UTAX AEUCTBYIOLLMX NULEH3UIA, HA OCHOBAHUM KOTOPbIX OKa3bIBAKTCS YCnyru,
TapuHbIX nnaHax, NopsiaKke 1 YCnoBusX onnatbl YCnyr, nopsgke n cpokax AOCTaBKU cHeTOB, 30HE pPaaMOonoKpbITUSA ceTu
1 30He NOKPLITUS CYTHUKA, a TAKKE UHYIO MHAOPMaLUIO, NPeayCMOTPEHHYI0 AEUCTBYIOLLMM 3aKoHoAaTenscTsoM PO.
10.2. NMopgkntountb ADOHEHTA K CBOEN CETU CBA3W, BblaenuTb ABOHEHTY B NoNb3oBaHUE Ha nepuog aencteusa [orosopa
AOOHEHTCKUIA HOMEP W/UNU YHUKanNbHbIA KOO WAEHTUdUKAUUMM N oKasbiBaTb AOOHEHTY Ycryru B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpranusoBaTb GecnnaTHOE W KPYrriOCyTOYHOE KOHCYNbTUPOBaHME MO BOMpOcCaM MOMb30BaHMA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnsiTb MHopmaumio o Tapudax Ha Ycnyru, 30He paamornokpbiTus cetu, 3oHe
MOKPbITUST CMYTHMKA, HacTponkax ABGOHEHTCKOro obopyaoBaHus Onis nonb3oBaHua Ycnyramm Onepartopa v Ycnyramu
Bewarens, coctosiHum Jluuesoro cyeta AGOHEHTa 1 O 3a40JPKEHHOCTU MO onriaTte YCnyr.

10.4. NpepoctaBuTe ADOHEHTY BO3MOXHOCTb KPYTrOCYyTOYHOIro 6eCnnaTHOro BbiI30Ba SKCTPEHHBLIX ONEePaTUBHLIX CNYx0, B
TOM 4YWCne: NOXapHOW OXPaHbl, MUNULUW, CKOPOW MEAULIMHCKOW MOMOLLM, aBapUNHOM ra3oBOW CNyx0Obl - NOCPEACTBOM
Habopa HoMepa, e4MHOro Ha BCel Tepputopun Poccnn Ansa KaXKgon 3KCTPEHHOW onepaTUBHOW CryXObl.

10.5. BbicTaBnaTe ADOHEHTY cYeTa 3a OKasaHHble YCryrm Ha ocHoBaHuM nokasaHuin ACP Onepatopa v nporpammHo-
annapaTtHbIX CpeacTB, ucnonb3yemblx Belwatenem, B nopsake, npegyCMOTPEHHOM HacTOAWMMU  YCROBUAMU W
JoroBopom, No peksusnTam, ykazaHHbiM AGOHeHTOM B [JoroBope.

10.6. NpuHMMaTb HEOOXO4MMbIE OpraHN3aLMOHHbIE Mepbl A4S 3alNTbl NEPCOHANbHbLIX AaHHbIX AGOHeHTa 1 cobnogaTb
WHble YCTaHOBIEHHble TpeboBaHus K obecnevyeHnto KoHUaeHUManLHOCTN ceeaeHni 06 ABOHEHTe.



10.7. CobntopgaTte ycTaHoBneHHble OnepaTopoM u BelwiateneM cpoku M MNOPSAOK YCTPaAHEHUS HEUCNPaBHOCTEMN,
NpensTCTBYIOLLMX NONb3oBaHuto ycnyramm Onepatopa v ycnyramm Bewartens.

10.8. Onepatop n BelwaTtens ocBoboxaatTcs OT OTBETCTBEHHOCTU 3a HEUCMNOMHEHNE UM HEHAAIEXALLEee UCMOSTHEHNE
NPUHATBLIX Ha cebst 06a3aTenbCTB No [JoroBopy, ecnu Nx HEUCMNOJNIHEHME UMW HeHagnexallee UCMOMHEHNE MPOM30LLIIO
BCrneacTBue o6CTOATENLCTB HEMNPEOAONMMON CUMbI UMW B CBA3W C AeWCTBUAMU AGOHEHTA.

10.9. B cnyyae npusneveHus OnepaTtopom u(unu) BelwaTenem TpeTbero nuua Ans ocywecTBneHuss ¢ AGOHEHTOM -
OOIMKHUKOM B3aMMOAENCTBMS MO BO3BpaTy MPOCPOYEHHON 3agjormkeHHocTu, Onepatop wn(nnu) Bewatenb, nnv nuuo,
aencteytoulee oT umeHn OnepaTopa/Bewatensa n (unu) B nHtepecax Onepatopa/Beluatensi, yBegomnsieT 06 aTom
ABOHeHTa - [OMKHWKA B TeyeHue Tpuauatu pabounx A[HeW nyTem HanpaBreHusi Mno novte OGeCKOHBEPTHbLIM
OTNpaBnEHNEM WU MPOCTLIM MUCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHNS.

Paspen V. Pacuetbl

Cratbsa 11. Tapudbl (LUeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn yctaHanmBatotcss Onepatopom un BelwaTtenem camocTtodATenbHO B TapudHbix nnaHax. MNMopor
coeavHeHus, EanHnua Tapudumkaumm Yenyr n nopsaok onnatbl HenonHonm EamHuubl Tapudurkauum ycTaHaBnmBaroTCA
OnepaTtopom camoctoATensbHO B TapndHbix nnaHax. Kpome Toro, B TapuHbIX NnaHax cogepkaTtcs CBEAEHUS O CPOKe n
Tepputopun ero gencteug. MNMopagok Tapudukaumm coeguHeHmii B PoymnHre pasmelaetca Ha cante OnepaTopa.

11.2. WHdopmauma o pencTBylonmx M HOBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npeaocTaBnsieTcs B Mectax pabotel ¢ AGOHEHTaMy 1M pO3HMYHOW peanusaumn ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcss Onepatopom u Bewartenem nHbimmn cnocobamu, B Tom yncne Ha Cante.

11.3. MNpwu 3aknodeHun JoroBopa B COOTBETCTBUU C HACTOALWMMMK YcnoBusMu ABOHEHT ykasbiBaeT BbiOpaHHOEe um 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHue, yCroBusi KOTOPOro NpegycMaTpuBaloT okasaHue
Ycnyr Onepatopa u Bewatensa ogHoBpeMeHHO U BkntodaroT B ceba TapudHbin nnaH Onepatopa u TapudHbIA nnaH
Bewarens. Npu aTom BbiIopaHHoe AGOHeEHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMOM YacTbto [loroeopa.

CraTtba 12. MeTOoAabl pacuyeToB

12.1. TlpyMeHUMBIV MpU OKa3aHuu YCryrn MeTof pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudgHOM npeanoxeHun
(TapudHoe npennoxeHue BkMtovaeT TapudHbIn nnaH Onepatopa M TapudHbld nnaH Bewatens). OcHoBaHwus
npMMeHeHus MeToda pacuyeToB onpegenstotca Onepatopom u Belwarenem n yctaHaBnuatoTca B TapudHbIx NnaHax, a
Takke JOBOAATCA A0 cBefeHuss AGOHEHTa MHBIM Cnoco6oMm.

12.2. Hactosiwumun YcnoBuamu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda Moryt npuMeEHSITbCA
aBaHCOBbIN NN KPEOUTHbIM MEeToAbl pac4eToB.

12.3. ABaHcoOBbIN MeTOoA pacyeToB. [Ipy aBaHCOBOM MeTode pacdeToB YCNyrn okasbiBaloTCHd B 06bemMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeactB. ABOHEHT OO0 Havamna okasaHnus Ycnyr BHOCMT Ha JlvueBow cyeT aBaHC (nnatex),
obpasyrowun Ha JlnueBom cyete onpegensembii OnepatopoMm M Bellatenem nonoxuTenbHbI ocTtaTok. PacueTbl ¢
ABOOHEHTOM NpOM3BOAATCA 3a (haKTUYeCKU OKasaHHble B PacueTHoOM nepuoge Ycnyrn, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX MnaTtexen onpegenstTcsa camum ABOHEHTOM, Ucxoada M3 npegnonaraemoro obbema noTpebneHns
3aKasblBaeMbIx Ycrnyr u BbibpaHHoro TapudHOro npeanioxeHust.

B cnyyae, ecnv aTo npegycMOTPEHO ycrnoBusiMu BblopaHHOro ABoHeHToM TapudHoro npegnoxeHusi, AGOHEHT BHOCUT
nepBbI aBaHCOBbLIM NNaTeX B YyCTaHOBMNEHHON TapudHbIM nNpeanoxeHnem cymme, nocne yero Onepatop un Bewatenb
HayMHaeT okasaHue Ycnyr.

Bos3o6HoBneHne npegoctaBneHnsa Ycnyr nocne nepuoga MX HeokasaHus B CBSA3WM C OTCYTCTBMEM Ha Jluuesom cuyete
NMONOXMNTENbHOro ocTaTka MNpoOu3BOAUTCHA MOCne MOCTYynneHus Ha cveT unm B kaccy Onepatopa wunu B Kaccy
YNOMHOMOYEHHOro NnnLa 04epeaHOro aBaHCOBOro nnarexa, obpasyoLwero NoNoXUTENbHbLIN OCTaToK Ha JlvueBom cueTe.
Onepatop 1 Bewartenb B uenax obecnedyeHnsa wucnonHeHns ABoHeHTOM o06sa3atenbctB no [oroBopy Bnpase
yCTaHaBMNMBaTb HECHWXaeMbli MONOXUTerbHbIN OCTaTok Ha JlueBom cyeTe ABOHEHTa B 3aBMCMMOCTU OT MNEpeYHs,
obbema Ycnyr u TapudHoro npegnoxeHus, BolopaHHoro AGoHeHToM. Bo3obHoBNeHVe npegocTaBneHvs Ycnyr nocne
nepvoda MX HeokasaHusi B CBA3M C OOCTUXKEHMEeM ocTaTka Ha JlMueBOM cyeTe HeCHWXaemoro ypoBHSI NMpoOmM3BOAMTCA
nocne nononHexHus JivueBoro cyeta AOOHEHTA [O CyMMbl, MNPEBbILIAOWEN YPOBEHb HECHUXAEMOro ocTaTka.
MHdopMaLmio 0 HECHUXKAaEMOM MOMOXUTENBHOM ocTaTke ADOHEHT MOXeET nony4uts y OnepaTopa u BelwaTens.

12.4. Onnata Ycnyr nocpeacTBOM OTHOXEHHOro nnartexa (KpeauTHbIW meTton pacuyetoB). [Npu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnaTtexa AOOHEHT mpou3BoauT onnaTy 3a (PakTMYecku okasaHHble Ycnyrn B PacveTHoMm
nepuoge B COOTBETCTBUM C HacToswmmMmM Ycnosusamu n florosopom. Onnarta NnpomM3BOAMTCSH B COOTBETCTBUM C NMEPEYHEM,
06bemMoM noTpebreHHbIX AGOHEHTOM Ycnyr 1 BblOpaHHbIM TapuHbIM NpeanioxeHem.

UcnonHeHve obs3aTenbCTB MO onnate akTnyeckn okasaHHbiX Ycnyr obecneuvnBaeTcsi BHeceHnem ABGOHEHTOM
OEHEeXHOW CyMMbl B pa3smepe, onpegensdemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnydae
HeucnonHeHmss ABGoHeHTOM 00sA3aTenbCTB MO onfarte okasaHHbix Ycnyr, Onepatop v Bewartenb BnpaBe HanpaBuTb
BHECEHHbIE B Ka4ecTBe obecneveHnst AeHeXHble CPEACTBA Ha NoralleHne o6 pa3oBaBLUECst 3a40/MKEHHOCTU.

CyMmma Kk onnate 3a akTMYEeCKM OKasdaHHble Ycnyru, onpegensetcsd Ha ocHoBaHuu nokasaHun ACP Onepatopa u
nporpaMMHo-annapaTHbIX CPeACcTB, Ucnornb3yembix Belatenem.

Onepatop n Belwartene Bnpaee ycTaHaeBnuBaTb NUMUTbI (Npeenbl) kpeouToBaHus B LenoMm Ansa Jluuyesoro cuyeta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblgeneHHbIXx AGOHEHTY No ogHoMy [JoroBopy, Npu OOCTUXEHUN
koTopbix OnepaTtop 1 Bellatenb MMeeT NpaBo OrpaHNYMTL UNKU MPeKpaTUTb OKasaHue Ycnyr no Jinuesomy cueTy mnm
Takomy ABoHeHTckoMy Homepy (AGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMWN BbLICTAaBUTb BHEOYEPEOHOW CYET 3a



daKkTnyeckn okasaHHble YCnyru, KOTOpbI AOMKeH ObiTb OMfayeH B CPOK, yKasaHHbI B cyeTe. BHeouepegHom cuet
MOXeT ObiTb BbICTaBMEH 3a nNepuos BpeMeHW, MNPOOOIPKUTENbHOCTBIO MeHblle PacuyetHoro nepuoga. [pu He
NOCTyNMeHnn B CPOK Ha cyeT mnm B kaccy Onepatopa unuM B Kaccy YMNOMHOMOYEHHOrO nuua AeHEeXHbIX CPeacTs,
JOCTaTOuHbIX Ans onnaTtbl okasaHHbIx Ycnyr, OnepaTtop u Belwatens Bnpase orpaHuuntb O6bem npeaocTaBnsieMblX
Ycnyr unm NonHOCTbI0 MpeKkpaTuTb NpedocTaBrneHne Ycnyr 4o NOCTYNNEeHNss COOTBETCTBYIOLUX AEHEXHbIX CPpeacTB Ha
cyeT unm B Kaccy OnepaTopa unm B Kaccy YMNONHOMOYeHHOro nuua. Pasmep numnta (Npegena) KpeaMToBaHUS MOXET
onpegenaTtbca OnepaTtopom (B YacTtu ycnyr Onepatopa) n/wnmn BewaTtenem (B yactu ycnyr Belwarens) B 3aBucMMmocTu
OT nepeyHs, obbema u ctoumoctn (TapudHOro NpeanoXeHns) CNonb3yemMblX YCRyr U UHbIX OAHHbIX.

B cnyyae noctynneHus Ha c4eT unu B kaccy Onepatopa vMnM B Kaccy YMNOMHOMOYEHHOro fvua W3MULHUX CYyMM,
ynnavyeHHbix ABOHEHTOM MO BbICTABIIEHHOMY CYETY, YKa3aHHble W3MULHWE CYMMbl WCMONb3YOTCA ANs pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom u/unu Bewartenem 3a nHon PacyeTHbin nepuog.

12.5. Onnarta Ycnyr MoXeT Npov3BOoaUTLCS NOCPEACTBOM COYETaHUS aBaHCOBOrO M OTIOXKEHHOrO nnaTexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTtens exemecayHo B TedeHme 5 (MaTn) kKaneHgapHbIX QHEW C MOMEHTa OKoH4YaHus PacuyeTHoro
nepuoaa BbicTaBnsgeT ADOHEHTY CYeT B COOTBETCTBUM BbiOpaHHbIM TapudHbIM NpeanoxeHnem, 3akazaHHbIM AGOHEHTOM
nepeyHem m obvemom Ycnyr Ha ocHoBaHuM noka3aHun ACP Onepatopa M nporpaMMHoO-annapaTHbIX CpeacTs,
ncnonb3dyemblx Bellatenem. Cuet gaBnsetca 6e3ycrnoBHbIM NOATBEPXAeHNEM pakta M obbema okasaHHbIX Ycnyr 3a
PacueTHbIn nepuoa.

13.2. Cymmbl K onnaTe, HauMcneHHble 3a okasaHHble Ycnyrm Onepatopa un Ycnyrum Belwatens, yka3biBaloTcs B cyeTe
oTAenbHo.

13.3. B Teuenne 10 (Odecatn) paboumx OHeNW C MOMeHTa OKoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewarenb
obecneumnBatoT npegoctasneHve ABOHEHTY cyeTa B nopsiake n cnocobom, onpegeneHHsim B [lorosope. B cnyyae ecnu
ABOHeHT He cornacoBan B [JoroBope MHOW cnoco® MpeaocTaBrieHMs cyeTa, COrmacoBaHHbIM CMOCOOGOM M agpecom
npefocTaBreHns cyeTa cumTaeTcs nonyyeHne cyeta B odmce Onepartopa unu Belatens.

13.4. CyeT pomxkeH 6biTb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOro B HEM CpoKa.

13.5. HenonyyeHve vnnu 3agepka B nomnyyeHum cyeta ABOHEHTOM He ABMSeTCA OCHOBaHWeM A5 OTKasa OT onnarhbl
ABGOHEHTOM Ycnyr unu ocCHoBaHMEM AN MofyYeHUs OTCPOYKM, pacCpoYku Mo onnarte.

13.6. lNpun npegoctaBneHun HOBbIX ABOHEHTCKUX HOMepoB ABOHEHTY BbICTaBNAETCSA CYET, BKIoYarowmi B cebs nnaty 3a
nogknioveHne SIM-kapTel k ceTn cBaAsu Onepatopa, aBaHCOBbIN W Apyrve nnaTtexu, B COOTBETCTBMU C BblIBPaHHbIM
ABOHeHTOM nepevHeMm, obbemom Ycnyr u TapudHbiM npegnoxeHvem. Onepatop u Bewarteno BnpaBe He
npegocTaBnATb AGOHEHTY YcnyrM OO NOCTYNNeHUs COOTBETCTBYHOLIMX CYMM Ha cyeT wnu B Kaccy Onepatopa unu B
Kaccy YNonHOMOYEHHOro nuua.

13.7 U3BeLueHus, yBegomneHns u apyrue oduvumnanbHble Matepuansl Onepartopa v Bewartens moryT 6biTb NOMeLLeHbl B
kavecTtBe MHopmauun o6 OnepaTope n Bewatene, npegoctaBnsgemon AGOHEHTY, Ha CTpaHuMuax coobLlleHu cyeTa
n/vnn B nepcoHnmumnpoBaHHbIX cuctemax camoobcnyxuBaHus. CornacoBaHHbiM Mexay OnepatopoM, Belatenem u
Ab6oHeHTOM crnocobom HanpaeneHuss AGOHEHTY odmumaneHon nHgopmaumm Onepatopa n Bewatena B 3ToM cnyyae
cunTaeTcd cnocob gocTaBkM cyeTa, onpederneHHbIn B [loroBope, B Nopsake, YCTaHOBMEHHOM B NyHkTe 13.3 HacTosALwwmx
YcnoBui.  YCnoBus  MOMb30BaHUA  MEPCOHUMUUMPOBAHHBIMM  CUCTEMaMW  CamMOOOCNyXMBaHWS  OMNpeaensatTcs
cornalweHnsaMm o HUX. YBeJoMMeHus, Hanpasnsemble Onepatopom n(unu) Bewartenem, nnu nMuom, GeNCTBYOLNM OT
nmeHn OnepaTopa/Bewatens n (unu) B mHTepecax OnepaTopa/Belwiatens, ABOHEHTY-AOMKHMKY B Liensix Bo3BpaTa
NMPOCPOYEHHON 3a40MKEHHOCTW, BKIOYas yBeAOMIEHWs, ykasaHHble B M. 10.9 HacToAwmx Ycnosumn, MOryt ObITb
noanucaHsl ¢ UCNornb3oBaHNeEM HaKCUMUITLHOIO BOCNPOU3BEAEHNS NOAMUCU YNONTHOMOYEHHOIO fnua.

CraTtbsa 14. Onnarta Ycnyr

14.1. PacyeTtbl mexpay Onepatopom, Bewatenem n A6oHeHTOM nmpoussBogdAtcsa B pybnsx. B cnyyasx, gonyckaembix
OEeNCTBYIOWMM 3akoHodaTensctBom P®, Tapudbl Ha Ycnyrn moryT ObiTb YCTaHOBIEHbl B WMHOW BaniooTe, Npyu 3TOM
pacueTbl npou3BoasTca B pybnsx no kypcy LB Poccuu, gencreylowemy Ha gaTy NOCTYMNEHUS AEHEeXHbIX CPeACTB Ha
pacyeTHbIN cdeT nnu B kaccy Onepatopa unm B Kaccy YNOMHOMOYEHHOro nmua, nMbo no MHOMY Kypcy, YCTaHOBIEHHOMY
Onepatopom w/vnn Bewartenem. VHdopmaums 0 npuMeHMMOM Npu pacyeTax Kypce gosogutcs Onepatopom wu/vnu
BewaTenem go ceegeHus AGOHEHTOB B nopsake, NpeaycMOTpeHHOM B M. 11.2. HacTosAwmx YCrnosui.

14.2. MOMEHTOM WCMOSTHEHUA OEHEXHOro obsi3aTenbcTBa AOOHEHTa CUMTAETCH MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHeXHbIX CpefCTB Ha pacdeTHbIn cyeT unm B kaccy OnepaTtopa Mnu B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom Onnatel, kpome Toro, HeobxoAuMbIM YCHOBWEM WCMNOMHEHUss AOOHEHTOM [OEHEXHOro
obszatenbcTBa siBnAeTca AktuBaumsa KapTbl.

14.3. ABGOHEHT npous3BoaMT onnarty 3a Ycnyru ¢ ykasaHveM JluuyeBoro cuyeta AGOHEHTa W/ COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMEpPOB. [1ns uenen pacyeta 3a okasaHHble YCIyru Ucrnorb3yeTcs TOT Tapudd, KOTOpbI AeNCcTBOBAr Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. PacueTbl 3a npegocTaBrieHHble Ycenyrm B PoymMuHre npousBogsitcs no mepe noctynneHuss B ACP Onepartopa u
nporpaMmHo-annapaTHble CpeacTBa, wucnonb3yemble Belwatenem, cBegeHuMin 006 oOkasaHHbIX Ycnyrax oOT Opyrux
onepatopoB. B 3aBucMMOCTM OT TexHudeckux ocobeHHocTel B npouegype obmeHa wHdopmauven ob obbeme
oKasaHHbIX ABOHeHTY Ycnyr mexay OnepaTopom M pOyMUHIOBbIM NapTHepoM Onepartopa cnucaHue AeHEXHbIX CPEACTB
¢ JluueBoro cyeta ABOHEHTa MOXET OCYLLECTBNATLCA C 3adepkkon Ao 30 OHeW, YTO MOXET NPMBECTU K 0Opa3oBaHuIo
3aposmkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn NpUCBOEHNM YHUKaNbHOrO MAeHTUMKaTopa nnatexa Ansa uenen onnaTebl YCnyr nocpeacTBOM nepeBooB
OEHEeXHbIX CPeAcTB, MHpOpMaUnUst O HEM U NOpSOKE ero ykasaHus B pacrnopshkeHusX O NnepeBofe OEHEXHbIX cpeicTs



posoantca Onepatopom u/unu Bewatenem go cBefeHust ABGOHeHTa B cyeTax, a Takke oducax obcnyxumBaHus
ABOHEHTOB.

14.6. ABOHeHT uHopmupoBaH O ToM, 4TO Bewartens yctynaetr OnepaTtopy npaBo TpeboBaHust onnatbl Ycnyr
Bewarens. C gatel, koraa k Onepartopy nepexoaat npasa TpeboBaHusa onnatbl ycnyr v WTpadHbIX caHkumi, OnepaTop
BrpaBe HanpaBuTb MOCTyNMBLUME OT ADOHEHTa MNaTeXu Ha noraweHue yKasaHHbIX B HacTosWeM MyHKTe CyMM, a B
crnyyae HeJOCTaTOYHOCTM CyMM YKa3aHHbIX MnaTexew, Nony4eHHbiXx oT ADOHEHTa, He okasbiBaTb Ycnyrn AGOHEHTY 0o
nonHon onnatel. MNonHas nHdopmaumsa o NpoBedeHHOM 3a4veTe yKasbiBaeTcd B cyeTe, BbicTaBnsemom OnepaTtopom B
COOTBETCTBMU C HACTOSALLMMM Y CNOBUAMU.

14.7. Ha peHexHble cpeacTtBa (Cymmbl gonra), nognexawme Boinnate Onepatopom 1 BewaTtenem AGOHEHTY B pamMkax
[doroBopa unu B CBA3MN C HUM, B T.4. BCNeAcTBMe npekpaieHvs Jorosopa no nobbiM OCHOBaHMAM, NPOLIEHTHI 38 Nepuos
Nonb30BaHWs TakMMW [OEHEXHbIMU cpeactBamu, npegycmoTpeHHble cT. 317.1. [paxgaHckoro kogekca P®, He
HaAYMCNAOTCS U He BbiNnavnBatoTCs.

Paspnen VI. NMpoyune ycnoBus

Cratbsa 15. MNopanok npeabABNEHUA NPETEH3UM U UCKOB

15.1. Bce pasHornmacus unuv cnopbl, KOTOpble MOMYT BO3HMKHYTb, OyayT, MO BO3MOXHOCTW, YperynupoBaTbCs NyTem
neperoBopoB.

15.2. MNpeabsasnenne AboHeHTOM npeTeH3nn Onepatopy w/vnu Belwatento ocyLiecTBNsieTca B yCTAHOBIEHHOM 3aKOHOM
nopsigke C MNPUNOXEHUEM HeoOXOAWMbIX AN  PacCMOTPEHMS NPETEH3MM [OOKYMEHTOB, BKMOYast [OOKYMEHThI,
noareepxaatome dakt HapyweHus Onepatopom n/vnu Belwatenem obsi3atenscTts no [Jorosopy.

15.3. Ecnn cornacve no KakMm-nmbo npuvyvHam He OyaeT OOCTUrHYTO B xode [ocyAebHoro yperynmpoBaHus (MOMMMO
neperoBopoB 0bs3aTenbHO BKNYatoLero B cebs B cooTBeTcTBMU C PefeparnbHbiM 3akoHoM PO «O ceasn» npegbsasneHve
AGOHEHTOM npeTeH3unm M ee paccmoTpeHne Onepatopom) B cyaebHOM nopsigke Bce cropbl Mexay OnepaTtopom,
Bewartenem u ABOHEHTOM - OPUOUYECKUM NMUOM/MHAMBUAYANbHBIM NpeanpuHUMaTeneM paccmaTpyBaloTcs B
apbuTpaxHoM cyge no MecTy HaxoxaeHuss Onepartopa/Bewatens, u3 [esTenbHOCTM KOTOPOro BbITEKAeT Crnop.
PaccmoTtpenne cnopoB Mexgy Onepatopom/Bewatenem U ABGOHeHTOM-usmdeckum  nuuom  (moTpebutenem)
NpOun3BOAMTCS B CyA€ B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

CraTtbs 16. OTBeTCTBEHHOCTb CTOpPOH

16.1. 3a HencnonHeHVe UNN HeHaanexallee UCMNosIHEHME NMPUHSATLIX Ha cebs 0bs13aTenbCTB CTOPOHBI NO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. Onepatop wn/vunn Bewartenb obs3yeTca Bo3MecTUTb ABGOHEHTY yLiepO, MPUYMHEHHBIN eMy B XO4Ee WCMONHEHWs
HoroBopa, ecnu wuHoOW pasmep oTBeTCcTBeHHOCTM Onepatopa w/unu Bewartens He ycTaHOBNEH OeWCTBYHOLUM
3aKoHO4ATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-Iopuandeckoe nNuuo ynnaynsaeT
OnepaTtopy n Bewarento HeycTowky B pa3mepe 1 % (OgHoro npoueHTa) CTOMMOCTU HEOMMa4YeHHbIX, OMMayeHHbIX HE B
NMOfTHOM OGbEME MMM HECBOEBPEMEHHO OMMadeHHbIX YCNyr 3a Kaxgbld AeHb MPOCPOYKM BNNOTb A0 AHS MOrawleHust
3a[0MMKEHHOCTU, HO He Bonee cymmbl, nognexalien onnarte. B cnyyae Heonnatbl, HEMOMHON UM HECBOEBPEMEHHOM
onnatbl Ycnyr AboHeHT-chmnsmdeckoe nuuo ynnadmsaet OnepaTopy u Bewatentio HeycTOMKy B Nopsiake u B pa3mepe,
YyCTaHOBMEHHOM AEWCTBYIOLLMM 3aKoHoAaTensCcTBOM PO.

16.4. CTopoHa, He WUCMOMHMBLUAS WM HeHagnexawum obpasom ucnomnHuelas obssatensctesa no [doroBopy, HeceT
OTBETCTBEHHOCTb, €CNN He [OoKaXeT, YTO Haanexallee UCNOoMHEeHWe oKasanocb HEeBO3MOXHbIM BCrneAcTBUME OeNCTBUA
HenpeoaonMMOon cunbl (T.e. Ype3BbIYaMHbIX Y HENPELOTBPATUMbIX NPU AaHHbIX YCIOBUAX 0OCTOSATENBLCTB), HAaxoAsaLencs
BHE KOHTPONS CTOPOH W HENOCPEeACTBEHHO MOBMUSBLUEN HA BO3MOXHOCTb MWCMONHEHUS 006sa3atenscTB. [lpu
ypes3BblYarHbIX CUTyauusx MPUPOOHOro M TEXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BnpaBe BpeMeHHO npekpawaTtb unv orpaHmdmeatb AGOHEHTY okasaHue YCnyr.

16.5. MNpun BO3HMKHOBEHUN OBCTOATENLCTB HEnpeodonumon cunel (“dopc-maxop”), ctopoHa no [Jorosopy, He MMetoLas
BO3MOXHOCTM BbINOMHATE 06A3aHHOCTM no [loroBopy, AOMMKHA He3amMeanuTernbHO HanpaBuTb APYron CTOpPOHE
yBeOOMIIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINTIKOW Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, MOATBEMKAAIOLWMI HanNnyne n NpoaoIPKUTENbHOCTL AENCTBUS 0b6CToSATENBCTBA
HenpeoaonMMOon CUnebI.

16.6. B Tom cnydyae, ecnu gns oTgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpefyCcMOTpeHbl 0bs3aTenbHble Npasuna,
yCTaHaBnMBalLLNe WHble OCHOBaHMA U npefenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C U3MOXEHHbIMW B
HacTosILLEeN cTaTbe, TO B OTHOLUEHMM Takmx ADOHEHTOB NPUMEHSIOTCS MpaBwna, YCTaHOBIEHHbIE 3akOHOM. B cnydae,
ecnu oTaenbHble NONOXEHUA HaCTOALWMUX YCNoBMI B COOTBETCTBUN C 3aKOHOAATENbCTBOM P® HenpuMeHUMbl ANs Kakown-
nnoéo kateropum AGOHEHTOB, Takue MOJIOXKEHMS HE NoanexaT NPUMMEHEHMWIO AN AaHHOW kaTeropnn AGOHEHTOB.

16.7. Bewatenb He sBNseTCA ydypegutenem Wnu cos3gaTenemMm TernenporpamMm (TernekaHanos), BXOASLMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEpPXaHue NporpamMM, U3MEHEHUEe CEeTKU BEeLLUaHus WUnu 3a npekpailieHune
(MpuocTaHoBMNEHWE) pacnpoCTpaHEHUS TEX UMK MHbIX Tenenporpamm (TenekaHanoB), BXxoaswmx B coctas NakeTa. Takke
HacToswmM BewaTtens npegynpexgaeT, YTO HEKOTOpbIe TenenporpamMmel (TernekaHansl), Bxogawue B coctaB [lakeTa, He
peKkoMeHA0BaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHMM.

CraTtba 17. BHeceHue nsmeHeHU B nepeyeHb Ycnyr, Hactoswme YcnoBsus n uHble ycnosus [lorosopa



17.1. AGoHeHT BnpaBe B ycTtaHoBneHHoMm OnepaTopom u Beljatenem nopsifike U3MEHWUTb MCMOMb3yeMbI NnepedeHb
Ycnyr, ceTeBblX aApecoB, K KOTOPbIM OH MMEET AOCTYN Npu OKazaHuM TenemMaTuyeckmnx ycnyr cBasm, AGOHEHTCKUA HOMep
nvnn TapudHoe npeanoxenuwe, ysegomus o6 atom Onepatopa v BewaTtens nNUMCbMEHHO WM B MHOW YKa3aHHOW
OnepaTtopom 1 Belatenem copme (B TOM Yucne C UCNONb30BaAHUEM CPEACTB hakCMMUNbHON cBs3un, SMS-coobLueHunn,
ronocoBbix n/vnu Internet-cepeucos Onepartopa w/unu Bewarens).

17.2. Onepatop un Bewartenb BnpaBe BHOCWUTb MPEOSIOKEHMS MO U3MEHEHUIO U [OMOSIHEHUIO HACTOSLWMX YCNoBUWA,
HoroBopa. W3meHeHne HacTtosawmx Ycnosun, [JoroBopa o0QOPMNAETCA MNyTEM 3aKIMOYEHUs OOMOSTHUTENbHOMO
cornaweHns B MMcbMeHHOW ¢opme nubo nytem coBeplieHus ABOHEHTOM KOHKIMIOAEHTHbIX OENCTBUN, MepeyeHb U
Nnopsi4oK OCYyLLEeCTBIEHNS KOTopbix onpegendtotca Onepatopom u Bewatenem. NameHeHne Onepatopom ABOHEHTCKOrO
HOMepa npou3BOAUTCA C CcobnogeHneM nopsiaka, YCTAaHOBIIEHHOTO 3aKOHOO4ATENbCTBOM O CBSI3W. YCTaHOBIEHWE U
N3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens n uHbIX
LLeHOBbIX YCNOBMI NPOU3BOANTCA B NOPSAKe, NPeayCMOTPEHHOM M. 17.3 HACTOALLMX YCNOBUNA.

17.3. Tapucbl Ha Ycnyrn, B TOM uucrnie Tapud, UCNonb3yembl Ans onnaTtbl HEMOMHOW efuHULbl Tapudukauumu,
yCTaHaBMNMBalTCS, B TOM yucne mameHsoTcsa, Onepatopom n BelwaTtenem cBA3M caMOCTOATENbHO, €CNU MHOW NOPSIAOK
He yCTaHOBMeH 3akoHoaaTenscTBoM Poccuickon depepaumm.

ABOHEHTBI N3BELLaTCA O BBEAEHUN YKa3aHHbIX U3MEHEHMI He MeHee YeM 3a 10 (HdecaTb) KaneHaapHbIX AHEN A0 MOMEHTa
BCTYMNJIEHUSI UX B CUMY Yepes3 cpeacTBa MaccoBOW MHopMauun, ykaszaHHble Ha CainTte OnepaTtopa, B Criydae ecnv Takas
06s3aHHOCTE OnepaTtopa npegycMOTpeHa [AeWCTBYHLWMM 3akoHogaTensctBom P®. UMHdopmupoBaHue ABGOHEHTOB-
lopuanyeckmx nuy o6 uameHeHum TapudoB Ha Ycnyru Onepatopa u Ycnyrm Bewartena npousBoauTtca nyTem
COOTBETCTBYHLLMX M3BeELLeHUN Ha canTe OnepaTtopa, ecnu MHOW cnocob He cornacoBaH CTOpoHamu. [ononHutenbHble
nsseweHnsa ot Onepatopa u Bewarensd, B ToM 4uicrne O HOBbIX Tapudpax MOryT HanpaBnsATbCS MHbIMU criocobamu,
ycTaHoBneHHbIM1 Onepatopom 1 Belwiatenem, B TOM 4ucne nyTem pasmelleHus MHgpopMauum B cyeTax 3a OKas3aHHble
Ycnyrn. M3BelleHre 0 BBeAEHUN yKa3aHHbIX M3MEHEHWI TakkKe OCYLLECTBMAETCA B MecTax obcnyxmBaHus ADOHEHTOB B
crnyyasix, €ecnM Takom cnoco® u3BeleHUs NpeoyCMOTpeH B KadecTBe 00s3aTenbHOro B COOTBETCTBMM C
3aKOHOOATENLCTBOM.

Kpome Toro, Onepatop v Bewartens BnpaBse B OOHOCTOPOHHEM MOpsiAKe ONpedenaTs M U3MEHSITb NepeyYeHb
YNONHOMOYEHHbIX MWL,

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe OoTKa3aTbCs OT AanbHenLero ucnonHeHns [Jorosopa unu ero 4actu B OTHOLLEHUN UCMOMb30BaHWs
OAHOro NN HeckonbkMx ABOHEHTCKMX HOMepOoB, npou3Beas ¢ Onepatopom u Belwartenem Bce pacyetsl no [dorosopy
UK ero COOTBETCTBYHOLLEN YacTu 1 nogae 3assneHne Onepatopy v Bewartenio.

OAHOCTOPOHHUM OTKa3oM ABOHeHTa OT ucrnonHeHus [loroBopa Takke ABNAETCA HenocTynneHue Ha Jluuesowm cuer,
CBSA3a@HHbIN C OOHWUM WNWN HECKONbKUMU ABOHEHTCKMMW HOMEpPaMu, B TEYEHUE yKaszaHHOro B TapudHOM MpeanoxeHum
ABOOHEHTa cpoka [eHEeXHbIX CcpeacTB B CyMMe, [OCTAaTOMHOM ANA  OOCTWXKeHus Ha Takom JluueBom cuyeTe
NOMNOXUTENBHOro ocTaTka, Nocne NPMOCTaHOBNEHNUS OKa3aHUs Ycnyr B COOTBETCTBUM C YCITOBUSMW pacHETOB HACTOSALLUX
Ycnosuii, B TOM 4ucrne HeonnaTta aboHeHTOM Ycnyr BewaTtenss B TedyeHue cpoka, ykaszaHHoro B n. 9.3. HacTosiLmx
Ycnosui.

18.2. C momeHTa oTkasa ABOHeHTa OT UcnornHeHust [JoroBopa unu pacTtopeHust [JoroBopa No ApyrMM OCHOBaHUSAM,
06sa3aTenbcTBa CTOPOH CUYMUTAOTCHA MpEKpaLleHHbIMU MOMHOCTBI MM B COOTBETCTBYHOLLEN YacTW 3a WCKITHOYEHUEM
06sa3aTenbCcTB ABOHEHTA, CBA3aHHbIX C ONaToN OKa3aHHbIX, HO He onnadveHHbIXx AboHeHToM Ycenyr. OcTaBlwascs nocne
ncnonHeHnss AGOHEHTOM 06a3aTeNbCTB NO ONaTe Okas3aHHbIX YCNyr pasHuua Mexagy onnadvyeHHon no [JoroBopy CyMmonm
M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pactopxeHus [loroBopa Ycnyr Bosspawaetrca Onepatopom u Bewartenem
onpegeneHHblM ABOHEHTOM CMOCOGOM M MO yKasaHHbIM MM PEKBM3UTaM MpU YCNoBMU BbINONHEHUS ABGOHEHTOM
TpeboBaHui depepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTmBogencTBUM neranu3auun (OTMbIBaHMIO)
A0X0A0B, MOSTyYEHHbIX MPECTYNHbIM NyTeM, U PUHAHCUPOBAHWIO TEPPOPU3Ma.



