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Paspgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NnpUMeHeHus.

1.1. Ycnosusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmenyrotcsa — Ycnosus) pa3paboTaHbl B COOTBETCTBUM
¢ [paxgaHckum kogekcom Poccuiickon @®epepaumm, 3akoHom Poccunckon Pepepaumm "O  3awmte npas
notpebutenen”, ®epepanbHbiM 3akoHoOM "O cBA3N" N pPerynupytoT OTHOLUEHUS MO OKa3aHWUK YCnyr NoaBWKHOM
pagnoTenedOoHHON CBA3KU, TenemMaTUYecKMx YCNyr CBA3W, YCNyr CBA3W NO Mepefaye [AaHHblX, OKasblBAaeMbIX C
NCNONb30BaHNEM CETU MOABWKHON CBA3W, @ TAKKe UHbIX COMPSHKEHHBIX C HAMU ycnyr (CepBuUCHOE, MHPOPMAaLMOHHO-
cnpaBovHOe oObcnyxuBaHwe, yCnyrm MecTHOW TenedoHHOW CBA3M C npegocTasneHneMm  [1ononHUTensHoro
aboHeHTCKOro Homepa 6e3 opraHm3aunm aboHEHTCKOM NUHUK 1 Ap.).

HacTtoswume Ycnosusa yctaHasnmeatoTcs Onepatopom CamoCTOATENbHO, ABASOTCA NybnnyHon odepTon n MoryTt 6biTb
NpuHATbl ADOHEHTOM HEe MHaye Kak NyTeM npucoeuHeHWs K HMM B uenom. Hacrtoswme YcnoBusa, a Takke
npeanoxeHnst 06 nx nsmeHeHun (odepTa) pasmeltaotcsa Ha cante OnepaTopa.

1.2. Hactosiwme YCnoBus He pacnpoCTPaHATCA Ha OTHOLIEHUS CTOPOH NO BOMpPOCaM, CBS3aHHbIM C nMpuobpeTeHnemM
A6oHeHTCckoro obopynoBaHus.

1.3. Ycnyru cBasn MTC He moryT ObiTb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOIO MMCbMEHHOIO COrnacoBaHus
¢ Onepatopom Ons npoBefeHus1 NOTEPEN, rONIOCOBAHWUA, KOHKYPCOB, BWKTOPWH, peEKambl, OMNPOCOB, MaCCOBbIX
paccbinoK COOBLLEHUA, YCTAHOBKM LUMO30B AN JOCTyNa K CeTu anekTpocsBasn n MHTepHeT-TenedoHnn, maccoBon
reHepaumu Tpaduka u T.M.

1.4. Ycnyrm npepoctaBnaiotca OnepaTopoM Ha OCHOBaHWM OEWCTBYHOLLMX NuueH3un Onepatopa, B T.4Y. CNeaytoLmx
nuueHsni: Ne152519 ot 21.05.2017r. BoigaHHon PepepanbHon cnyxbom no Hag3opy B cdepe cBaAsm, Ne101248 ot
25.07.2012r. BbigaHHON PepepanbHoOn cnyxbon no Hagsopy B cdepe ceasn, Ne 101245 ot 25.07.2012r. BbigaHHOM
depepanbHon cnyx6or no Hag3opy B cepe cBasn, Ne142343 ot 15.04.2016r. BbigaHHOW degepanbHOM cnyxoom no
Hagsopy B cdepe cBasn, Ne142345 ot 15.04.2016r. BbigaHHON PegepanbHOW cnyxbon no Hag3opy B cdepe CBA3MW,
Ne142346 ot 15.04.2016r. BbigaHHon ®enepansHon cnyxbol no Hagsopy B cdepe cBa3n,Ne149829 ot 28.04.2016r.
BblgaHHoN ®epnepanbHon cnyxboi no Hagsopy B cdpepe cBs3n. lMonHbii nepeyeHb nuueH3un OnepaTtopa pasMeLleH
Ha cante OnepaTopa M OOBOAWTCA OO CBeAdeHus ABOHEHTOB B MecTax obcnyxuBaHuss AGOHEHTOB, B T.4. Mpu
3aknoyeHumn Joroeopa.

CraTtbA 2. TepMUHbI U ONpeaeNieHUs, UCNOoJIb3yeMble B HACTOALMX YCNOBUSAX

Bce 3aronoBku pasgenoB (cTtaten) MCMOMb3YHTCA B HACTOAWMX YCMOBUAX UCKMOYMMTENBHO Ans  ygobceTea
NCNONb30BaHUA (MPOYTEHNHA) NOCNEAHUX U HUKAK HE BNUAKOT HA TONKOBaHUE HACTOALLMX Y CIOBUNA.

2.1. AboHeHm — HU3nYeCKoe UM PUANYECKOE NULIO, MHAMBUAYAINbHbLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKr4YeH
[loroeop ¢ BblgeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMepa u/unm YHUKanbHoro koga naeHtundpukaumu.

2.2. A6oHeHmMckuli Homep — TenedOHHbIN HOMEP, BblaensemMbii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLIO
KOTOpOro npoussoautcs nageHTndukauma AGOHEHTCKOro 06opygoBaHuUsi C yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOAKIYaEMOE K CETU CBSA3M abOHEHTCKOE YCTPOMCTBO (aboHEHTCKasn cTaHuums) -
TenedoHHbIM annapaT u T.N. - No3BonstLee nepeaasatb U/uUnNuM NPUHUMATbL UHOPMAaLINIO, UMM KOMMNNEKTYyoLWme 1
akceccyapbl K Hemy.

2.4. Akmueauyus Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTL AeNCTBUI Bnagensua KapThbl,
pe3ynbLTaToM KOTOpbIX sBnsieTcs onpeneneHve OnepaTopom JluueBoro cyeTa M yBenuuyeHWe Ha HeEM ocTaTka Ha
BENUYNHY HOMMHAra Ucnosib3oBaHHon KapThl.

2.5. ACP — aBTOMaTu3MpoBaHHasi CUCTEMa pacyeToB, NPeAcTaBnstoLlas cobon annapaTHO-NPOrpaMmMHbIA KOMMIIEKC,
npeAHasHadYeHHbIN Ons obecneyeHnss agToMmaTusauum pacyeToB ¢ aboHeHTaMu U/unm Nonb3oBaTensMm YCnyr, a Takke
ans yyeta n o6paboTkm MHGOPMaLUKM 0 NPeAOCTaBIEHHbIX U OKa3aHHbIX YCnyrax.

2.6. fJozoeop — cornaweHne mexay OnepaTtopoM u AGOHEHTOM O BO3ME3OHOM OKal3aHWM YCryr, 3akmioYeHHOoe B
COOTBETCTBMM C HacTosAWMMM YcnoBusimn (B T.4. BbiIOpaHHbIM AGOHEHTOM B COOTBETCTBMM C HACTOALLMMUK YCNOBUAMM,
TapuHbIM NriaHoOM).

2.7. QononHumenbHbIli abOHeHMCKUli HOMep — MECTHbIN TenedOoHHbIN HOMeEpP, BXOASLINA B pecypc reorpadmyecku
onpenensieMon 30Hbl Hymepauuu, Bbiaensembli AGOHEHTY Ans OCyLWeCTBNeHUs nepeagpecaumm BXOAALUMX BbI30BOB
Ha ABGOHEHTCKUIN HOMepP NOABWXKHOW pagnoTenedoHHON CeTu.

2.8. EduHuya mapucpukayuu Ycnyz — egvHuua M3MepeHusi obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnuBaeTca OnepaTtopom.



2.9. 3oHa paduonokpbimusi cemu Onepamopa — TePPUTOPUS, B Npeaenax KoTOPOoN CyLLeCcTBYEeT NOATBEpPXAEeHHas
OnepaTopoM TexHn4YecKkasi BOSMOXXHOCTb NPefocTaBneHus Ycnyr, okasbiBaeMblX C UCMONb3oBaHnem SIM-kapTbl.

2.10. Kapma Onnamsbi (Kapma) — vHomMBuayanbHO onpeferieHHbI HOCUTENb, UCMONHAEMbIA B BUOE NIIAacTUKOBOM
KapTel unuM B WHOM onpegensemom OnepaTtopoMm BUAE, YCTaHOBMEHHOrO HOMWHamna, copepxawuin uHdopmaumio,
Heobxogumyto ons nposegeHus AktuBauum KapTel (B T.4. cpok AktmBauum KapTel). Vcnonb3yeTca ona gosegeHns Oo
Onepatopa cBegeHun 06 onnate (Npegonnarte) Ycnyr. B cnyvae ecnn ABOHEHTY OKa3blBanvch MHbIE COMPSHKEHHBbIE C
HuMK ycnyrn, OnepaTtop Bnpase HanpaBuTb CPeACTBA AN onnaThl AaHHbIX YCIYT.

2.11. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHol OnepaTtopom dopMe MnocrnenoBaTenbHOCTb
cvMBonoB (OykB, uMdp), cnyxawas ona ngeHtudmkaumm AboHeHTa npu ncnonHeHumn Jorosopa.

2.12. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxalwumi ansa yyeta ob6bema okasaHHbIX YCrnyr, NOCTynneHns u
pacxo4oBaHUSA AEHEXHbIX CPeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [oroBopa MOXeT ObiTb
BblAENEHO HECKOIbKO JINLEBbIX CHETOB.

2.13. Onepamop — ly6nnyHoe akumoHepHoe obuiectBo «MobunbHble TeneCucrembl» (r.Mockea, yn.Mapkcucrckas,
40.4), okasblBatoLLee yCnyru CBA3N Ha OCHOBaHUN NULEH3WIA, SBNSoLLEeecs CTOpoHon no [orosopy ¢ AGOHEHTOM.

2.14. Tlopoz coeduHeHuss — YycTaHaBnuBaeMmblii OnepaTtopoM MPOMEXYTOK BPEMEHW C Yy4yeToM TpeboBaHui
3akoHogartenbcTBa P®, no mcrtevyeHnn KOTOporo NpOAOIDKEHNE YCTAHOBIIEHHOTO COEAMHEHMWS SIBNSIETCS OCHOBAaHMEM
Ana Havana Tapudukaumm YCnyr.

2.15. Pac4yemHbili nepuod — Nepuos BPEMEHM, 3a KOTOPbIN onpegensieTcst akTU4eckn NosyvyeHHbIN 1 onnavymBaeMbli
ABoHeHTOM 0O6bem Ycnyr. Ecnv mHaa npopomkutenbHOCTb PacyeTHoro nepmoga He yctaHoBreHa OnepaTopowm,
PacuyeTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MeECSILLY.

2.16. Poymunz — npegoctaBngemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHown B [dorosope
SIM-kapTbl Nnonb3oBaTbCa Ycnyramu, okasbiBaemMbiMy APYTMM ONepaTtopoM CBsA3W, ¢ KOTopbiM Yy AboHeHTa [oroBop He
3akntodeH. [logpobHas wHdopmauua O TeppuTopum U  HAMMEHOBAHWSIX OMepaTopoB CBA3W, rae AOOHEHTY
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.17. TapucpHbili nnaH — COBOKYMHOCTb LIEHOBbLIX YCroBuW, Ha koTopbix Onepatop npegnaraet ABOHEHTY
Nonb30BaTbCA OAHON NMBO HECKONbKMMMK YCnyramu.

2.18. YHukanbHbin Koa uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOe CcoveTaHue UndpoBbIX,
OYKBEHHbIX W/MMM CUMBOMbHBLIX OOO3HAYeHWr, MCnonb3yemMoe Ans OAHO3HA4YHOW uaeHTudmkaumm ABOHEHTCKOro
obopyaoBaHus B npoLecce okasaHus Ycnyr.

2.19. Ycnyau — ycnyry nogBwKHON paavoTenedoHHON CBA3W, Tenematudeckmue ycnyru, ycnyrim no nepegade gaHHbIX
WV uHbIE COMPSKEHHbIE C HWMMM YCyrv, okasbiBaemble OnepaTtopoM HEMNocpedCTBEHHO W/WMKU C NpUBIEYEHNEM
TpPeTbMX nuy (CepBUCHOE, MH(OPMAaLMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCIYrM MECTHOW TenedOoHHOW CBSA3M C
npegocTtaBneHneMm [JononHUTensHoro aboHeHTCKOro Homepa 6e3 opraHusaumnm abOHEHTCKOW MMHUKM, KOHTEHTHble
ycnyru v ap.).

2.20. YnonHoMo4YeHHOe NnuUOo — NULO, YNraToh B KacCy KOTOPOro AEHEXHbIX cpefcTB ABOHEHT WCMOSHSAET CBOM
AeHexHble obssaTenbcTBa, Bo3HuKawowme neped Onepatopom w3 [orosopa. [lepeveHb Takux nvy AOBOAMTCH OO
cBefeHvs ABOHeHTa B nopsgke, NpeaycMoTpeHHOM Nn. 11.2. HacToALWmX Y CnoBun.

2.21. SIM-kapma — VOEHTUMUKALMOHHBIN MOAYMNb — SMEKTPOHHbIA HOCUTENb MHAOPMaLMK, C MOMOLLBID KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMsS K CETU MOABWMXHON
CBSI3K, a TaKke 3almTa OT HECaHKLMOHNPOBAHHOMO UCMOMNb30BaHWS BblaeneHHoro AGOHEeHTCKOro Homepa.

2.22. Caiuim Onepamopa — pecypc Onepatopa B ceTu MIHTepHeT, pa3meLleHHbIN MO agpecy: Www.mts,ru.

Paspen Il. Mopsaok u ycnoBusa 3aknodyeHus lorosopa

Cratbs 3. Nopsapok 3aknioveHUs u npoaneHus aencteus florosopa

3.1. JoroBop BCTynaeT B Cuiy M CTaHOBUTCA obsaA3atenbHbiM Ans CTOPOH C MOMeHTa ero 3akmntouveHus. NpaBa u
06s13aHHOCTM No [loroBopy, NnpeaycMaTprBaloLLEMY UCMOMb30BaHNe nepeHeceHHoro AGOHEHTCKOro HOMepa, BO3HMKaOT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMY AGOHeHTCKOMy HoMepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNeAHUN CHMTAEeTCs 3akiOYEeHHbIM Ha HEONpPeaeneHHbIN CPOK.

Hoctyn ABoHeHTCcKoro obopyaoBaHusa C BKITKOYEHHOW B Hero SIM-kapTown K ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeHTa 3akntodeHus [loroBopa v BHeceHuMst AGOHEHTOM HeOoOXOoOUMbIX MnaTexen B COOTBETCTBMM C BbiOpaHHbLIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr n TapudHbIM NaHOM.

B cnyyae 3aknioveHusi cTopoHamu cpouyHoro [loroBopa ero AercTBMe MPOANeBaeTCs KaXAdbl pa3 Ha crnefylowiumn
nepuog, paBHbIN NepBoHaYanbHOMY CPOKy AencTeua [oroBopa, ecnn ABGOHEHT He 3asiBUT 06 06paTHOM He Mo3gHee,
YeM 3a [Be Heaenn A0 OKOHYaHUS cpoka ero AenCcTBus.

Hoctyn k ceTn nogBwxkHoW cBA3mM Onepatopa npefocTaenseTcs ABGOHEHTY B OeHb 3akntodeHusa [dorosopa, ecrnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon 4yactbto [loroBopa siIBNSOTCA HacTosilme YcrnoBusi, BblOpaHHbIi ABOHEHTOM TapudHbIA NnaH,
TexHudeckme TpebOBaHWS WM 3HAYEHUS MOKa3aTeNnen KayecTBa OKasaHUs YCNyr CBA3WM MO nepefave AaHHbIX U
TenemMaTuyecKknx YCnyr cBsa3u, nepeyeHb nuueHsmin Onepartopa, a Takke ycnoBusi ogepT, NPUHATBIX ABOHEHTOM B
Nnopsiike U Ha yCroBUSAX, YCTaHOBMNEHHbIX OnepaTopom.

3.3. B cootBeTcTBUM CO CT. 6. PepepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Lenax 3akniovyeHus
unvnn wmncnonHeHus [oroBopa, a Takke B Uenax cobnogeHus OencTByloLero 3akoHoaatenbctBa obpabaTtbiBaeT
nepcoHarneHble AaHHble AGOHeHTa c/6e3 MCnonb30BaHMs CBOMX MporpaMMHo-annapaTHbiX cpeacTs. Noa obpaboTkon
nepcoHanbHbIX AaHHbIX MOoHMMaeTcs noboe pgencteue (onepaumsl) UNM  COBOKYNHOCTb OEWCTBUMA  (onepauuin),
coBepLUaeMbIX C UICNONb30BaHNEM CPEACTB aBToMaTusauum nnu 6e3 cnonb3oBaHNA Takux CPeacTB C NepCoHanbHbIMU
OaHHbIMK, BKMYas cbop, 3anucb, CUCTEMATU3aUMIO, HaAKOMMeHWe, XpaHeHue, B T.4. KOMUN [JOKYMEHTOB,


http://www.mts,ru/

YOOCTOBEPSAIOLUNX NMUYHOCTb, YTOYHEHWE (OOHOBMEHWe, U3MEHEeHue), u3BrneyYeHue, MUcnornb3oBaHue, obesnnyuBaHue,
GrnokupoBaHue, yaaneHue, YHMUYTOXeHe nepcoHarnbHblX AaHHbIX.

3.4. Ha nepuopg ¢ moMeHTa 3akntoveHus [JoroBopa v Ao npekpaileHus obasatenscte CTopoH no [Joroeopy, a Takke Ao
NCTEYEHMS1 CPOKOB XpPaHEHUs NepcoHarnbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENLCTBOM, ABOHEHT BbipaxaeT CBoe
cornacue Ha obpaboTKy mepcoHarnbHbIX AaHHbix OnepaTtopom, a Takke corfacve Ha nepefady (pacnpocTpaHeHue,
npegocTaBnenne, 4OCTyNn) 1 nopyyeHne OnepaTtopom TpeTbuM nuuam obpaboTkM NepcoHanbHbIX AaHHbIX, MepeaaHHbIX
Ab6oHeHTOM OnepaTopy B xode wcnonHeHust [JoroBopa, B T.4. cBefeHun 00 AOOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3n» (3a UCKIOYeHMEM MHGOPMaLMK, COCTaBMAOLLEN
TanHy cBs3u).llpegycmMoTpeHHoe HacTosawum ab3auem cornacue pacnpoCcTpaHSAeTCs Ha criydau, koraa HeobxoaMMocCTb
€ro nony4eHus npegycMoTpeHa OENCTBYIOLLMMI HOPMAaTMBHO-NPaBOBbIMU aKTaMu.

O6paboTka mepcoHanbHbIX AaHHbIX OCYLLECTBSeTCA B Uenax ucnonHeHus [JoroBopa, B TOM 4yucne Ans uenewn
abOoHEeHTCKOro, CEpBUCHOMO M CNpPaBOYHO-UH(OPMaUMOHHOrO obcnyxmnBaHua AGOHEHTa, B T.Y. BKIHOYEHUS B AaHHblE
ana  nHPOpPMaLMOHHO-CNPaBoOYHOro O6CNYXMBaHUS, OKa3aHUA €My YCMyr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu
OnepaTtopa, B3biCkaHUA 4ebUTOPCKON 3aA0MKEHHOCTM 3a Ycnyru, XxpaHeHnss [JoroBOpoOB 1 JOroOBOPHOW JOKyMeHTauuu,
B MHbIX LenaX, HepaspbiBHO CBsI3aHHbIX C ucnonHeHuem [oroBopa, a Takke ana cobniogeHus Onepatopom
TpeboBaHWI OENCTBYIOLLErO 3aKkOHOAaTENbCTBA.

MepeyeHb nuu, ocywecTBndAlWwmnx 06paboTKy MepcoHanbHbIX AaHHbIX ADOHeHTa Mo nopydeHuto Onepatopa B
COOTBETCTBMU C HAaCTOSILLMM MYHKTOM, a Takke agpeca Takmx nuy ykasaHbl Ha Cavite OnepaTtopa u goBogdatcs OO
cBegeHus ABoHeHTOB B MecTax obcnyxusaHuss AGoHeHToB OnepaTtopa, B TOM YMCIie B MOMEHT 3akntoyeHus Joroeopa.
B cnydae Hecornacua AGoHeHTa OeWCTBME HACTOSILLErO MyHKTa HE pacrnpocTpaHsieTca Ha B3aMMoOoTHOLeHUA CTOPOH
npu ycnosumn, 4To ABGOHEHT Mpu 3aknoyeHun [JoroBopa 3asBUT O CBOEM HEeCOrnacum uim nogacT COOTBETCTBYHOLLEE
3agaBneHve B agpec Onepatopa B nepuog genctens [JJorosopa.

3.5. B cnyyasix, korga HeobOXOQMMOCTb MOfy4YyeHust cornacust ot ADOHeHTa NpefycMOTpeHa [OEWCTBYHOLLMMU
HOPMAaTUBHO-NPaBOBLIMW aKTamu, NOAMNNCLIBAs HAaCTOSALLMIA AOroBop, AGOHEHT-IOPMAMYECKOE NULO BbipaXkaeT cornacue
Ha NpefocTaBneHne JoCTyna K ycrnyram CBs3u, OkasbiBaeMbIM APYrMMY onepaTopamu, Ha NCNoMb3oBaHWe ceBeaeHun ob
AGoOHeHTe, B TOM 4uCne MX NpegocTaBneHve TpeTbMM nvuam, Ha nonyvyeHune peknambl oT Onepatopa wu/vnu ero
napTHEPOB MO CETAM 3NEKTPOoCcBA3n. ADOHEHT BrnpaBe OTO3BaTb CBOE corfmacue B cooTBeTcTBum ¢ n. 7.4, 7.5, 7.6
HacToAWMX YCNoBUN.

3.6. [ns 3aknoyeHns [JoroBopa Ucnonb3yloTcsa nomMeLLeHns (YacTu noMeLleHunin), ToproBble MecTa, TOProBble 06beKThI,
TpaHCNopTHble CpeacTBa, COOTBETCTBYHOLINE TpeboBaHusiMm n. 1 cT. 44 depepanbHoro 3akoHa «O cBsisu». [pu
ncnonb3oBaHuM Ansi 3aknioyeHns [orosopa nomelleHnss AboHeHTa ABOHEHT rapaHTupyeT OnepaTopy COOTBETCTBME
TaKOro NoMeLLeHNs yka3aHHbIM TpebOBaHNSIM.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. NepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaenseTcs BblopaHHbIM ABOHEHTOM TapudHbIM NaHOM C yYeTOM
WHbIX Ycnyr, 3aka3aHHbIX AGOHEHTOM AOMNOMHUTENBHO B COOTBETCTBMM C AENCTBYOWUMU NpeanoxeHuammn Onepartopa
n/vnu TpeTbnx nuu,.

Kpome TOro, nmepeyeHb Ycnyr onpegensietcs BO3MOXHOCTAMU ABoHeHTckoro obopyaoBaHus. [NepeveHb Ycnyr npu
PoymMmuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOTO onepaTopa.

Cratbs 5. O6bem ycnyr
5.1. OnpegenexHve obbema Ycnyr, oka3aHHbiX AGOHeHTY OnepaTtopoMm, OCYLLIECTBISAETCA Ha OCHOBaHMU MoKa3aHWuMn
ACP Onepatopa, nn6o obopygoBaHus CBS3W APYrMxX ONepaTtopoB CBA3W, B YaCTHOCTM, MPU OKa3aHWW YCNyr CBSA3U
ABoHeHTy B PoymuHre.
5.2. Ucxoas M3 cymMM paHee BHECEHHbIX Nnatexen, ycnosun TapudHoro nnaHa M 06bEMA UCMOMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcsi ocTaTtok Ha JlMueBoM cuyeTe.
BennunHa octatka npeacTtaBnsieTr cobol 0006WeHHYy MHGopmauuio o6 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH AGOHEHTOM (MONMOXWUTENbHOE 3HAa4YeHWe ocTaTtka) unu Bbin ncnonb3oBaH AGOHEHTOM MOCME MOSTHOMO
pacxodoBaHWA Ha onnaTy YCnyr BHECEHHbIX NnaTtexen (oTpuuatenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen
OoTpaxaeTcs Kak yBenuMyeHuMe ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKasaHHble YCnyrm — kKak ero
YMeHbLUEHNE. YMEHbLUEHNE OCTaTKa MpoM3BOAUTCSA Mcxoad u3 TapudoB Ha Ycnyru ¢ yyetom HOC m uHBIX Hamoros,
BKITOYaeMbIX B LieHy. OTpuuaTtenbHoe 3Ha4YeHne octaTka BblpaXaeT pas3Mmep 3agosmkeHHoCTn AboHeHTa. CeeaeHunst 06
octaTke Ha JluueBom cuyeTe ABOHEHTa CpeACTB, BHECEHHbIX U HenmspacxogoBaHHbiX AGOHEHTOM npu notpebneHum
Ycnyr, ykasblBatoTCA OTAENbHOM CTPOKOW B cdeTax. CBedeHus 0 TeKyllem ocTaTke Ha JlnueBom cuete MoryT ObiTb
nonyyeHbl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO FOnocoBblX, Internet n/unu nHeix cepsucos Onepatopa).
5.3. MeToavka onpeaeneHust NpoaorHkKUTENBHOCTU COEANHEHNS.
5.3.1. MpogomKNTENBHOCTb FONIOCOBOr0 coeanHeHus otcunthiBaetTcsd ACP ¢ 1-11 cekyHabl OTBETa BbI3bIBAEMOrO nvua
unn ABOHeHTCKOro obopyooBaHUS 0O MOMeEHTa oTOOsi BbI3bIBAKOLLErO WM Bbi3bIBAEMOro nvua wnn AGOHEHTCKOro
obopynoBaHusi, a Npu nepegadve HeronocoBon MHdopmaumm — ¢ 1-ro nepegaHHoro 6avta. K obopygoBaHuto, curHan
OTBETa KOTOPOr0 NMPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULLA W CRYXWT Havanom oTcdeTa NpoAOSHKUTENBHOCTH
COeaUHEHUs, OTHOCATCSA:

e annapaTtypa nepegadv [AaHHbIX (Hanpumep, MogeM; hakcuMunbHbIM annapaTt), paboTailowme B pexume

aBTOMaTUYECKOro npvema nHgopmaumu;
« ABoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBETYMKOM, AOH;
e ydpexpeHyeckas TenedoHHas CTaHUUS;



e UWHOe obopynoBaHue, 3aMeHsiolee ABOHEHTa B ero oTcyTcTBme u obecneuusarollee n (UnNu) umuTupyroLlee
obmeH nHdopmavmen.
5.3.2. Ncxoasa m3 TexHunyeckux ocobeHHocTen paboTbl coTtoBow cetu Onepartopa, Onepartop BrpaBe ycTaHaBnvBaTb
MaKCUMarnbHYH NPOAOIPKUTENBHOCTL OOHOMO HENPEPbLIBHOMO COeAUHEHUST B TaKOW CETU, KOTOPOE HE MOXeT BblTb MeHee
60 mMuHyT. MlHdopmaLumsa 0 mMakcumanbHOW NPOAOIHKUTENBHOCTU COeaMHeHns goBoautca o AGOHEHTOB B MOpsiAKe,
yCTaHOBMEHHOM M. 11.2 HacToAWmMX YCnoBuiA.
5.4. MNMepeyeHb oOkasbiBaeMblX Ycnyr onpeaenserca BolopaHHbIM AGOHEHTOM TapudHbIM NMaHOM, a Takke nepedyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YChyr.

lMpuocTaHoBMNEHNE OKa3aHMs YCnyr NpOM3BOAUTCA B Cryyasix U B MOPSAKE, YCTaHOBIEHHbIX AENCTBYHOLLMM
3aKOHO4ATENbCTBOM.

Mpu onnaTte Ycnyr nocpeacTBOM aBaHCOBOro nrnaTtexa (aBaHCOBbIN MeToq pacyeToB) CTOPOHbI cornacosanu
npoaomkeHne okasaHua Onepatopom AGOHEHTY YCrnyr CBepX CyMMbl BHECEHHbIX AEHEXHbIX CpeacTs Ha JluuesBon cuet
AbGoHeHTa, B TOM 4ucre Npuv HanMyuum ycTtaHoBrneHHOro AGOHEHTOM coeaMHeHus OO ero 3aBeplueHus. [NpumeHeHne
OTNOXEHHOrO nraTexa BO3MOXHO TakkKe Ha OCHOBaHWM OTAENbHOro cornaweHus ¢ ABOHEHTOM Ha YCMOBUSAX Takoro
cornaweHnss. Ecnn B cormaweHnn ¢ ABOHEHTOM He CKa3aHO MHOEe, MeTO[ pacyeToB Mpu OKasaHuu Ycnyr B
COOTBETCTBMU C HACTOSLLMM MYHKTOM HE MEHSETCS.

CraTbsa 6. KauectBO papnotenecdoHHomn cBasn OnepaTopa

6.1. KauecTBO NoaBwmxHOM paanotenedOoHHON CBA3N B 30HE pagnonoKpbITUSI CETU COOTBETCTBYET AeNCTBYHOWNM B PO
TEXHNYECKMM HOPMaM 1 MMEKLUMMCS NMUEH3NAM. TexHMYecKkne nokasaTteny v HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA ycnyrM cBa3w, pasmelleHbl Ha Cawnte Onepatopa M SBNSAOTCA HeoTbemnemow yacTteio [lorosopa.
OnepaTop nNpegocTaBnsieT yCryru CBA3M KPYrnoCyTOYHO, exXeaHeBHO, 6e3 nepepbiBOB, 3a UCKMOYEHEM NPOBeaeHNs C
cobnogeHnem TpeboBaHUM  OEWCTBYIOLLEro  3aKOHOA4ATENbCTBA, JIMUEH3MM  HEOOXOOAWMBbIX  PEMOHTHbIX WU
npodunakTmyecknx pabot. Kpome TOro, kayectBO MOABWKHON paavoTenedOHHOW CBA3M MOXEeT YXyAwaTbes,
npepbiBaTbCA MNU COMPOBOXAATbCA MNOMexamu BOMU3WM NUHWIA 3anekTponepead, B TOHHENsSX WM noasanax, nog
BO34eNCTBMEM pernbeda MeCTHOCTU 1 HeBnaronpuaTHbIX METEOPONOrMYECKNX YCIIOBUIA.

6.2. NpepoctaBnaemas ABOHEHTY NOABWXHasA pagnoTenedoHHas CBS3b B CUMY KOHCTPYKTUBHbLIX OCOBEHHOCTEN ceTu
3aBUCUT OT KadecTBa OOOPyAOBaHUS OMEPaToOPOB MECTHbIX MNPOBOAHbIX TenedOoHHbIX MWHWUKA, 0bopyaoBaHMSA
ornepaTopoB MeXAyHapoAHOW U MEXAYropoOAHON CBA3W.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeJoCTaTku YCnyr, BO3HUKLIME BCreacTBue ucnonb3oBaHns AGOHEHTOM
HencnpaBHOro, He OTBEeYaloLero ycTaHOBNEeHHbIM TpeboBaHuaM ABoHeHTckoro obopygoBaHus, NMnMbo ABOHEHTCKOro
0bopyaoBaHNs UnNmn NPUKNagHoro nporpammHoro obecneyeHuns, KoTopble HbiIM 3MeHeHbl N MoandUUMpPoBaHbl 6e3
cornacoBsaHusi ¢ npoussoguTtenem n Onepatopom, NMBO HACTPOWKN KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbLIM
OnepaTopom HaCTpoMKaMm.

6.4. Onepatop He rapaHTUpyeT KOPPEeKTHyI paboTy npuKNagHoOro nporpaMMHOro obecneveHusi, NocTaBnNAEeMOoro
TpeTbel CTOPOHOW M He pekoMmeHAoBaHHoro OnepaTopom, He oTBevyaeT 3a paboToCnoCOBGHOCTb CepBEepOB AaHHbIX,
YCTaHOBMEHHbIX B WMHEOPMALMOHHO-KOMMYHMKALNOHHOW ceTn «WHTepHeT», M 3a B3auMoOewncTBue npuKnagHoro
nporpammHoro obecneyeHnss AGOHeHTCKOro obopyaoBaHus ¢ NporpaMMHbiM obecneyeHnemM Takux cepBepoB.

Pasgen IV. NpaBa un o6s13aHHOCTN CTOPOH

Cratbsa 7. lpaBa AGOHeHTa

7.1. MMonyyaTeb HeoOXooumyd W [OOCTOBepHyl WHpopmauuto o6 Onepatope, pexume ero pabotbl, o0O6beme
npegocTaBnsemblX YCnyr, BbICTaBMEHHbIX cyeTax 3a Oka3biBaemble Ycrnyrn, o 30He paguonokpbituss CeTu, nepevHe
Yenyr n TapudHbIx nnaHax, a Takke MHyH HopMaLmio, CBA3aHHYIO C NpeaocTaBneHnem Ycnyr.

7.2. MNonyyaTb cyeTa 3a OKasaHHble YCNyrM no OKOHYaHWM PacyeTHOro nepuoga B ycTaHOBMEHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTtopoM nopsigke M3MeHATb MCMOMb3yeMblil nepeyeHb Ycnyr, TapudHbli nnaH, ysegomMms
OnepaTtopa B NpegyCMOTPEHHOM HaCTOALLUMU Y CNOBUAMU NOPSAKE.

7.4. AGOHeHT BnpaBe BbIPa3UTb CBOE COrNacve wWnyM oTkasd OT NPEedOoCTaBEeHUs emy [OoCTyna K ycryram CBs3u,
oKasblBaeMbIM OPYrMn onepaTopamu CBA3W.

OTka3 oOT npegocTaBneHuss ADOHEHTY AOCTyna K ycnyram CBsi3W, OKasblBaeMbiM APYrMMK OnepatopamMu  CBSA3W,
odopmnigeTca nytem nogayum AboHeHTom OnepaTopy NMMCbMEHHOIO 3asBMEHWs, SBMSAOLWErocsd HEOTbEMIIEMON YacTblo
Horoeopa, nnbo uHbIM crnocobom, ycTtaHoBrneHHbIM Onepatopom. Takon OTka3 AeMCTBYEeT C MOMEHTa €ro MosydeHus
Onepatopom.

Mopsigok nogkrtodeHns yenyr «MexagyHapogHbii goctyn», «MexayHapogHbii U HauMoHanbHbIA POYMUHM» U «Jlerknin
POYMUHI 1 MeXOYyHapOAHbIN AOCTYN» ycTaHaBnuBaeTca OnepaTopom.

7.5. ABOHEHT BrpaBe BbIpa3nTb CBOE COrflacne C BO3MOXHOCTbIO MCMOMb30BaHWs, B TOM 4MCre, NpegocTaBneHusi
OnepatopoMm TpeTbUM nvuam cBefeHuii o6 ABOHEHTe B LENsX WM criydasix, Korga HeobxoOMMOCTb Takoro cornacus
npeaycMmoTpeHa AerCTBYIOLMMY HOPMAaTUBHO-NPaBOBLIMU aKkTaMu.

AOOHEHT BnpaBe 0TO3BaTb JAHHOE WM corracue B Ntoboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLEIO
MUCBMEHHOIO 3asiBNEHUs, ABNSIOLLErocs HeoTbemnemon vactbio [orosopa, nMbo uHbIM CMOCOBOM, YCTaHOBMEHHLIM
Onepartopom. Cornacme cuMtaeTcs OTO3BaHHbIM AOOHEHTOM C MOMEHTa nosfy4YeHuss OnepaTopoM YyKa3aHHOrO B
HaCTOSILLLEM MYHKTE 3asiBNEeHns.

IMNonoxeHnsa HacToALWEro NyHKTa NPUMEHAIOTCA B YacTu, He NpoTuBopeYyallen n.3.4. HacTosLWmMX YCnoBu.

7.6. ABOHeHT BnpaBe BbIpa3unTb CBOE COrfiacMe Ha BO3MOXHOCTb NOMyYeHUs MH(POPMALIMOHHBIX PaCCLINOK, peknambl OT
OnepaTtopa w/vnu ero NapTHEPOB, PacnpoCTPaHsiEMbIX MO CETSAM CBSI3W, a Talkke Ha MCMOMb30BaHWe CBEAEHWIN O HEM B



uensax npoaBwXeHus1 ToBapo/paboT/ycnyr, B TOM 4uCrie, NyTeM OCYLUECTBMEHUSA MPSMbIX KOHTAkToB ¢ ABGOHEHTOM C
MOMOLLBIO CPEeACTB CBA3W, Korga HeobXOAMMOCTb Takoro corfnacusi npegycMoTpeHa AeyCTBYHLMMW HOPMaTUBHO-
NpaBOBbLIMW aKTaMu.

ABOHeHT BripaBe 0TO3BaTb faHHOE MM cornacue B nioboe Bpems nytem HanpasneHuss OnepaTtopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNEHUs], SBNSIOLLErocss HeoTbeMIeMon yactbio [oroBopa, Mbo uHbIM CMOCOOOM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MOMEHTa nonyyeHud OnepaTtopoM YyKa3aHHOro B
HacToSILLLEM NYHKTE 3asiBNEHUS.

7.7. ABOHeHT-mn3nyeckoe nNULO BrpaBe Bblpas3vuTb B ycTaHOBNeHHOM OnepaTopoM Mopsiake OTKas OT MOonydeHust OT
Onepatopa vHopmaumn 06 naMeHeHun OeNCTBYOLWMX TapudoB Ha Ycnyrn B BUAe KOPOTKOrO TEKCTOBOrO COOOLLEHMUS.
Ecnn ABoHeHT-bmanyeckoe nuuo oTKasancs oT nonydeHuss ot Onepatopa nHdopmaumm o6 n3MeHeHUn OerCTBYHOLLNX
TapucoB Ha Ycnyru B BMAE KOPOTKOrO TEKCTOBOro coobLlieHMss M He Bblbpan MHOW crnoco® nonyyeHust OaHHOM
nHcopmaunn, BbibpaHHbIM ABDOHEHTOM CMOCOBOM cuMTaeTcsa nonyvyeHne uHdopmauum o6 M3MEHEHMU AEeNCTBYHOLLIMX
Tapudos OnepaTtopa Ha Cawnrte Onepatopa.

7.8. ADOHeHT BMpaBe yKa3aTb B KayecTBe agpeca NpedoCTaBreHusl cyeTa agpec IMEKTPOHHOM MnoyTbl nmbo
nepcoHumLMpoBaHHy0 cuctemy camoobenyxusaHua OnepaTtopa. B Ttakom cnyvae obsasatenbctBa Onepartopa no
NpefoCTaBMNeHN0 cYeTa CYMTAKTCA MOMHOCTBI0 UCMONHEHHbIMM MO dhakTy HanpaereHuss OnepaTopom cyeTa no
yKasaHHbIM agpecam.

7.9. ABOHeHT BnpaBe OTKa3aTbCA OT McronHeHus [loroBopa B Yactn ABGOHEHTCKOro Homepa nytem He noTpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHoM nnaHe, TapuduumpyemMbix YCnyr.

7.10. ABoHeHT BnpaBe oTkasaTbCA OT ucnonHeHus [orosopa B 4acTy ABOHEHTCKOro Homepa nyTeM HenomnofHEeHWs
JNnueBoro cyeta aToro ABOHEHTCKOrO HOMepa A0 NOSOXUTENBHOIO ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. Jo 3aknoyeHusa Jorosopa npegoctaButb OnepaTtopy HeobxoauMble U JOCTOBEPHbIE CBeAeHUSA 0 cebe B obbeme,
npegycMoTpeHHoM [1oroBopom, M NoaTBEPANUTb MX OOKYMEHTanbHO B COOTBETCTBUM C TpebOBaHWSIMM OENCTBYOLLETO
3akoHopartenbcTBa PP. B cnyyae nameHeHuss ykasaHHbIX cBefeHui ABOHEHT 0053aH B TeYeHue LIecTUaecATn OHEN
nocrne Taknx M3MeHeHui npegoctaButb OnepaTopy HOBble AOKYMEHTANbHO MOATBEPXKAEHHbIE AaHHble (Npu 3akase
OOCTaBKM CHETOB MO BHOBb yKa3aHHOMY afpecy [ocTaBka bygoeT npouM3BOAWUTLCSA CO CreadyloLero nocrne nonyvyeHusi
OnepaTtopom MHopMauum o HOBOM agpece MecsiLa).

8.2. Nonb3oBaTbCs Ycnyramm B COOTBETCTBUM C AEVUCTBYOLWMMY TapudHbIMU NNaHaMn U HacToswmumn Ycnosusmu. He
ncrnonb3oBatb YCNyrm B MPOTMBOMPABHLIX LENsSX, a paBHO He coBepllaTb AENCTBMN, HaHocsAwmx Bped OnepaTopy
n/vnn TpeTbMM nuuam, B TOM YMUCNE He PacnpoCTpaHsTb U He CnocobCTBOBATb PacnpOCTPaHEHMI0 BPEeAOHOCHOro
nporpaMmHoro obecneyeHnsa co cesoero AGOHEHTCKOro ycTponcTea, He anbcucumumpoats |IP-agpeca, AGOHEHTCKue
HOMepa, He coBepLlaTb AENCTBUMI, NPENATCTBYIOWMX HOPManNbHOMY (DYHKLMOHMPOBAHMIO CETU CBA3N, 060pyaoBaHuS,
nporpammHoro obecneveHuns Onepartopa n TpeTbUX MKL.

8.3. CBoeBpeMeHHO onnaymBaTb Ycnyrn Onepatopy unu ykazaHHOMY MM YMNOMHOMOYEHHOMY NULy B COOTBETCTBUM C
OencTByOLWMM NOPSAAKOM, METOAOM onnaTthl Yenyr, TapudHbIM NNaHOM U HACTOALWLMMN Y CROBUSMM.

8.4. OcywecTBnaTb cBOM nNpaBa kKak ABoHeHTa NMYHO NMBO Yepes npegcTaBuTens, OEWCTBYIOLLEr0O Ha OCHOBAaHWM
3aKoHa unu goBepeHHocTW. MNpu 3TOM JOBEPEHHOCTb OT PU3NYECKOrO NuLa AoMmKHa ObITb YO4OCTOBEPEHA HOTapUarnbHO
nnbéo odopmnieHa UHbIM [OMYCKaeMbiM OENCTBYIOLLUM 3aKOHOA4ATENbCTBOM CNocoOOoM, MO3BONSAKLINMM AOCTOBEPHO
onpefenuTb ¢akT ee Bbldayn NUUOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HPUANYECKOro nuua AoSmKHa
ObITb ObopMrieHa cornacHo TpeboBaHMsaM 3akoHogaTenbcTBa P®. Bce gencTBus, COBEPLUEHHbIE C UCMOMb30BaHNEM
Kogosoro crnosa w/wnu nocne ugeHtudukauui, nNporMaeHHON B nopsake, onpegeneHHom OnepaTopoMm, cuyuTaroTcs
npoussegeHHbIMU OT UMeHN 1 B MHTepecax ABoHeHTa. [JencTBus, CBA3aHHble C OKasaHWeM YCryr, COBEpLUEHHbIE C
ABOHeHTCKkMM 06opyaoBaHNEM C BKMoYeHHOW B Hero SIM-kapTon ABOHEHTa, CYMTaKOTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax ABoHeHTa.

8.5. Coobwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obsA3aTenbcTea Mo
onnare Ycnyr, BNnoTb 4O MOMeHTa nonyyeHus Onepatopom oT AGOHEHTa MMCbMEHHOro 3asiBneHust o6 ytpate SIM-
KapTbl, BNEKYLLErO NpeKkpaLleHne obcnyxmnBannst gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHenLero UCNonb30BaHNS Mo Ha3HaYeHMo.

8.6. Bo usbexaHne BO3MOXHOIO BO3HMKHOBEHUS MOMEX M WMHOW OMacHOW CUTyauuum ucnonb3oBaTb ABGOHEHTCkoe
obopynoBaHue C COOMOOEHMEM YCTAHOBIMEHHBIX MPaBWIT U OrpaHWYeHuin (B 4acTHOCTW, C y4eTOM 3anpeTa
NCMONb30BaHWUA B fneTaTenbHbIX anmnapaTtax, Ha aspogpoMax, aBTo3anpaBouyHbix cTaHuusax (A3C), a Takke Ha
npeanpuaTusX, OpraHu3aumsax, yYpexgeHusx u B OPYrnx MecTax, rge CylwecTByeT OrpaHuMdYeHue Ha MCnonb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Ansi NOAKMIOYEHUsS K CeTu CcBA3N ABOHEHTCKoe 0b60opyaOBaHNE, COOTBETCTBYIOLLEE YCTAHOBINEHHBIM
HOpMaTUBHbIM TpeboBaHWSAM ANs JAHHOrO BMAA YCIyr CBA3W.

8.8. ABGOHeHT 00s3yeTca 06ecneyntb HEBO3MOXHOCTb [OCTyna TpeTbMX nuu, K copepxawenca Ha SIM-kapte
3almdpoBaHHO MHOPMaLUK, CoCTaBNALLEN KoMMepdeckyto TanHy OnepaTtopa, He coBepLuaTb CaMOCTOATENBHO U
He NpefoCTaBNATb BO3MOXHOCTb TPeTbMM fuLaM coBepllaTh C 3almndpoBaHHOW MHOpMaLUmen, coaepxallenca Ha
SIM-kapTe, B TOM u4uCfe, C YyHUKanbHbIM uUAaeHTUdUKaTopoMm aboHeHTa cetn (IMSI) u  wHoMBMAYanbHbIM
Kpuntorpacdudeckum kniovyom AboHeHTa (Ki) cnepywoowme [OeNCTBUA: U3MEHEHWE, W3BMEYEHWE, KOMMPOBaHUE,
pasMHOXeHWe, pacrnpocTpaHeHWe, NEepeHOC Ha ApyrMe HOCWUTENW, WHble MpOTMBOMNpaBHble AeWCTBUSA, ABOHEHT
o0bs3yeTcs He nsrotaBnmBatb Aybnukatos SIM-kapTbl unu kapT, cogepxalimx nHpopmauunio ¢ AByx unu donee SIM-
KapT, u obecne4ynTb HEBO3MOXHOCTb TaKMX AENCTBMIN CO CTOPOHbI TPeTbMX Nuy. B cnyyae HeBbinonHeHnss AGOHEHTOM
OaHHOWM 0053aHHOCTW, OH HeceT obsisaTenbCTBa MO onfnate B MOSIHOM OObeme OKa3aHHbIX YCMyr, MOMyYEeHHbIX C
ncnonb3oBaHnem gyonukatos SIM-kapT nnm kapT, cogepXalinx MHopmauuto ¢ AByx unm donee SIM-kapr.



8.9. AGOHeHT-topugudeckoe nuuo ob6s3aH exekBapTanbHO npedocTaBnaTb OnepaTopy 3aBEPEHHbIA CMUCOK N,
ucnonb3yolimx ABoHeHTCkoe obopyaoBaHue C BKMYeHHOW B Hero SIM-kapTou, BbiaeneHHow TakoMy ABGOHEHTY-
topuaundeckomy nuuy Onepatopom B pamkax [Jorosopa, cogepxalimi bamunum, MmeHa, otT4ecTBa, MecTa XuUTtenbcTBaa,
PEKBU3UTBI OCHOBHOMO [AOKYMEHTa, YOOCTOBEpPSLLEero NMUYHOCTb 3TUX nuy (ganee — nonb3oBateny ABOHEHTCKOro
obopynoBanust). MIHdopmMaLumsa o HOBbIX Monb3oBaTtensax AGOHEHTCKOro 060py4OBaHUSA COMMacHO HACTOSLIEMY MYHKTY
OOImKHa npegocTtaBnaTecss ABOHEHTOM He no3gHee 15 oHel co gHS, koraa ob 3Tom cTano M3BECTHO.

8.10. AGoHeHT, 3aknoyasa [JoroBop, NOATBEPXKOAET, YTO OH He SABMSETCS MHOCTPaHHbIM MYyGMMYHBIM OOSHDKHOCTHBIM
nnuoM, ero cynpyrom (-on), 6IM3kMM poOACTBEHHUKOM (POOCTBEHHWKOM MO MPSAMOW BOCXOASILLEN U HUCXOAALEN NINHUN
(poautenem n pebeHkoM, geayLKon, 6abyLLKON U BHYKOM MITM BHYYKOW), MONTHOPOAHBLIM (-OM) N HEMONMHOPOAHLIM (-O)
OpatoM U CecTpol, YCbIHOBMUTENEM W YCbIHOBMEHHbIM), [OOIMKHOCTHBIM JMUOM MYONMYHBIX MEXOYHapOAHbIX
opraHusauui, nNuUoM, 3amMellarlmx (3aHMmaroLwmx) rocyaapcTBeHHble OOMmMKHOCTM P®, gomkHocTm uneHoB CoBeTta
anpektopoB LleHTpanebHoro 6aHka P®, gomkHOCTM cheaepanbHOM rocygapcTBEHHOM CnyX0Obl, Ha3HAYeHe Ha KoTopble
n ocBoboxaeHne OT KoTopbix ocyuwectenawTca [pesangeHtom PO unu [paButensctBom P®, pomkHocTn B
LleHTpanbHoM GaHke P®, rocygapCTBEHHbIX KOpropauusx M WMHbIX opraHu3auusx, cosgaHHblx PP Ha ocHoBaHuu
deneparnbHbiX 3aKOHOB, BKIMIOYEHHbIE B NEPEYHN JOIMKHOCTEN, onpeaensaemble [NpesngeHTom PO, a Takke oencTeyeT B
cBoeM WHTepece. B uensax wucnonHenunss TpeboBaHum depepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O
NPOTUBOOENCTBUN TNeranu3aumm (OTMbIBAHWIO) [O0XOA0B, MOMYYEHHbIX MPECTYnHbIM MNyTeM, U (UHAHCMPOBaHWIO
Teppopuama» B crnyyae ecnu ABGOHEHT OTHOCUTCH K OQHOW M3 yKa3aHHbIX KaTeropui nvu npu 3aknioyveHnn [orosopa
n/vnu BO BpeMsA €ro UCMofHeHusl, To OoH obsi3aH He3ameanutenbHo yBegomMuTb o6 atom Onepatopa, a Takke
npegocTaBMTb BCHO HEOOXOOUMYHO JOMNOMHUTENBbHYI0 MHAOPMALMIO, OTHOCALLYIOCSA K AaHHOMY (hakTy.

CraTtbsa 9. NpaBa OnepaTtopa

9.1. OnpenendAtb YcrnoBWsi OKasaHust Ycryr, B TOM 4ucne TapudHbIX NnaHoB, MOCPeACTBOM BBEAEHUS HOBbIX
TapudHbix nnaHos/Ycnyr w/vnm BHECEHUS W3MEHeHUs B AEeNCTBYLWMEe YCNoBUSA OkasaHnus Ycnyr/Tapudbl B
NpeayCMOTPEHHOM HACTOSALLMMN Y CNOBUSIMU MOPSIOKE.

9.2. lpuoctaHaBnuBaTb OKasaHue Ycnyr B crnydae HapyweHuss AOOHEHTOM MONOXEHUN HaCToSAWMX YCroBUiA
(Ooroeopa), B TOM 4yMCne HapyLleHUs CPOKOB OnnaTbl YCnyr, a paBHO npu HecobnogeHun AGOHEHTOM HOPMAaTUBHbIX
NpaBOBbIX aKTOB B 0611acTu CBSA3M - BNIOTb A0 YCTPAHEHWUs1 HapyLleHui. [pnocTaHoOBNEHNE OKa3aHUs yYCNyr ANs HYX4
000poHbI  cTpaHbl, Ge3onacHocTM rocygapcTBa M obecnevyeHuss npaBonopsifka OCYLLECTBRSETCS B NOpsiake,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. lMpwn ypesBblHaMHbIX CUTyauuaX NPUPOOHOrO M TEXHOTEHHOro xapaktepa Onepartop B nopsake, onpegeneHHoMm
3aKoHO4aTenbCTBOM, BMNpaBe BPEMEHHO NpeKpaTUTb WNU OrpaHNYMTb OKasaHue YCNyr CBA3W. YMNONHOMOYEHHbIEe
rocy4apCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKkoHoAaTenbCTBOM Poccum uMMeT npaBo Ha NpPUOpUTETHOE
nonb30BaHMe yCcriyramu CBsiau.

CraTtbsa 10. O6sa3aHHOoCcTM OnepaTtopa

10.1. MpepocTtaBuTe AGOHEHTY Npwu 3aknoyeHMn [JoroBopa HEOOXOAMMYO U LOCTOBEPHY MHopMaumio o6 Ycnyrax,
X NepedyHe u YCrnoBMAX OKa3aHudA, O PEeKBU3UTaX AEWCTBYHOLUUX NULEH3UA, HA OCHOBAHUM KOTOPbIX OKa3blBAKTCSH
Ycnyrn, TapudHbiX nnaHax, nopsgke W ycrnoBusix onmnaTel Ycnyr, 30He paavonoKpbiTUS CeTu, a Takke WHYH
WMHpopMaumio, NpegyCMOTPEHHYI0 AENCTBYIOWNM 3akoHo4aTeNbLCTBOM PO.

10.2. NMogkntounte ABOHEHTa K CBOEN CeTU CBA3W, BblaenuTb AGOHEHTY B NONb30oBaHMe Ha nepuog gencteua [lorosopa
AOOHEHTCKUIA HOMEP W/MNN YHUKanbHbIN KOO WAEHTUdUKAUUM U okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBMM C
3akasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBHEMOM.

10.3. OpraHusoBaTb OecnnaTtHOE U KPYrnoCyTOYHOE KOHCYNbTMpPOBaHWE MO BOMPOCaM MOfb30BaHWUs Ycryramm u
pac4yeToB 3a Ycnyru, B T.4. NpefoctaBnATb WHgopmaumio o Tapudax Ha Ycnyru, 30He paguonoKpbITUS CeTwH,
HacTporikax ABOHEHTCKOro o6opyaoBaHuMsa Anst NOMb30BaHWUSA TENEMaTUYEeCKUMU YCriyraMmn CBA3W, COCTOsIHMK JTMLEeBOro
cyeTta ABGOHEHTa 1 0 3a0/HKEHHOCTH MO onniaTe YCnyr.

10.4. MpepocTtaBnuTb ADOHEHTY BO3MOXHOCTb KPYIIOCYTOYHOrO 6ecnnaTHOro Bbi30Ba SKCTPEHHbIX OMepaTUBHBLIX CIyX0,
B TOM u4uMCrie: MNOXapHOW OXpaHbl, MWUNNLWUM, CKOPOW MEAWMUMHCKOW MOMOLUW, aBapuAHOW ras3oBOW CNyxbbl -
nocpencteom Habopa HoMepa, e4MHOro Ha BCcen Tepputopum Poccun ons Kaxaowm 3KCTPEHHOW OnepaTMBHON CIyXObl.
10.5. BbicTaBnATb ABOHEHTYy cuyeTa 3a OKkasaHHble YCryru Ha OCHOBaHWM nokasaHui ACP B nopsagke,
npegycMoTPEHHOM HACTOALLMMK YCrOBUSIMU, MO peKBU3MUTAM, ykasaHHbIM AGoHeHToM B [JoroBope.

10.6. NMpuHUMaTb HEOOXOANMbBIE OpraHN3aLMOHHbIE MEPbI AN 3aLLMTbl NEPCOHarbHbIX AaHHbIX AGOHEHTa 1 cobnoaaTtb
WHble yCTaHOBMNEHHbIE TpeboBaHMA kK 0becneyeHmnto KOHUAEHUNANbHOCTH cBeaeHni 06 ABOHEHTE.

10.7. Cobntogatb ycTaHoBneHHble OnepaTopoM CPOKM M MOPSOOK YCTPAHEHUS HEUCMPABHOCTENW, NPENSTCTBYHOLLUX
nonb3oBaHuIo Ycnyramu.

10.8. Onepatop ocBOOOXOAETCS OT OTBETCTBEHHOCTM 32 HEWUCMNOSIHEHUE UMW HeHaafexallee UCMOMHEHNE MPUHATBLIX
Ha cebs obsa3aTtenbcTB no [lOroBopy, €Cnv WX HEWUCNOSIHEHWE WNM HeHagrexallee WCMOSIHEHWE MpPOoM30LUSIO
BCneacTBue ob6CToATENbCTB HENPEOAONMMOW CUSbl UNN B CBSI3W C AeACTBUAMU ABOHEHTA.

10.8. MiIHdopmaLms o 3akntoyveHHbIx [JoroBopax npegocTaBnsieTcss AGOHeHTY cnocobom, onpeaeneHHbiM OnepaTtopom -
yepes3 NepcoHMPULMPOBaAHHYKD cucTeMy camoobcnyxuBaHusa Onepartopa, a Takke No agpecy SMeKTPOHHOW MOouThl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbIGpaH Takom cnocob npeaocTaBneHns MHpopmaumn.

10.9. B cnyyae npueneyeHnss OnepatopomM TpeTbero nuua Ans ocywectBneHns ¢ AOOHEHTOM-AOIHKHUKOM
B3aMMOJENCTBMSA MO BO3BpaTy NMPOCPOYEHHOW 3ad0fmKkeHHoCcTH, OnepaTop vnv nuuo, AencTBylollee OT ero UMeHU U
(vnn) B ero uHTepecax, yBegomnsieT 06 atom ABOHeHTa-[OMKHMKA B TedyeHwe Tpuauatu paboyux gHen nytem
HanpasneHus no novte 6€CKOHBEPTHLIM OTMPaBEHNEM UMW NPOCTbIM MUCbMOM COOTBETCTBYHOLLErO YBEAOMITEHUS.

Pasgen V. PacueTtbl



Cratbsa 11. Tapudbl (LUeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn, NMopor coegnHeHns, EguHnua Tapudumkaumm Ycnyr n nopagok onnartbl HenomnHon EgmHmubl
TapudumkaLmm yctaHasnueatotTca OnepaTtopoM camocToAaTensHo B TapudHbix nnaHax. Kpome toro, B TapudHoM nnaHe
cofepxaTtcsl CBefeHUA O Cpoke u Tepputopum ero genctsusa. [lopsagok Tapudpumkauuu coeauHeHui B PoymuHre
pa3meLllaeTcs Ha canTe Onepartopa.

11.2. NHdopmaums 0 OENCTBYIOWMX U HOBbLIX TapudHbix nrnaHax OnepaTtopa npegocTaBnseTcsd B MecTtax paboTbl C
ABOHEHTaMM1 1 PO3HMYHOW peanusaumm ToBapoB 1 Ycnyr OnepaTopa, a Takke MOoXeT pacnpoctpaHsaTbca OnepaTopom
MHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. MNpwu 3akntoyeHnn [loroBopa B COOTBETCTBMM C HACTOALWMMKU YCroBuaAMu ABOHEHT yKa3biBaeT BblOpPaHHbIA UM M3
npeanaraembix OnepatopoM TapundHbIN NNaH, KOTOPbLIA CTAHOBUTCS HEOTHLEMITEMOM YacTbio [loroBopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. MNpuUMEHMMBIN NpU OKa3aHWW YCNyru MeTOA pacyeToB ykasbiBaeTcsa B [oroBope (w/unu TapudHOM nnaHe).
OcHoBaHua npumeHeHus metoda onpegendatwtca OnepaTtopoM M ycTaHaBnuBalTCA B TapudHbIX NnaHax, a Takke
AoBoadaTcs 4o cBeAeHns ABOHEHTA MHbBIM CMIOCOOOM.

12.2. ABaHCOBbIM MeTOA pacyeToB. [1pM aBaHCOBOM MeETOAE pacHEeTOB YCNyrM okasblBaloTCad B 06bemMe BHECEHHbIX
ABOHEHTOM [OeHexHbIX cpeacTB. ADOHEHT OO Havana okasaHusd Ycnyr BHOCWUT Ha JlMueBOW cyeT aBaHC (nnartex),
obpasyowun Ha JluueBom cyeTe onpegensembln OnepaTopoM MOMOXUTENbHBLIM OCTaToK. PacuyeTbl ¢ ABOHEHTOM
Npou3BOaATCA 32 (haKTUYECKN OKasaHHble B PacyeTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbLIX NiaTexen onpeaensTcs camum AGOHEHTOM, UCXOAA M3 npegnoraraemMoro obbema noTpebneHus
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro nnana.

B cny4yae, ecnu 3T0 NpeaycMOTPEHO ycnoBusiMm BelopaHHoro AGoHeHTOM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbI
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapudHbIM nrnaHoMm cymme, nocne yero Onepatop obecneynBaeT JOCTYN K CETH
NMOABWXHOMN CBS3N N Ha4YMHaeT okasaHue Ycnyr.

BosobHoBneHne npegocTaBneHns Ycnyr nocne nepuoga uUx HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluuesBom cueTe
MONOXMUTENbHOro OCTaTka MNpou3BOAUTCHA MOCMe MOCTynneHWs Ha cyeT unm B kaccy OnepaTopa wnu B Kaccy
YNONHOMOYEHHOrO fMua O4YepedHOro aBaHCOBOro nnartexa, obpasyloLllero NosoXUTENbHbLIN OCTaToKk Ha JlvueBom
cyerTe.

12.3. Onnata Ycnyr nocpeAcTBOM OTNOXEHHOro nnartexa. [pu onnarte Ycnyr nocpeacTBOM OTIIOXKEHHOrO nnarexa
ABOHEHT NPOM3BOAMT onnaTy 3a hakTMYECKN OKka3aHHble Ycrnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSILLUMU
Ycnosusimu. OnnaTta npou3BoauTCS B COOTBETCTBMM C MepeyHeM, obbemMom notpebneHHbIx AGOHEHTOM Ycnyr u
BblIBpaHHbIM TaprdHbIM NNaHOM.

UcnonHeHne obsAsaTenbCTB Mo onnate akTMYecku okasaHHbIx Ycnyr obecneuvnBaetcss BHeceHMeM ABOHEHTOM
OEeHEeXHOoW CyMMbl B pasmepe, onpegensemom OnepaTopoM B TapudHbix nnaHax. B cnydyae HencnonHeHns AGOHEHTOM
0bsa3aTenbCTB MO onnate okasaHHbiXx Ycnyr, OnepaTop BrnpaBe HamnpaBWTb BHECEHHble B KayecTBe obecnevyeHus
OeHexXHble cpecTBa Ha noraweHne obpasoBaBLUeliCs 3a40MKEHHOCTU.

Cymma k onnate 3a hakTM4eckn okasaHHble Ycnyru, onpegensercs Ha ocHoBaHum nokadaHmn ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnuMBaTb NMUMUTHI (Mpegensl) KpeautToBaHusa B Lernom Ansa Jinuesoro cyeta AGoHeHTa n/vnm
anst ogHoro ABGOHEHTCKOro HoMepa W3 BblAeneHHbiX AGOHeHTy no ogHomy [loroBopy, Mpu LOCTUXKEHWMM KOTOPbIX
OnepaTop UMeET NpaBO OrpaHUYUTb UMK NPEKPaTUTbL OkaszaHue Ycnyr no Jiuuesomy cyeTy unu tTakomy AGOHEHTCKOMY
HoMmepy (AGOHEHTCKMM HoMepam), COOTBETCTBEHHO, W/UNKU BbICTABUTb CYET 3a (PaKTUYECKM OKasaHHble YcCnyru,
KOTOpPbIN JOIMKEH ObITb OMNNayYeH B CPOK, yKa3aHHbIA B CHETE, U KOTOPLIN He JomkeH ObiTb MeHee 20 (OBaguaTn) aHen,
cnegyrowmx 3a gHeM okoHYaHust PacyeTHoro nepuoga,. lMpu He nocTynneHun B CPpoOK Ha cyeT unu B kaccy OnepaTopa
Unn B Kaccy YMOMHOMOYEHHOro Nuua AEeHEeXHbIX CPeACTB, AOCTATOYHbIX AN onnaTbl oka3aHHbiX Ycnyr, OnepaTop
Bnpase orpaHnmdnTb OGBLEM npegocTaBnsiemMbiX YCRyr WnM MOMHOCTBIO MpekpaTuTb npegocTtaBneHve Ycnyr Ao
MOCTYNMEHNsi COOTBETCTBYIOLUNX AEHEXHbIX CPEACTB Ha cyeT unm B kaccy OnepaTopa unu B kaccy YNOMHOMOYEHHOrO
nvua. Pasmep numuta (Npepena) KkpeouToBaHus MOXeT onpegdensTbcs OnepaTopom B 3aBMCMMOCTU OT MEpPeYHs,
obbema n ctonmocTtun (TapudHOro nnaHa) Mcnonb3yemMbiX YCNyr U MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepartopa unm B Kaccy YMNOMHOMOYEHHOrO nuua USMNULHWUX CYMM,
ynnavyeHHbIX AGOHEHTOM MO BbICTABIIEHHOMY CYETY, YKa3aHHble U3MNULIHWE CYyMMbl MCMONb3YTCA AN pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHoW PacueTHbi nepuos,.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTBECA NOCPEACTBOM COYETaHUSA aBaHCOBOIO M OTIIOXKEHHOro nnarexa.

Cratbsa 13. CueTt 3a Ycnyru

13.1. OnepaTtop exemecsiiHO B TeueHune 5 (MaTn) kaneHgapHbIX OHEW C MOMEHTa OKOH4YaHWsi PacueTHoro nepuopga
BbicTaBnsiet ABOHEHTY CYET B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NIaHoOM, 3aka3aHHbIM ADOHEHTOM NEepeyvHeM,
obbemMoM Ycnyr Ha ocHoBaHum nokasaHui ACP Onepatopa. CuyeT aBnseTca MNOATBEpXOeHWeM dakta u obbema
oKasaHHbIX Ycnyr 3a PacueTHbI nepuog.

13.2. B 1euenune 10 (decaTtn) paboumx gHen ¢ MOMeHTa OkOHYaHus PacdetHoro nepuoga Onepatop obecneumBaet
npepocTaBneHne ABOHEHTY cyeTa B nopsiake M cnocobom, onpegenerHHsiv B [JoroBope. B cnyvae ecrnv ABOHEHT He
cornacoan B [loroBope uHoI cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCO6oM 1 agpecoM npefocTaBreHns
cyeTa cuMTaeTcs nonyveHue cyeta B ocduce OnepaTopa.

13.3. C4yeT pomkeH 6biTb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOrO B HEM Cpoka.

13.4. HenonyyeHvne nnu 3agepxka B nony4yeHmm cvyeta AGOHEHTOM He ABMseTCA OCHOBaHWMEM ANs OTkasa OT onnathbl
ABOHEHTOM YCnyr unm oCHOBaHMEM AN NOJTyYeHUS OTCPOYKM, PAacCPOYKM MO onnaTe.

13.5. MNpwn npepoctaBneHnn HoBbix ABOHEHTCKNX HOMepOoB ABOHEHTY BbICTaBMSETCS CYET, BKMYaLwwmi B cebsa nnaty
3a nogkntoyeHre SIM-kapTbl kK ceTn cBasn OnepaTtopa, aBaHCOBLIN M APYrMe NiaTexu, B COOTBETCTBUM C BbIOPAHHBIM
Ab6oHeHTOM nepeyvHem, obbemom Ycnyr u TapudHbiM nnaHoMm. OnepaTtop BnpaBe He npefocTarnaTb AGOHEHTY Ycnyru
00 NOCTYNMeHMs COOTBETCTBYIOLLMX CYMM Ha cyeT unm B kaccy OnepaTtopa nnu B Kaccy YNOMHOMOYEHHOrO nmua.



13.6 UsBewweHns, yBegomneHus n gpyrne ocduumnaneHele matepuansl Onepatopa MoryT 6biTb MOMELLEHbI B KayecTBe
uHpopmaumm o6 OnepaTtope, npepoctasBnsgemon ADOHEHTY, Ha CTpaHuuax coobuleHni cyeta w/unu B
nepcoHnULMPOBaHHbLIX cucTemMax camoobcnyxusaHums. CornacoBaHHbIM Mexay OnepaTtopom n AGOHEHTOM cnocobom
HanpasneHns AGoHeHTY oduumanbHon uHopMaumm OnepaTopa B 3TOM Crnyyae cuMtaeTcs cnocob AoCTaBku cyeTa,
onpegerneHHbin B [loroBope, B Nopsake, YyCTaHOBNEHHOM B MyHKTe 13.2 HacTosAwmx YCnoBui. YCrnoBust NONb30BaHUs
NepCoOHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCY>KMBaHUS ONPEAENnATCS COrnalleHNs MU O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay OnepatopoM n AGOHEHTOM MPOM3BOAATCHA B pyonsax. B crnyyasx, gonyckaemblix OEWCTBYHOLLMM
3aKoHO4ATeNbLCTBOM, Tapubl Ha Ycnyrn MoryT 6biTb YCTaHOBIEHbI B MHOW BanoTe, NpM 3TOM pacyeTbl MPON3BoASATCS
B pybnsax no kypcy LIB Poccuun, gencreylolemy Ha gaTy NOCTYNNEHNS OEHEXHbIX CPEACTB Ha pacyeTHbIN cYET unm B
kaccy OnepaTopa wnuM B Kaccy YMNOMHOMOYEHHOro nuua, nmbo no WHOMY Kypcy, ycTtaHoBreHHoMmy Onepatopom.
WHdopmMaumsa o npumeHMMOM Mpu pacyeTax Kypce gosoautca OnepaTopom g0 cBefeHuss ADOHEHTOB B Mopsike,
npegycMoTpeHHoOM B n. 11.2. HacToswmx Ycnosuin ons TapudHbIX NiaHoB.

14.2. MOMEHTOM UCNONHEHNSI AEHEXHOro obasaTenncrBa ABOHEHTa CUMTAETCH MOMEHT BHECEHUS COOTBETCTBYIOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YMNONHOMOYEHHOro M nuua. B cnyyae
onnatel Ycnyr Kapton Onnatbl, Kpome TOro, HEOOXOAMMbIM YCIOBMEM WCMOMNHEHUss ABDOHEHTOM [dEHEXHOro
obsasaTtenbcTBa sBnsgeTca Aktusauua KapTbl.

14.3. ABOHEHT nmpom3BOAWT onnaTty 3a Ycnyrn ¢ ykasaHuem JluueBoro cdyeta ABOHEHTa W/unm COOTBETCTBYHOLLMX
ABGoHeHTCKMX HOMepOB. [1na Lenen pacyeTa 3a okasaHHble YCryrm Ucnomnb3yeTcs ToT Tapud, KOTOPbIV 4eNCTBOBanN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. Pac4yeTbl 3a npefocTaBneHHble Ycnyrn B PoymuHre npoussogdatcst no mepe noctynnenuns B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax OT Apyrux ornepartopoB. B 3aBucumocTn OT TexHudeckux ocobeHHocTewn B npouedype obmeHa
nHpopmaumern 06 obveme okasaHHbix ABOHeHTY Ycnyr mexay OnepaTtopomM M pOyMUHIoBbIM napTHepom Onepartopa
cnucaHve OeHexHblx cpeacTts ¢ JlnueBoro cyeta ABGOHEHTa MOXET OCyLLeCTBRATbCA C 3agepxkon go 30 gHen, 4to
MOXeT NpMBECTU k 0bpa3oBaHuMio 3agoskeHHoCTU ABoHeHTa nepeq OnepaTopoMm.

14.5. Mpw Np1UcBOEHMU YHMKaNbHOro naeHTudukaTopa nnarexa Ans uenen onnartbl Ycnyr nocpeacTBOM NepeBoaoB
OEHEeXHbIX cpeacTB, MHpopMauusi 0 HEM M NOPSiAKE ero ykasaHus B pacrnopsikeHUsX O NepeBoAe AEeHEXHbIX CPeacTB
posoautcst OnepaTtopom Ao cBefeHus ADOHEHTa B cueTax, a Takke oucax obcnyxmaHms AGOHEHTOB.

14.6. CTOPOHbI NPULLNK K COrMaLleHmnio, YTo cyeTa-(hakTypbl HE COCTaBMnATCS Npu ucnonHeHnn fJorosopa AGoHeHTamMm,
He SBNALWUMCA HanoronnartenbwmkaMmym Hanora Ha Jo6aBneHHyl CTOMMOCTb, U ABOHeHTaM, 0CBOBOXAEHHbIM OT
ncrnonHeHns obs3aHHOCTeW HamoronnaTenblUMka, CBA3aHHbIX C MCYMCIEHMEM W ynnaTou Hamora Ha Ao6aBneHHyo
CTOMMOCTb, €CNN COrnalleHmemM CTOPOH He NPeayCcMOTPEHO NHOE.

Pasaen VI. MNpouune ycnosus

Cratbs 15. Mopsanok npeAbsABNeHUA NPeTeH3Un N UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HWKHYTb, OyaQyT, MO BO3MOXHOCTMW, YPErynMpoBaTbCs MyTem
neperoBopoB.

15.2. MpepbsBneHve ABoHeHTOM npeTeH3n OnepaTopy OCYLLECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
NpunoXeHneMm HeobxoouMMbIX AMS PAaCCMOTPEHUs NPETEH3MU OOKYMEHTOB, BKMHOYas OOKYMEHTbl, MOATBEpXaatoLine
dakT HapyweHua OnepaTtopom obs3aTenscTs no Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GydeT OOCTUIHYTO B XoAe focyaebHoro yperynmpoBaHust (MOMUMO
neperoBopoB o006si3aTenbHO BKMo4Yatowero B cebs B cootBeTcTBMM ¢ PepepanbHelM 3akoHOM PP «O  cBs3n»
npeabsBrneHve ADOHEHTOM MnpeTeH3uuM u ee paccMoTpeHve OnepaTtopom) B cyAebGHOM nopsigke BCe CMopbl MeXay
OnepatopoMm 1 AOOHEHTOM - HPUAMYECKUM FNULOM/MHOMBUAYaNbHLIM NPeAnpuMHUMAaTenieM paccmaTpuBaloTcs B
apbuTpaxHoM cyde Mo MecTy HaxoxaeHuss Onepartopa, U3 OesiTENbHOCTU KOTOPOro BbITEKaeT cnop. PaccmoTtpeHue
cnopoB Mexay OnepaTopom n AGOHEHTOM-OU3NYECKMM NMLOM (NOTpedUTenemM) NpoOn3BOAUTCS B CyAEe B COOTBETCTBUM C
OEVCTBYIOLLMM 3aKOHOOATENBbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeMCnomHeHMEe UNN HeHaanexallee MCMOSTHEHUE MPUHATBIX Ha cebst 00a3aTenbCTB CTOPOHLI No [loroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. OnepaTop 0653yeTcs BO3MeCTUTb ABOHEHTY yliepOb, NMpUYMHEHHBbIN eMy B xode ucrnonHeHus [dorosopa, ecnu
WHOW pa3mMep OTBETCTBEHHOCTU OnepaTopa He YCTaHOBMNEH AENCTBYIOLWNM 3aKOHOAATENbCTBOM.

16.3. B cniyyae HeonnaTbl, HEMOJIHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr AOOHEHT-topuandeckoe nNuuo ynnavmeaeT
OnepaTopy HeycTomnky B pa3mepe 1 npoueHTa CTOMMOCTWU HEOMMayeHHbIX, OMfayeHHbIX He B MOSIHOM O0beme unu
HECBOEBPEMEHHO OMJIaYeHHbIX YCNyr 3a KaXAbl AeHb NPOCPOYKM BMNOTh A0 AHS NMOralleHus 3aJ0fMKEHHOCTU, HO He
bonee cymmbl, nognexatlien onnate. B cnyvyae Heonnatbl, HEMOTHOW UM HECBOEBPEMEHHOW onniaTbl Ycnyr AGOHEHT-
dusnyeckoe nuuo ynnadmBaeTr Onepatopy HEYCTOWKY B MOpPsiAke U B pa3mepe, YCTAHOBMEHHOM [AEWCTBYHOLLUM
3akoHopaTenbcTtBoM P®.

16.4. CTopoHa, He UCMOMHMBLUAS UKW HeHaanexawmm obpa3omM ucnonHuelias obs3atensctea no [dorosopy, HeceT
OTBETCTBEHHOCTb, €CINN HE [OKaXeT, YTO Haanexallee UCNofHeHne okasanoCb HEBO3MOXHbLIM BCNeacTBUe OeNCTBUs
HenpeooonMMOW cunbl (T.e. 4Ype3Bbl4aWHbIX W HENpegoTBPaTMMbIX MPUM  AaHHbIX YCNOBUSX OBCTOATENbLCTB),
HaxoOsLWenca BHE KOHTPOSSi CTOPOH M HEMOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb MCMOMHEHUS 06s3aTenbCTB.
Mpn 4ypesBblYaMHbLIX CUTyauusix MNPUPOOHOTO U TexXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM BrpaBe BPEMEHHO NpekpallaTe v orpaHnymBate AGOHEHTY okasaHue YCnyr.

16.5. MNpn BO3HMKHOBEHMM OBCTOATENBLCTB HENpPeoaonumMon cunbl (“doopc-maxop”), CTopoHa no [JoroBopy, He nmetoLLas
BO3MOXHOCTM BbINOMHATE 00A3aHHOCTM MO [loroBopy, [OOSPKHA He3amennuTenbHO HanpasBuTb OPYron CTOPOHEe



yBeIOMMNEHNE O CIy4YMBLLEMCS, O MPUYUHAX CNYYUBLLUETOCH, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLNM
He3aBUCMMbIM KOMMNETEHTHbIM OpraHoM, NOATBEPXKAALNA HANUYMe U NPOAOIMKUTENBHOCTb AeNCTBUSA 06CTOATENLCTBA
HenpeoaonMmMoNn CUnbI.

16.6. B Tom cnyyae, ecnun ans otaenbHbIX kaTeropuii AGOHEHTOB 3aKOHOM MPeayCMOTPeHbl obs3aTerbHble NpaBuna,
yCTaHaBMnMBaloLWne MHble OCHOBaHMSA W MNpedenbl OTBETCTBEHHOCTM Onepartopa MO CPaBHEHUIO C M3NOXEHHbIMU B
HacTosILLEen cTaTbe, TO B OTHOLWEHUN Taknx ABOHEHTOB NPUMEHSAIOTCS NMpaBuiia, YCTaHOBMEHHbIE 3akoHOM. B cnyvae,
€CNnV OTAErNbHbIE MOMOXEHUS HAacTOSLWMX YCMOBUA B COOTBETCTBUM C 3akoHOAaTenbCTBOM P® HenpuvMeHumbl ans
Kakon-nnbo kateropnm AGOHEHTOB, TakMe MONOXEHWS HEe NnoAanexaT NPMMEHEHWIO AN AaHHOW kaTeropnm AGOHEHTOB.

CraTtba 17. BHeceHMe n3amMeHeHU B NepeyveHb Ycnyr, HacToswme YCnoBus 1 uHble ycnoeua floroeopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHOM OnepaTtopom Mopsigke M3MEHWUTb MCMOMb3yeMbIl NepeveHb YCnyr, ceTeBbIX
agpecoB, K KOTOpPbIM OH MMeeT AOCTYN NpW OKasaHun TernemMaTWyecKkux ycnyr cBs3n, ABOHEHTCKMA Homep W/vnu
TapudHbIn nnaH, yegoMmms 06 atom Onepartopa NMCbMEHHO UK B UHOW yKkadaHHown Onepatopom copme (B TOM Yucne
C WCMomnb3oBaHWEM CpPeAcTB akCMMUIbHOM  cBA3W, SMS-coobweHun, ronocosbix w/unu Internet-cepercos
OnepaTopa).

17.2. OnepaTop BnpaBe BHOCUTb MPEANOXEHUsI MO U3MEHEHMIO U AOMNOMHEHUIO HacToawmx Ycnosui, [loroBopa, B TOM
yncne nytem HanpasneHuss AGOHeHTY SMS-coobLLEHNI C MPEANOXEHMEM MO U3MEHEHMIO MOPSAKA ONnathl yCnyr CBA3M C
NOMOLLbIO TapudHbIX onuun. WMameHeHne Hactoawmx Ycnosuin, [oroBopa odopMnseTcs nyTeM 3aknideHud
OONOMHUTENbHOrO COrnawleHMs B MUCbMEHHON dopme nnbo nytem coBeplieHnss ABOHEHTOM  KOHKMOAEHTHbIX
aevicteui. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa Npou3BOAUTCH C cobnogeHnem nopsiaka, YCTaHOBMEHHOTO
3aKOHOAATENLCTBOM O CBSA3W. YCTAHOBMEHWE N M3MeHeHve TapuHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCnyrm n MHbIX
LIEHOBbIX YCMNOBWIA NPON3BOAMTCH B NOpsiAKe, NPeayCMOTPEHHOM N. 17.3 HacTosALWwmX YCrnoBui.

17.3. OnepaTop BrpaBe, B N0OOM cryyae, ycTaHaBNMBaTb CaMOCTOATENBHO TapudHble NnaHbl, a Takke ycTaHaBnNMBaThb
n/vnu n3meHaTb oTAeNbHblE Tapudbl Ha YCnyrv, onpeaensTb MHble LIeHOBbIE YCNOBUsS npegoctasnenns Ycenyr. Onepartop
n3sewaetr AGOHEHTOB O BBEAEHWM YyKa3aHHbIX M3MEHEHUA He MeHee 4YeM 3a 10 kaneHgapHbiX AHEN OO0 MOMEHTa
BCTYNIEHUs1 UX B CUNY B NOpsSAKe, YCTAaHOBMNEHHOM 3akoHogatensctsoM P® 1 [loroBopom. MiHdopmmpoBaHme AGOHEHTOB-
topmanyeckmx nuy 06 nameHeHun TapndoB Ha YCnyrm Npon3BoanTCS NyTEM pasMeLLLEHUsI COOTBETCTBYIOLLMX U3BELLEHUN
Ha cante OnepaTopa, ecrnv MHOM cnocob He cormacoBaH cTopoHamu. [ononHuTenbHble n3BelleHuss oT Onepartopa, B
TOM 4YMCME O HOBbIX Tapudax, MOryT HanpaBnATbCA UHbIMKU cnocobamu, ycTaHoBMeHHbIMM OnepaTtopoM, B TOM 4ucne
nyTem pa3meLLeHns MHpopMaLMKn B cHETax 3a OkasaHHble Ycnyru. M3BeLueHre o BBEOEHUN yKa3aHHbIX M3MEHEHNI Takke
ocyllecTBnseTcs B Mectax obcnyxkvBaHus AOOHEHTOB B Cryyasix, €Cnn Takou crnocod usBelleHus npedycMoTpeH B
kayecTBe 0ba3aTenbHOrO B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBegomnenusi, Hanpasnsemble OnepaTtopomM unu NUUOM, AENCTBYOWMM OT €ro UMeHu u (Mnu) B ero uHTepecax,
ABOHEHTY-AOMKHMKY B Liensix Bo3BpaTa NPOCPOYEHHOWN 3a40IPKEHHOCTM, BKIOYas yBeOOMIEeHWs, ykasaHHble B n. 10.9
HacToAWmMX YCNoBwur, MOryT OblTb MOANWCaHbl C MCMOMb30BaHWEM (PaKCMMUNBHOrO BOCMPOU3BEAEHUSA MNOANUCH
YNONMHOMOYEHHOTO NuLia.

Kpome Toro, Onepatop BnpaBse B OOHOCTOPOHHEM MOPSIAKE ONPEAENATb U UBMEHSTb NepeyeHb YNONHOMOYEHHbIX NNL,.

Cratbsa 18. NpekpaweHne [loroBopa

18.1. ABGOHEeHT BrpaBe OTKa3aTbCA OT AarnbHEMNWEero WcrnonHeHus [oroBopa, nNpou3Bedsi Bce pacyeTbl M noaas
3aaBneHne Onepatopy. OOHOCTOPOHHWUIA OTKA3 MOXET ObiTb 3a8BfEH B OTHOLUEHMM MUCMOSIb30BAHUSA OOHOMO Wn
HeCKonbKux ABOHEHTCKMX HOMEPOB, NPU 3TOM pacyeTbl ¢ OnepaTtopomM NPOU3BOASTCS B COOTBETCTBYHOLLEN YACTU.

18.2. C momeHTa oTka3za ABOHEeHTa OT ucrnonHeHus [JoroBopa unu pactopxeHust [loroBopa no ApYrumM OCHOBaHUSIM,
0bsi3aTENBCTBA CTOPOH CUYMTAKOTCHA MPEKpPaLLeHHbIMU MOSTHOCTLIO MM B COOTBETCTBYIOLLENA 4acTu 3a UCKIIOYEHUEM
06sa3aTenbcTB ABOHEHTa, CBA3AHHBIX C OMNMNATON OKa3aHHbIX, HO He onnadvyeHHbIX AGOHEHTOM YCnyr.

OcTaBlwasics nocrne ucnosniHeHnss AGoOHeHTOM 0653aTenbCTB MO OniaTe OKa3aHHbIX YCyr pasHuLa Mexay onnadyeHHown
no [oroBopy CyMMOW W CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopXeHus [JoroBopa Ycnyr Bo3BpallaeTcs
OnepaTtopom onpeaeneHHbiM AGOHEHTOM CNOCOOOM M MO yKa3aHHbIM UM PEKBU3UTAM.



