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Pasgen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHust ycnyr cBsisan «MTC» u ycnyr cnyTHukoBoro TenesuaeHust «LUTB» (ganee umeHyoTtca —
Ycnosusi) paspaboTaHbl B cOOTBETCTBMU C [paxaaHckum kogekcom Poccuickon ®epepaummn, 3akoHom Poccuinckon
depepaumm "O 3awmTe npas notpebutenen”, depepaneHbiM 3akoHoM "O cBasn”, MNpaBunamm okasaHust yCrnyr cBA3n
ONns uenen TeneBM3NOHHOrO BellaHusa U (Mnv) paguoBeLLaHns U perynmpyoT OTHOLLEHMS MO OKa3aHWKo yCryr CBA3U
ONsi uenewv TeNeBU3NOHHOIO BelaHusa 1 (Unun) pagvoBeLlaHns, okasbiBaeMbIX C UCMNOMNb30BAHNEM CETU CMYTHUKOBOM
CBS131, YCNYr CMYTHUKOBOIO TENEBUAEHUS, @ TaKKE MHbIX CONPSDKEHHBIX C HUMWU yCnyr (CepBUCHOE, MHOPMaLMOHHO-
cnpaBoYHoe obcnyxunsaHue u ap.).

HacToswue Ycnosus yctaHasnmeatoTcs OnepatopoM (B oTHoweHumn Yenyr OnepaTopa) n Bewartenem (B oTHOLWEHUN
Ycnyr BelwwaTtenst) caMoCTOSTENbHO, ABNATCA Ny6nnyHom odepTon n MoryT 6biTb NPUHATEI ABOHEHTOM HE MHaYe Kak
nyTem NpucoeavHeHus K HUM B LenoM. Hactoswume Ycnosus, a Takke npeanoxeHus ob nx nsMmeHeHun (ocepta)
pa3mellatoTca Ha Cawnte OnepaTopa.

1.2. HacToswme YcnoBus He pacnpoCTPaHATCHA Ha OTHOLLEHUSI CTOPOH MO BOMpPOCaM, CBSA3aHHbIM C NpuobpeTeHmem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyrn Onepatopa n Ycnyrm Bewatens He moryT GbiTb mcrnonb3oBaHbl AGOHEHTOM 6e3 OOMONHUTENbHOro
NMCbMEHHOro cornacoBaHus ¢ OnepaTopoM AN NpoBeAeHUs NOTEPEN, rofIOCOBaHUIN, KOHKYPCOB, BUKTOPUH, peKnamel,
OMpOCOB, MAacCOBbIX PAaCCbITIOK COODLLEHMWI, YCTAaHOBKM LUMIO30B ANs1 AOCTyNa K CeTU aneKTpocBs3n U UHTepHeT-
TenedoHnN, MaccoBoW reHepawmm Tpaduka u T.n.

1.4. Yecnyru cBaAsu npepoctaenstotca OnepaTopoM Ha ocHoBaHMM AelncTByowlen nuueHsun Onepatopa Ne J1030-
00114-77/00072752 (Ne 176894) ot 16.09.2019 r. MonHbIn nepeveHb nuueHsnin Onepatopa pa3melleH Ha Carite
OnepaTtopa u goBoanTcst OO cBefeHus ADOHEHTOB B MecTax obcnyxmBaHuUs ABGOHEHTOB, B T. Y. NPWU 3aKMYEHUN
[orosopa.

Ycnyrn cnyTHukoBoro TB npepocTtaBnsioTcsa BewaTtenem Ha ocHoBaHuu nuvueHsumn Ne J1033-00114-77/00060296
(Cepuss TB Ne 25810) ot 03 ceHTabps 2014 r., BbigaHHon PepepanbHoi cnykbonm no Hags3opy B cdepe CBA3M,
NH(OPMALIMOHHBLIX TEXHOMNOMMI U MacCOBbIX KOMMYHUKaLWA.

CraTtbsa 2. TepMMHbI nonpeageneHus, ncnomfb3yeMblié B HAaCTOALLIUX YcnoBusx.

Bce 3aronoBku pasgenoB (cTaTenl) UCNOMb3YHOTCA B HACTOSALWMX YCMOBUSX MWCKITUUTENBHO Ans yaobcTea
NCNONb30BaHUS (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT HA TONKOBaHUE HACTOALLMX YCNOBUIA.



2.1. AGoHeHm — pu3n4eckoe nmuo, C KOTOpPbIM 3aKntoyeH [JoroBop 1 yooBNeTBOPSET Crieaylowmnm TpeboBaHUsM:

1) rpaxpaHuH, KOTOpbIA NPOXMBAET B HACENEHHOM MYHKTE, YCTaHOBMEHHOM nepedHeM MuHucTepcTBa LudpoBoro
pasBuTUSA, CBA3M U MacCoBbIX KOMMYHUKaumn Poccuiickon denepaunm, n obpalaercsa Kk onepatopy obsasartenbHbIX
obLenoCTYNHbIX TenekaHanoB u (Mnv) pagvokaHanoB, OKasbiBaloLeMy YCNyru CBA3WM ANs uenen TeneBU3MOHHOro
BeLLaHUsA n (Mnn) pagmnoBeLLaHns C UCMOSb30BaHMEM CeTel CMYTHUKOBOMO TenepagnoBeLLaHus, B JaHHOM HaceneHHOM
NyHKTE;

2) Bnageet nonb3oBaTefibCkuM 06opygoBaHMEM (OKOHEYHbIM 00OpydOBaHMEM), KOTOpPOE MOXET ObiTb
ncnonb3oBaHo B ceTn cBasn Onepatopa obs3aTenbHbIX OOLIEAOCTYNHbIX TernekaHanos v (Mnv) pagvoKaHarnos,
0OKa3bIBaKLLIEro yCrnyr CBA3v AN Lenen TeNneBU3N0oHHOMo BeLLaHns U (Unn) pagnoBeLLaHnsi C UCMONb30BaHNEM CETH
CMYTHWKOBOTO TenepagnoBeLLaHNsi, K KOTOPOMY OH obpallaeTcs;

3) rpaxkgaHuH u (MnNn) YneHbl ero CeEMbM, NPOXMBAIOLLME C HUM B OAHOM >XUJTOM NMOMELLEHMWN, KOTOPLIE HE UMEIT
AENCTBYIOLLEro A0oroBopa O NpeaocTaBneHnn AOCTyna CeTU CBA3M B LIeNsX MOSy4YeHUs BO3MOXHOCTU nMpocmoTpa u
(vnn) npocnywmBaHusa obLWEePOCCUIACKMX 0bSA3aTenbHbIX 00LWeaoCTYMHbIX TefekaHanoB u (Unu) paguokaHanoB, a
TaKkKe TenekaHanoB, MOMYYMBLUMX MpPaBO Ha OCYLWeCTBNEeHWe 3UPHOrO UMEPOBOrO Ha3EMHOro BeLaHus C
NCMNonb30BaHWEM NO3ULMIA B MyNbTUMNIIEKCAxX Ha Bcen Tepputopun Poccuinckon degepaunm, v 3aknOYEHHOTO C N0ObIM
13 onepaTopoB 00A3aTeNbHbIX 00LLEA0CTYNHbIX TENEKAaHAOoB U (M) paaMoKaHarnoB, OKa3blBaloLMX YCYri CBA3N NS
uenem TeNeBM3NOHHOTO BELLaHUA 1 (UNn) pagMoBeLLaHUS C UCNONb30BaHNEM CETEN CMYTHUKOBOIO TernepaguoBe LW aHuns
Ha oKasaHwe ycnyr CBA3W 1 ycnyr cnyTHUkosoro TB.

2.2. A6oHeHmckoe o6opydoeaHue — COBOKYMHOCTb abOHEHTCKMX TEXHWYECKMX YCTPOWCTB, BKMtovas TB-
npuctaeky unm CAM-moaynb, aHTEHHY W T.M., no3ponsoowmnx AGOHeHTY nonydaTb Ycnyrn Onepatopa M Ycnyru
Bewarens.

2.3. Akmueayusi Ycnye Bewamensi — onpegeneHHasi BewaTtenem nocnegoBaTtenbHOCTb AeNcTBUA ABOHEHTa,
KOTOpas 3aknio4aeTcsi B TOM yucne B npusegeHmm AGOHEHTCKOro obopyaosaHms B paboyee COCTosiHME, MO3BONSAOLEE
OCYLLECTBNATbL AEKOOMPOBAHME CUrHamna TeneBM3MOHHbLIX MporpamM B Lensix obecrnedeHus gocTyna K Ycnyram
Bewatens.

2.4. ACP — aBTOMaTM3npoBaHHasa cMCTeMa pacyeToB, NpeAcTaBnsoLas cobon annapaTHO-NPOrpamMMHbIN KOMMIEKC,
npegHasHaveHHbln Ans obecnedeHus aBTomatm3daumm pacdetoB ¢ ABoHeHTamn wn/vnu lNonb3oBaTensmu Ycnyr, a
Takke Ansa yyeta n 06paboTkun MHpopmaumm o NpeaoCTaBeHHbIX U OKa3aHHbIX YCryrax.

2.5. Ba3oenili nakem — [lakeT, BKMOYEHME KOTOPOro sBnseTcd obAsaTenbHbIM YCMOBMEM ANS BKIKOYEHMWS
[ononHuTtenbHbIX NakeToB. 2.6. Bewqamenb — OOWECTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO «Lludposoe
TenepagvoBewaxue» (r. Mockea, yn. WenkuHa, g. 51/4 c1p.1), okasbiBaowee ABOHeHTaM nnaTHble YCMyru
CMYTHWKOBOrO TENEBUAEHUS, ABMSIOLLEECs CTOPOHoW no [loroBopy ¢ AGOHEHTOM.

2.7.  [Hoezoeop — cornaweHne mexgy Onepatopowm, Bewartenem n ABOHEHTOM O BO3ME3QHOM OKasaHWW YCRyr,
3aKMIOYEHHOe B COOTBETCTBUM C HaCTOAWMMMU YcrnoBusMM (B T. Y. BblGpaHHbIM ABOHEHTOM B COOTBETCTBMMU C
HacTosWwmMMKM Ycnosuamu TapudHbIM NpeanoxeHwem, obcnyxmBaHne no KOTOPOMY MPOW3BOAUTCS C MPUMEHEHUEM
otgensHoro TapudHoro nnaHa Onepatopa n TapudHoro nnaHa Bewartens).

2.8. ﬂOﬂOﬂHumeﬂbellj nakem — [lakeT, BKNOYeHUe KOTOPOro BO3MOXHO TOJ1IbKO NpWU BKITHOYEHUN BbasoBoro
naketa.

2.9. EQuHuya mapudpukayuu Ycinyz — eguvHiua u3mepeHuss obbema OKa3aHHbIX YCrnyr, CTOMMOCTb KOTOPOW
ycTaHaBnuBaeTca OnepatopomM (B oTHoweHuu Yenyr Onepatopa) n BewaTtenem (B oTHoweHun Yenyr Bewarens).

2.10. 3oHa nokpbimusi cemu Onepamopa (30Ha MOKpbIMUS cnymHuka) — 4Yactb Tepputopum PP, B npepenax
KOTOpOW cylecTByeT noaTBepxaeHHas OnepaTtopoM TexHUMYeckass BO3MOXHOCTb NpedocTaBneHust  Ycnyr,
okasblBaeMblx OrnepaTopoM, Npu yCNoBUN OTCYTCTBUS MOMEX, BbI3BaHHbLIX penbedoM /MK NNOTHOCTLIO 3aCTPONKM B
KOHKpPETHOM MecTe nogkntoyeHus ABOHeHTCkoro obopydoBaHWs, B npegenax KoTopol obecneymBaeTcsl YPOBEHb
CWIHarnoB CO CMYTHUKA, HEOOXOAMMBIN ANA UX NpUeMa C 3aaHHbIM Ka4eCcTBOM, a TakkKe rapaHTUpyeTcs cnocobHOCTb
npuema Ha Bxoge WC3 curHanoB ot 3emHon ctaHuum (Tenenopt CHTB), obnapatowern onpeaeneHHbIMm
napameTpamu.

2.11. Jluyeeoli cyem — aHanutuyeckun cyet B ACP OnepaTtopa u nporpamMmHo-annapaTHbIX CpeacTBax,
ucnonb3yembix Belwatenem, cnyxawmn gns ydyeta obbema oKasaHHbIX YCNnyr, MOCTYMNEHUS U pPacXOL4oBaHUSA
OEHEeXHbIX CPeACTB, BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObITb BblAENEHO HECKOITbKO
JlnueBbix c4eToB.

2.12. Jlu4yHbili kabuHem — BeOG-cTpaHuua Ha Caiite OnepaTtopa, cofepxaliass MHOpMaUMio O 3akasblBaeMbIX
ABOHEeHTOM Ycnyrax, cTaTUCTUYeckyto MHpopmMauuo 06 06beMe NoNyYeHHbIX YCNyr U TeKyLeM cocTosHMM JlnueBoro
cyeTa, JOCTYMN K KOTOPOWM OCYLLLECTBMSIETCA C MOMOLLbIO ayTEHTUMUKALNOHHbBIX AaHHbIX (YHUKANbHBIA JIOMMH 1 Naporb).



JlorvH v naponb ans goctyna B JIMYHbIA KaOMHET BbigaloTcs AGOHEHTY npu 3akntodeHnmn [loroBopa. JIMdHbIA KabuHeT
MOXET UCMNOoNb30BaThCs AN Bbibopa AGOHEHTOM KOHKPETHbIX YCNyr 1 ONONHUTENbHbIX YCNYr, OTKa3a OT HUX, a Takke
ansa pasmelleHus ysegomneHus OnepaTopa, agpecoBaHHbIX ABOHEHTY. ABOHeHT 065a3aH obecneunTb COXPaHHOCTb
nornHa n napons ADOHeHTa, HeobGxoanmblxX Anga goctyna B JIMYHbIN kabuHeT. [eAcTBUsl, coBepLUEHHbIE B JIMUHOM
KabmHeTe, AOCTYN B KOTOPbIV OCYLLECTBIIEH C MCMOMb30BaHMEM NTIOrMHa 1 napornst AGOHEHTa, MPU3HAKTCs OENCTBUSIMUA,
COBEpPLUEHHBIMU ABOHEHTOM FINYHO MMK €ro YNoNHOMOYEHHbIM NpeacTaBuTenem OT UMeHU N B nHTepecax ABOHeHTa.
Mpn 3TOM ABOHEHT HECET OTBETCTBEHHOCTL 3a JtoOble (B TOM YMCIEe HECaHKLMOHNPOBAHHbIE) OENCTBUS TPETLUX JNL,
UMEBLLMX MecTO B JInuHOM KabuHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLIECTBIEH C MCMOSIb30BaHNEM FIOrMHA 1 Naponsi
AboHeHTa, a Takke 3a nocneacTBus Takux aencteui. Onepatop Bnpase npenoctaBuTb ADOHEHTY BO3MOXHOCTb
N3MeHUTb Naponb Ana goctyna B JIMYHbIA KabuHET, Npu 3TOM NOMMH OcTaeTcsl HensmeHHbIM. OnepaTtop Bnpase 6e3
npeaynpexneHnss npuocTaHOBUTbL UCMONb3oBaHWe AOOHeHTOM JIMyHoro kabumHeTa B Criyvyae pacTOpXKEeHUsi
[oroeopa.2.13. Onepamop — [Ny6nuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mocksa, yn.
Mapkcuctckas, 4.4), okasbiBaloLlee YCryrn CBA3M Ha OCHOBaHWUM NMUEH3WIN, ABnstoleecs cTopoHou no [orosopy ¢
ABOHEHTOM.

2.1. lNakem — COBOKYMHOCTb TernenporpamMmm (TenekaHanoB), pacnpocTpaHseMbix Belatenem B npouecce okasaHus
AbBoHeHTaM Ycnyr Bewatens. MonyyeHne goctyna k npocmoTpy lMakeTa, ABnsieTcsa ycrnosmuem nonyveHnss AGOHeEHTOM
Ycnyr Bewarens.

2.15. lonb3oeamenb — noboe dusmyeckoe nULO, He 3aknoumsliee [oroBop, HO cnocobHoe nonyyatb Ycnyru
nocpeacTBOM MCMonb3oBaHUA ABOHEHTCKOro 060pyAoBaHuS.

2.16. PacyemHbili nepuod — nepuod BPEMEHM, 3a KOTOPbIA onpedensieTcs (akTUYECKM TMOSyYeHHbIn W
onna4vneaemsblit AGoHeHTOM o6bem Ycnyr. Ecnm nHasi npoaomkuTenbHoCcTb PacyeTHoro nepuoaa He ycTaHoBIEHa No
cornalleHnto CTopoH, PacyeTHbIN Nepuoj cUMTaeTcsl paBHbIM OHOMY MeCcsLL.

2.17. Caum OnepaTtopa — pecypc B ceTu WHTepHeT, pasmelleHHbI No agpecy: www.mtis.ru, rge pasmelleHa
nogpobHas nHgopmaums 06 okasbiBaeMbix Ycnyrax Onepatopa un Ycnyrax Bewatens. 2.18.  TapugHbii nnaH
Bewamessi — COBOKYNHOCTb LIEHOBbLIX YCINOBUI, Ha KOTOopbiX Bewartens npeanaraet AGOHEHTY nonb3oBaTbCs OAHON
Nnn HeckonbkMmK Ycnyramu Bewarens.

2.19. TapudgHbili nnaH Onepamopa — COBOKYMHOCTb LIEHOBbLIX YCIMOBWUI, Ha koTopbix Onepatop npegnaraet
ABOHEeHTY Nnonb3oBaTLCS OQHOW NMBO Heckonbkumn Ycnyramm OnepaTopa.

2.20. TapughHoe npednoxeHue - COBOKYNMHOCTb LIEHOBbIX yCNoBWiA. o cMbicny HacToawmx Ycnosuii TapugHoe
npegnoxeHve npegycmatpuBaeT oTdenbHbln TapudHbli nnaH Onepatopa u TapudHbeii nnaH Bewatens,
onpeaensoLme ycrioBus 1 nopsaok nonyyveHus yenyr Onepartopa u Bewatens.

2.21. Yecnyeu — ycnyru, okasbiBaeMble ABOHEHTY, 8 UMEHHO:

Ycnyau Bewjamensi — ycnyrn CnyTHUKOBOIO TeNEBUAEHNUS W/ UHbIE COMPSXKEHHbIE C HUMW YCMYrn, OKasbiBaeMble
Bewatenem HenocpeaCTBEHHO W/MNKM C MpUBNEYEHMEM TpeTbux nuu, (CepBUCHOE, MHAOPMAaLMOHHO- CrpaBoOYvHOE
obcnyxuBaHue u T.N.), BKMovaowme B cebs:

- ycnyru no BewaHuto (pacnpocTpaHeHuto) MakeTa TenenporpaMmm, B TOM 4YuCrie MO MPeAOCTaBEHMIO JOCTyna K
npocmoTpy BasoBoro nakeTta Ha ycrnoBusx, NpeayCMOTPEHHbIX JOroBOpoM;

Ycnyau Onepamopa - ycrnyru CrnyTHWKOBOW CBSI3W, W/WMU WHbIE COMPSUKEHHbIE C HUMW YCMyry, OKasblBaemble
OnepaTtopoM HeMnocpeAcTBEHHO W/MMKM C MPUBREYEHMEM TPeTbUX vy (CepBUCHOE, WHEOPMAaLMOHHO-CNpPaBOYHOE
ob6cnyxusaHue, 1 ap.).

2.22. YNosIHOMOYeHHOe JIUy0 — NULO, YNnaTon B KacCy KOTOPOro AEHEXHbIX cpeacTB ADOHEHT UCMOSHSIET CBOU
OeHexHble obs3aTtenbcTBa, Bo3HMKaowme nepen Onepatopom u Bewatenem ms [doroeopa. lNepeveHb Takux nuy
aoBoautca Ao ceegeHns AGOHeHTa B mopsaake, NpesycMoTpeHHoM n. 11.2. HacToawmx Ycnosmn

Pazgen Il. Mopsaok u ycnoBus 3aknioveHns Jorosopa.

Cratbsa 3. [lopAaaok 3akn4YeHnsA U npoaneHna gencteua florosopa.

3.1. ﬂ,OFOBOp BCTynaeT B CUIly U CTaHOBUTCA obsi3aTenbHbIM Ans CTOPOH C MOMEHTa €ero 3akJito4eHuA. I'IpaBa n
0bs13aHHOCTN MO ,D,OFOBOpy, BO3HUKAKOT C MOMEHTa Ha4dalla OKka3aHuA yCJ'IyF OﬂepaTOPOM. Ecnu nHoe He cornacoBaHo
CTOpOHaMun B ﬂ,OFOBOpe, nocnegHuin cYNTaeTCsa 3aKNOYEHHbIM Ha Heonpep,eneHHbM CpPOK.



HocTtyn ABoHeHTCckoro obopynoBaHusi ¢ BktoveHHom B Hero SMART -kapTon k Ycnyram OnepaTopa obecneunBaeTcsi ¢
MOMeHTa 3akntoyeHns [loroBopa n BHeceHWss ABOHEHTOM HeOGXOA4MMbIX MraTexen B COOTBETCTBUM C BblOPaHHbIM
A6oHeHTOM nepeyvHeM, 06 beMoM Ycnyr u TapudHbIM NNaHoM.

B cnyuyae 3akniouyeHus ctopoHamu cpodHoro [loroBopa ero gercTBue MpPOANneBaeTCs KaxAbli pa3 Ha crnefyowmmn
nepuog, paBHbI MepBOHaYanbHOMY CpoKy AencTBust [loroBopa, ecnv ABOHEHT He 3asaBUT 06 obpaTHOM He Mo3fgHee,
YeMm 3a [jBe HeJenm 40 OKOHYaHUS Cpoka ero AencTBuS.

3.2. Heotbemnemon 4actbto [oroBopa sBnstoTCcA Hactosiwme YcnoBud, BblOpaHHoe AGOHeHTOM TapudHoe
npeanoxexne (TapudHbii nnad OnepaTtopa n TapudHein nnaH Bewartens), TexHnyeckne TpeboBaHNS U 3HAYEHUSA
nokasaTtenen kavyecTBa OKasaHWs yCnyr cBsA3M, nepedeHb nuueHsui Onepatopa v Bewatens, CornaweHve o6
3MNEKTPOHHOM B3aMMOAENCTBUM C UCMOMb30BaHWEM MPOCTON 3MEKTPOHHOW MoAnuMcu, a Tawkke ycrnoBus odepr,
NpuHATEIX AGOHEHTOM B Nopsike 1 Ha YCNoBusX, yCTaHOBMEHHbIX OnepaTtopom n BelaTtenem.

3.3. B cooTBeTcTBUM CO CT. 6. DegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop u BelaTtens B Lensx
3akniodeHra u/unu ucnonHeHusa [oroBopa, a Takke B Lenax cobnogeHuss OenCTBYIOLLEro 3akoHoAdaTenbCcTBa
obpabatbiBaeT nepcoHanbHble AaHHble ABOHeHTa c/6e3 ucnonb3oBaHWs CBOUX MPOrpaMMHO-annapaTHbIX CPeacTs.
Mon obpaboTkol nepcoHanbHbIX AaHHbIX MOHUMMaeTCs nboe AencTBue (onepaunsi) UM COBOKYMHOCTb OEWCTBUN
(onepauui), coBepLuaeMbiX C UCMOMb30BaHWEM CPEACTB aBTOMaTM3auum nnm 6e3 Mcnonb3oBaHUsl TakMX CPEACTB C
nepcoHanbHbIMM AaHHbIMK, BKMYas cOop, 3anucb, CUCTEMATU3aLMI0, HaKOMMeHWe, XpaHeHue, B T. 4. KOMWK
OOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHeHME (OOHOBMNEHWE, M3MEHEHME), U3BMEYEHUE, MCMONb30BaHWeE,
nepegava (npegoctaeneHve, goctyn), obesnuumMBaHve, GROKMpOBaHWE, yaaneHue, YHUYTOXEHME MNepCOoHanbHbIX
OaHHBbIX.

3.4. Ha nepuog c momeHTa 3aknodeHns [JoroBopa v Ao npekpaiieHns obasatenscts CTopoH no [Jorosopy, a Takke
[0 UCTEYEHNs CPOKOB XPaHEHUs NepcoHarnbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKoHoAaTenbCTBOM, AGOHEHT BblpaXxkaeT
cBOe cornacue Ha o6paboTky nepcoHanbHbiX AaHHbIX OnepaTopom v Belatenem, a Takke corracue Ha nepegavy
(npepoctaeneHve, goctyn) u nopyyeHne Onepatopom nnu Bewatenem Tpetbnm nuuam obpaboTku nepcoHanbHbIX
AaHHbIX, nepedaHHbix ABoHeHTOM OnepaTtopy u BelwaTento B xoge ncnonHeHns forosopa, n ceeaeHnin o6 AboHeHTe
(kaKk MOMHOCTBIO, TaK M 4YacTU TaKMX CBEAEHWUN), yka3aHHbIX B CcT. 53 PegepanbHoro 3akoHa Ne 126-$3 ot 07.07.2003
roga «O cBA3n» (3a NCKMYeHnem nHdopmaumm, COCTaBnsIoLLEen TanHy CBSA3N), B TOM YUCIIE, HO HE OrpaHUYMNBasiCb,
B uensx ucnonHeHuss Onepatopom/Belwiatenem obsasatenscts unu ucnonHeHus nepep OnepaTtopom TpeTbumu
nMuamm 0653aTenbCTB, HanpaBMeHHbIX Ha yMydlleHuWe YCNyr CBSA3W, HampaBrieHHbIX Ha npegoTBpalleHne U
NPOTMBOAEWNCTBME MOLLEHHUYECTBY, PacnpOCTPaHEHMIO BPEAOHOCHOro NporpaMMHOro obecrneyeHunsi, CBA3aHHOIMo C
MCMONb30BaHWEM YCNYr CBHA3M, a Takke oOKasdaHue WHPOPMaUMOHHO-CTaTUcTMYeckux ycnyr. lNMpegycmoTpeHHoe
HacTosLwMM ab3aueM cornacme pacnpocTpaHsaeTcs Ha ciyyaun, korga HeobXxoAMMOCTb ero NonyyeHus NpeaycMoTpeHa
AEeNCTBYIOLLMMN HOPMaTUBHBIMY MPABOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNAETCS B LensX WcrnonHeHus [oroBopa, B TOM 4Yucrne Ons uenen
abOHEHTCKOro, CEepBUCHOTO U CMPaBOYHO-UHOPMALMOHHOIO 06CnyxunBaHuss ABOHeHTa, a Takke YhydlweHus
abOHEHTCKOro, CEpPBUCHOTO M CMpPaBOYHO-UH(OPMALIMOHHOTO OBCMYXMBAHUA, B T. Y. BKMIOYEHUS B AaHHble Ans
MHPOPMaLIMOHHO-CMPaBOYHOIO 06CNYKUBAHUSA, OKa3aHWs eMy YCIyr Y CEPBUCOB, HEpPa3pbIBHO CBA3aHHbLIX C Ycnyramu
OnepaTtopa u Ycnyramu Belyatens, B3bicKaHUst 4eGUTOPCKOW 3a40/KeHHOCTU 3a YCnyru, XpaHeHusi [Joroeopos u
[IOrOBOPHOW AOKYMEHTaUUW, B WHbIX LENAX, HepaspbiBHO CBSA3aHHLIX C UcMonHeHuem [orosBopa, a Takke Ans
cobntogeHns OnepaTtopoM 1 Belwatenem TpeGoBaHuiA AeNCTBYIOLLErO 3aKoHoAaTebCTBa.

O6paboTka (BkNtoyas 0b6e3nmMumMBaHme) NepcoHarnbHbIX AaHHbIX U cBefeHu 06 AGOHEHTe (Kak NOTHOCTbIO, TaK 1 4acTu
Takux cBefeHun), ykasaHHbIX B CT. 53 ®epepanbHoro 3akoHa Ne 126-93 ot 07.07.2003 roga «O cBA3w», Takke
OCYLLECTBMSIETCS B MUCCNEAOBATENbCKUX M CTAaTUCTMYECKMX LIEeNsx, BKMYas 00paboTKy CTaTUCTUYECKMX AaHHbIX,
B0onbLUMX 06 BEMOB CTPYKTYPUPOBAHHBLIX Y HECTPYKTYPUPOBAHHBLIX AAHHbIX U OCYLLIECTBIEHUS OPYIMX UCCITEA0BaHNNA U
WHTepnpeTauuii, B TOM YUCIIE, HO HE OrpaHMYMBAsACh, AN YNYYLWEHUs Ka4ecTBa U NOTPeOBUTENBLCKNX CBOMCTB YCNyr v
cepsucos OnepaTtopa, Ycnyr n cepsncoB Belwatens un/unu tpetbmx nuy-naptHepos Onepartopa, BelaTtens, a Takke
B paMKax peanuaauun npae 1 3aKOHHbIX MHTEPECOB, NPEAYCMOTPEHHbIX ENCTBYHOLNM 3aKOHOAATENLCTBOM, BKITHOYast
3aKoHOAAaTeNbLCTBO 00 3KCMEPUMEHTANbHbLIX MPaABOBLIX pexumax B cdepe LMdpoBbIX MHHOBaUMKA. MNepeyeHb nu,
ocyLlecTBMAOWMX 006paboTKy nepcoHanbHbiX AaHHbIX ABoHeHTa no nopyyeHuto Onepatopa B COOTBETCTBUMU C
HaCTOALLMM MYHKTOM, a Takke agpeca Takumx nuu ykasaHbel Ha Cante OnepaTtopa 1 JoBoasTcs 0o cBeaeHss AGOHEHTOB
B MecTax obcnyxunanuns AboHeHToB OnepaTopa n Bewartens, B ToM Yncne B MOMEHT 3akntodeHund [loroBopa. B cnyyae
Hecornacuss AGOHeHTa LeNCTBME HACTOSALLEro MyHKTa He pacrnpoCTpPaHAeTCs Ha B3aUMOOTHOLLEHWSI CTOPOH Mpu
ycrnoBun, 4To ABGOHEHT npu 3akrnodeHun [JoroBopa 3asiBUT O CBOEM HeCOrfnacum unmM nogacT COOTBETCTBYHOLLEE
3asBneHne B agpec OnepaTopa B nepuog aencteus [joroeopa.

3.5. B cnyyasix, koroa HeoGXOAMMOCTb MonydeHuUs cornacus oT ABOHeHTa npedycMOTpeHa AeiCTBYHLUMM
HOPMaTUBHbLIMK MPAaBOBLIMW akTamMu, noAnuchbiBas HacToAwmin [oroBop, ABGOHEHT BblpaXaeT cornacve Ha
ncnonb3oBaHne ceBedeHWnt o6 ABGOHeHTe, B TOM 4ucre WX MNpedocTaBneHue TpeTbUM fnuuam, Ha nonydYeHue



MH(POPMALIMOHHBIX  PAacCbifioK, peknambl MO CceTaM 3nekTpocBsAsM o1  Onepatopa, B TOM 4ucrie O
ToBapax/paboTax/ycrnyrax U UHbIX OGBLEKTAX PeKnamvpoBaHUA W/MNKU 0BbekTax WHMOPMUPOBAHWUS TPETbUX UL
AGOHeHT BrpaBe 0TO3BaTb CBOE COrfiacue B Nopsiake, ykasaHHoOM B n.n. 7.4, 7.5, 7.6 HacToAWMX YCIOBUiA.

Pasgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr.

Cratbs 4. NepeyeHb Ycnyr.

4.1. MMepeyeHb Ycnyr, oka3biBaeMbix ADOHEHTY, onpeaensieTca BoibpaHHbiM AGOHEHTOM TapudHbIM NPEANOXKEHNEM,
BKMovatoLLmM B cebsa TapudHbi nnaH Onepatopa n TapudHbii nnaH BewaTens, ¢ y4eTom MHbIX YCnyr, 3aKka3aHHbIX
ABOHEHTOM [OMONHUTENBHO B COOTBETCTBMM C AeNcTBywWwmMMKU npenoxeHnsmum Onepartopa, Bewatens w/vnm
TpeTbux nuy. Kpome Toro, nepedeHb Ycnyr onpegensercs BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus.

Cratbs 5. O6bem ycnyr.

5.1. OnpepgeneHne obbema Ycnyr, okasaHHbIXx AGoHeHTy Onepatopom u BewaTtenem, ocyliecTBnseTca Ha
ocHoBaHuM nokasaHmn ACP OnepaTopa M nporpaMmmHoO-annapaTtHbIX CpeacTB, Mcnonb3yembix Bewatenem, nubo
0bopyaoBaHUst CBA3M APYrux onepaTopoB CBSA3M.

5.2. Ncxoast n3 cymm paHee BHECEHHbIX MnaTexen, ycroBui TapudHOro npensioxeHus, BKMYawoLwero B cebs
TapudHbin nnan Onepatopa n TapudHbid nnaH BewaTtens, n o6béma mcnonb3oBaHHbIX ABoHeHToMm Ycnyr B ACP
OnepaTopa 1 nporpaMMHO-annapaTHbIX cpeAcTBax, ucnonb3yemblx Beliatenem, ykasbiBaeTcs octaTok Ha Jlnuesom
cyete. BennuuHa octaTka npeacrasnseT cobon 0606LWeHHYI0 nHdopmaumio 06 obbeme Ycnyr, KOTOPbIA MOXET BbITb
ncnonb3oBaH ABGOHEHTOM (MOMOXUTENbHOE 3HAYeHMe ocTaTka) unu Obin Mcnonb3oBaH AOGOHEHTOM MOCMe MOMHOro
pacxodoBaHWs Ha onnaTty YCryr BHECEHHbIX nnatexen (oTpuuaTenbHoe 3HadyeHue octatka). BHeceHue nnatexen
OTpaxaeTcsa Kak yBenuueHme octaTka Ha JluueBom cuyeTe, B3WMaHMe NnaTtbl 3a OKa3aHHble YCAyrm — Kak ero
YMeHbLUEHME. YMEHbLLEHME OCTaTKa NPOU3BOAMTCA Ucxoast U3 TapudoB Ha Ycnyru ¢ yyetom HOC 1 MHbIX Hanoros,
BKIIOYaeMbIX B LieHy. OTpuuaTenbHOe 3Ha4YeHre ocTaTka BblipaXaeT pa3mep 3agosmkeHHoCcTn AboHeHTa. CeeaeHus 06
octaTke Ha JluueBom cyete ABOHEHTa CpPEeACTB, BHECEHHbIX U HEM3pacxogoBaHHbIX ABOHeHTOM npu noTpebneHun
Ycnyr, ykasbiBalOTCA OTAENbHOW CTPOKOM B cyeTax. CBefgeHus O Tekyllem octatke Ha JluueBom cyeTe MoryT GbiTb
nonyyeHsl A6oHeHTOM y OnepaTopa n Bewatensa (B T. 4. C NOMOLLbI ronocoBbiX, Internet n/wnn uHbIX cepBucoB
OnepaTtopa n BewaTtens).

5.3. TepeyeHb oka3biBaeMbix Ycnyr onpegensietrca BblbpaHHblM ABoHeHTOM TapudHbiM nnaHom OnepaTopa u
TapudHbeiM nnaHom Belartensi, a Takke nepedyHemM AOMNOMNHUTENbHO 3aKka3aHHbIX UM YCnyr.

MpuoctaHoBNEHWe oOkasaHWs Ycnyr npou3BOAMTCS B Cryyasix M B MNOpsiAKe, YCTAHOBMEHHbIX OEWCTBYHOLLMM
3aKOHOZaTENbCTBOM.

Mpn onnate Ycnyr nocpencTBOM aBaHCOBOrO nnaTtexa (aBaHCOBbI METOn pacyeToB) CTOPOHbI COrfacoBanu
npogoskeHve okasavua Onepatopom u Bewatenem AGOHeEHTY Ycnyr, He NpeBbillasi CYMMbl BHECEHHbIX OEHEXHbIX
cpeacTtB Ha Jluueson cyeT AGOHEHTa.

Crartbs 6. KauecTBo cnyTHukoBoM cBA3u Oneparopa

6.1. B pamkax okadaHusa Ycnyr OnepaTtopa u Bellatens BO3MOXHOCTb AOCTyna KO BCceM TernekaHanam [laketa
rapaHTupyeTca AGOHEHTy npu ycnoBuu npuobpeteHus y odmumaneHbix naptHepoB Onepatopa u Bewatens
ABoHeHTCKoro obopyaoBaHusi. [NepeyeHb pekomeHAoBaHHOro AGOHEHTCKOro obopynoBaHua pasmellaeTcsa Ha Cawre
Onepartopa.

6.2. Bo3amMOXXHOCTb JOCTYMNa KO BCeM TenekaHanam akeTa He rapaHTUpyeTCcs Ha TEpPUTOPUN, HaxoasaLwencs BHe 30HbI
nokpblTust cetn OnepaTopa ucnonb3dyembix Onepatopom un Bellatenem kocmuyeckux annapaTtoB. BosHukHOBeHune
nomMmex, 3aTpygHSAWMX MNPUEM CurHama, CBS3aHHbIX C MEeCTOM W YCHOBMSMU pacrnonioxeHns ABGOHEHTCKOro
obopynoBaHWs; WU3MEHEHWN, WCKaXKeHWW, HapyleHWn, nepepbiBOB WU 3afepXeK pacnpocTpaHeHust curHana,
BbI3BaHHbIX MPUPOAHBLIMU ABNEHNSAMM (BKIIOYAs COMHEYHYIO aKTUBHOCTb UK HebnaronpusiTHble MeTeoporiorMyecknumm
YCNOBUS); UHbIX 0BCTOATENBCTB HEMPEOAONMMON CUMbl (B TOM YMCME, HO HE OrPaHNM4YMBasCb, BbIBOA U3 CTPOS MMM
HapyLUeHWs HopMarnbHOW PpaboTbl MCKYCCTBEHHbIX CMYTHUKOB 3emMnu n/vnu ceTen CBA3M C UCMOSIb30BaHNEM PECYPCOB,
C noMolLLbio KoTopbix OnepaTop v BelwaTenb oka3biBaeT Ycnyru.

6.3. Onepartop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKM YCryr, BO3HMKLUNE BCNEACTBME MUCMONb30BaHUA AGOHEHTOM
HEWNCNpaBHOro, He OTBEYaloLEero yCTaHoBMNEHHbIM TpeboBaHuAM ABOHEHTCKOro obopyaoBaHus, M6o ABOHEHTCKOro



06opyaoBaHUS UNW NPUKNAAHOro NPOrpaMMHOro obecneyeHust, KoTopble BblNM U3MeHeHb! UK MoanduLMpoBaHbl 6e3
cornacoBaHusi ¢ npou3soauTenem n Onepatopom, NMMBO HACTPOMKM KOTOPbIX HE COOTBETCTBYKT PEKOMEHAOBAHHbIM
OnepaTtopom HacTponkam.

Pasgen IV. NpaBa u 06sa3aHHOCTN CTOPOH

Cratbsa 7. IpaBa AGOHeHTa

7.1. MonyyaTtb HeobXxoaMMYH 1 [OCTOBEPHYIO MHpopMaumio 06 OnepaTtope 1 Bewartene, pexume nx paboTbl, 06beme
npefocTaBnsieMbix YCnyr, BblCTaBNEHHbIX CHETax 3a OkasbiBaeMble Ycnyru, o 30He MOKPbITUS CNyTHMKA, nepedyHe
Yenyr n TapudHbix nnaHax Onepatopa v Belatens, a Takke UHy0 MHOPMALMIO, CBSI3aHHYIO C NMPeAoCTaBreHUeM
Yenyr.

7.2. MonyyaTb cyeTa 3a oOkasaHHble YCMyrM No OKOH4YaHMM PacyeTHOro nepuoga B ycTaHOBNEHHOM [OroBopom
nopsigke.

7.3. B yctaHoBneHHom OnepaTopoM 1 Belatenem nopsioke M3MeHsATb MCMonb3ayemblid nepeyeHb Ycnyr, TapudgHoe
npeanoxexue, ysegomue Onepartopa v Beluatens B npeaycMOTPEHHOM HacTOSILLMMM YCNOBUSIMU MOPSIAKE.

7.4. ADOHEHT Brpaee Bbipa3nTb CBOE cornacune C BO3IMOXHOCTbIO UCMNONb30BaHMUA, B TOM 4ucne, npenocrtaBrieHusA
OnepaTopOM TpeTbMM JNnlam cBeaeHnn 06 ABGoHeHTe B LENsX U cnyyadax, Koraga HeobxoQMMOCTb Takoro cornacus
npegycmMmoTpeHa ,EI,eI7ICTByI-OIJ.|,I/IMI/I HOPMaTUBHbLIMU NPAaBOBbIMU aKTaMW.

AGoHeHT BnpaBe 0OTO3BaTb AaHHOE MM corracve B noboe BpemMsi nyteMm HanpasneHuss OnepaTtopy v BewaTtento
COOTBETCTBYIOLLIEr0 MMCbMEHHOTO 3asiBNIEHUS, ABMSIOLLErocs HeoTbeMemomn YacTbto [loroBopa, NMbo MHbIM Cnocobom,
ycTaHoBneHHbIM OnepatopoM 1 Bewatenem. Cornacue cumMtaeTcsl 0To3BaHHbIM AGOHEHTOM C MOMEHTA NOJTyYeHUs!
OnepaTopom n Belatenem ykazaHHOro B HACTOSILLLEM MYHKTE 3asiBIIEHUS.

MonoxeHnst HaCTOALLLErO NyHKTa NPUMEHSIIOTCA B YacTu, He nNpoTuBopevallen n.3.4. HacTosALWMNX YCnoBun.

7.5. ABOHEHT BrpaBe BblpasnTb CBOE COrfacue Ha BO3MOXHOCTb NMOMy4YeHUs peknambl U MHPOPMAaLMOHHBLIX PACChINIOK
ot OnepaTtopa, BewaTtens, B Tom yucne o ToBapax/paboTtax/ycnyrax v nHbIx o6 bekTax peknammpoBaHus n/mnu obbekTax
NHPOPMUPOBAHUS TPETbUX MWL, pacnpocTpaHAeMblX N0 CETSAM 3MEKTPOCBA3M, a Takke Ha UCMONb30BaHWe CBeAeHUN O
HeM B Lensax npoaBMXeHuss ToBapoB/paboT/ycnyr/MHbix OOBLEKTOB WH(OPMMPOBaHWSA, B TOM u4ucre, MNyTem
OCYLLECTBMEHUS NPSIMbIX KOHTAKTOB C AGOHEHTOM C NMOMOLLLIO CPEACTB CBA3M, Korga HeobxoAMMOCTb Takoro corfnacus
npegycMoTpeHa OeNCTBYIOLWMMU HOpMaTUBHBLIMW NPaBoBbIMY akTamu. B cnyyae, korga Onepatop/Bewartens sBnstoTcs
pekrnamopacnpocTpaHMTensaMu, cornacme Ha nosydeHme peknambl 03HadaeT cornacue AGOHEHTa Ha MonyyeHune, B TOM
yMcre peknambl 0 ToBapax/paboTax/ycnyrax U MHbIX 0ObeKTax peknaMmpoBaHns TPeTbUX NnL,.

ABOHEHT BrpaBe 0TO3BaTb AaHHOe UM corracue B noboe Bpemsi nyteM HanpaeneHuss Onepatopy u Belatento
COOTBETCTBYHLLErO MMCbMEHHOIO 3asiBNEeHUs], IBMSIIOLLLErocst HEOTbeMIIEMON YacThbio [loroBopa, MMbo UHBIM CNOCo6oM,
ycTaHoBneHHbIM OnepaTtopom 1 BewaTtenem. Cornacme cuyntaetcsi 0To3BaHHbIM ABOHEHTOM C MOMEHTa Nony4YeHust
OnepaTtopoM 1 BeluaTenem ykasaHHOro B HAaCTOSILLLEM MYHKTE 3asiBMEHUS.

7.6. ABoHeHT BnpaBe ykasaTb B KayecTBe ajpeca npefocTtasneHns cyeTa 3a ycnyrn Onepatopa u Bewartens agpec
3NEKTPOHHOW nouyTbl NMBO nepcoHMdULUMPOBaHHY0 cucteMy camoobenyxumBaHua Onepartopa. B Takom cnydae
obsasatensctBa Onepartopa v BelwaTtens no npegocTtaBneHmnio cyeTa CHNTaoTCA NOMHOCTBIO UCMOMHEHHbIMU MO hakTy
HanpasneHus OnepaTopom v Belatenem cyeta no ykasaHHbIM agpecam.

7.7. Bewarenb He sBNgeTcsa co3garenem n/unum ydpegutenemM TeneBU3NOHHbIX NPOorpaMm (TerekaHanos), BelaemMbIx
B coctaBe [lakeToB, noatomy AGOHEHT He BMnpaBe OTKaszaTbCA OT peknambl, MOMy4YaemMoOn WM B COCTaBe
COOTBETCTBYHOLLEW TENEBM3NOHHOW NporpaMMbl (TenekaHana).

Crtatbs 8. O6a3aHHOCTU ADOHeHTa

8.1. [o 3akntoyeHus dorosopa npegoctaBuTb Onepatopy u Bewatento HeobxoanMeble U OOCTOBEPHbIE CBEOEHMUS O
cebe B 06beme, NpeaycMoTpeHHOM [1oroBopoMm, 1 NOATBEPANUTE UX AOKYMEHTaNbHO B COOTBETCTBUMN C TpeboBaHUAMM
OelcTBytoLLero 3akoHogatenoctea P®. B cnydyae M3MeHeHMs ykasaHHbIX cBefdeHun ADOHEHT 0053aH B CPOK, He
NpeBbILWAWNIA  LECTUAECATU AHEN Mocne Takux W3MeHeHwuW, npegoctaButb Onepatopy v BelwaTtento HoBble
OOKYMEHTanbHO MOATBEPXAEHHbIE AaHHble (MpY 3akase [OCTaBKM CYETOB MO BHOBb yKa3aHHOMY afpecy AoCTaBka
OyneT Npom3BOAMTLCSA CO crnieaytoLLero nocne nonydeHms OnepaTopoM n Bewatenem nidopmaLmm o HOBOM agpece
MecsaLua).



8.2. [Nonb3oBaTbeca Ycnyramu B COOTBETCTBUU C AeUCTBYOLWMMU TapudHbiM nnaHom OnepaTtopa u TapudHbIM nnaHoM
Bewartens n HacTosawmMmn Ycnosuamu. He ncnone3osatb YCnyri B NpOTUBOMpPAaBHbIX LIENSX, @ PaBHO He CoBepLuaTh
aencTteuii, HaHocawmx Bpen Onepatopy, Belwlatento n/vnu TpeTbuM nuuam, B TOM YUCIE HE PacnpoCcTpaHATb U He
crnocobCcTBOBaTL  pacnpoCTPaHEHM0 BPEOOHOCHOIO MporpaMMHoro obecrnedeHnss co  cBoero ABOHEHTCKOro
obopyaoBaHus, He coBepwaTb OEeNCTBUA, NPENsITCTBYLMX HOpManbHOMY (YHKLUMOHUPOBAHUIO CEeTU CBA3W,
obopynoBaHus, nporpammHoro obecnedeHus Onepatopa, BewaTtensa n TpeTbux nu.

8.3. CBoeBpemMeHHO onnayvmBaTth Ycnyrn Onepatopa v Bewartensa HenocpeacTeseHHo OnepaTtopy unm ykazaHHOMY UM
YNonHOMOYEHHOMY nUUY B COOTBETCTBMM C [OEWCTBYIOLUMM MOpPsiAKOM, MeToaoMm onnatbl Ycnyr, TapudHbiM
npeanoxexHnem (TapndHbiM nnaHom OnepaTtopa 1 TapudHbIM NnaHom Belatens) u HacToAWMMN Y CNOBUSIMU.

8.4. OcyuecTBnaTb cBOM npaBa kak ABoHeHTa nuMyHO NMbO 4Yepes npeacTaBuTensi, 4ENCTBYIOLEro Ha OCHOBaHWUU
3aKkoHa unu gosepeHHocTn. [Npun 3TOM 4OBEPEHHOCTL OT (P3MYECKOro NUua A0MKHa ObiTh YOOCTOBEPEHA HOTapUanbHO
nnbo ogopmneHa MHbIM OONyCKaeMbliM OENCTBYIOLLUMM 3aKoHOA4ATENbCTBOM CMOCOOOM, MO3BOMSAOWNM JOCTOBEPHO
onpegenuTb pakT ee BblgayM MMLOM, YyKa3aHHbIM B [OBEpeHHOCTUM. Bce pencTBus, coBepLUeHHble nocrne
naeHTudmrkaumm, NpoiaeHHoOW B nopsiake, onpegeneHHom Onepatopom n BelwaTtenem, cyMtaloTcsl Npov3BeaeHHbIMM
OT UMeHn 1 B uHTepecax AbGoHeHTa. [lencTBMs, CBA3a@HHble C OKasaHuMeM YcCnyr, coBeplUeHHble ¢ ABOHEHTCKUM
obopyaoBaHueM, CHUTAOTCH COBEPLUEHHBIMU OT UMEHU U B MHTepecax ABOHeHTa.

8.5. CoobwaTts Onepatopy un BewaTtento 06 yTepe, kpaxe, nponaxe ABOHEHTCKOro obopyaoBaHusi, Tak kak AOOHEHT
HeceT BCce 06s3aTenbCcTBa Mo onnaTe Ycnyr, BAnoTk 4O MOMeEHTa nonyyeHns OnepatopomM oT AGOHEHTa MMCbMEHHOTO
3agBneHns o6  ytpatre  ABOHeHTCkOro  obopyaoBaHus, BMEKylWero  npekpaweHue  obcnyxmBaHus
OnepaTopom/Beluarenem.

8.6. Micnonb3oBatb AN NOAKMYEHUS K ceTh cBsi3v ABOHEHTCKoe 060pyp,OBaH|/|e, COOTBETCTBYIOLLlEE YCTAHOBJIEHHBIM
HOpMaTMBHbIM Tpe6OBaHVI$-|M Aana gaHHOro Bhaa ycryr CBA3W.

8.7. ABoHeHT 00si3yeTcsi obecneunTb HEBO3MOXHOCTb AOCTyna TpeTbux nuuy K copepxawenca Ha SMART-kapte
3awndpoBaHHON nHOPMaLLMK, COCTaBMNALLEN KOMMepYecKyto TanHy OnepaTtopa, He coBepLuaTb CaMOCTOATENBHO U
He NpefocTaBnAaTb BO3MOXHOCTb TPETbUM MnuuaM coBepLuaTb C 3awmndpoBaHHON MHOPMaLMen, cogepXallencsa Ha
SMART- kapTe: u3MeHeHve, n3BreYeHwe, KornvpoBaHWe, pasMHOXeHWe, pacrnpocTpaHeHue, MepeHoc Ha apyrue
HOCMTENK, UHble NPOTUBONpPaBHble AencTeusA, ABOHeHT 0ba3yeTca He maroTaBnueatb AybnukatoB SMART-kapThl 1
obecneynTb HEBO3MOXHOCTb TakMX AENCTBUIN CO CTOPOHbI TPeTbMX nuu. B cnydyae HeBbinonHeHns AGOHEHTOM AaHHOM
06sa3aHHOCTN, OH HeceT obss3aTtenbcTBa MO onnate B MNOMNHOM ObBbeMe oOka3daHHbIX YCryr, MOSyYeHHbIX C
ncnonb3oBaHvem gyonukatos SMART-kapTbl.

8.9. ABoHeHT 0bs3yeTca nonyyaTb YCnyru TONbKO ANS NMYHOrOo NPOCMOTpa M TONbKO Ha Tepputopun P®. Ecnn nHoe
He NpeayCMOTPEHO HacToAWMMMK YCroBmaMU, ABOHEHT BrpaBe OCYLLECTBMATbL MPOCMOTP TENEBU3NOHHBIX MporpamMm
TOMbKO B XWIMbIX MOMELLEHUSX, KOTOPble HEe WCMONb3YTCA ANs NpeanpuHUMaTensCkon UM UHOW KOMMEpPYECKOW
OeATernbHOCTH.

8.10. AGoHeHT npuHMMaeT Ha cebsl Becb puck NpocMoTpa MakeTa (BKMoYas BO3MOXHY0 HEOOXOAMMOCTb CobnogeHus!
PEeXMMOB MNPOCMOTPAa: OrpaHUMYEeHUst MO BO3pacTy; MNCUXMYECKOMY COCTOSIHMIO M T.M.), a Takke cornawaeTcs C
BO3MOXHbIM MOABNEHNEM OLLUNBOK, TEXHUYECKUX CBOEB MMM TEXHOMOMMYECKUX NepepbiBOB B NPoLecce okasaHua Ycnyr.

8.11. ABoOHeHT 06sa3yeTca goBoavTb A0 cBefeHust lMonb3oBaTtenen ycnoeusa [loroBopa B Uensx Hagnexalero
okasaHus Ycnyr.

8.12. AGoHeHT, 3akntoyast [loroBop, BelpaxaeT CBOe corracue Ha 3anpoc (c6op/o6HOBNeHNE), nonyyeHne n obpaboTky
OnepaTopoM cBefEeHWUIA 1 AaHHbIX, BKItoYas cBefeHns o6 AGoHeHTe, Heobxoaumble OnepaTtopy, B TOM Yucre (Ho He
orpaHuMyMBasicb) B Lensx ucrnofiHeHust OnepaTopoM BO3MOXEHHLIX Ha HEro HOPMaTUBHLIMU MPaBOBLIMU aKTamu
0bsi3aHHOCTeN. 3anpoc (c6op/ob6HOBNEHME) M NONyYeHME YyKa3aHHbIX CBEOEHUA U OAHHbIX MOXET OCYLLEeCTBATLCA
OnepaTtopom, B TOM YKCME U3 rOCY4apCTBEHHbIX, MYHULMMANbHBIX Y UHBIX MHCDOPMAaLMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. [lpaBa Onepatopa n Bewarensa

9.1. OnpenensaTb ycnoBusi okasaHus Ycrnyr, B TOM uucne TapudHblX nnaHoB, NOCPeACTBOM BBEAEHUS HOBbIX
TapudpHbix nnaHos/Ycnyr wu/Mnu BHECEHUS U3MEHEHUs B [EeWCTBYIOLLME YCIOoBUS oOKasaHua Ycnyr/Tapudgbl B
npeaycMOTPEHHOM HaCTOALWMMK Y CNOBUSMU NOPSOKe.

9.2. lNpuocTtaHaBnMBaTb, B NOpSAKe, YCTAaHOBMEHHOM AEWCTBYHOLWMM 3akoHogaTenbcTtBom PO, okaszaHue Ycnyr B
cnyyae HapyweHns AGOHEHTOM NOMNOXEHUN HacToAWwmX Ycnosun (JoroBopa), B TOM YMCHe HapyLLEHWUsI CPOKOB onnaThbl
Ycnyr, a paBHO npu HecobrniogeHun ABGOHEHTOM HOPMAaTMBHLIX MPAaBOBbIX aKTOB B 06nactu CBA3W - BMMOTb OO
yCTpaHeHus HapyLIeHWN.



9.3. BewaTtenb BnpaBe NpuoCTaHOBUTL NpepocTtaBneHve AGoHeHTy Ycnyr 6e3 kakon-nMbo koMneHcaumu B criyvyae
Heonnatbl ABboHeHTOM Ycnyr BewaTens. BewaTtens npuoctaHaBnMBaeT OKa3aHWe Kakux-nubo ycnyr ¢ MOMeEHTa
OKOHYaHUSA OnfayYeHHoro nepuoaa okasaHusa Ycnyr Bewarens oo MomeHTa BHeceHus ABOHeHTOM nnaTbl 3a Ycnyru
Bewartenss Ha ouepegHon nepuod. Mo uctedyeHmn 9 ([eBATv) MmecsaueB, B criydae HeonnaTbl AGOHEHTOM Ycnyr
Bewartens, Bewaten BnNpaBe B OAHOCTOPOHHEM MOpsSiAKe OTKasaTbCA OT wucnonHewuss [oroBopa 6e3
npeaBapuTENbHOro yBegoMMAeHMs Unu kakon-nnbo komneHcaumu. B cnyyae HencnonHeHns AGOHEHTOM 06s13aTeNnbLCTB
no onnaTe Ycnyr B CPOKM, yCTaHOBNEHHbIE B [JoroBope, OnepaTop w/unmn BelaTtens BnpaBe B3bICKaTb 3a40/MKEHHOCTb
Nno NCNOMNHUTENBHON Haanucu Hotapuyca.9.4. NMpu YpesBblvaHbIX CUTYaLUSX MPUPOLHOIO U TEXHOTEHHOIo Xapakrepa
OnepaTtop u/wunun Bewartens B nopsigke, onpeaeneHHOM 3akOHOO4ATENbLCTBOM, BMpaBe BPEMEHHO MpeKpaTuTb Unuv
OrpaHUYMTL OKalaHue Ycnyr. YNONMHOMOYEHHbIE roCyfapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM
Poccuiickon ®egepauun nmetoT NpaBo Ha NpMopUTETHOE Nonb3oBaHMe Ycnyramu Onepartopa u Ycnyramu Bewartens.

CraTtba 10. O6a3aHHocTM OnepaTtopa u Bewarens

10.1. MNMpepoctaButb AGOHEHTY Npy 3akntoyeHun [loroBopa HeO6X0AMMYHO U AOCTOBEPHYHO MHGOpMaLmio 06 Ycenyrax,
UX MepeyHe n YCMNoBUsIX OKa3aHus, O PEKBU3MTaxX AEWCTBYIOLLMX JIMLEH3UN, HA OCHOBaHUWM KOTOPbIX OKa3biBaKOTCH
Yenyrun, TapugHbix nnaHax, nopsake U ycrosusix onnatbl YCnyr, nopsake n Cpokax 40CTaBKku cHETOB, 30HE MOKPbITUS
CNyTHWKA, @ TaKkKe UHY MHdOpMaLuuio, NPeayCMOTPEHHYIO AENCTBYIOWNM 3aKkoHoAaTenscteom P.

10.2. Moaknountb AGOHEHTa K CBOEW CETU CBA3MMN OKa3blBaTb AGOHEHTY YCrnyrM B COOTBETCTBUM C 3aKa3aHHbIM UM MO
[loroBopy nepeyHem n oGbemom.

10.3. OpraHusoBatb becnnaTHOe W KpyrnoCyTOMHOE KOHCYMbTMPOBaHWe Mo BOMpocam MONb30BaHWA Ycnyramu u
pacyeToB 3a YCnyru, B T. 4. NpegocTaBnaTb uHopmaumio o Tapudax Ha Ycnyrm, 30He NOKPbITUS CNYTHUKA, HaCTpOMKax
ABoHeHTCKkoro obopynoBaHusa Ans nonb3osaHusa Ycnyramu Onepatopa u Ycnyramu Bewartens, coctosiHum Jlnuesoro
cyeTa AGOHEHTa 1 0 3a40/MKEHHOCTU Mo onnare Ycnyr.

10.4. BeicTaBnstb AGOHEHTY cyeTa 3a OKa3aHHble YCnyrm Ha ocHoBaHum nokasaHum ACP OnepaTtopa n nporpaMmmHo-
annapaTtHbIX CPeAcTB, Mcnomnb3yemblx Belwatenem, B nopsgke, nNpegyCMOTPEHHOM HACTOAWMMWU YCMAOBUSIMU U
[doroBopom, no peksBunsnTam, ykasaHHbim AboHeHToM B [loroBope.

10.5. TMpuHMMaTb HeoOXoAMMble OpraHM3auMOHHbIE Mepbl Ans 3aWwuTbl MEepCcoHanbHbIX AaHHbIX ABGOHEHTa wu
cobntoaaTth UHbIE YCTaHOBMEHHbIE TpeboBaHuUs k obecneveHmnto KOHpMaeHLManbHOCTU cBeaeHnin 06 ABoHeHTe.

10.6. CobntogaTbe ycTaHoBneHHble OnepaTopoM M BeluaTenem cpokM U MOPSAOK YCTPaHEHUs HEeUCNpaBHOCTEWN,
NpensTCTBYIOLWMX Nonb3oBaHuio Ycnyramv Onepatopa v Ycnyramu Belwatens.

10.7. Onepatop u Bewartenb ocBoboX4alTCA OT OTBETCTBEHHOCTM 3a HEWUCMONHEHME WNKU HeHagnexaiee
NCMOSHEHNE NPUHATBLIX Ha cebst 06s13aTenbCTB No [JoroBopy, CNN UX HEUCNONHEHWE UIMN HEHaAeXaLLee UCTIONHEHNE
NPOU30LLIO BCreACTBUE 06CTOATENbCTB HEMNPEOAONMMONM CUIbl UK B CBSA3M C AencTBusaMM ABOHEHTa.

10.8. B cnyyae npueneyerHns OnepaTtopom u(unu) Bewatenem TpeTbero nuua Ansi ocywecTsreHns ¢ AGOHEHTOM -
OOJMPKHUKOM B3aUMOLEMNCTBUSA NO BO3BPATY NMPOCPOYEHHOM 3ag0mkeHHocTr, Onepartop u(nnn) Bewartens, nnu nuuo,
devicteytoiee ot nmeHn OnepaTtopa/Bewatensa n (unu) B uHtepecax OnepaTopa/BelaTtens, ysegomnset 06 3Tom
AGOHeHTa - [OImKHMKA B TeyeHue Tpuauatu paboymx OHEen nyTteM HamnpaereHus no noyte OGeCKOHBEPTHbIM
OTnpaBfeHNeM NN MPOCTbIM MUCbMOM COOTBETCTBYIOLLIErO YBELOMIIEHMS.

Paspgen V. PacueTbl

Cratbsa 11. Tapudnbl (LUeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyru u ABOHeHTCckoe obopynoBaHve ycTaHaBnueatoTcss Onepatopom u  Bewartenem
camocTosTenbHo B TapudHbix nnaHax. MNopsigok onnaTel Yenyr yctaHaBnueatTca OnepaTtopomM CaMOCTOSATENBHO B
TapudHbIX NnaHax.

11.2. WHdopmaumsa o OencTBylOlWMX M HOBbIX TapudHbix nnaHax Onepatopa, n TapudHbix nnaHax Bewartens
npegocTaBnseTcs B MecTax paboTbl ¢ AGOHEHTaMM 1 PO3HUYHOW peanu3aumu ToBapoB 1 Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHsaTbcss Onepatopom 1 BelwwaTtenem nHsimmn cnocobamu, B Tom yucrne Ha Cawnte Onepatopa.

11.3. Mpw 3akntoyeHnn [loroBopa B COOTBETCTBUM C HACTOSILLMMM YCnoBusMu AGOHEHT ykasbliBaeT BbIOpaHHOE UM 13
npegnaraembix Onepatopom v Bewartenem TapudHoe npeanoxeHme, ycroBms KOTOPOro npegycMaTpmuBaloT okasaHme
Ycnyr OnepaTopa 1 Belatens ogHoBpeMeHHO 1 BkMoyalT B ceba TapudHbii nnaH OnepaTtopa v TapudHbIi nnaH



Bewarens, nubo TapudHbii nnaH Bewartens unu TapudHeii nnaH OnepaTopa, ycrnoBus KOTOPOro npeaycMaTtpusatoT
okasaHue Ycnyr OnepaTopa unu Bewatens. Npu atom BeibpaHHoe AboHeHToM TapudHoe npeanoxeHue/TapudHbI
nnaH CTaHOBUTCA HEOTbEeMIMEMOon YacTbio [lorosopa.

CraTtba 12. MeToAbl pacyeToB

12.1. MNMpuMeHnMBbIN Npy OKasaHWW YCryrn MeTod pacyeToB yka3biBaeTcsi B [loroBope n/vnv TapudHoOM npeanoxeHum
(TapudHoe npeanoxeHve BkovaeT TapudHbin nnaH OnepaTtopa u TapudHbid nnaH Beuwartensi). OcHoBaHus
NpMMEHeHVs1 MmeToda pacdeToB MOryT onpegenaTtecs Onepatopom un Bewatenem u yctaHaBnvBaTtbCs B TapudHbIX
nnaHax, a Takke 4OBOAUTHCA A0 cBeaeHUs ABOHEHTa MHbIM COcoboM.

12.2. Hactosiwmmn YcnoeBusaMn ycTaHaBnuBaeTcd, 4To 3a Ycnyrn Onepartopa u Bewartens MOXeT NpUMeEHATbCA
aBaHCOBbI MeTOA pacyeTa.

12.3. ABaHCOBbIN MeToA pacyeToB. [pyM aBaHCOBOM METOAE pacHeToB YCyrn oka3biBaloTCs B 06beMe BHECEHHbIX
ABOHEHTOM [eHexXHbIX cpeacTB. ABOHEHT OO0 Hayana okasaHus Ycryr BHOCMT Ha JluueBow cyeT aBaHC (nNnaTtex),
obpasyowuin Ha JlnueBom cyeTe onpegensiembii Onepatopom 1 Belatenem nonoxutenbHbln ocTaTok. PacyeTsl ¢
ABOHEHTOM npon3BoaATCA 3a (PakTUYeckn okasaHHble B PacdyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOMW paHee
CyMMbI aBaHca.

CymMbl aBaHCOBbIX NaTexewn onpegensaTca cammm ABOHEHTOM, MCXOAs U3 Npegnonaraemoro obbema noTpebneHns
3aKasblBaeMbIX Ycnyr u BblopaHHoro TapmgHOro npeanoxeHus.

B cnyyae, ecnu 310 NpeaycMoTpeHO ycrnoBuammn BelbpaHHoro AboHeHTom TapudHoro npeanoxeHusi, AOOHEHT BHOCUT
nepBbl aBaHCOBbLIV NNAaTex B yCTaHOBNEHHON TapudHbIM NpeanoxeHnem cymme, nocne yero Onepatop u Bewartens
HauyMHaeT okasaHue Ycnyr.

Bo3obHoBneHne npegocTaBneHms YCnyr nocne nepMoga Mx HeokasaHusi B CBA3WM C OTCyTCTBMEM Ha JluueBom cyeTe
MOMNOXUTENbHOIO OcTaTka MNPOWM3BOAMTCS MOCHe MOCTYNNeHnss Ha cyeT unu B kaccy Onepatopa unM B Kaccy
YNONMHOMOYEHHOIO LA O4YepeHOro aBaHCOBOro Mrartexa, obpasylollero MonoXuUTenbHbIA OcTaTok Ha JlnueBom
cyete. OnepaTop n Bewatens B uenax obecnedeHns ncnonHenms AboHeHTom obsisatenscTB no [orosopy Bnpase
yCTaHaBnMBaTb HECHWKAEMbIN NOMOXUTENbHbLIN OCTATOK Ha JlMueBom cyeTe AGOHEHTa B 3aBUCUMOCTU OT NEPEYHS,
obbema Ycnyr n TapudHoro npeanoxeHusl, BbibpaHHoro AGoHeHToM. Bo3obHoBNeHMe npegocTaBneHns Ycnyr nocne
nepvoda ux HeokasaHus B CBA3M C JOCTDKEHMEM OCTaTKa Ha JIMLEeBOM cyYeTe HECHMXKaeMOro YpoBHSI NMPON3BOAMTCS
nocne nononHeHusi Jlnueesoro cyeta ADOOHEHTa OO CYMMbl, MPEBbLILLAOWEN YPOBEHb HECHWXAEMOro ocTaTka.
MHdopMaLmio 0 HeCHWXKaeMOM NOSOXUTENBHOM ocTaTke ADOHEHT MOXeT nony4nTb y Onepartopa v Bewlatens.

12.4. Onnata Ycnyr nNocpeacTBOM OTMOXEHHOro nnartexa (KpeauTHbln meTod pacyetoB). lNMpu onnate Yenyr m
obopyaoBaHMa NOCPeACTBOM OTMOXEHHOro nnaTtexa AGOHEHT NpoM3BOANT onnaTy 3a paKTUYECKN OKasaHHble YCnyru
n nony4yeHHoe ABoHeHTCKoe obopydoBaHue B Pac4yeTHOM nepuoge B COOTBETCTBMU C HACTOALWMMU YCMAOBUSMU U
Horosopom. OnnaTta Npov3BOAMTCA B COOTBETCTBMM C NepeyHeM, ob6bemMom noTpebneHHbix ABGOHEHTOM Ycnyr u
BblOpaHHbIM TapudHbIM NpeanoXkeHMeM, a Takke BolbpaHHoW Mogenbo ABOHeHTCKoro ob6opyaoBaHmS.

WMcnonHeHve obsi3aTenbCTB NO onnaTe akTUYECKN OKasaHHbIX YCnyr U nony4yeHHoro AGOHEHTCKOro obopyaoBaHus
obecneunBaeTcsi BHeceHneM AGOHEHTOM AEHEXHON CyMMbI B pa3mepe, onpegensemom OnepaTtopom n BewaTtenem B
TapudHbix nnaHax n B pasmepe ctommoctn ABoHeHTCkoro obopyaoBaHuda. B cnyvae HeucnonHeHuss ABOHEHTOM
06a3aTenbCcTB NO onnarte okasaHHbIX Ycnyr v nonyyeHHoro AGoHeHTcKoro obopygoBaHusa, OnepaTtop u Bewatens
BnpaBe NpeKkpaTUTb/He HauyMHaTb okasaHue Ycnyr ADOHEHTY, 4O NoraweHust NocneaHnM 3a00SPKEHHOCTH.

Cymma Kk onnate 3a dakTU4eckn okasaHHble Ycnyrn n AGoHeHTckoe obopynoBaHue, onpeaensieTcs Ha OCHOBaHWM
nokasaHun ACP OnepaTopa n nporpaMmMHO-annapaTHbIX CPeACcTB, UCnonb3yemblx Bewarenem.

Onepatop 1 Bewartenb BnpaBe ycTaHaBnvMBaTbh NUMWTLI (Npedernbl) KpeautoBaHua B uenom ans Jluesoro cyeta
AboHeHTa no ogHomy [loroBopy, npu gocTuwkeHun Kotopbix OnepaTop n BelwaTtene MmeeT npaBo OrpaHUy4MTb Unu
npekpaTuTb okasaHue Ycnyr no JiMueBoMy cHeTy u/vnu BbICTaBUTb BHEOYEPEAHOW CYET 3a (hakTUYeCcKM oKasaHHble
Ycnyrn n nepegaHHoe ABGOHeHTCKoe obopyaoBaHMe, KOTOpbIA JOSKEH ObiTb OMnadeH B CPOK, YKasaHHbIA B cCYeTe.
BHeouepegHon cyeT MoxeT ObiTb BbICTaBMNeH 3a MEepuod BpeMeHMW, MPOAOIPKUTENbHOCTLI0 MeHblle PacuyeTHoro
nepuoga. Npu He NOCTYNNEHNM B CPOK Ha CYET Mnn B kKaccy Onepartopa unm B kaccy YNONTHOMOYEHHOTO NULIA AEHEXHbIX
cpencTB, JOCTaTOYHbIX Ansi onnaThl Oka3aHHbIX Ycnyr u obopynoBaHus, OnepaTtop v Belwatens BnpaBe orpaHnynTb
ob6beM npedocTaBnsieMblX YCAyr WM MNOMHOCTbIO MpPeKpaTuTb npegocTaBneHne  Ycnyr A0 MOCTYnreHus
COOTBETCTBYIOLUMX AEHEXHbIX CPeaCTB Ha cyeT unu B kaccy Onepartopa nnm B kaccy YNonHoOMo4YeHHoro nuiua. Pasmep
nuMmuTa (Npegena) KpeanToBaHnsa MoxXeT onpeaensaTtbcs OnepatopomM (B Yactu Yenyr Onepatopa) w/vnu BelwaTtenem
(8 wactm Ycnyr Bewartens) B 3aBUCUMMOCTM OT nepedvHs, obbema n crommoctn (TapudHOro npeanoxeHust)
NCNomnb3yeMbiX YCIyr U UHbIX AaHHbIX.



B cnyyae noctynnenuns Ha cyeT vnu B kaccy Onepatopa wnvM B Kaccy YMNOMHOMOYEHHOrO nvua U3MULLIHUX CYMM,
ynnayeHHblXx AGOHEHTOM MO BbICTaBNIEHHOMY CYETY, yKa3aHHble U3NULLHWE CYMMbl UCMOMb3YIOTCA ANS pacyeToB 3a
Ycnyrn n AboHeHTCckoe obopynoBaHme, okasaHHble OnepaTopom u/mnu Belwatenem 3a nHon PacyeTHbIn nepuoga.

12.5. Onnara YCnyr MOXEeT Npon3BoanTbCA NOCpPeaCcTBOM COYETAHNA aBaHCOBOIO MU OTJIOXKEHHOIro nnartexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. OnepaTtop u Bewartenb exemecsayHo B TedeHune 5 (MaTn) kaneHgapHbIX AHEN C MOMEHTa OKOHYaHus PacyeTHoro
nepvoda BbicTaBnser AGOHEHTY cyeT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NpeanoxeHneM, 3akasaHHbIM
ABOHEHTOM nepeyHeM M 0ObEMOM Ycnyr Ha ocHoBaHuM nokasaHui ACP Onepatopa u nporpammHo-annapaTtHbIX
cpeacTts, ucnonb3yemblx BewwaTtenem. Cuet asnsetca 6e3ycnoBHbIM noaTeepxaeHnem dakra n obbema okasaHHbIX
Ycnyr 3a PacuyeTHbI nepuog.

13.2. CymMbl Kk onfiaTe, HauucrieHHble 3a okasaHHble Ycnyrn Onepatopa u Ycnyrv Belwatens, ykasbiBaloTcsi B cHeTe
OTAESbHO.

13.3. B T1eueHue 10 (decatn) paboyux gHen ¢ MOMeHTa okoH4YaHusa PacueTHoro nepuoga Onepatop u Belwatensb
obecneyunBatoT npegoctaBneHme AGOHEHTY cHeTa B Nopsake U cnocodom, onpeaeneHHeiM B [loroBope. B cnyvae ecnu
AGoHeHT He ykasan B [loroBope cnocob u (unu) agpec NnpeaocTaBneHns cyeta, TO CornacoBaHHbIM CMOCOOOM U (Mnn)
agpecom  npegocTaBneHMs cyeTa  SBNSETCA  OMEKTPOHHbIM agpec  NepCoHMMUUMPOBAHHOW  CUCTEMb
camoobcnyxmBaHusa Onepartopa, Yepes KoTopyto AGOHEHTOM OCYLLIECTBINSAETCA AOCTYN K cBeAeHNsIM 06 okasblBaeMbIX
emy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIndHbin kabuHeT).

13.4. CueT gormkeH ObITb onnavyeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpoKa.

13.5. HenonyyeHue unu 3agepxka B nony4yeHny cyeta ABOHEHTOM He ABMSETCH OCHOBaHMEM ANs OTKasa OT onnarthbl
ABOHEeHTOM Ycnyr unm oCHOBaHMeEM ANs NoNydYeHns OTCPOYKM, pacCpoYKn Mo onnare.

13.6. OnepaTop u Bewarenb Bnpaee He NpeaocTaBnsATb AGOHEHTY YCnyrv 4o NOCTYN/eHNs COOTBETCTBYIOLMX CYMM
Ha cuyeT unu B kaccy OnepaTtopa unu B Kaccy YmnonHOMOYEHHOro Nuua.

13.7 N3BeweHus, yBegomneHus n gpyrme oduumnanbHele Matepuarns Onepatopa v Bewarens MoryT ObiTb MOMELLEHbI
B KayecTBe nHdopmaumm 06 OnepaTope u Bewartene, npegocraensemornt AGBOHEHTY, Ha CTpaHuLax coobLLeHni cyeTa
n/vnm B NepCOHNMULIMPOBaHHbIX cMcTemax camoobcnyxusanus. CornacosaHHbiM mexay OnepaTtopom, Bewatenem un
A6oHeHTOM cnocobom HanpaeneHns AGOHeHTY odmumansHon nHdopmauun OnepaTopa u Bewatensa B 3Tom criyyae
cunTaeTcda cnocob JOoCTaBKM cyYeTa, onpeaeneHHbi B [loroBope, B Nopsifke, YCTAHOBIEHHOM B NMyHKTe 13.3 HAacTOALLMX
Ycnosuii. YcnoBusi MONb30BaHUS MEPCOHUPULMPOBAHHBIMKA  CUCTEMaMu CamMoOOCMyXMBaHWUA ONpPeaensoTcs
cornalleHnsiMm o HUX. YBegomneHus, Hanpasnsemsle Onepatopom u(unu) Bewatenem, unum nuuom, 4eNCTBYOLWUM OT
nmeHn Onepatopa/Bewartensa u (unu) B uHtepecax OnepaTtopa/BelwwaTtens, AOOHEHTY-AOMKHUKY B LIeNsX Bo3Bpara
NMPOCPOYEHHON 3a[0JPKEHHOCTU, BKIIOYas yBeOOMIIEHMs!, ykasaHHble B N. 10.8 HacToswmx YcnoBun, MoryT ObiTb
noAanucaHbl C UCMOMb30BaHNEM (PAKCUMUITBHOIO BOCNPOM3BEAEH WS MOANNCKU Y NONHOMOYEHHOTO n1ua.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay OnepaTopom, BewaTtenem n ABOHEHTOM nNpou3BoanTcs B pybnsx. B cnyyasx, gonyckaembix
OeNCTBYIOWMM 3akoHogaTensCcTBoMm PP, Tapudbl Ha Ycnyrn mMoryT GbiTb YCTaHOBMEHbI B MHOW BamnTe, Npu 3TOM
pacyeTbl NpousBoasTcs B pybnsx no kypcy LIb Poccuu, aencreytowemy Ha gaty NOCTYnneHns AeHEeXHbIX CpeacTB Ha
pacyeTHbIN cHeT nnu B kaccy OnepaTopa unm B kKaccy Y NofHOMOYEHHOro nunua, mbo No UHOMY Kypcy, YCTaHOBIIEHHOMY
Onepatopom w/unu Bewatenem. MHdopmauusa o npymeHMMOM Mnpu pacyeTax Kypce gosogutca Onepatopom m/unu
Bewatenem go ceegeHms AGOHEHTOB B Nopsigke, NpeayCMOTPEHHOM B M. 11.2. HAacToALWNX Y CNOBUN.

14.2. MOMEHTOM UCNONHEHUs AeHexHoro obsizatensctBa ABOHEHTa CYMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLNX
OEHEeXHbIX cpeacTB Ha pvaeTHbIVI CcYeT unu B Kaccy OnepaTopa nnn B Kaccy YNONHOMOYEHHOro UM Nuua.

14.3. AGOHEHT Npomn3BoAWT onnaty 3a Ycnyru ¢ ykasaHmem JlnueBoro cyeta AGoHeHTa.

14.4. Tlpn NpUCBOEHUN YHUKaIbHOrO naeHTUdmMkaTopa nnarexa Ana uenen onnartbl Ycnyr nocpeacTsoM nepeBofoB
OEHEeXHbIX CPeAcTB, UHOPMALMA O HEM M NOPSAKE ero ykasaHus B pacnopsikeHnsX 0 nepesofe OEHEXHbIX CpeacTB
posogutcs Onepatopom w/vnn Bewartenem o cBegeHuss ABOHeHTa B cyeTax, a Takke odmcax obcnyxuBaHus
ABOHEHTOB.

14.5. AGOHeHT MHpopMMpoBaH o ToM, YTo OnepaTop ycTynaeT Belwartento npaBo TpeboBaHusa onnaTel YCnyr n TOBapoB
OnepaTtopa. C patbl, Korga Kk Bewartenio nepexopsar npasa TpeboBaHusa onnatbl Ycnyr M WTpadHbIX CaHKUUR,



BelwaTtenb BnpaBe HanpaBuTb NOCTynuBLUME OT ABGOHEHTA MNaTEeXM Ha NoralleHne ykasaHHbIX B HACTOSLLEM MYHKTE
CYMM, a B Cny4ae HeJOCTaTOYHOCTU CYMM yKa3aHHbIX NnaTexen, nonyvyeHHbIXx oT ABOHEeHTa, He OkasbiBaTb YCrnyru
A6oHeHTYy A0 nonHon onnathbl. [NonHasa nHdopmaLma o NpoBeAeHHOM 3a4eTe YKa3blBaeTCs B cYeTe, BbICTABNSEMOM
Bewarenem B COOTBETCTBUM C HACTOALLMMU Y CITIOBUAMMN.

Pazpen VI. Npoune ycnosus

Cratbsa 15. Nopanok npeabABNEHUA NPETEH3UM U UCKOB

15.1. Bce pasHornacusi Unu cropbl, KOTOpble MOTYT BO3HWUKHYTb, OYAYyT, MO BO3MOXHOCTU, YPErynmpoBaTbCs NyTem
neperoBopoB.

15.2. lNpeabsasneHne ABoHeHTOM npeTeH3nin OnepaTopy w/vnu Bellatenio ocylecTBRASeTcsS B YCTaHOBEHHOM
3aKOHOM MOpsAAKe C NPUIOXeHneM HeobXoaMMbIX ANS PAaCCMOTPEHUS MPETEeH3MN AOKYMEHTOB, BKIOYAs AOKYMEHThI,
noareepxaatone akt HapyweHus Onepatopom n/vnu BewaTtenem ob6a3atenscts no [Joroeopy.

15.3. Ecnu cornacume no kakum-nnbo npuynHam He GyaeT AOCTUTHYTO B Xxofe AocyaebHoro yperynvposaHust (MOMUMO
neperoBopoB 06si3aTenbHO BKMtoYatollero B cebs B cooTBeTcTBUMM ¢ PeneparnbHbiM 3akoHOM PO «O cBsisu»
npeabsierieHne ABGOHEHTOM MpeTeH3Mn U ee paccMoTpeHne OnepaTopoM), PacCMOTPEHME CMOpoB  Mexay
OnepaTtopom/Beluatenem n AGOHEHTOM- NPON3BOAMTCS B CyAe B COOTBETCTBMM C JENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

CraTtba 16. OTBeTCTBEHHOCTbL CTOpPOH

16.1. 3a HeucnonHeHne UNN HeHaanexallee UCMNONHEHNE NPUHATBLIX Ha cebsi obsizaTenbLCTB CTOPOHDbI MO ﬂOI’OBOpy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUU C ﬂeI7ICTByIOLLLVIM 3aKOHOOAaTENbCTBOM.

16.2. Onepatop u/unu BeliaTenb 06s3yeTca BoamMecTUTb AGOHEHTY yLIepO, NPUUNHEHHBI eMY B X0A4e WUCMONHeHus!
[loroBopa, ecnu uWHOWN pasmep oTBeTcTBeHHocT OnepaTopa w/vnu BelwaTtenss He yYCTaAHOBMEH [ENCTBYIOLLMM
3aKoHOAaTeNbCTBOM.

16.3. B cnydyae HeonnaTbl, HEMOMHOW UNN HecBOEBpeMeHHOW onnatbl Ycnyr AboHeHT ynnauuBaetr OnepaTopy wu
BelaTento HeyCcTONMKY B NOpsSAKe M B pa3aMepe, YCTaHOBMEHHOM AENCTBYHOLUM 3aKkoHOAaTenbcTBOM PO.

16.4. CTopoHa, He UCMOSTHUBLUAsA MW HeHaanexalwum obpa3om ucronHuBLLas obssaTenscTea no Joroesopy, HeceT
OTBETCTBEHHOCTb, ECNN He JOKaXKeT, YTO Haanexalllee UCNoNHeHe 0Ka3anocb HEBO3MOXXHbLIM BCNEACTBUE AeCTBUS
HenpeoaosIMMoi cunbl (T.e. 4pesBblYalHbIX W HENpegoTBpaTUMbIX MNPV [daHHbIX YCIOBUSAX OBCTOSTENbCTB),
HaXoAsALWENCcs BHE KOHTPOISl CTOPOH M HEMOCPEACTBEHHO MOBMUABLLEH HA BO3MOXHOCTb UCMONHEHUA 06A3aTenbCTB.
Mpu 4YpesBblyaliHbIX CUTyaLUAX MPUPOOHOrO M TexHoreHHoro xapaktepa OnepaTop B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM BrpaBe BPeMEHHO Mpekpallatb UNn orpaHnynBaTe AGOHEHTY okasaHue YCnyr.

16.5. INpn BO3HMKHOBEHMM OGCTOATENBCTB HENPEoAONMMON cunbl (“dopc-maxop”), cTopoHa no [oroeopy, He nMetoLLlas
BO3MOXHOCTM BBIMNOMHATL 00s3aHHOCTM NO [oroBopy, AOIMKHA He3amennuTenbHO HanpaBuTb OPYro CTOPOHe
yBEAOMIEHNE O CMy4MBLLUEMCS, O NPUYMHAX CMYYMBLLErOCs, CO CCbISIKOW Ha LOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLNM
HEe3aBUCMMbIM  KOMMETEHTHbIM  OpPraHoM, MNOATBEPXKAAKLWMN  HanMune U NPOOOIDKUTENbHOCTb  OEeNCTBUS
obcToATENLCTBA HENPEOAONMMON CUSbI.

16.6. B Tom cniyyae, ecnu gnsa oTAenbHbIX kateropuii AGOHEHTOB 3aKOHOM MPEeAyCMOTpPEHbI 06sA3aTenbHble NpaBuna,
yCTaHaBnuBalwLLne MHble OCHOBaHWSA U npefensl oTBeTcTBeHHocTu Onepartopa w/unu Bewartens no cpaBHEHUIO C
N3MNOXEHHbIMU B HACTOSALLEN CTaTbe, TO B OTHOLEHUN Takmx ADOHEHTOB NMPUMEHSIOTCSA MpaBufa, YCTaHOBMEHHbIE
3akoHOM. B cniyyae, ecnu oTaenbHble NOMOXEHUA HACTOSALWMX YCMNOBUMI B COOTBETCTBUM C 3aKoHoaaTensctBoMm PP
HenpMMeHUMbI O51s1 Kakon- nMbo kateropum ABGOHEHTOB, TaKMe MONOXEHUS He nognexaTt NMPUMEHEHUI0 AN AaHHON
kaTeropun AGOHEHTOB.

16.7. Bewartenb He saBnseTcs ydypegutenem mnn cosgarenem tenenporpamMmm (TeﬂeKaHaﬂOB), BXogAauWmMx B COCTaB
lNakeTa, N He HeCET OTBETCTBEHHOCTU 3a cogepxxaHue nporpamMmm, nsmeHeHne CeTkn BellaHna uUnu 3a npekpaiuleHune
(Flpl/IOCTaHOBJ'IeHI/Ie) pacnpoCcTpaHeHnda Tex UM UHbIX Tenenporpamm (TeneKaHanos), BXoAsLWmMX B cocTaB [lakeTa.
Takke HacToswmM Beliatens npeaynpexanaet, YTO HEKOTOPpble TenenporpamMmmbl (TeJ'IeKaHaJ'IbI), BXogdLwmne B coctaB
MakeTa, He pekomMmeHgoBaHbl And NpocMoTpa HeCcoBepPLUEHHONIETHUMN.

CraTtba 17. BHeceHue nsameHeHun B nepeyveHb Ycnyr, Hactosilme YCnoBus u uHble ycnosus [loroBopa



17.1. ABoHeHT BnpaBe B ycTaHoBneHHoMm Onepatopom u Bellatenem nopsiake U3MEHWTb UCMOMb3yeMblil NepeyeHb
Ycnyr, K KOTOpbIM OH MMeeT AOCTYMn Npu OKasaHuu ycnyr cBa3u, TapudHoe npeanoxeHue, yBeaoMmB 06 3TOM
OnepaTtopa 1 BelwaTtena nMCbMEHHO uUnu B MHOM ykadaHHou OnepaTopom u Bewatenem dopme (B TOM uucne ¢
ncnonb3oBaHuem Internet-cepsmcor Onepatopa n/vnu BewaTtens).

17.2. Onepatop n BewaTtenb BnpaBe BHOCUTb MPEANOXEHUS MO U3MEHEHUIO U OOMNOJSTHEHMIO HACTOALLMX YCIOBUMA,
[oroBopa. WMNameHeHne HacToawmx Ycnosun, [doroBopa odopMAsieTcs NyTeM 3akmyvyeHust OOMNOSTHUTENbHOro
cornaweHns B NnMCbMeHHon dopme nmbo nytem coBeplueHnss AGOHEHTOM KOHKMIOOAEHTHbIX OENCTBUN, nepeveHb u
NOpsiIOK COBEPLLEHUS KOTOPbIX YCTaHaBNUBaeTcs B npeanoxeHnn Onepatopa n/wunun Belwatens no nameHeHuo n/mnum
JononHeHuto Ycnosui, [loroBopa. 3aknoyeHmem OOMNOMHUTENBHOMO COrMnalleHnst B MMCbMEHHON bopme npusHaeTcs
obmMeH cTopoHaMy OOKyMeHTamu, B T.4. B SNEKTPOHHOW hopme, unu B MHOW bopmMe, NO3BONSALEN B HEM3MEHHOM
B/AE BOCMPOU3BECTM Ha MaTepuanbHOM HOCWUTene coaepXaHue AOMOMHUTENbHOro COornaleHnss ¢ YCroBUEM
OOCTOBEPHOTO  YCTaHOBMNEHMS Nuua, BbIpa3MBLUEro BOMO Ha 3akMyeHuMe [OMOMHUTENbHOro  COrnalleHus.
YcTaHOBNEHNE U U3MEHEHME OTAEeNbHbIX TapudgoB Ha Ycnyru, TapudHoro nnaHa Onepatopa u TapudHoro nnaHa
Bellatens u MHbIX LEHOBbIX YCNOBUIA NPOU3BOANTCS B NOPsiAKe, NPeayCMOTPEHHOM M. 17.3 HacTosALWmMX YCnoBuiA.

17.3. Onepatop v BewaTtens Bnpase, B Ntobom cnyvae, ycTaHaBnMBaTb CaMoCTOATENbHO TapudHble nnaHbl, a Takke
yCTaHaBnuMBaTb W/WNM UW3MEHATb OTAenbHble Tapudbl Ha Ycnyrv, onpefensdtb WHble LEeHOBble YCrOBWS
npegocTasneHus Ycnyr. AGOHEHThl M3BEeLLaloTCA O BBEAEHUM YKa3aHHbIX U3MeHeHu He MeHee yem 3a 10 (decaTb)
KaneHdapHbIX OHeW OO MOMEHTa BCTYMMEHWs MX B CuMy B nopsigke, YCTaHOBMEHHOM 3akoHogartensctBoM PO u
HorosopoM. [ononHutenbHble mn3BelleHnss oT Onepatopa un Bewartens, B TOM uucrne O HOBbIX Tapudax MoryT
HanpaBnATbCA MHbIMKW cnocobamu, ycTaHoBNeHHbIMM OnepaTtopoM u BelwiaTtenem, B TOM uncie nytem pasmeLleHns
nHdopMaLMK B cHeTax 3a OkaszaHHble YCnyru. VsBelleHne o0 BBeAeHNM yka3aHHbIX M3MEHEHMNIN Takke OCyLLeCcTBNAeTCs
B MecTax obcnyxumBaHust ADOHEHTOB B Crydvasix, €CnvM TakoW crnocob wusBelleHnsa npegycMOTpPeH B KadecTBe
0653aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpome TOro, OnepaTop n Bewartenb Bnpaee B OAHOCTOPOHHEM MNopdaAdke onpeaendtb U U3MEeHATb NnepedYeHb
YNONHOMOYEHHbIX NN,

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHEHT BNpaBe 0Tka3aTbCHA OT JanbHEWLLEero ncnonHeHnst [lorosopa nnm ero 4actu, nponsdseasa ¢ Onepatopom
n Bewartenem Bce pacyeTbl Mo [loroBopy unu ero COOTBETCTBYKOLLEN 4YacTu U nogaB 3asBrneHue Onepartopy u
Bewarento. OgHOCTOPOHHMM OTKa3oM ABGOHeHTa OT MCnonHeHust [JoroBopa Takke SABMSIETCS HEMNoCcTynfeHne Ha
JlnueBor cuyeT, B TedeHue ykaszaHHOro B TapudHOM npeanoxeHmn ADOHEHTa Cpoka AEHEXHbIX CPeACTB B CYMME,
OOCTaTOYHOW ONA OOCTWXKEHWs Ha TakoM JIMUeBOM cuyeTe MOSMOXWUTENBbHOrO ocTaTka, Nocrne NPUOCTaHOBIEHUS
oKasaHus YCnyr B COOTBETCTBUM C YCINOBUSIMUA PacYETOB HACTOSALWMX YCMOBUKW, B TOM 4Yucne Heonnata aboOHEHTOM
Ycnyr Bellartensi B Te4eHUE CpoKa, yka3aHHOro B M. 9.3. HAacTOALWMX YCOBUIA.

18.2. C momeHTa oTkasa ABOHeHTa OT ucnonHeHuns [orosopa nnu pactopxeHus [joroBopa no ApyrMM OCHOBaHUAM,
065a3aTenbCTBa CTOPOH CUMTAIOTCA NPeKpalLeHHbIMW MOSTHOCTBIO MW B COOTBETCTBYIOLLEN YacTu 3a UCKITIOYEHMEM
06sa3aTenbcTB ABOHEHTA, CBA3aHHbIX C ONNAaToN OKa3aHHbIX, HO He onnadyeHHbix AboHeHToMm Yenyr. OcTaBluascs nocne
ncnonHeHnss AGOHEHTOM 00s13aTENbCTB MO OnyiaTe OkasdaHHbIX YCMyr pasHuua Mexay ornnadyeHHow no [lorosopy
CYMMOW M CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHuss [loroBopa Ycnyr BosBpawaetcs OnepaTopoM U
Bewartenem onpegeneHHbsiMm ABOHEHTOM cnocobom M NO yKasaHHbIM UM PEKBU3UTAM.



